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1. HEJIX OCBOEHU A JUCHUIIINMHBI

1.1 | @opmupoBaHNE KOMIICTEHIINIH, TO3BOJIIONINX IPUHIMATh YUacTHe B pa3paboTke U cepTUHKALNI CHCTEMBI
MEHeKMEHTa KayecTBa OpPraHu3alluy, a TaK e MOHUMATh U BBIIOIHATH Bce HEOOXO0JUMble TpeOOBaHUS, IPEABSIBIIEMbIE
WHXEHepy B OpraHU3alluy, IpUepKUBatonieiics Mexaynapoatnoro cranaapra MC MCO 9001 (TTOCT PUCO 9001).

2. MECTO JUCHHIIJIMHBI B CTPYKTYPE OOII

Hukn (pazpen) OOIT: | b1.B.13.01

2.1 | TpedoBaHus K NpeaBapUTEIbHON MOATOTOBKE 00y4aloMIerocs:

2.2 | JMCHMILUTMHBI M PAKTHKH, [JIs1 KOTOPbIX OCBOCHUE TAHHOM TUCIHILTMHBI (MOIYJIs1) HEOOXOTUMO KAK
npeamecTByomiee:

3. KOMIIETEHIIMY OBYYAIOIIETOCSI, ®OPMHUPYEMBIE B PE3YJILTATE OCBOEHHUS JUCHUILIUHBI
(MOJIY.JIST)

YK-3: CniocoGeH opraHu3oBbIBATh H PYKOBOAUTL padoToii KOMaH/bl, BLIPA0aThIBas KOMAHIHYIO CTPATETHIO 115
JAOCTH KEHHUS TOCTABJIEHHOI 1eJIH

VK-3.1: BeipabaTsiBaeT KOMaHAHYIO CTPATETHIO JUIS JOCTIDKCHHUS ITOCTaBJICHHOH [IeNTH

B pe3yabTarte ocBOeHHS THCHUTIIHHBI 00y4AIOIHIiCS T0JIKEeH

3.1 (3HaTh:

3.1.1 | OcHoBHbIE MeTOABI pabOTHI KOMaH/IBI IO OpraHu3anuu U nposeneHno CMK Ha npousBoacTBe.

3.2 | Ymers:

3.2.1 [ [Togobpats 1 chopMHpOBATE KOMaHAHYIO CTPATETHIO HA IIPOU3BOICTBE.

3.3 | Bragern:

3.3.1 | HaBbikamu paboOThI B KOMaH/I€ AJISl TOCTHXKEHUSI TOCTABICHHOHN 1IEJH.

4. CTPYKTYPA JUCLUILIMHBI (MOAYJIST)

Bun HaumeHnoBaHue pa3iesioB U TeM /BUJ 3aHATHS/ Cemectp | YUacos | Jlureparypa | IlpIlo
3aHATUSA / Kype AroT
Paszmen | Pa3gen 1. OcHoBHBbIe npuHIUNLI NocTpoeHuss CMK B opranuszanuun
Jlex Mogeny 1 HHCTPYMEHTHI MEHEPKMEHTa opranu3ammu /Jlex/ 3 1 J1.1 0
Cp Mogenu 1 HTHCTPYMEHTHI MEHEPKMEHTa opranu3armu /Cp/ 3 2 J1.1 0
Jlex Cocras u ctpykrypa crannaproB ICO cepun 9000 /JIex/ 3 2 J1.1 0
Ip Cocras u cTpykrypa crannaptoB ICO cepuu 9000 /TIp/ 3 2 J1.1 0
Cp CocraB u ctpykrypa ctangaptoB LCO cepun 9000 /Cp/ 3 2 J1.1 0
Jlex Tepmunabl CMK. Conepixxanune cranmapra MCO 9000 /Jlex/ 3 1 JIT.1 0
Cp Tepmunabl CMK. Coaepxanue ctanmapra MCO 9000 /Cp/ 3 4 JI1.1 0
Jlek TpeboBanws, mpexssaBnsieMere B ctanaapte ICO 9001 /JIex/ 3 1 JI1.1 0
Ip TpeboBanus, npeawsaBisemMble B ctangapte MCO 9001 /Tlp/ 3 2 JI1.1 0
Cp TpeboBanus, npeabsBisiemMbie B ctanaapte MCO 9001 /Cp/ 3 2 JI1.1 0
Jlex TporneccHsiii moaxo B pabote opranuzanuu /JIex/ 3 1 JI1.1 0
IIp IIpoueccHsiii moaxos B pabore opranusanuu /I1p/ 3 1 JIT.1 0
Cp IIporneccHbiii moaxoa B pabore opranu3anuu /Cp/ 3 4 JIT.1 0
Paznen Pa3nen 2. Buenpenue CMK B opranusaunuio
Jlex Hoxkymentauust CMK /JIex/ 3 1 JI1.1 0
IIp HoxymenTanust CMK /TIp/ 3 1 J1.1 0
Cp Jokymentauuss CMK /Cp/ 3 4 J1.1 0
Jlex Omnucanue nponeccos opranu3armu /JIex/ 3 1 J1.1 0
IIp Omnucanne nponeccos opraru3armu /IIp/ 3 1 J1.1 0
Cp Onwucanue mporeccoB opranuzarmu /Cp/ 3 4 JI1.1 0
Jlex MOHHTOPHHT TIPOIECCOB, MPOIYKIIH M YCIIYT, aHAJN3 JaHHBIX /JIex/ 3 1 J1.1 0
Cp MOHHUTOPHHT TPOIECCOB, MPOIYKIIH M YCIIYT, aHaTH3 JaHHBIX /Cp/ 3 4 JI1.1 0
Ip Omenka mukiia CMK, octanoBka nieneit /I1p/ 3 1 J1.1 0




