Hokywerr noamca npoggt REFRHPHBE AT EHTCTBO MOPCKOT'O Y PEUHOT'O TPAHCITOPTA

NHbopmaumsa o Bnagenbue:
®NO: MouanuH KoncranTun Cepreesuy ®enepaiabHoe rocylapcTBeHHOE GI0IKeTHOe

HomkHocTb: U.0. pekTopa

0o0pa3oBaTE¢IbLHOE eK/eHNe BbICIIero odopa3soBaHmsi
llara no;mmcam:03.07.2025,8:5%28 pas yapex P |
VHUKaNbHbI MPOTPaMMHbIH KK MOMPCKHH roCyIapCTBEHHBIH YHHBEPCUTET BOJHOI0 TPAHCIOPTA

b7695d6b97247fced4385685adb0d9f8e6f2cdff

B1.B.J12.01.02

UccienoBanue pbIHKA TPAHCIIOPTHO-JIOTHCTHYECKHUX YCIYT

paboyas nporpaMma JUCIUIIIAHBIL (MOTYIIs)

3akperuieHa 3a kadeapoit JKOHOMHUKHM M YPaBJIeHHUS
O6pazoBarenbHas 23.04.01 Hanpasnenue noarotoBku "TeXHONOTUsA TPAaHCIIOPTHBIX IPOLIECCOB"
porpamMma HamnpasnennocTts "Opranusariis HepeBo30K U yIpaBiIeHUE Ha BOJHOM TpaHcHopre"

roJ Hayaja noarorosku 2024

®dopma o0ydeHust 3a04yHas

OO01mmast TpyI0eMKOCTh 23ET

YacoB o y4eOHOMY ILIaHy 72 Bubl KOHTPOISL B ceMecTpax:
B TOM YHCIIE: 3ayer 2
ayAUTOPHbIE 3aHATH 6
caMocCTosTeIbHas paboTa 64

Pacnpez[e.llemle YaCoB JUCHHUIIJIMHBI 110 KypCcaM

Kypc 2
— Hroro
Bup 3ansaTuii vII PIL

Jlexiun 4 4 4 4
[IpakTuueckue 2 2 2 2
Hnas koHTaKTHAS 2 2 2 2
pabora
Uroro ayn.
KonrakTHas
pabora
Cawm. pabora 64 64 64 64
Hroro 72 72 72 72




Paboyast mporpamMma qUCIHHUILTAHBI
pa3paboTtana B coorBercTBHM ¢ PTOC:

®DenepanbHblii TOCYIapCTBEHHBIH 00pa30BaTeIbHbIA CTaHAAPT BHICIIEr0 00pa30BaHMs - MaruCTpaTypa 10 HalPaBICHUIO
noarotoBku 23.04.01 TexHomorus TpaHCHOPTHBIX MpoueccoB (mpuka3 MunoOpuayku Poccun ot 07.08.2020 1. Ne 908)

COCTABJICHA HA OCHOBAHHUM yqeﬁﬂoro IJiaHa 06pa30BaTeJ’lb]—l0ﬁ nporpamMmmabl:

23.04.01 Hanpasnenue noarotoBku "TeXHONOTHs TPAHCIIOPTHBIX MPOLECCOB"
Hampasnennocts "Opranusanust nepeBo30K U yIpaBlIeHUE Ha BOJAHOM TpaHcHopTe"
roJl Hayaja noArotosku 2024

Pa6ouyro mporpammy cocTaBuJI(u):
K.9.H., [loyenm, [lonuxapnosa Ana Huxonaesna
Pabouas mporpamMma o100peHa Ha 3aceAaHIH Ka(eapsl

3aBenyromuii kadpenpoit Bunuuenko Bukropus AnexcanapoBHa



1. HEJIX OCBOEHU A JUCHUIIINMHBI

1.1 | LHensro aucrmruinHbl «VccnenoBanne pplHKA TPAHCIIOPTHO-JIOTHCTHIECKUX YCIyD» SIBISIETCS ()OPMUPOBAHHE Y CTYCHTOB
CHUCTEMBI 3HaHUH 0 MapKeTUHIe KaK Hayke, ¢punocopuu Ou3Heca, BUAE AEATEINbHOCTH, YHUBEPCAILHOM CIIOCO0€e ynpasie-
HUS (QYHKIMOHHPOBAHNUEM U Pa3BUTHEM CyOBEKTOB PHIHOYHON JIEATEIBHOCTH, & TAKXkKEe — (POPMHUPOBAHUE YMEHHUH U
IIPUBHUTHE y CTYACHTOB HABBIKOB MPUHATHS d(P(PEKTUBHBIX MapKETHHTOBBIX SKOHOMHUKO-YIIPABIEHUECKUX PEIICHHUH C
y4eToM 0cCOOEHHOCTEH U CeU(UKN pBIHKA TPAHCIOPTHBIX YCIYT. 3aJadaMil JUCHUILIIHHBI SIBISIOTCS:

1.2

1.3]- TCOPETUYCCKUE 3HAHUA O MAPKETUHI'C BO BCEX €TI0 MPOABIICHUAX

1.4

1.5]- MPUKIIAAHBIC 3HAHWS B obnacTu Ppa3BUTHA (I)OpM 1 METOAO0B MAapKETHUHIOBOT'O 9KOHOMHUYECKOI'O YIIPaBJICHUSA Cy6”beKTaMI/I
pBIHO‘{HOﬁ JACATCIBbHOCTH,

1.6

1.7 | - HaBBIKK peain3alui TCOPECTUICCKUX U ITPUKITaJHBIX 3HaHUH B HpaKTH‘{GCKOﬁ JACATCIIBPHOCTH

1.8

1.9 | - ocBOCHHE U MPUMEHEHHE OCOOCHHOCTEH PhIHKA MapKETHHIA PhIHKA TPAHCIIOPT-HBIX YCIYT MO BHJAM TPaHCIOpPTa

2. MECTO JUCIIMIIYIMHBI B CTPYKTYPE OOIIL

Huxn (pazmoen) OOIT: | b1.B.J12.01

2.1 | TpedoBaHus K NMpeABAPUTEILHOMN MOATOTOBKE 00yYaloUIerocs:

2.2 | JucuunJnHbI M MPAKTUKH, 1JI51 KOTOPBIX OCBOEHHE TAHHOM THUCHUILINHBI (MO1Y/Is1) HEOOXO0ANMO KaK
npeiIecTBYIOIIee:

3. KOMIETEHLIMU OBYYAIOIIETOCSI, ®OPMHUPYEMBIE B PE3YJILTATE OCBOEHMS AUCLUILINHEI
(MOZY.JIs)

IIK-2: CiocobeH K OCYIIECTBJICHUI0 KOHTPOJA KJIIY€BbIX (l)HHaHCOBbIX nokasareJieil JJOTHCTUYECKOM J1eITeJIbHOCTH 110
MEPEeBO3Ke B LICNHA MMOCTABOK

