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1. HEJIX OCBOEHU A JUCHUIIINMHBI

1.1 | @opmupoBaHNE KOMIICTEHIINIH, TO3BOJIIONINX IPUHIMATh YUacTHe B pa3paboTke U cepTUHKALNI CHCTEMBI

MCHEDKMEHTA KauecTBa OPraHU3aliH, a TAK )K€ IIOHAMATh U BBITIOJIHATH BCe HEOOXOJMMbIC TPEOOBAHUS, IPEIbSIBISICMBIC
WHXEHepy B OpraHU3alluy, IpUepKUBatonieiics Mexaynapoatnoro cranaapra MC MCO 9001 (TTOCT PUCO 9001).

2. MECTO JUCHHUIIJINHBI B CTPYKTYPE OOII

Hukn (pazpen) OOIT:

b1.B

2.1 | TpedoBaHus K NpeaBapUTEIbHON MOATOTOBKE 00y4aloMIerocs:

2.1.1

JuarHocTuka u TexHudeckoe obcmyxuBanue T u TTMO

2.1.2 | AnarHocTHKA B TeXxHUYecKoe obcmyxuBanue T u TTMO

2.2 I[PICHPIHJII/IHBI U MMPAKTUKH, JIS1 KOTOPBIX OCBOCHHUE JTAHHON TUCUMIIJIMHBI (MOZ[y.]'Iﬂ) HEOOXO0TUMO KaK

npelecTByoIee:

3. KOMIIETEHIINU OBYYAIOIIET'OCS, ®OPMHUPYEMBIE B PE3YJIBTATE OCBOEHUSA JUCIHUTIINHBI

(MOJY.JI5T)

IIK-3: Cnnocoden OLIEHMBATh BO3MOKHBII PHUCK, HCIIOJb3Y 3HAHUSA NIPaBUJI U TeXHOJIOTHH B 00J1aCTH MOHTAa’Ka, HAJAAKH,

peMoHTa 1J1s o0ecniedenns 0e30nacHoii 1 3 (PeKTHBHOI IKCILTYyaTALMH TPAHCIIOPTHBIX U TPAHCIIOPTHO-TEXHOJIOTHYECKUX
MALIUH M 000pPYA0BAHUS

I1K-3.3: HpI/IMGHﬂeT 3HaHMA I10 OLICHKE CTCIICHU pHCKa O60py£l0BaHI/IH TPAHCITIOPTHO-TEXHOJIOTHICCKUX MAIlINH

B pe3yiibTaTe 0CBOCHUS JUCHUIIIMHBI oﬁyllaloumﬁcn JOJIZKCH

3.1 (3HaTh:

3.1.1

basoBric 3HaHUS MO cHCTEME MCHCIPKMCHTa Ka4yCCTBa.

3.2 | YmeTh:

321

PaccuuThiBaTh CTEICHU PUCKH 060py,Z[OBaHI/I${ TPAHCIIOPTHO-TEXHOJIOTHUYCCKUX MAIINH; YIIPABIATH KaUCCTBOM
TIPOU3BOJCTBA.

3.3 | Bnagersn:

33.1

MCTO,Z[aMI/I U NMOAXO0JaMHU B YIIPAaBJICHUU KaY€CTBOM IIPOMU3BOJACTBA.

4. CTPYKTYPA JUCIHUILIAHBI (MOYJIST)

Bun HaumeHoBaHMe pa3fesioB H TeM /BHJI 3aHATHS/ Cemectp | Yacos | Jlutepatypa | IIpIlo
3aHATHSA / Kype AroT
Pazpnen | Paspen 1. OcHoBHbIe npuHIMNbI noctpoeHust CMK B opranuzanuu
Jlek DBOJTIOIUS METOJIOB M MTOJIXOI0B YIPABJICHUS KauecTBOM /JIek/ 6 1 JIT.1JI2.1J13. 0
1J13.2
Cp DBOITIOIUS METOJIOB M MOJIXOA0B VIIpaBJeHus KauecTBoM /Cp/ 6 2 JI1.1J12.1J13. 0
1JI3.2
Jlex Cocras u cTpykTypa cranaaptos MCO cepuu 9000 /JIex/ 6 1 JIT.1JI2.1J13. 0
1JI3.2
Cp CocraB u ctpykrypa ctangaptoB MCO cepun 9000 /Cp/ 6 2 JIT.1JI2.1J13. 0
1JI3.2
Jlex Coneprxanue crangapra [OCT PUCO 9000. I[TpuHIUIB MCHEIKMEHTA 6 2 JI1.1J12.1J13. 0
kauectBa. Tepmunsl CMK. /JTex/ 1J13.2
IIp Copepxanue cranaapta 'OCT PUCO 9000. [TpuHIMITEI MEHEHKMEHTA 6 1 JI1.1J12.1J13. 0
kagectBa. Tepmuasl CMK. /TIp/ 1JI3.2
Cp Conepxanue crangapra OCT PHUCO 9000. IIpuHunns! MEHEIKMEHTa 6 2 JI1.1J12.1J13. 0
kauectBa. Tepmuusl CMK. /Cp/ 1JI3.2
Jlex Crpykrypa u cogepxanne 'OCT PHUCO 9001 /JIex/ 6 1 JI.1J12.1J13. 0
1JI3.2
IIp Crpykrypa u cogepxkanre 'OCT PHCO 9001 /TIp/ 6 1 JIT.1JI2.1J13. 0
1J13.2
Cp Crpykrypa u cogepxxkanne OCT PUCO 9001 /Cp/ 6 5 JIT.1J12.1J13. 0
1JI3.2
IIp IIpoueccHsliii moaxos B pabore opranusanuu /I1p/ 6 2 JIT.1JI2.1J13. 0

1J13.2




Cp IIponeccusiit nogxon B pabore opranuzanuu /Cp/ JI.1J12.1J13.
1JI3.2
Paznen | Pa3zpen 2. Pa3padorka u BHeapenue CMK B opranusanumn

Ip Amnanus nousatus «Cpena opraHuzalyny». BeisiBIeHHE 3aMHTEPECOBAHHBIX JI1.1J12.1J13.
CTOPOH, B IeATENILHOCTH opranu3aru /I1p/ 1J13.2