Cp Ouenka rukna CMK, nocranoBka neneit /Cp/ 3 4 J1.1 0
Paszmen | Pa3pen 3. Ayaut CMK
Jlex Koppexrupyromue u npeaynpexaaromue AeUCcTBUs. Y IIpaBIeHue 3 1 J1.1 0
puckamu (MCO 31000). /Jex/
IIp Koppekrtupytomiue u npeaynpexaaronme AeHcTBUs. Y IpaBiIcHHE 3 1 JIT.1 0
puckamu (MCO 31000). /TTp/
Cp Koppexkrtupytomue u npenynpexxaaromue AeicTBUs. Y IpaBiIeHHe 3 4 JIT.1 0
puckamu (MCO 31000). /Cp/
IIp C60p maHHBIX U aHANU3 Pe3yabTaToOB BHYTpeHHHX aynuToB CMK /TIp/ 3 1 J1.1 0
Cp C60p maHHBIX U aHAIIN3 Pe3yIbTaTOB BHYTpeHHNX ayautoB CMK /Cp/ 3 4 J1.1 0
Paznen | Pa3zpen 4. Ceprudpukanus cucreM MeHeIKMEHTa
Cp Opransl o ceprudukammu CMK /Cp/ 3 4 JI1.1 0
Cp IMopstmok mpoBeeHns cepTUdUKAIOHHOTO ayauTa /Cp/ 3 4 J1.1 0
Cp Ceprudukatst coorBercTBust CMK, obnacTs nx npumenenus /Cp/ 3 4 JI1.1 0
HKP Texymmit korTposs /MKP/ 3 2 0

5. COAEP)KAHME AVNCLUILINHGBI (MOAYJIST)

Paznen 1 «OcHoBHbIe npuHIHIB TocTpoeHus CMK B opranuzannm

Tema 1.1 Moaenu u HHCTpYMEHTBI MEHEIXKMEHTa opranu3anu [1,2]

OCHOBHBIE MOJIEIH MTOCTPOCHUS CHCTEM MeHekMeHTa oprann3anuid. [Tpuamunsl TQM. OcHOBHbIC TOHATHS — MUCCHS,
CTpaTETUYECKHUE [IENH, MTOJIMTHKA. MUCCHS B CTpAaTETHUSCKUE eI KPYITHEHITNX MPEANPHATHI OTPaciid BOAHOTO TPAHCIIOPTa B
Mupe 1 Ha Tepputopun PO. CTpyKTypsl OpraHu3auii BOJHOTO TPAHCIOPTA. 3aBUCHMOCTh CHCTEM MEHEIKMEHTA OT Pa3MepoB U
HAIpaBJIeHUH pabOThl KOMIIAHUH.