[1K-2.2: Crioco6eH 00BeKTHBHO OIIEHHBATh CUTYaIlUIO Ha PRIHKE TPAHCIIOPTHBIX YCIYT

IIK-3: Cnioco6en pa3padaThiBaTh CTPATErnd PA3BUTHS ONEPANMOHHOIO HATIPABJIEHHS JIOTHCTHYECKOT /IesITeIbHOCTH
KOMIIAHUHU B 00J1aCTH YiupaBJ/iecHUA NMEPEBO3KAMU I'PY30B B LIENMH MOCTABOK

[IK-3.3: Croco6eH pa3pabaThIBaTh CTPATETHH Pa3BUTHS ONEPALIMOHHOTO HANIPABICHHS JIOTHCTHYECKOH AeATeIbHOCTH KOMIIAHUH B
00J1aCTH YIIpaBiIeHHs IEPEBO3KaMH I'PY30B B LIETTH OCTAaBOK

B pesyibrate 0CBOCHMS AMCHUILIMHBI 00y4AIOLIUICS J0JIKEH

3.1 | 3nars:

3.2 | YMeTh:

321

3.3 | Bragern:

3.3.1 | BnageeT HaBbIKAMU aHAM3a PbIHKA TPAHCIIOPTHBIX YCIYT U y4€Ta 3aKOHOMEPHOCTEN MapKeTHHIa MPH yIPaBICHUH
TPaHCIOPTHBIM NPEINPUATHEM (OpraHu3aIueit)

3.3.2 | BmazieeT METOJAMH aHAJIM3a PhIHKA TPAHCIIOPTHBIX YCIIYT, BEIPAOOTKH MapKETHHTOBOM CTPaTeruy TPAHCIOPTHO-
JIOTHCTHYIECKUX YCIIYT IIPU YIIPaBICHUN

3.3.3 | TpaHCIOPTHBIM NPEANPUATHEM (OpraHU3aueil)

334 BJIaA€CT METOAaMM UCCIIEAOBAaHUS PhIHKA TPAHCIIOPTHO-JIOTUCTUYCCKUX YCIIYyT

3.3.5 | BnageeT HaBbIKaMU OLEHKH () (HEKTUBHOCTH MHBECTHUINN HA PHIHKE TPAHCHIOPTHO-TOTUCTHYECKUX YCIYT

4. CTPYKTYPA JUCHUILIAHBI (MOIY.JI5T)

Bun HaumeHoBaHuUe pa31esioB U TeM /BU]I 3aHATHSL/ Cemectp | YacoB | Jlutepatypa | IIpIlo
3aHATHSA / Kype AroT

Paznen | Pa3pmen 1.

Jlex Hccnenosanue ycayr B 3koHOMuKe /JIek/ 2 0,25 0




IIp HccnenoBanue yciyr B sxkoHoMuke /I1p/ 2 0,25 0
Cp HccnenoBanue ycmyr B akoHOMuKe /Cp/ 2 6 0
Jlex 3HaveHHe uccienoBaHui cdepsr yeryr /JIex/ 2 0,25 0
IIp 3HaveHue uccienoBanuit cepsr yemyr /IIp/ 2 0,25 J1.1 0
JI1.2J12.1J13.
1J13.2
Cp 3HadyeHue uccieaoBaHui cepsl yeayr /Cp/ 2 6 JI1.1 0
JI1.2J12.1J13.
1J13.2
Jlex Pa3BuTHE Hccae0BaHUl pHIHKA TPAHCIIOPTHO-TIOTHCTHUECKUX 2 0,25 JI1.1 0
yeayr /Jlex/ JI1.2J12.1J13.
1J13.2
IIp Pa3BuTHE HCCIETOBAHUN PBIHKA TPAHCIIOPTHO-JIOTHCTHYECKHX ycuyT /TIp/ 2 0,25 J1.2 0
JI1.3J12.1J13.
1J13.2
Cp PasBuTHE MCcCIeTOBaHUI PHIHKA TPAHCIIOPTHO-JIOTHCTHYECKUX yeuyr /Cp/ 2 6 JI1.2 0
JI1.3J12.1J13.
1J13.2
Jlex BBenenue B uccienoBaHue pbIHKA TPAHCIIOPTHO-IOTUCTHYECKHX 2 0,5 JI1.2 0
yeayr /Jlex/ JI1.3J12.1J13.
1J13.2
Cp BBenenue B uccnenoBaHue phIHKA TPAHCTIOPTHO-JIOTUCTHYECKIX 2 6 JI1.2 0
yeayr /Cp/ JI1.3J12.1J13.
1J13.2
Jlek KadecTBo uccnenoBanuii TpaHCIOPTHBIX MporieccoB /JIek/ 2 0,5 JI1.2 0
JI1.3J12.1J13.
1J13.2
IIp KavecTBo uccnenoBanuii TpaHCIOPTHBIX mpoueccoB /I1p/ 2 0,75 J1.2 0
JI1.3J12.1J13.
1J13.2
Cp KadecTBo nccnenoBanuii TpaHCIIOPTHBIX TporieccoB /Cp/ 2 6 J1.1 0
JI1.2J12.1J13.
1J13.2
Jlex Hccnenosanue noseaeHus notpeduteneii /Jlex/ 2 0,5 JI1.1 0
JI1.2J12.1J13.
1J13.2
Cp HccnenoBanue noseaenus norpedureneit /Cp/ 2 7 JI1.3J12.1J13. 0
1J13.2
Jlek HccnenoBanue CerMeHTAIMM PhIHKA TPAHCHIOPTHBIX yeiyr /JIex/ 2 0,5 JIT.1 0
JI1.3J12.1J13.
1J13.2
Cp HccnenoBanne cerMeHTAIlMM PhIHKA TPAHCHOPTHBIX yeiuyr /Cp/ 2 7 JI1.1 0
JI1.3J12.1J13.
1J13.2
Jlex HccnenoBanne co3nanns HOBOH ycimyrH /Jlex/ 2 0,5 JI1.1J12.1J13. 0
1J13.2
Cp HccnenoBanue coznanus HOBoM ycmyru /Cp/ 2 6 JI1.1J12.1J13. 0
1J13.2
Jlek HccnenoBanue 1ieH000pa3oBanus B chepe TpaHCTIOPTHBIX yeryT /JIek/ 2 0,5 JI1.1 0
JI1.3J12.1J13.
1J13.2
IIp HccnenoBanue nieHooOpa3zoBanus B chepe TpaHCOpTHBIX yeuryr /Ip/ 2 0,5 JI1.1 0
JI1.3J12.1J13.
1J13.2
Cp HccnenoBanue 1ieH000pa3zoBanus B cepe TpaHCTIOPTHEIX yeuyr /Cp/ 2 6 J1.1 0
JI1.3J12.1J13.
1J13.2
Jlek HccnenoBanue cuCcTEMBbI pactipeieiieHus B chepe TPaHCTIOPTHBIX 2 0,25 JI1.2 0
yearyr /JIex/ JI1.3J12.1J13.
1J13.2
Cp HccnenoBanue cucteMbl pacipeeieHus B chepe TpaHCTIOPTHBIX 2 8 J1.2 0
yenyr /Cp/ JI1.3J12.1J13.