Cp Amnanu3 nonsatus «Cpena opraHuzalyu». BeIsiBIeHUE 3aMHTEPECOBAHHBIX JI1.1J12.1J13.
CTOPOH, B AATENLHOCTH opranu3zamuu /Cp/ 1JI3.2

IIp Ananu3z TpeboBaHUH K MONUTHKE B 001acTH KauecTBa. PazpaboTka JI1.1J12.1J13.
nonutuke U neieid CMK. Ananus ueneii /Tlp/ 1JI13.2

Cp AHam3 TpeOOBaHMH K TIONIUTHKE B 001acTH KadecTBa. PazpaboTka JIT.1JI2.1J13.
norutuky U neneit CMK. Anamus neneit /Cp/ 1J13.2

Jlex JokymenTanus CMK JI1.1J12.1J13.
[onatue nokymMeHTHpoBaHHAasI HHPOPMAaLUs. Y IpaBlIeHue 1JI3.2
JIOKYMEHTHPOBaHHON HH(OpMAIIH.

/Jex/

IIp HoxymenTaruss CMK JI1.1J12.1J13.
[NonsTHe MOKyMEHTHpOBaHHAs HH(popManus. YIpaBIcHHE 1JI3.2
JOKyMEHTHPOBaHHON MH(pOPMAIHIA.

Mp/

Cp HokymenTars CMK JI1.1J12.1J13.
[NonsTHe MOKyMEHTHpPOBaHHAs HH(popManus. YIpaBicHHEe 1JI3.2
JOKyMEHTHPOBaHHON HH(pOPMAIHI.

/Cp/

IIp Omnucanne nponeccos opraau3armu. /I1p/ JI1.1J12.1J13.

1JI3.2

Cp Onwucanue mporieccoB opranusaiun. /Cp/ JIT.1JI2.1J13.

1J13.2

Jlex MOHUTOPHHT IIPOLIECCOB, IPOILYKLUHU U YCIIYT, aHAIU3 JaHHBIX. MeTobl JI1.1J12.1J13.
U MOHUTOPHHTA U aHANN3a JaHHBIX /Jlex/ 1JI3.2

IIp MOHUTOPHHT MPOLIECCOB, MPOIYKLUUH U YCIIYT, aHAJIU3 JaHHBIX. MeTob JI.1J12.1J13.
JUTT MOHUTOPHHTA U aHann3a AaHHbIX /TIp/ 1J13.2

Cp MOHUTOPHHT MPOIIECCOB, MPOAYKIMH U YCIIYT, aHATTU3 JaHHBIX. MeTobl JIT.1JI2.1J13.
JUISL MOHUTOPHHTA U aHaJ3a JaHHbIX /Cp/ 1J13.2

Jlex VYupasnenue puckamu (T'OCT PUCO 31000). /JTex/ JIT.1JI2.1J13.

1JI3.2

IIp VYupasnenue puckamu (I'OCT PUCO 31000). /TTp/ JI1.1J12.1J13.

1JI3.2

Cp VYupasnenue puckamu ('OCT PHCO 31000). /Cp/ JI1.1J12.1J13.

1J13.2
Paszmen | Pa3pen 3. Ayaut CMK

Jlex Bunst aynutoB CMK. Opranusanust BHyTpEHHETO ayAUTa B OPraHU3al1H. JI1.1J12.1J13.
T'OCT PUCO 19011. /JTex/ 1JI3.2

IIp Bungpt aynutoB CMK. Opranuzanusi BHyTPEHHET0 ayAuTa B OpraHU3aI|H. JIT.1JI2.1J13.
T'OCT PHCO 19011. /TIp/ 1J13.2

Cp Bunst aynutoB CMK. Opranuzanusi BHyTpEHHETO ayAUTa B OpraHU3aI|H. JI1.1J12.1J13.
I'OCT PHUCO 19011. /Cp/ 1J13.2

IIp C60p maHHBIX U aHAIU3 Pe3yabTaTOB BHYTpeHHHX ayautoB CMK /IIp/ JI1.1J12.1J13.

1JI3.2

Cp COop MaHHBIX ¥ aHATTU3 Pe3yIbTaTOB BHYTpeHHUX aynutoB CMK /Cp/ JIT.1JI2.1J13.

1J13.2

Jlex KoppexTupyromue n npegynpexnarontie aeiicteus. /Jlex/ JI1.1J12.1J13.

1JI3.2

IIp Koppextupyromue u npeaynpexnatomme aeicraus. /Ilp/ JI.1J12.1J13.

1JI3.2

Cp Koppektupyromue u npeaynpexaatoniue aericteus. /Cp/ JIT.1JI2.1J13.

1J13.2
Paznen | Pa3nen 4. Cepruuxanms cucreM MeHeIKMEHTa

Jlex Iopstmox nposenenus cepruduxarnu CMK /Jlex/ JI1.1J12.1J13.

1JI3.2

Cp Hopsinok nposenenus ceprudukanuu CMK /Cp/ JI1.1J12.1J13.

1J13.2




Jlex TpeboBanus k opranam 1o ceptudukanuun CMK /JIex/ 6 1 JI1.1J12.1J13. 0
1J13.2

Cp TpeboBanus k opranam 1o ceptudukamuun CMK /Cp/ 6 2 JI1.1J12.1J13. 0
1J13.2

HKP Texymmuit korTposs /MKP/ 6 2 0

5. COAEPKAHME JUCLUILINHBI (MOAYJIS)

Paznen 1 «OcnoBHble npuHuunel nocrpoenus CMK B opranuzanum»

Tema 1.1 DBonoLus METOJOB U TTOAXOAOB YIIPaBICHUS KauecTBOM [1,2]

Orarnsl pa3BUTHS YIIPABICHHS Ka4eCTBOM. (POPMUPOBAHHE IIOXOI0B K YIIPABICHHUIO kKauecTBOM. Co31aHIe KOMIUIEKCHBIX CHCTEM
yrpasieHus kauecTBoM. OCHOBHBIC YUeHbIE B 00acTH yrpasieHus kKauecTBOM. OCHOBHBIE MOJIENTU MOCTPOEHHSI CUCTEM
MeHepKkMeHTa opranusanuid. [Ipuanunel TQM. Muccus u ctpateruyeckue Heind KPyMHEHIIUX NPeAnpUsTHI OTPacId BOJHOTO
TpaHcnopTa B Mupe u Ha Tepputopuu PO. CTpykTypbl OpraHu3aiuii BOJHOI0 TpaHCIOPTa.