Tema 1.2 CocraB u ctpykrypa crangaptoB UCO cepun 9000 [1,2]

Hctopust pa3BuTus crangapTu3anuu kauectsa. Ctanmaptsl cepuu 2015 roga. OCHOBHBIE pa3/ieNbl U IPUHIUI TOCTPOCHHS
cranaaptoB cepun 9000.

Tema 1.3 Tepmunst CMK. Copneprkanue crangapra CO 9000 [1,2]

OCHOBHBIE ITOJIOKEHHS CHCTEM MEHE/DKMECHTA KadecTBa. TepMHHBI U onpeaeneHus. [ToraTus nporecca u npoekTa. Peanmsaris
MPOEKTHOT0 MOJX0/a B OpPraHU3aLUsiX.

Tema 1.4 TpeboBanus, npeansaBisembie B cranaapte MCO 9001 [1,2]

OoacTs npuMeHeHus ctanaapra. ObocHoBanne BHenpeHnss CMK B opranmsarisix BogHoro Tpaucnopra. Obmue TpeGoBaHus
CMK. OTBEeTCTBEHHOCTh PYKOBOACTBA. MeHEKMEHT pecypcoB. IIpomecchl )U3HEHHOTO IIUKIIA BBITYCKA MPOAYKIINH HITH YCITYT.
H3mepenue, aHanus U yirydlieHHe.

Tema 1.5 [porneccHbiil moaxoy B pabote opranu3anuu [1,2]

ITonsarue nukna nponecca. [locrpoenue npoekra. PazHuna mexxay nocrpoenueM npouecca u npoekra. Hukn llyxapna-Jlemusra.
Brok cxeMsl mpo1eccoB U MPOEKTOB, UX yCIOBHBIE 0003HaueHHs. Lukibl paboThl oprann3anuii. ONTUMH3AIHS TPOLECCOB.
Paznen 2: «Buenpenne CMK B opranuzaruioy

Tema 2.1 Pazpabotka monutuku u neneit CMK [1,2]

OCHOBHBIC NIPHUHIIMITBI, TO3BOJISIONINE CHOPMYIHPOBATE MUCCHIO M IOJUTHKY OpraHu3aui. OCHOBBI TOCTAHOBKU CTPATEIHYECKUX
Tesielt opranu3anuii. AHaJIU3 IPUMEPOB TOJUTUKH OPTraHU3alluil BOJAHOTO TpaHCcopTa. CBI3b MEXKy TAKTHISCKUMU U
CTpaTeTUYECKUMHU TUTAHAMH B OPTaHU3AIIHH.

Tema 2.2 Noxymenrtanust CMK [1,2]

Cocras u cTpykTypa PykoBoacrtsa no xadectBy CMK opranmsanuun. O6s3atensabie fokyMeHTel CMK. BHemHue 1 BHyTpeHHNE
JIOKYMEHTBI. [IpHHIUTIBI ¥ ITpaBUIIa IOCTPOCHUS CHCTEM YITPABJICHHUS TOKYMEHTAIHEH.

Tema 2.3 Onucanue mporeccoB opranuzanui [1,2]

[TpaBua mocTpoeHus 610Kk-cxeM. MaTpHIlbl OTBETCTBEHHOCTH. JIOKyMEHTHPOBaHHEIC TIPOIIeYphl. I3MepeHue U oreHKa
pe3yNbTaTHBHOCTH Tipoliecca. KiroueBblie mokas3arenu padoThl OpraHU3aIHy.

Tema 2.4 MOHUTOPHHT MPOLIECCOB, MPOYKIIMU U YCIIYT aHau3 JaHHbIX [1,2]

Metoap! cOopa JaHHBIX O QYHKIIMOHMPOBAHHH MPOLECCOB. MeTo bl cOopa JaHHBIX O BBIMTYCKE MPOAYKIIMU WIIN YCIIYT.
KoHTposbHBIE TOYKH B nporieccax. AHanu3 gaHHbIX. OCHOBHBIC METO/IBI CTATHCTHYECKOTO aHanu3a. CTaOMIbHBIC  HE CTa0HIIBHBIC
nporieccel. KonTponpHbie kapThl [lyxapna.