1J13.2




HKP HccnenoBanue cUCTEMBI pacpeieNieHus B chepe TpaHCIOPTHBIX 2 2 J1.2 0
yeayr /UKP/ JI1.3J12.1J13.
1J13.2

5. COAEPKAHME ANCLHUILIAHGBI (MOAYJIST)

Tema 1 HccnenoBanue yciayr B 5KOHOMUKE

IonsTue yemyr. Otpacnu cheps yeayr. [Ipupona yemyr. Kateropun perHOuHOTO npemiokenns. Kimaccnuxamnus yciryr.
XapaKkTepuCTHKH yciIyr. B3auMOoCBsI31 MPOU3BOJCTBA U MOTPEOICHUS TOBAPOB U YCIyT. [ pynmbl yenyr. YCiayr o cTeneHu
ocsA3aeMOCTH. AHaNUTHYECKasi MaTpHuLla boCTOHCKON KOHCYIbTallMOHHOHN IPYIIIBI Asl YCIYT

Tema 2 3HaueHHe HCCIEAOBAHUN Cepbl yCIyT
OcobeHHOCTH pBIHKA yeiryr. [IpuuiHb BMENIAaTeIbCTBA FOCYAAPCTBA B JICITEIBHOCTh OTPACIel HENPOU3BOJCTBEHHON cepbl.
PazBurue ycnyr B Poccun 1 ero ocoGeHHOCTH

Tema 3 Pa3BuTuHe Hccine0BaHHM PHIHKA TPAHCHIOPTHO-TOTUCTHYECKUX YCIYT

Oransl 3Bomonuu. CTpyKTypH3aLus MpoLecca dBOIIOLUN MapKeTUHTa yciIyr. MoJeny KOHIEeNKu MapkeTunra yeayr. Moznens J1.
Parmena. Konnennus mapkerunra yciyr 1. Patmena. Mognens I1. Oiirnue u E. Jlanreapaa. «CepBakIIH»—MOZEIb MAPKETUHIA YCIYT
I1. Oiirnue u E. Jlanreapaa. Monens K. I'péapoca. OyHK-ITHOHATBHO — HHCTPYMEHTAIbHAs MOJAEb KaueCTBa U BHYTPECHHUH
MapkeTHHr. Mo-ziens M. buthep. «7P» — mogens M. butaep. Moaens @. Kotnepa. TpeyronpHas Moesb MapkeTHHra yciyr @.
Kotnepa.

Tema 4 BeezneHue B uccieJ0BaHUE PHIHKA TPAHCIOPTHO-TOTUCTUYECKHX YCIIyT

CymHOCTh MapKETUHTa TPAHCIOPTHBIX MpoueccoB. CyIHOCTb U COJEpKaHNE MApPKETHHIa YCIyr. [ TaBHbIE U JONOTHUTENBHBIE
(hyHKIIMH MapKeTHHTA PBIHKA yCIIyT. [IpHHIMIIBI MapKETHHTa TPAHCTIOPTHBIX ITPOIIECCOB. 3a1a9H MapKETHHT A TPAHCIOPTHBIX
nponeccos. KoHnenuun mapkeTrHra B cpepe TpaHCIOPTHBIX IporieccoB. CpaBHEHHE KOHIETIIINHE MaPKETHHTa TPAHCIOPTHBIX
HpPOLECCOB. DNEMEHThI KOMIUIEKCa MApKETHHra TPAHCIIOPTHBIX IpoueccoB. CpaBHUTENbHBIN MapKkeTHHT — MUKC. CozepaKkaHue
3JIEMEHTOB KOMILJIEKCA MAPKETHHTa B c(epe YCIIyT.

Tema 5 KauecTBo HccnenoBaHUil TPaHCIIOPTHBIX MTPOLIECCOB

ITonsTHe KadecTBa TPAHCIIOPTHBIX MTPOLIECCOB, OCHOBHBIE KPUTEPHUHU €r0 OlleHKU. KitodeBble mapaMeTphbl OLEHKH KauecTBa
TPaHCTIOPTHBIX ycryr. OkupaHus noTpedureneil. Monens kadecTsa ycuyr. Pacxosxnenns oxunanmid. Konrpoias
YIOBICTBOPEHHOCTH MOTpeOuTes. MaTpuIia NpUBEp>KeHHOCTH ITOTPEOHUTENS U CTEIIEHH er0 yIOBICTBOPEHHOCTH. CTaHAapThHI
obcmyxuBanus. [lytn gnocTikeHns kadecTBa. [IpUHIMITBI COBEPLIEHCTBOBAHMSI KAU€CTBA OKA3bIBAEMBIX YCITYT.

Tema 6 VccnenoBanune moBeieHNS TOTPEOUTENCH
N3yuenue notpeduteneit TpaHCIOPTHBIX YcIyr. Bompocs! camoobcnenoBanusi. Crienuduueckie acleKThl MOKYIKH TPAHCIOPTHBIX
yeayr. ITokynaresnbcknue pucky | IyTH UX yMEHbIICHUS. DJIEMEHThI OCO3HAHHOTO TOKYNaTeNIbCKOTO PUCKA B IO-TPEOIEHUH YCIyT

Tema 7 HccnenoBaHue CerMEHTAllMU PhIHKA TPAHCIIOPTHBIX YCIIyT

Oco0EeHHOCTH CErMEHTAIMN PBIHKA YCIIYT. IPUMEDP JBYMEPHOH MaTpPUIbI Cer-MeHTaluu peiHKa. O0Imas cTpykTypa (pakTopoB
cerMeHTauuy. ['pynnsl nokynaresnel TpaHCIOPTHBIX ycIyr. Kputepuu cermMeHTanum pplHKa TPaHCIOPTHBIX YCIYT JIMYHOTO
xapaxrepa. Beibop nieneBoro cermenTa. Ctparternn oxBaTa pelHKa. [Iponemxypa BeIOOpa IeTIeBOTO PHIHKA TPAHCIIOPTHBIX YCITYT.
Io3uimonupoBaHue yCIyTy Ha TPAHCIIOPTHOM phIHKe. CxeMa MO3UIIMOHUPOBAaHHS TPAHCIOPTHOH YCITYTH Ha PBIHKE.

Tema 8 MccnenoBanue co3ganust HOBOU yCIyru

Ycmyra kak ToBap, HOHSATHE HOBOH YCIyTH. Y POBHH TPAHCIIOPTHOM yciyru. IIpennocsutku pa3pabOTKU U CO3AaHHS HOBBIX
TPaHCIIOPTHBIX ycIyT. Pa3paboTka U co3gaHue HOBBIX TPAHCIOPTHBIX yciyr. IIponienypa pa3paboTku HOBOM yciayry. [IpuHIMITBL
Pa3paboTKH U CO3JaHHS TPAHCIIOPTHON YCITYTH.

Tema 9 HccnenoBanue neHoodpa3oBaHus B cepe TPAaHCIIOPTHBIX YCIYT

OcobeHHOCTH 1IeH000pa30BaHus B cepe TPAHCIIOPTHEIX yciyr. dakTopbl IEHO00pa30BaHUs TPAHCIIOPTHBIX yeiIyr. DakTopsl
PacIieHOK Ha TpaHCIIOPTHBIE yeryrd. L{eHoBas momuTrka npeanpuaTus cepsbl TPaHCIOPTHEIX YCiyT. LIeHOBEIE CHCTEMBI.
YcraHoBIIEHHE LIeHBI Ha yeryry. [Ipomecc ycTaHOBIEHHS IIEHBI HA TPAHCIIOPTHYIO YCIIYTY.