Tema 1.2 CoctaB u ctpykrypa crangaptoB UCO cepun 9000 [3-6]

HUcropus co3nanus crangapros cepur CO 9000. KoMiuieke cTaHAapTOB, BXOJAIUX B JaHHYIO ceputo. COBpeMEHHbBIE BEPCUU
CTaHAapTOB, OTIAMYHE OT MPEABIIYIHX Bepcuil. CTaHIapTHI HA JPYrUe CUCTEMbI MCHEIKMEHTA.

Tema 1.3 Conepxanue crangapra 'OCT P MCO 9000. [Tpunuumnsr menemxmenTta kauectBa. Tepmuasl CMK. [3]

TepMuHBI U ONpe/ieNIeHUsI MEHeKMEeHTa KauecTBa. [IpuHIMIbI MeHeKMeHTa KauecTBa. [loHATHS poliecca U MpoeKTa.
Peanuzanust npoekTHOrO MOAX0Ja B OpraHU3aLMsIX.

Tema 1.4 Ctpykrypa u conepxkanne TOCT PUCO 9001 [4]

O6acTp npuMeHeHus ctanaapra. ObocHoBanue BHenpeHnss CMK B opranmsarisix BogHoro Tpancnopra. O0mue TpeGoBaHus
CMK. OTBeTCTBEHHOCTH pyKOBOJICTBa. CpencTBa obecriedeHus. JleaTelbHOCTh Ha CTAIMSIX )KU3HEHHOTO UK MTPOAYKIIUN FITH
yeiyr. OLeHKa pe3ynbTaToB AesTeIbHOCTH.

Tema 1.5 [porneccHbiit moaxo/ B pabote opranm3anuu [1-3]

[Tonsatue uukna nponecca. Iloctpoenue npoekra. Pazauna mexay nocrpoenueM mnpoiuecca u npoekrta. [Huxkin llyxapna-Jlemunra.
Bnok cxeMbI IpOIIecCOB U MPOEKTOB, MX YCIOBHBIE 0003Ha4YeHUs. [{nkibl paboThl opranu3anuii. ONTHMU3AIHS TPOIIECCOB.

Paznen 2: «Pa3pabotka u BHenpenue CMK B opranuzanum»

Tema 2.1 Ananus noustus «Cpena opraHuzanuny. BelsiBieHne 3anHTEpeCOBaHHBIX CTOPOH, B JAESTEILHOCTU OpraHu3anu [2,4]
ITonsiTue cpena opranu3auuy, HHPPACTPYKTYpa OpraHU3aNNU. 3aHHTEpecOBaHHbIE CTOPOHEBL. [loTpebuTtenu. Peanu3amnust mpuHIuma
— opueHTanus Ha notpebureneit. Onpenenenue odnactu npumenenuss CMK.

Tema 2.2 Ananu3 TpeOoBaHMH K MOJUTHKE B 001acTH KadecTBa. Paspaborka momuruku u neneit CMK. Ananus neneii [4]
OCHOBHBIC ITPHUHIIAIIBI, TO3BOJISIONIE CHOPMYIHPOBATE MUCCHIO M TIOJUTHKY OpraHu3aui. OCHOBBI TOCTAHOBKH CTPATEIHIECKUX

Lesed opranu3anuil. AHaaIu3 NPpUMEPOB MOJIUTUKY OpraHU3aluil BOAHOro TpaHcnopTa. CBsA3b MEXy TAKTUYECKUMU U
CTpaTErn4eCKUMHU IUIAHAMH B OPTaHU3alMU.

Tema 2.3 NokymenTarust CMK. ITorsaTie nokyMeHTHpOBaHHAS HH(GOPMAIHA. YTIpaBlIeHHe JOKyMEHTHPOBAHHOH HHpOpManHii.
(2.4]

IMTonsaTHE NOKYMEHTHPOBAHHOH HH(pOPMAUH. BHIBI JOKYMEHTOB B OpraHu3anuy. BHyTpeHHSS 1 BHEITHSSA TOKYMCHTAIHS.
[Ipouexnypa ynpapiaeHUst JOKyMEHTHPOBAHHOI nH(pOpManue.

Tema 2.4 Onucanue npoueccoB opraHuzanuu. [4]

Kareropuu npouecca B oprannsauuu. buznec-nponeccsl. [Iponeccsl Ha cTaausx )KM3HEHHOTO IIUKIa poaykuuu. [Iponeccst
ynpasinenus. [IpaBuna noctpoeHus 610k-cxemM. MaTpuiibl OTBETCTBEHHOCTH. JloKyMeHTHpOBaHHbIe npoueaypsl. [lopsiiok
pa3paboTKH CTAaHIAPTOB OPraHU3AIIH.

Tema 2.5 MOHHUTOPHHT MPOLIECCOB, MPOYKIIMU U YCIIYT, aHAJIU3 JTaHHBIX. METO/IbI 1711 MOHUTOPUHTA U aHalIW3a JaHHbIX [4]
MeTonp! cOopa JaHHBIX 0 QYHKIIMOHHPOBAHUH MPOIIecCOB. MeTo bl cOopa MAaHHBIX O BBIMTYCKE MPOAYKIIMH WIIH YCIIYT.

Kontponbhbie ToukH B mporieccax. AHanu3 JaHHbIX. OCHOBHBIE METO/IbI CTATUCTHYECKOTO aHanu3a. CTaOuIIbHBIC U HE CTaOUIIbHbIE
nporieccel. KonTposbHbie kapThl [lyxapna.




VYupasnenue puckamu (OCT PUCO 31000).
Or1eHKa PUCKOB B OpraHM3aliy. AHAJIN3 IPHOPUTETHBIX HAIIPABICHUH. AHAJIM3 PUCKOB.
Pazpen 3: «Aymur CMK»

Tewma 3.1 Bunst aynuroB CMK. Opranuzanus Bayrpennero ayaura B opranuzanuu. [OCT PUCO 19011. [4,6]

Cranpaptsl, pernamentupytomme BHyrpennuit ayaut (I'OCT PHMCO 9001, TOCT PUCO 19011). Tpebosanus k BA B
opraumzaimy. [Tondop BHyTpeHHHX aynuTopoB. [IranupoBanue mpouecca BA. Coop nannbix no BA. Kpurepun u cBunerenscTa
BA.

Tema 3.2 COOp NaHHBIX M aHAJIU3 PE3yAbTaTOB BHYTpeHHUX ayauTtoB CMK [4-7]

HecooTBeTcTBuS 1 IPEUIOKEHHUS 10 YITYYIIEHUIO. AHAJIN3 HECOOTBETCTBHI Ha MpeMET IPHYHH MX BEI3BIBAIOMNX. PazpaboTka
KOppeKTHpYIOLMX AeicTBuil. [InanupoBanue u pa3paboTka npeaynpeskaaromux aeifctsuit. OneHka npeaynpexIaonmx JeHCTBUil.

Tema 3.3 Koppekrupyromue u npeaynpexaamme 1eicTaus. [4,0]

PesynbraTel aynuta. JIuctel HecoorBeTcTBUNA. OTueTsl MO0 BA. Ananu3 BA pykoBOACTBOM OpraHU3aIUH.
Paznen 4: «Ceprudukarysi cucteM MEHEIPKMEHTa)

Tema 4.1 Iopsaok npoBeaeuus ceptudukamuun CMK [9]

Cucrema cepTuHuKanuy B BEAyIUX cTpaHax mupa. [lopsmox ceprudukannn CMK.
Opransl o akkpeauranuy. OpraHu3aliiy, 3aHUMaroIuecs cepTudUKaleil cCucTeM MEeHeIPKMEHTA Pa3IUdHbIX OTpacliei
MPOMBIIIIEHHOCTH, HAYKH U TEXHHUKH.

Tema 4.2 TpeboBanus k opranam 1o ceptudukanuu CMK [9]

MexayHapoaHbIe TipaBuiIa U TpedoBanus k opranam mo ceprudukarmm (I'OCT PMCO/M3K 17021-1-2017). Cuctembr
ceprudukannu CMK B PO.
Ob6nactb npumenenus ceprupukaToB coorBeTcTBUsI CMK. Cpoku neicTBuUs, MOPAIOK HAI30pHBIX MPOBEPOK, PecepTudurkarus.

CogeprxaHue NPaKTUIECKUX 3aHATUN

Pazpmen 1: «OcuHoBHble npuHIKIB! ocTpoeHnss CMK B opranusanum»

Cunres neneit CMK opranuzanuu no meroguke SMART [8, 9].

IIpaktuka onpenenenus tepmuna «Kauecto» [3].

Tema 1.3 Conepxanue cranaapra 'OCT P UCO 9000. IIpunnuns! MeHeaxMeHTa kauectsa. Tepmunsl CMK. OcHoOBHBIE
OpUHLUIEL, TepMuHbI 1 onpenenerus B CMK. Onpenenenne nonstus KauecTBo u ero cBsi3b ¢ ApyruMH TEpMUHAMU B

MeHemkMeHTe kadectBa. Tect o Teme «Copepxanne UCO 9000». [3].

Tema 1.4 Crpykrypa u conepxanue TOCT P UCO 9001 TpakToBka Tpebosanmit cranmapta MCO 9001. Tect mo teme
«Cogepxxanue UCO 9001» .[3].
Tema 1.5 TIpoueccHblii Togx0a B paboTe opraHU3aIluu PazpaboTka nmkioB mpouecca. [1-4].

Paznen 2: «Buenpenne CMK B opranusanuo»
Tema 2.1 Ananus nonsrus «Cpena opranu3anumn». BelsBlIeHUE 3aMHTEPECOBAHHBIX CTOPOH, B AESATEIbHOCTU OpraHU3aLuu
Paccmotpenue TpedoBanuit TOCT PHMCO 9001 n.4. Ha mpumepe opranuszanuu onucanue ee cpeapl. Onpeaenenue
3aUHTEPECOBAHHBIX CTOPOH, MOTPEOUTENEH U UX HHTEPECOB.
Tema 2.2 Ananu3 TpeOoBaHUIl K MOTUTHKE B 00JacTh KadecTBa. Paspaborka momutrku U nened CMK. Ananmu3 neneir Ilpaktika
MOCTaHOBKHU M3MepUMbIX neneil. Tect o teme «Lenu B o6mactu kadecTay. AHanu3 [loauTuku B 061acTH KauecTBa OpraHU3AINH
Tewma 2.3 Joxymentauus CMK
[MonsaTHEe NOKYMEHTHpOBaHHAs WH(pOpManus. YIpaBiIeHHe JOKYMEHTUPOBaHHOW mHpopManuii.  [IpakTika pa3paOOTKH cTaHIapTa
OpTaHM3aINH U OITUCAHKE IIPOIECCOB.
Onucanue MpoleccoB OpraHnu3alu. IToctpoenue 610K-cxeMbl npouecca .[8].
[Toctpoenue kapTol-niporiecca. Pa3paboTka MaTpUIIbl OTBETCTBEHHOCTH.
MOHHUTOPHHT TPOIECCOB, MPOIYKIIMH U YCIIyT, aHAJIN3 JaHHBIX. MeTOs! U1 MOHUTOPHHTA M aHAJIHN3a JTaHHBIX [Tpumenenne
METOJIOB aHAJIN3a JAHHBIX
KonTtponbneie kapt. 'ucrorpammel. Juarpamma [lapero. Jlnarpamma Mcukassl.
VYapasnenue puckamu (I'OCT P CO 31000). AHanu3 pUCKOB OpraHU3aALUHU.
Paznen 3: «Ayaur CMK»
Tema 3.1 Bugpl aynuroB CMK. Opranuzauust BHyTpeHHero aynuta B opranuzanuu. [OCT P UCO 19011. PazpabGotka miaHoB u
nporpamm ayauta. Tect o teme «Curyanuu ayauray. [6].
Tema 3.2 CO0p HaHHBIX M aHANIN3 PE3yNIbTATOB BHYyTpeHHUX ayauToB CMK

3amnonHeHne IMCTOB HeCOOTBETCTBHU. TecT mo Teme «IIpakTHka HECOOTBETCTBUIN». [6].
Tema 3.3 Koppextupyromue 1 npexynpexaatomue neicrsus.  IIpakTuka cocTaBieHHs oT4eTa Mo BHyTpeHHemy ayauty CMK.
[4,6].