Tema 10 MccnemoBanue cucTeMBI paciipeaeeHus B chepe TpaHCIIOPTHBIX YCIYT
Kanan pacupenenenns, ero ocoOeHHOCTH B cepe TPaHCIIOPTHBIX ycIyr. OyHKINH KaHaIa paclpeercHus B chepe TPaHCTIOPTHBIX
ycnyr. XapakTepucTHKa METOJIOB PaCIPOCTPAaHEHHUS TPAHCIIOPTHBIX YCIIYT.

6. POHJ OLIEHOYHBIX CPEJICTB

6.1. ITepeyeHb BUIOB OLICHOYHbIX CPEACTB

TecroBbie 3adaHus, IPAKTHICCKUC pa60TI>I, 3a4€T

6.2. Tembl NUCLMEHHBIX PadoOT

Tembl npakTHUECKUX paboT:
1 UccnenoBanue yciayr B 3KOHOMUKE
2 3HaueHue UccaenoBaHuil chepsl yciayr




3 Pa3BuTHE HCCIIEIOBAaHUH PBIHKA TPAHCIIOPTHO-JIOTHCTHYECKUX YCIYT

4 BBezeHue B UCCIEJOBAHUE PHIHKA TPAHCIOPTHO-TIOTUCTUYECKUX YCIIyT

5 KauecTBo ucciieoBaHni TPaHCIOPTHBIX MPOILIECCOB

6 HccrenoBanue MOBEICHNS TOTPEOHTENCH

7 lccnenoBaHue CErMEHTALMU PbIHKA TPAHCIIOPTHBIX YCIIyT

8 HccnenoBanne co3aaHys HOBOH yCIIyru

9 HccnenoBanue 11eH000pa30BaHIs B chepe TPaHCTIOPTHBIX YCIYT

10 UccnenoBaHue CUCTEMBI pacHpesieNieHus B cepe TPaHCIOPTHBIX YCIyT

6.3. KoHTpo/IbHBIE BONIPOCHI M 3a1aHUS

TecToBbIe 3amaHusd:

1. KiieHT okuJaeT oHO, a MOMy4aeT, 10 €ro MHEHHIO, IPYroe — 0 KAKOM PacX0XIEHUH B IPECTaBICHUH TapaMeTPOB KauecTBa
uzeT peds? (BpeMs Ha OTBET — 2 MUHYTHI)

Pacxoxnenne | kacaeTcs KOMIAHUH, IPEJOCTABIISIOICH YCITYTy M B3TTISIOM IIOTPEOHUTENS HA 3Ty yCIyTy.

Pacxosxnenue 2 — BocpusITHE PyKOBOJCTBA M OKUIAHUI MOTpeOUTEIEH.

Pacxoxnenue 3 - oxxuaHHEM KadecTBa YCIyT.

Pacxosxnenue 4 — npouecc NpeJoCTaBICHUS YCIIYT.

Pacxoxaenue 5 — cooTHoleHneM (HaKTHUIECKH OKa3aHHON YCIYTU M 0’KHUAaeMBIMU MapaMeTpaMH yCIIyT.

PacxoxaeHue 6 — BocripusTHe NEPCOHANA U 0KUIAHUN TOTPEOUTENEH.

2. OxunaHus moTpeduTenell BO MHOTOM 3aBHCAT OT 3asBJICHUS MPEATIPHUATHS, OKa3BIBAIOLIETO YCIYTY — K KAaKOMY PacXOKICHHIO
OTHOCHTCS JaHHOE yTBeprkaeHue? (BpeMst Ha OTBET — 2 MHUHYTBI)

Pacxoxnenue | kacaeTcs KOMIAHUM, IPEJOCTABIIAIOIIEH YCITYTy U B3IIISI0M MOTPEOUTENS Ha 3Ty YCIYTY.

Pacxoxnenue 2 — BOCIPHSITHAE PYKOBOJACTBA M OKUIAHHIA MOTPEOUTEICH.

Pacxoxnenue 3 - oxuIaHUE Ka4eCcTBA YCIIYT.

Pacxoxnenue 4 — mporiecc NpeaoCTaBICHUS YCIYT.

PacxoxzneHue 5 — cooTHOIIEHNEM (PaKTHIECKH OKa3aHHOW YCIIYyTH U OKH-aeMbIMHU ITapaMeTpaMHU YCIIyT.

Pacxoxnenne 6 — BoCTIpHATHE TIEPCOHATA U OXKHIAHUN TTOTpeOUTEIeH.

3. Kak Ha3bIBaeTCs IpHBEICHHAS B IpuMepe MaTpura? (BpeMs Ha OTBET — 2 MHUHYTHI)

A - Matpuna npuBep>KEHHOCTH MOTPEOUTENSI U CTETIEHH €T0 YIOBIETBOPEHHOCTH.

b - Marpuna npuBepXeHHOCTH NTOTPEOUTENS.

B - Marpura cTeneHn  yIOBI€TBOPEHHOCTH MOTPEONUTENS.

I" - Her npaBuibHOro oTBETA.

4. KakruMu MOTYT OBITh CTaHAAPThI OOCTY)KHBAaHHUS (BPEeMs Ha OTBET 2 MHHYTBI)

A - BHyTpn®upMeHHBIMH;

B - OtpacneBbivy;

B - MexayHapoaHbiMu;

I' - MupoBbiMy;

J1 - Het npaBUIIbBHOTO OTBETA;

E-1u2;

E-1u3.

5 YUro mpexacTaBieHo B cxeMe? (BpeMs Ha OTBET 2 MUHYTHI)

A - BOIpOCH caM000CIIeI0BaHNS TP U3YyICHUU TOTPEOUTENCH;

b - cxema camooOcnenoBanus py U3y4eHUH NOTpeOUTENeH;

B - cxema pa3pabOTKH IEHOBOMH ITOJUTHKY;

I' - BompoCH! MPOIBIDKEHUS IPOILYKTA.

6. 3akoHYNTE TIpeUIOKEHHUE - Pa3muuust MexX Iy 0XKUAaHUAME KIHEHTOB U IIPEACTaBICHUEM PYKOBOJICTBA 00 3THX OXKUIAHHUSAX,
3TO (BpeMs Ha OTBET 3 MUHYTHI)

7. PykOBOZICTBO MPABIIILHO MTOHMMAET OXKUAAHHUS KIMEHTOB, HO JUIS MTPEAOCTABIAEMBIX YCIIYT YCTaHABINBACT IPyrHe CTAHIAPTHL.
Peub uner o (BpeMs Ha OTBET 3 MUHYTHI)

8. OTMeTHTP IPOLECCH YCTAHOBJICHUS IIEHBI HAa TPAHCIIOPTHYIO YCIIYTY. (BpeMsl Ha OTBET 2 MUHYTHI)

A - O1ieHKa U3IEPKEK;

b - IIpoOHBIH MapKEeTHHT;

B - Bri6op MeToa 11eHo00pa3oBaHus;

I' - 'enepupoBanue unaeu.