6. POHJI OIEHOYHBIX CPEJICTB

6.1. ITepeyeHb BHIOB OLICHOYHBIX CPEACTB

Bomnpocsl TekyIiero KOHTposIs
Bonpocs! k 3auety

6.2. Tembl NUCbMEHHBIX padoT

[TucsMenHBIE pabOTHI HE IPETYCMOTPEHBI.

6.3. KoHTpoJIbHBIE BOIIPOCHI U 3aJaHUS

Bonpocs! k 3auety:

. CKOJIBKO 3TaIoB BRIAENSIOT B pa3BUTHH (ritocodun kayecTna?

. Kaxue BHyTpeHHHE U BHENITHHE [IEJIM ¥ MOTHBBI CTOSIIH II€PE] ITPOU3BOIUTEISIMH MPOIYKIIMH HA KaXKIOM 3Tare?
. B xaxoii nepuosa BpeMeHHU OBUIH 3a70KE€HBI OCHOBBI CTATHCTHYECKOT0 KOHTPOJISI KauecTBa U Kem?
. UTo Takoe MEHeKMEHT KauecTBa?

. UTo Takoe cucreMa MeHEKMEHTa KadecTBa, YTO OHa BKIIIOYaeT B ce0st?

. Kaxue crangapTs! ycranapimuBaroT TpedoBanus k CMK?

. [lepeuncnure npunuunsr CMK.

. Uto takoe ITonutuka B 061actu kadecTsa?

. HazoBure ocHoBHbIE 3Tansl BHeApeHus CMK?

10. Kto opranmsyer mpouecc pazpadotku CMK?

11. TTouemy y4acTue BBICIIET0 PyKOBOACTBA KOMIIAHUH TaK Ba)KHO I pe3ynbTatuBHocTH CMK?
12. KTo moymkeH BXOAUTH B pabouyto rpymiy mo co3ganuio CMK?

13. C kaxo# Lenblo MPOBOAUTCS IIEPBUYUHBIN ayauT?

14. C kako# 1esipio MpoBOJUTCS OMPOC MoTpeduTenei mpu pazpadborke CMK?

15. Jlnst gero npu paspaborke CMK Heo0X0MMO ONUCHIBATH BCE NPOLIECCHl KOMITAHUH?

16. Kak cieayer npoBoauth BHeApeHne CMK — kornma OyayT TOTOBBI BCe JOKYMEHTBI HITH ITOCTETICHHO, TI0 Mepe pa3pabdoTKH H
YTBEPKICHHUS COOTBETCTBYIOIMINX CTaHAAPTOB?

17. Koraa nomxken npoBoauTtbes BHyTpeHHnid ayaut CMK u ¢ xakoii nenbro?

18. Kro oTBeuaer 3a pa3pabOTKy U BHEIPEHHE IOJUTHKU B 00JIaCTH KadecTBa?

19. Kaxue BUIBI TOKYMEHTOB IIPEXyCMOTPEHBI IIpH pazpadotke CMK?

20. Yro Takoe JOKyMEHTUPOBaHHAs UHPOpMAIH?

21. C kako# 1eNnbro NpuUMeHstoTcs 1okyMeHTsl CMK?

22. Kakue TOKyMEHThI MOYKHO OTHECTH K BHEITHEH JTOKYMEHTUPOBAHHOW MHPOpMAIIH?

23. Kakue JOKyMEHTHI OTHOCSITCS K BHYTPEHHEH TOKyMEHTHPOBAaHHOH MH(OpMAIin?

24. Kakue BUIbI JOKYMEHTOB OTHOCSITCS K YCTaHABIMBAIOILUM TpeOOBaHUs?

25. Kakue TOKyMEHTBI IPIMEHSFOTCS JJIsl PETHCTPAIMH JTaHHBIX O BBITIOJIHEHUH TPeOOBaHMH?

26. Kaxue neficTBHS OTHOCSTCS K OHSTHIO «YIIPABJIEHHE JOKYMEHTHPOBAHHOH HH(pOpMarmein»?
27. Kto MOkeT OBITh MPHUBJIEUEH I Pa3paboTKH BHYTPEHHEH JOKyMEHTAIMH.

28. Kakumu crioco6aMu MO>KHO 00€CIIEUNTh COXPAaHHOCTh U KOH(HICHIINAIBHOCTD HH(pOpMAIUu?
29. Kakue cBeieHUS MOT'YT OTHOCUTBCSI K 3aIIUCSIM?

30. Kaxue TpeGOBaHUS NPEIBABIAIOTCA K 3aIIUCSIM.?

31. Yro Takoe mpoIecCHbIi noaxon?

32. Yto Takoe ayauT W KaKHe BHBI AyAUTOB OBIBAFOT?

33. Yem oTmgaeTcs ayanuT MEPBOH, BTOPOH MM TPEThel CTOPOHOM (TI0 COCTaBY YyIaCTHHKOB).

34. Kakue BUIIbI HECOOTBETCTBUI KJIaCCU(DUIIUPYIOTCS MIPH ayAuTax?

35. HazoBure 3tamnsl ceptudukanmu CMK

36. Kakue MeTo1bl yIIpaBiIeHUs KAUECTBOM Bbl 3HaeTe?

37. C xaKoi LeNbI0 MPUMEHSIOTCS KOHTPOIBHBIC KapThl?

38. Kakum ob6pa3om crpoutcs nuarpamma Mcukabi?

39. Yto takoe muarpamma [lapeTo, 1 kakyro HHOOPMAIHIO MOKHO TOIYIHUTH MO KYMYJISTHBHOW KPUBOH?
40. dns kaxkux neneit npumensiercs merog QFD?

O 001N N K~ W —

Bormpock! Tekymero KOHTPOIIS:

1 Kaxoit yaéHblil pa3paboTall CHCTEMHBIN ITOAXO K YIIPAaBICHHUIO KaU€CTBOM, yACIAIOMHNI 3HAUNTEIbHOE BHUMAHUE YEIOBEIECKOMY
(hakrtopy?

a) - 0. Jlemunr*

6) - A./xypan

B) - A.®Deiirendaym
r) - ©.Kpocon

2 Kakoil MeToz yrpaBieHusl KaueCTBOM IpeojaraeT KOJUIEKTUBHYIO paboTy COTPYIHUKOB Pa3IMUHBIX OJPa3IeIICHUH 115
penIeHus IS pelIeHst KOHKPETHBIX IPo0ieM B 00macTu kadecTsa?

a) - Meroj noctpoeHus Auarpammel McukaBer*




6) - MeTox noCTpoeHUs! KOHTPOIBHBIX KapT
B) - MeTox MOCTPOSHUS THCTOrPaMM
r) - Merop pa3BepThiBaHusl (HYHKIMU KauecTBa

3 Kakoit MeToz cuntaetcs 3pPEeKTUBHBIM AT ONpeAeTICHUs] pUCKOB?

a) - MeToa MO3roBOrO mTYypMa*®
0) - DKCIepPTHBIN METO

B) - Connosiornyeckuit

T) - OMIHPHIECKUH

4 MOHUTOPHHT U U3MEPEHHE ITO -

a) - KOHTPOJTb BCEX ITAIOB JIEATEITLHOCTH OPTaHU3AIMU FITH TIPEIITPUSTHS

0) - ycTaHOBIIEHHE KOHTPOJIBHBIX TOUEK ISl KaXKI0T0 Ipolecca

B) - TPOLIECC TS OCYIIECTBICHHUS KOHTPOJIS Ka4yecTBa MPOIYKIIMH U YCIYT

T) - KOMIUIEKC MEPOIIPHATHH, TO3BOJISIONINX OICHUBATH ITOKA3aTeIH MPOoIlecca WK MPOAYKIIHH, IS TIOTydeHusI 00BEKTHBHOM U
CBOCBPEMEHHOM MH(OPMAIIH M COCTOSIHUH ITponecca™

5 B xaxom u3 Hwke nepeuncineHHbIx myHKToB [[OCT PUCO 9001-2015 cka3ano, yto: Opranu3zaius J0JDKHA ONPEACTUTh
BHEIITHUE U BHYTPEHHUE (DaKTOPBI, OTHOCSINHECS K €€ HAMEPEHHSIM U CTPaTernIecKOMY HaIPaBJICHUIO W BIHSIONINE Ha e
CIOCOOHOCTH TOCTUTaTh HAMEUEHHOTO Pe3y/IbTaTa €€ CUCTEMbl MEHEeKMEHTa KauecTBa:

a)-0.3;
0)-6.1;
B)-7.2;
r)-9.3.1;
n)-4.1.7%

6 K kakum u3 Hike mnepedncieHHbix o0bekToB cornacHo [OCT PUCO 9001-2015 opranusanus JOHKHA TPUMEHSTH JCHCTBHS B
OTHOIIICHUU PUCKOB

a) - MPOLIECCHI;

0) - IUTaHUpOBaHUE NEHCTBUH MO mocTikeHuro neneid CMK;*

B) - OlpeieNieHne TPEOOBAHNH, OTHOCSIIIXCS K MPOAYKIIMN WITH YCIyTaMm;
T) - IJIAHWPOBaHKUE MPOEKTUPOBAHUSA U pa3padOTKU MPOIYKIIUH WIN YCIYTH;
) - CO3[JaHUE U aKTyall3alus JOKyMCHTHPOBAHHON HH(pOpMAIU?

7 Ilpu cocTaBIeHNH IPOrPaMMBI BHYTPEHHUX ayJUTOB, KaKas IIEPUOJHIHOCTE IPOBEPOK JOJDKHA OBITH 3aJI0XKEHA:

a) - ©XKEeroJiHo;

0) - oMH pa3 B IIATH JIET;

B) - IIepeJl BHEIIHEH IPOBEPKOH;

T') - B 3aBUCUMOCTH OT Ba)XHOCTH HPOBEPSIEMbIX MPOIIECCOB, N3MEHCHHUH, OKa3bIBAIOLINX BIMSHHUE HA OPraHU3aLMIO, U PE3YJIbTATOB
TPEABIIYIINX ayIUTOB;*

1) - B COOTBETCTBHUH C IUTAHOM KagecTBa?*

8 Kakne naHHbIC TOHKHBI OBITH IMOJYYCHBI B pE3YJIbTATC aHAJIM3a CO CTOPOHBI pPYKOBOJACTBA:

a) - 0 BO3MOXKHOCTSIX AJISl yITydIIeHus; ™

0) - 0 MOOBIX HEOOXOMUMBIX H3MeHeHusIXx CMK;*
B) - 0 pe3yJbTaTax ayIuTa;

T) - 0 HOTPEOHOCTH B pecypcax;

Il) - 0 pe3yJbTaTaXx MOHUTOPUHTA U U3MEPEHUI?