9. OTMeTBTE U IPONHUINHUTE IIPH HEOOXOTMMOCTH YPOBHH TPAHCIIOPTHOM YCIYTH. (BpeMs Ha OTBET 2 MHUHYTHI)

A - Yciyra, Kak OCHOBHOM TOBap;

b - Ycnyra, kak conyrcTByrouii ToBap;

B - Ycnyra, kak 1ONOJHUTENBHBINA TOBAP;

I" - Bam BapuaHT.........ccovvvieininiinann.

10. YTo 03HaUaeT OTCYTCTBHE PUCKA U HEJOBEPHUS CO CTOPOHBI ITOKYNATENsI B TPAHCIIOPTHOM yciyre (Harmpumep, obecreueHue
COXPaHHOCTH Ipy3a IpH (PU3NUECKOM paclpe/ieieHu ). (BpeMs Ha OTBET 2 MUHYTHI)

A - CreneHp JOCTYIIHOCTY;

b - Penyranus komnasuu,

B - HanexHocts;

I' - be3onacHocCTb;

J - Komnerenuus nepconana;

E - YpoBeHb koMMyHUKaLIUY.

11. Yro o3HayaeT mojayueHHe CBOEBPEMEHHOTO (YA0OHOTO /IS TOKYIATeNs) JOCTyNa K yeayre. (BpeMs Ha OTBET 2 MUHYTBI)




A - CreneHp AOCTYITHOCTH;

b - Penmyranus komnanuu;

B - HagexxHoCTb;

T" - bezomacHOCTS;

[ - Komnerenuus nepconana;

E - YpoBeHb KOMMYHUKAINH.

12. Yto xapaxTepu3yeTcs T0BEpHEeM ITOKYTaTels K (upMe, OKa3bIBarONel IIepeBO3KH. (BpeMsI Ha OTBET 2 MUHYTHI)

A - CreneHpb AOCTYITHOCTH;

b - Penyranus komnanuu;

B - HagexxHoCTE;

I" - bezomacHOCTS;

[ - Komnerenuus nepconana;

E - YpoBeHb KOMMYHUKAINH.

13. dakTHyeckas yciayra He COOTBETCTBYET YCTAaHOBJICHHBIM CIIeIIM(UKAINAM H3-3a HECIOCOOHOCTH WIIH HEXKENaHUS CITYXKAIIAX
BBINOJIHUTH YCIIYI'y Kak Hano. Peub uzer o (BpeMs Ha OTBET 3 MUHYTHI)

14. Oxunanus moTpeOUTENeH BO MHOTOM 3aBUCAT OT 3asBICHHS MPEIIPHATH, OKa3bIBAIOIIETo YCayry. Peus uiet o

(BpeMs Ha OTBET 3 MHUHYTHI)

15. IlpoBereHre MapKETHHTOBBIX HCCJICAOBAHHIN TTO3BOJISET PEIIaTh CIEAYIOMHIE 3a0a4n: (BpeMs Ha OTBET 2 MUHYTHI)

A - yBenn4eHHe peanbHbIX J0XO0A0B MPEICTaBUTENEH CerMeHTa;

b - nponaka TOBapoB 10 IIeHE HUKE CeOSCTOMMOCTH;

B - mouck moTeHMaTbHBIX TOKYIATENeH U IeTATFHBIN aHAIN3 TOTPEOHOCTEH CYIECTBYIONIHX ITOKYyMaTeIeH.

16. 3akoHUNTE YTBEPKICHHE: KIIPOCTPAHCTBO U YCIOBHUS, B KOTOPHIX OCYIIECTBISETCS MApKETHHTOBAs JICSITEIHOCTh HAa3bIBACTCSA
(BpeMst Ha OTBET 3 MUHYTHI)

10. YKaXuTe MOCIIeI0BaTeILHOCTHIO (P, COOTBETCTRBYIOMINX OIIPEACICH-HOMY JIEMEHTY CXEMBI MapKETHHTOBOH KOHIIETIITHH,
XapaKTepHBIC IS CXEMBI TOBAPHOW KOHIICTIIIUHN: (BPEMsI Ha OTBET 3 MHUHYTHI)

A - cOpIT

b - mpousBoacTBO

B - uccnenosanue poiaka

I" - noxynarens

17. YcraHoBUTE COOTBETCTBHE: (BpEMS Ha OTBET 3 MUHYTHI)

1. Mukpocpena MapKeTHHIra

A - (haKTOpBI OOIIEIKOHOMHYECKOTO XapaKTepa, MPHU-POJHbIE, HAyIHO-TEXHUYIECKUE, MOIUTHIECKUE, TIPABOBEIC
2. Maxkpocpena MapKeTHHTa b - cama (upma, € MOCTaBIIUKH, TTOKYaTeNIH, NOCPEAHNKH, KOHKYPEHTBI
18. PoIHOUHBII CETMEHT — 3TO , IMEIOIIMX CXOKHE 3aIPOCHI 110 OTHOIICHUIO K IPOLYKINH (PUPMBI

(BpeMs Ha OTBET 3 MUHYTHI)
19. YcTaHoBHuTE COOTBETCTBUE MEXKIY MOAXOAAMH, IPUMEHIEMBIMH MIPU MPOBEJCHUN MAPKETHHTOBBIX UCCIEAOBAHUN U UX
coziepkaHueM: (BpeMsi Ha OTBET 3 MUHYTHI)

20. GyHKINOHATBHBINA A - oIpezielIeHNe OCHOBHBIX W BTOPOCTEICHHBIX, IIy-OMHHBIX W ITOBEPXHOCTHBIX,
OCO3HAHHBIX 1 HEOCO3HAHHBIX MOTUBOB, COOTHOLLEHHUE POJIU TEX U JIP.

2. nuHamuyeckuii b - OLIEHKAa BCEH COBOKYIHOCTH OOCTOSITENBCTB, ONpEe-ISI0IUX NPUHIATHE PEIIeHHH O MOKYIKe
3. dyHnameHTaNbHbINH B - BbI/ICJICHUE ()AKTOPOB, BIUSIOMINX HA XapaKTep W TEMIIbl H3MEHEHHH B MOTHBAIMU

21. Kakas Mozens B MapKeTHHTE YCIIyT MOJTy4HiIa Ha3BaHHE «TPEyroibHas»? (BpeMs Ha OTBET 2 MUHYTHI).

A - Mogens M. butnep;

b - Mogens ®@. Kotiiepa,

B - Mogens I1. Diirnue u E.JIanreapna;

T - Mogens /. Potrena;

I - Monens K. I'pénpoca.

22. Kakast MoJieJIb HOCUT Ha3BaHHE «CEPBAKIIH» UITH «00CITy)KHBaHUE B IEHCTBUN»? (BpeMs HA OTBET 2 MUHYTHI).

A - Mogens M. butrep;

b - Monens ®. Kotnepa;

B - Mogens I1. Diirnue u E.JIanreapna;

I' - Mogens /1. PontHena;

I - Mogens K. I'péupoca.

23. Kakyro MOJienb Ha3bIBaIOT «PEBOMIOLKEH B CEKTOpE yCiIyr»? (BpeMs Ha OTBET 2 MUHYTHI)

A - Mogens M. butrep;

b - Mogens ®. Kotnepa;

B - Mogens I1. Diirnue u E.Jlanreapaa;

I' - Moaens /I. PotHena;

I - Monens K. I'pénpoca.