9 JTOKyMEHTHI O HOBBIIICHUHN KBATH(UKAINN COTPYIHUKaMHU oTHOcATCA K paspery [OCT PUCO 9001
a)-7.2d*

6)-7.53

B)-7.1.2

10 IIpu oOHapyKeHUH HECOOTBETCTBHSI, OPTaHU3ALMS JOJDKHA 3aPETUCTPUPOBATH CIEIYIONIYI0 HHPOPMALIUIO
a) - 3aperucTpupoBarh (HaKkT HECOOTBETCTBHS

0) - OnrcaHue HECOOTBETCTBUS

B) - O BBINOJHEHNN KOPPEKTHPYIOIINX NeHCTBUI

r) - Bee BrmenepeuncienHoe™

11 Kakue aneMeHThI OpraHu3aliysi J0JDKHA ONPEACIUTh B pasaene « KOHTEKCT opraHu3aIim.




OTBeT: ONPEAENUTH KTO SBISIETCS 3aMHTEPECOBAHHBIMU CTOPOHAMH B pab0Te OpraHu3aIyiy.
12 C xakoif 1enbi0 IPUMEHSIOTCS KOHTPOJIBHBIE JINCTKU?

OtBeT: cOOp U perucTparys JaHHbIX

13 Kakue BUIbI KOHTPOJIBHBIX JIUCTKOB BBl MOXKETE Ha3BaTh?

OTBeT: KOHTPOJIBHBIN JINCTOK PETHCTPANH BUIOB Ae(EKTOB; KOHTPOIBHBIN JIMCTOK JIOKATH3ANH Ae()EKTOB; KOHTPOJIBHBINA JINCTOK
pacmpeeneHns IapaMeTpoB

14 C kakoii 1eNbI0 MPUMEHSETCSI METO/1 TOCTPOCHHUS THCTOTpamMM?

OTBeT: 1151 OLIEHKH CTa0MIBHOCTH MPOLeCcca, OLIEHKH BapHaOEeIbHOCTH.

15 C kaxo#i 1IenbI0 IPUMEHSETCS METOA IOCTPOEHUS AuarpaMmMbl VicukaBbl?
OTBeT: 1151 BBIABICHHS NIPUUUH aHATU3UPYEMOH TPOOIEMBI.

16 Uto 03Ha4aeT TEPMUH «KaPThI 10 AIbTEPHATUBHOMY IIPU3HAKY»?

OrtBeT: aﬂLTepHaTI/IBHLIﬁ MpU3HAK, T.€ 3TO HC I/ISMepﬂeMLIfI MMOoKa3aTciib, 4 HAJINYUC UJIN OTCYTCTBUEC KaKoro-iuoo IIpU3HaKa,
KOTOpBIﬁ noABCPracTCsa KOHTPOJIIO. HaanMep HaJIM4IHC NN OTCYTCTBHC Z[C(I)CKTOB NI 6pa1<a B [TIapTHUH.

17 Yto takoe «JloMuk KauecTBa»? M3 KakuX 3JIEMEHTOB OH COCTOMT?

OrtgeT: 0 Ha3Banue Merona QFD, oH cocTonuT U3 MaTpuIls! TpeOOBaHUH NOTpeOUTENEH, TEXHUIECKIX TPEOOBAHUH, OIICHKH
KOHKYPEHTOB.

18 UTo OTHOCHUTCSI K HOBBIM HHCTPYMEHTaM KOHTPOJISI KauecTBa?
OTBeT: ApeBOBUAHAS AUArpaMMa, TUarpaMma CpocTBa, MaTPUIIbl, CTPATU(UKAIIHS.
19 Aymur CMK 310 - ........

OrtBeT: CPICTGMaTH‘{eCKHﬁ, HE3aBUCHUMBIA U I[OKyMeHTPIpOBaHHBIﬁ IMponeCC yCTAaHOBJICHHUSA 00BEKTUBHOIO CBHUACTCIBCTBA U €TI0
0OBEKTUBHOIO OLCHUBAHUA JIA MOJYYCHHUS CTCIICHHU COOTBETCTBUA KPUTCPUAM ayanTa.

20 Kaxumu KauecTBaMHU JA0JDKEH 00aaTh aynuTop?

OrtBeT: 9TUYHOCTbD, Ha6JIIOI[aTeJ'[BHOCTI), JUIIIIOMAaTUIHOCTh, MPOHUIIATCIBHOCTD, TuOKOCTh yMa, OTKPBITOCTb.

6.4. MeTroaquueckue MaTepHaJibl, ONpele/soniie Npoue1yphbl OlleHUBaHUSA

Kpurepuu onenusanus:

"HEyOBIETBOPUTENbHO" - CTyEeHT IOKa3bIBAeT CIA0BIH ypOBEHb TEOPETUIECKUX 3HAHUH, HE MOXKET IIPHUBECTH IIPHMEPHI U3
peanbHOl npakTuky. HeyBepeHHO 1 TOrMuecky HEeMocnen0BaTebHO n3araeT Marepualn. HenpaBuipHO OTBe4aeT Ha
JIOTIOTHUTENBHBIE BOIIPOCHI WK 3aTPYIHSETCS C OTBETOM Ha HUX. He MMeeT 4eTKoro mpeAcTaBiIeHUs 00 H3ydaeMoOM MaTepuaie,
JIOImycKaeT rpy0sle omuoku. JleMOHCTpHUpYeT YaCTHYHEIE, (PparMeHTapHbIe, OUCHB IIOBEPXHOCTHBIC YMEHNS, JOIIyCKas IpyObIe
omMOKH. JIeMOHCTpUPYET HU3KUI yPOBEHB BIIaJCHUS] MATEPUAIIOM, JOMycKas rpyoble ommboku. Tect - Mmenee 60% MpaBUIBHBIX
OTBETOB.

"ynoB1eTBOpUTENbHO" - CTyNEHT IOKa3bIBAET 3HAHUE OCHOBHOI'O JIEKLIMOHHOTO U NIPAKTUYECKOTr0 MaTepuana. B oTBere He Bcerna
HPUCYTCTBYET JIOTHKA U3N0KeHUs. CTyICHT UCHBITHIBACT 3aTPYAHECHUS [IPU IIPH BEJICHUH MPAKTHUECKUX TPHUMEPOB.
®parmenTapHoe, 3HaHUs 6e3 rpyObIX ommnOok YacTHdHbIe, IeMOHCTpUPYET yMeHHs 0e3 rpy0bIx ommbok. He oTpaboTaHbl HaBBIKH
1 IpUEMBI CaMOCTOSATENHLHOM paboTHI 6e3 TpyosIx ommook. Tect - 60-74% npaBUITEHBIX OTBETOB.