24. Onwummre NeHCTBHE «CEPBAKIIH MOJEII» Ha TF0OOM mpuMepe (Bpemst Ha oTBeT 10 MUHYT)

25. CKOJIBKO CYIIECTBYET OCHOBHBIX HCTOYHUKOB MH(OPMALIUHU, KOTOPBIMH MOTPEOUTETH PYKOBOJICTBYIOTCS IIPU IPUHATUI
pELIeHHUs O MOKYIIKE TPAHCIIOPTHBIX yCIIyr? (BpeMsi Ha OTBET 2 MUHYTHI)

A - Opnun;

b - Bocewmp;

B - IIatb;

I' - ecsTs.

26. BecraBpTe NpomylleHHOE €10BO: I10CKOIbKY TPaHCIIOPTHBIE YCIYTH XapaKTEepU3yOTCs TECHBIM B3aUMOJIEHCTBUEM TIOAEH, TO
60Jb1I10€ BHUMAHHE JOJDKHO OBITH YIETIEHO 0TO0pY, 00yUEeHHUI0 1 HAOII0ACHUIO 3a (Bpemst Ha OTBET




2 MUHYTBHI)

27. Ha xakue Tpymnsl MOXHO pa3JIelIuTh HOTPEOUTENEH TPAHCTIOPTHBIX YCIIYT IIPU CETMEHTAlUH (BPEMs HA OTBET 2 MUHYTHI)
A — HHIUBHUIYaJIbHBI KIACHTHI;

b — xnueHThI-Opranu3anuy;

B — unauBUAYyanbHble KITUEHTHI U KIIMEHTHI-OpraHU3al|u;

I' — npaBUNBHBIX TPYIIN HE NMPEACTABIEHO CPENU BAPUAHTOB.

28. Yto mpezcTaBiIeHO Ha JaHHOH cxeMme (BpeMs Ha OTBET 2 MUHYTHI)

A - Yciryra kak OCHOBHOI1 TOBap;

b - Ycnyra kak OCHOBHOH M COIYTCTBYIOLIUI TOBAp;

B - YpoBHU TpaHCIIOPTHOMH YyCIIyTH;

I" - Mepapxusi OCHOBHOT'O U COILYTCTBYIOILETO TOBApa.

29. OTMETUTh MPOLECCHl YCTAaHOBJICHUS LIEHBI Ha TPAHCIIOPTHYIO YCIYTy. (BpeMsi Ha OTBET 2 MUHYTHI)

A - O1ieHKa U3/1EPIKEK;

b - IIpoOHBIH MapKEeTHHT;

B - Bri6op MeToa 11eH000pa3oBaHus;

I' -I'enepupoBanue unaeu.

30. OTMeTbTE U MPONHUIINTE IPH HEOOXOANMOCTH YPOBHH TPAHCIIOPTHOH YCIyTH. (BpeMs Ha OTBET 2 MUHYTHI)
A - Yciyra, Kak OCHOBHOM TOBap;

b - Ycnyra, kak conyrcTByroiuii ToBap;

B - Vcnyra, kak TONOJHATENBHBIN TOBAp;

I" - Bam BapuaHT.........cooviieiiiniinnnn.

31. Yto 03HauaeT OTCYTCTBHE PUCKA U HEIOBEPUS CO CTOPOHBI IIOKYMATENs B TPAHCIIOPTHON yciyre (Hampumep, obecreueHue
COXPaHHOCTH Ipy3a IpH (PU3NUECKOM pacrpeeneHnH) (BpeMst Ha OTBET 2 MUHYTHI)

A - CteneHb TOCTYITHOCTH.

b - Penyranust komnanuu.

B - HagesxHOCTb.

I' - bezonacHOCT®.

[ - Komnerenuus nepconana.

E - YpoBeHb koMMyHUKaLIUY.

[TpumepHBIEe BOIPOCH! K 3aIIUTE MPAKTHIECKUX padoT

1. Bompocsr u opranu3anusi caMoo0ce10BaHusl.

2. Cnenuduyeckre acreKThl MOKYIKH TPAHCIIOPTHBIX YCIIYT.

3. ITokynaTenbCKUe PUCKU U IIyTH UX YMEHBILEHHUS.

4. DneMeHTHI 0CO3HAHHOTO MOKYMATENECKOT0 PHCKA B OTPEOIEHIH YCIIyT.

5. Mogens I1. O#irnue u E. Jlanreapaa. «CepBaxura»—monaens Mapketunra ycryr I1. Oiirnue u E. Jlanreapna. Mogens K. I'péapoca.
6. OYHKIIMOHAILHO — MHCTPYMEHTAJIbHASL MOJIE)Ib Ka4eCTBA ¥ BHYTPEHHMI MapkeTHHT. Mojenb M. butaep. «7P» — monens M.
butnep. Monens @. Kotiepa.

7. TpeyronpHast Mozenb MapkeTusra yeiyr @. Kornepa.

ITpumepHBIE BONPOCHI ISl OLIEHKU OCBOSHUS KOMIIETEHIIMI:

. Pa3paboTka 1 co3maHne HOBBIX TPAHCTIOPTHBIX YCIIYT.

. IIponretypa pa3paboTku HOBOH yCIyTH.

. IIpuHIUMNEI pa3paboTKH U CO3JaHUS TPAHCIIOPTHON YCITyTH.

. LleHoBas moNMTHKA MPEANPUATHS c(hephl TPAHCIIOPTHBIX YCIIYT.

. lleHOBBIE CHCTEMBEI.

. YcTaHOBIIEHUE [IEHBI Ha YCIYTY.

. IIponiecc ycTaHOBIEHUS LEHBI HA TPAHCIOPTHYIO YCIYTY.

. Opranmzaryst KaHaJOB pacHpeielIeHHs], €T0 0COOCHHOCTH B c(hepe TPaHC-TIOPTHBIX YCIIYT.
. @yHKIMY KaHANA paclpeaeneHus B cepe TPaHCIOPTHBIX YCIIyT.

10. XapaxTepucTuka METO10B PAaCIPOCTPAHEHUS TPAHCTIOPTHBIX YCIYT.

11. PacxoxeHust 0KUAaHUM.

12. KOoHTpONb yIOBIETBOPEHHOCTH MOTPEOUTEIS.

13. Matpuia npuBepKEHHOCTH MOTPEOUTENS U CTETIEHH €T YIOBIECTBOPEHHOCTH.

O 01N DN A~ Wi —

6.4. Meronmueckune MaTepuaJibl, ONpeae/somue npoueaypbl OHeHUBaHUuA

MeTtonuka olleHUBaHUS 3aUeTa

ITpu ycnosuu BeimonHenus Tpebosanuii PIIJI (M) 1 0TCyTCTBUS MPOIMYCKOB 3aHATHIH 3a4€T MO AUCUUIIMHE (MOAYIIO)
BBICTABIIAIOTCS 00ydaromeMycst 6e3 JOTIOTHUTENBHBIX HCIBITAHIH.

IIpu ycnoBuu BeimonHenust Tpedosanuit P11 (M), HO HATHYNK TPOMYCKOB 3aHATHH JUIS MOMyYCHHUS 3aueTa oOydaromuiics
HPOXOAUT UTOTOBOE TECTHPOBAHUE.

WITOTOBBIH TECT O TUCIUIIMHE COJEPIKUT TEOPETUIECKYIO YaCTh, HAIIPaB-JICHHYIO HA OIICHKY 3HAHUH U MTPAaKTHYECKYIO YacTh,
HAIIPaBJICHHYIO HA OIICHKY YMEHHUH M HaBBIKOB, XapaKkTepu3yronmx 3 stan popmupoBanust komiereHnuu [1K-2 «cmocobeH x
OCYIIECTBIEHHIO KOHTPOSI KIIOUEBbIX (PUHAHCOBBIX MOKa3aTeneil JOruCTU4eCcKOoi JesITebHOCTH 110 IEPEBO3KE B IIEMH MOCTaBOKY,
I1K-3 «criocoben pa3pabaTbiBaTh CTPATErHU Pa3BUTH ONEPALIMOHHOTO HAIIPABIICHUS JIOTHCTUYECKON JIeITEIbHOCTH KOMIIAHHH B
00JIaCTH YIIpaBJICHHS IIEPEBO3KAMH I'PY30B B IIETIN ITOCTaBOK», [1K-4 «crocobeH pa3pabaTsiBaTh KOMMEPUYECKYIO TIOJUTHKY T10
OKAa3aHHIO JJOTUCTUYECKOH yCIIyTH MEePEeBO3KU TPy3a B LIETIH TTIOCTABOKY.

HToropas oleHKa cO 3HAUCHUSIMU «3a4TEHO—HE 3aUTEHO», BBICTABIIIETCS HA OCHOBE HTOTOBOTO TECTA 110 BCEM pa3fienaM




JUcIUIUIMHBL. U TOroBbIi TECT COCTOUT U3 15 3amaHui, KaXK10€ U3 KOTOPBIX, B CIIy4ae MPABUIBLHOTO BHIIIOJHEHMS, OLIEeHUBAaeTCs B 1-
2 6ayua. [Ipouenypa TecTUpOBaHUS MOXKET OBITh OPraHM30BaHA KaK B IIMCbMEHHOM, TaK U B JJIEKTPOHHOH (opMe, C TOMOILBIO
nporpaMMHBIX cpencTB DBM. IIpogomkuTenbHOCTh IPOBEACHHS HTOTOBOTO TeCTa cocTaBieT 30 MUHYT, HCXOIS U3 CIIETYIOIIETO
COOTHOIICHHS — Ha OTBET HA OAWH BOIIPOC TECTA - MOITOPBI MUHYTHI. [l KaX0T0 BOIIPOCA OO0YUAOIIHIACS ONpeAesIeT OIUH UIN
HECKOJIBKO MPABUJIBHBIX C €r0 TOYKH 3PEHHs BAPHAHTOB OTBETAa M OTMEUAET UX HEKOTOPLIM 00pa30M (CTaBHUT 3HAK PAZOM C
BapHaHTOM OTBETa, OOBOANT BapHaHT OTBeTa U T.I1.). Ecim oOyuaromuiicss OTMETHII IPaBUIIbHBIHN (IIPaBUIIbHBIC) BADHAHTHI OTBETA,
TO OTBET Ha JTaHHBIH BOTIPOC (331aHKE) CUNTACTCSA PaBIWIGHBIM. Ecin 00yJaromuiicss OTMETHIT HEIIPaBHIIBHBIN BapHaHT OTBETa Ha
BOIIPOC TE€CTA, TO OTBET Ha JAHHBIM BOMPOC CUMTAETCS HENMPaBWIbHBIM. Ecnu o0yJaromuiics OTMETHII HECKOJIBKO BapHAHTOB OTBETa
U, XOTs Obl OJJMH U3 BAPUAHTOB OKA3aJICsl HE BEPHBIM, TO BECh OTBET Ha JaHHBIH BOINPOC CUMTAETCS HEMpaBMWIbHBIM. OlLieHKa «HE
3a4TEHO)» CTABHUTCS B CIIydae, eciy oOyJaromuiics HaOpan MeHee 60% mpaBriIbHBIX 0TBeTOB. Ecii nTorossriii 6amt 60% u 6omee -
00YJarOIIHICS MOTyJaeT OIEHKY «3aUTCHOY.

Metonuka olleHUBaHUSI IPAKTHUYECKUX 3a1aHUI

MaxcumanbHBIH 0aint «5» CTaBHTCS, €ciH OBIIO MPOAEMOHCTPHUPOBAHO IIOHUMAHUE TIPOOIEMBI 3aIaHHs, YETKOE OPE/IeIICHHE IIEN
U 3a7a4, ObUIO IPEJICTAaBICHO HECKONBKUX METOJIOB PELIeHNUs], 000CHOBAHHS X NPUMEHEHHS HIH HETIPUMEHEHHS, Ka4eCTBO
U3JI0KEHUS MaTepHana (pe3eHTranus, opopMIeHHE U T.JI.) COOTBETCTBYET 0003HaYEHHBIM IIPENoiaBaTesieM TPeOOBaHUAM 10
00BeMy, COZIEp)KaHHUIO U KaUeCTBY IPEIOCTABIAEMON HH(OPMAIIHH, 3aJaHie ObLIO IPHUCIIAHO Ha IPOBEPKY MPETIOIaBaTEINI0 3apaHee,
BCE 3aMEYaHUs U PEKOMEHIAINH ObUIH yITCHB yIaCTHUKAMH TPYIIE B ITOJTHOM 00beMe, B IIPOLIECCE 3alIUTHI BCE YUaCTHUKH
IPYNIBI IPAMOTHO ¥ PAa3BEPHYTO OTBEYAIOT HA BOIIPOCHI IIPEIO1aBaTels.

CpenHuit 6am «4» CTaBUTCS, €CIIM BBIIOIHSIOTCS TpeOOBaHUS K MOTyde-HUI0 MAaKCUMaIIbHOTO 0aita «5», HO IIpH OTBETax Ha
BOITPOCHI B IIPOIIECCE 3AIMUTHI OBLTH JOIYIICHB! OMMOKH MIIH B IIPOIIECCE 3AIUTHI He BCE YIACTHUKH IPYIIIBI TPAMOTHO 1
pa3BepHYTO OTBEYAIOT HAa BONIPOCHI MPEIIOAaBaTENs.