"xopomro" - CTy/IeHT IMOKa3bIBAET JOCTATOUHBIN YPOBEHb TEOPETHUECKUX U MIPAKTHUECKUX 3HAHUI, CBOOOTHO OIepUpyeT
OCHOBHBIMHU TTOHATHSIMU. YMEET aHATU3UPOBATh MPAKTUUECKUE CUTYaIlMH, HO IOITyCKaeT HeKOTOpble morpemHocTi. OTBeT
HOCTPOEH JIOTHYHO, MaTepHall U3J1araeTcsi FpaMoTHO. JleMoHCTpalys 3HaHui B 6a30BOM (CTaHIapTHOM) 00bEME, CHOCOOHOCTD K
pEIIeHNIO THITOBEIX 3a1ad4. JleMoHcTparms yMeHui Ha 0a30BOM (CTaHAapTHOM) ypoBHe BianeHne 6a30BbIMH HaBBIKAMH 1
IpUeMaMH 0 KOHTPOJIEM HIH PyKOBOACTBOM. TecT - 75-84% mpaBUIBHBIX OTBETOB.

"oTnu4HO" - CTyIEeHT MOKa3bIBAaeT HE TOJILKO BBICOKUI ypOBEHb TEOPETUUECKUX 3HAHUN MO MU3ydaeMOl JUCHUIUIMHE, HO U BUIUT
MEKINCIUIUTHHAPHBIE CBA3H. YMeeT aHaIN3UPOBaTh MpakTHIecKue cuTyannd. OTBET MOCTPOCH JIOTHYHO. MaTtepuai n3iaraercs
4eTKO, SICHO, apTyMEHTHPOBAHO. Y MECTHO HCIIOJIB3YeTCsl HH(OPMAIIMOHHBIHN U HIUTIOCTPATHBHBII MaTepual. JleMOHCTpaIis
BBICOKOT'O YPOBHSI 3HaHHI; CHOCOOHOCTH CAMOCTOSITENILHOIO aHAJIM3a U pealln3alliy MOJyYeHHBIX 3HAaHUH. JleMOHCTpalys yMeHuH
BBICOKOTO YPOBHSI; CIOCOOHOCTb Pa3paboTaTh CaMOCTOSITEIIbHBIM, XapaKTEPHBIi MOAXO0/ K PEIICHUIO IOCTaBICHHON 3a1a4u.
Brnanenne HaBbIKaMU M TIpHEMaMHi Ha BRICOKOM YPOBHE, CIOCOOHOCTH JaTh COOCTBEHHYIO OIIEHKY M3ydaeMoro Marepuana. Tecr -
85-100% mpaBUIBHBIX OTBETOB.




7. YAEBHO-METOJUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUILIJIMHBI (MO YJIS)

7.1 Pexomengyemast 1ureparypa

7.1.1. OcHoBHas JIMTEpPaTYpa

ABTOpBI, COCTaBUTEIU 3arnaBue W3narenscTBo, TOA

JI1.1 | Arapxos A. I1. VYrpaBieHue KaueCcTBOM: YIeOHUK JITs OaKalaBpOB Mocksa: Jlamkos u K,
2020
7.1.2. lonoTHUTeILHAS JIUTepaTypa

ABTOpBI, COCTaBUTETH 3armaBue W3znarenscTBO, TOI
JI2.1 [Mapxos A. B., MeToab! 1 HHCTPYMEHTHI CHCTEMbI MCHEIXKMEHTA KauecTBa: yaeOHoe Cankr-Ilerepbypr: BI'TY

CkopnsikoBa E. A., nocooue "Boenmex" um. [1.®.

Edpemos H. 1O. VYcruHoBa, 2018

7.1.3. Meroauyeckue pa3padoTku

ABTODBI, COCTaBUTEIH 3aryiaBue WznarenscTBo, rox
JI3.1 |I'puropnseB EBrennii VYrpasieHue Ka4ecTBOM: yIeOHOe mocoone HoBocubupck: CI'YBT,

AnekceeBud, 2017

Benonoros Anekcanap

AHaTonaneBHY,

Bapakca Anna

MuxaiinoBHa
JI3.2 |I'puropneB EBrenwuii YrpaBieHue KauecTBoM: ydeOHOe TToco0ue Hosocubupck: CI'YBT,

AnekceeBny, 2017

benonoros Anekcanup

AmnatonbeBud,

Bapakca AnHa

MuxaiinoBHa

Oneparnronnas cucrema Windows

7.3 Ilepeuenb MPOrpaMMHOTO odecnedeHust

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIHUIIJINHbBI (MO YJIS)

Hasnauenne

ObopynoBanue

YuebHas ayJUTOpHs JUTS
NPOBEJCHHUS TEKYIIETO KOHTPOJIS
Y TIPOMEKYTOYHON aTTeCTallH

AynutopHas nocka; Kommexr yueOHo# Mebenu

YuebHas AyIUTOPHS 1t | AynuropHas 1ocka; KoMruiekT yaeOHON Mebenn

MIPOBENCHUS 3aHATUH

JIEKIIMOHHOT'O THIA

YuebHast ayIUTOpHs Juist | AynuropHast 1ocka; Komruiekr yue6noi MebGenu

MIPOBEICHUS TPYIIIOBBIX u

VHIUBUYaIbHBIX KOHCYIbTAIHI

YuebHas aAyAUTOPHSA Ui | AyauropHast nocka; Kommuiekt yuebHoii medenu

HpOBEACHUS HNpaKTHYECKUX

3aHATHH

ITomemenue s | Kommnekr  yue6HOM Mebenmn; IIK — 6 mr., mnogkmodeHHBIX K cetn "MHTepHer" w
CaMOCTOSITENTbHON paboThl | oOecneunBaOmUX ~ AOCTYIl B OJEKTPOHHYI0  MH(OPMalMOHHO-00pa3oBaTEeNbHYIO  Cpely
o0yJaroImuxcs YHuBepcHTeTa.