Cpennuit 6ami «3» CTaBUTCS, €CIIM He ObLIO IPOAEMOHCTPUPOBAHO OHU-MaHUE MPOOJIEMBI 3aJaHUs, LIETH U 3a]la4M OIpE/ICIICHbI
He OBUTH, B IpoIiecce, OBUT IPEeICTaBIeH OUH OYCBUAHBIN METO/ peIIeHNs, 000CHOBAHUS €ro MIPUMECHEHHNS WIH HEIIPUMECHEHNS
4eTKO 0003HaUCHBI He OBUIH, Ka4eCTBO M3JIOKECHHUS MaTepuaia (Ipe3eHTanus, ohopMIIeHHE U T.JI.) HE B IOJTHOH Mepe COOTBETCTBYET
0003HaYeHHBIM IpernogaBareneM TpeOOBaHUAM 10 00BEMY, COEPKAHUIO U KaueCTBY MpelocTaBiIsieMol HH(popMaIy, 3a1aHie He
ObLI IpHCIIaH Ha IIPOBEPKY MTPEIIOAaBATEINI0 3apaHee WIN 3aME4aHNs 1 PEKOMEHIAIMU He ObIIIM YYTEHbI YYaCTHUKAMH TPYIIIE B
MOJTHOM 00BeMe, B TIPOIIecCce 3aIUTHI HE BCE YIACTHUKH I'PYIITEI TPAMOTHO M PAa3BEPHYTO OTBEYAIOT HA BOIPOCHI IIPETIOIaBATEIIS.
MHUHUMATBHBIN 6l «2» CTaBUTCSA, €CJIU CTABUTCS, €CIIU BHINOIHAIOTCS TPeOOBaHHA K IOIYYeHHIO CpeHero 6amia «3», Ho mpu
OTBETax Ha BOMPOCHI B IIPOLIECCE 3aLIUTHI OBIIN JOMYLIEHbI OIMOKU WM B IIPOLIECCE 3AIUTHI HE BCE YYACTHUKHU IPYIITBI TPAMOTHO
Y Pa3BEPHYTO OTBEYAIOT HAa BOIIPOCHI IPENOAABATENS, TMOO0 3a1aHNE OBIIO MOIHOCTBIO BHITIOITHEHO B COOTBETCTBHH C
TpeOOBAHUSIMH K ITOTYYCHUIO MaKCUMAIIBHOTO Oaiia «5», HO TPyINa Ha 3aIUTy He BBIIIIA 0€3 yBaXXUTEIbHON IIPHIHHEL.
MuHuManbHbIH 621 «1» CTaBUTCS, €CIU BBIIOIHAIOTCS TPEOOBaHU K MOJYYEHUI0 MUHUMAIBLHOTo Oania «2», HO 3aIIuTa MpoeKTa
OCYILIECTBIIACTCS] OJHUM WJIM IBYMs WICHaMU rpynnsl (U3 3 win 4-5, COOTBETCTBEHHO), MO0 3a1aHNE OBIIO MOIHOCTBIO BHITOTHEHO
B COOTBETCTBHH C TPEOOBAHISIMH K ITOJTYUCHHUIO CPEAHET0 Oaia «3», HO TPyINa Ha 3aIlUTy He BBIIDIA 0e3 yBaXXUTEIHHON

HPHYMHBIL.

7. YHEBHO-METOJUYECKOE 1 THOPOPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJINHBI (MOAY JIS)

7.1 PexoMeHayemMasi TUTepaTypa

7.1.1. OcHoBHas JIMTEpaTypa

ABTOpBI, COCTaBUTEIN 3arnaBue W3narenscTBO, TOA
JI1.1 | barues I'eopruit MapkeTrHr: yaeOHHK IS By30B Cankr-IlerepOypr:
Jleonnmosuy, Iutep, 2012

Tapacesnu Banentuna
MuxatinoBHa, barues
T'eopruit JIeonunoBuu

JI1.2 |Ionukapmosa Sna OCHOBBI MapKeTHHTa Ha TPaHCIIOpTe: yueOHoe mocodue Hosocubupck: HI'ABT,
HuxkomaeBna, 2014

Porauesckuit
Amnatonuit
MuxaitnoBuu

JI1.3 | Ilonukapmosa SHa OCHOBBI MapKeTHHTa Ha TpaHCIOpTe: yueOHoe mocodue Hosocubupck: HI'ABT,
HuxkomaeBna, 2014

Porauesckuit
AmHaronuit
MuxaitnoBu4

7.1.2. JlonosiHuTEIBHAS JIUTEPATYpPa

ABTOpLI, COCTAaBUTCIIN 3ariaBue I/I3,I[3.T€J'IBCTBO, rong
JI2.1 | PPPCBHPEPSPSPSPL PrP°CBPePUC, PEPSPI PI CI'C.._PUPiP°C...: CFC{PuPEPSPSPy P PSCI PePIP°: PP

PP, PiPSCI PsP:PsPu CEPePsPL Pé Prw, 2014

PisPsP: PyPuPSPePs

Px. Px.

7.1.3. MeTtoanueckue pa3padoTKu

| ABTOpBI, COCTaBUTENTH 3ariaBue W3narenscTBO, TOI




ABTOpBI, COCTaBUTETH 3armaBue W3znarenscTBO, TOI
JI3.1 |[IlomkoBa [dapbs MapKkeTHHT: MEeTOA. YKa3. I IPOBEACHHS IPAKTUY. 3aHATHH [ Hosocubupck: HI'ABT,
BukropoBHa CTYy[. 3204. JOPMBI O0yUEHUsI] 2014
JI3.2 |Cxusp E. H., MapKeTHHTOBBIE HCCIIEA0BAHUS Mocksa: JlamkoB u K,
Agneenxo ['. 1., 2016
AnexcynuH B. A.
8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHME JUCHUIIIMHBI (MOAY JISA)
Haznauenwue Ob6opynoBaHue

YuebHas ayJAUTOpHs quist | AynutopHas nocka; Komrurekt ydeOHOM Mmebenn; MynsTumenuitHoe o0opymoBaHHE: HPOEKTOP
MIPOBEICHUS 3aHATHUH | (CTaLMOHAPHBIN), 9KpaH (cTanuoHapHbIi), [1IK (mepeHocHO#)
JIEKLIMOHHOTO THIIA
VYueOHas ayAUTOpUS quis | AynuropHas nocka; KomrurekT ydeOHOW Mebenn; MynpTumenuitHoe o00pymoBaHHE: HPOEKTOP
IIPOBEIECHUS MpaKTHYIECKUX | (CTanMOHApHEIH), 3kpaH (ctannoHapHsI), [TIK (epenocHoit)
3aHATHH
YuebHas ayIUTOpHsI Juist | AynutopHast nocka; KomruiekT yde6HOM Mebenu; MynbsTumenuitHoe o0opynoBaHHE: HPOEKTOP
IIPOBEIEHUS TPYIIOBBIX 1 | (cTanMoHapHEIN), skpaH (cranuoHapHsIi), [TK (mepeHocHOi)
WHIBAAYaIbHBIX KOHCYIbTAIUH
ITomemenue s | Kommnekr  yue6HOM Mebenmu; IIK — 2 mr., nogkmodeHHBIX Kk cetH "MHTepHer" u
CaMOCTOSATEIIbHOM paboThl | 00eceUnBaOIMX  AOCTYI B DIEKTPOHHYIHO  HMHGOPMAIMOHHO-00pPa30BaTENBHYI0  Cperly
o0yJaronxcs YHuBepcurera
YuebHas ayAUTOpUS quis | AynuropHas nocka; Komrurekt ydeOHOM Mebenn; MynprumenuitHoe o0opymoBaHHE: IPOEKTOP
MpOBeNeHHsT TEKYIIero KOHTPOJI | (CTAalMOHAPHEIH), oKpaH (ctanuoHapHbIi), [TIK (mepeHocHO#H)
U TIPOMEXKYTOYHON aTTeCTalUH