Tema 2.5 Ouenka nukina CMK, nocranoBka neneii [1,2]

Hannbie qs onenkn nukinia CMK. Ananus nukina. [{aansie, mo3Bodstionme copmynupoBath nend. [emn CMK u ux peanuzanusi.
[InanupoBaHue JIEAYIOLIEETO [IUKIA. AHAIN3 3aIUTAHUPOBAHHBIX MEPONPUATHIA Ha () (EKTUBHOCTD JOCTHKECHUS 1IETIeH.

Paznen 3: «Ayaur CMK»




Tewma 3.1 Opranuzanus BHyTpenHero ayaura (BA) B opranuzanuu [1,2]

CraagapTsl, pernamenTapyonme sHyrpernuii ayaut (MCO 9001, 19011). Tpebosanus k BA B opranmsanun. [Ton6op BHyTpeHHIX
ayaurtopoB. [InanupoBanue npouecca BA. C6op nannsix no BA. Kputepun u cBunerensctsa BA.

Tema 3.2 Koppektupyromue u npeaynpexaaromue AeicTBrs. Y npasieHue puckamu. [1,2]

HecooTBeTcTBUS U IPEANIOKEHH N0 YIy4dIIEHUIO. AHAaIU3 HECOOTBETCTBHUI Ha MpeaMeT PUYMH HX BbI3bIBatoIuX. PaspaboTka
KOPPEKTUPYIOIUX AeHCTBUNA. OLleHKA PUCKOB B OpraHU3aluy. AHaAIU3 IPUOPUTETHBIX HAllpaBICHUNA. AHAIN3 PUCKOB.
[TnanmpoBanue u pa3paboTka IpeaynpexIaronx qedcTBril. OneHKa IpeaynpeKaaomuX AeHCTBIH.

Tema 3.3 COop TaHHBIX ¥ aHAIN3 PE3YJAbTaTOB BHYTpeHHUX ayautoB CMK [1,2]

Pesynbrats! ayauta. JIucts! HecoorBeTcTBHi. OTueTs! 10 BA. AHanm3 BA pykoBOACTBOM OpraHU3alUH.
Paznen 4: «Ceprudukanus CUCTEM MEHEKMEHTa

Tema 4.1 Opraunsl no ceprudukau CMK [1,2]

Cucrema cepTuHKaiy B BEAYIIUX CTpaHax MHUpa. [ oCcyapCTBEHHBIE OPTaHbl, OCYIIECTBIAIONNE KOHTPOJIb HA/T BRITIOTHEHHEM
ctanaaptoB. Oprassl Mo akkpeguTanuu. OpraHu3anuy, 3aHUMAIOMKecs cepTUhHUKALUed CUCTEM MEHEPKMEHTA Pa3IHMIHbIX
OTpaciiel MPOMBIIIIEHHOCTH, HAYKH U TEXHUKH.

Tema 4.2 Iopsimok mpoBeeHNs cepTUPHUKATMOHHOTO ayauTa [1,2]
MexayHapoaHbIe TpaBuiia U TpeboBanus k opranam mo ceprudukanmu (MCO/MIK — 62). Cuctemsr ceprudukanmnu CMK B POD.
Tema 4.3 Ceprudukats! coorsercTBus CMK, 0b1acTs ux npumenenus [1,2]

Crpykrypa ceprudpukatroB CMK. Ob6nacts npumenenus ceptudukatoB cootBeTcTBUs CMK. Cpoku neiicTBus, MOPSAA0K HAI30PHBIX
poBepok, Peceptudukanus.

ConeprkaHHe IPAKTHIECKUX PadOT

2 Kypc, 3 cemecTp — ouHas popMa oO0ydeHUS

Pazpmen 1: «OcuHoBHble npuHIKIB! ocTpoeHnss CMK B opranusanum»

Tema 1.1 Monenu n UHCTpyMEHTBI MeHekMeHTa opranu3anud  Cuntes neneid CMK opranuzanuu no meronuke SMART [1,2].
Tema 1.2 CocraB u crpykrypa crannaptoB MCO cepun 9000  Ilpaktuka onpenenenus tepmuna «Kauectsoy» [1,2].

Tema 1.3 Tepmunsl CMK. Cogepxanue crangapra UCO 9000 OcnoBHble npuHuunsl, TepMunbl U onpenenenus B CMK. Tect no
teme «Conepxanue MCO 9000». [1,2].

Tema 1.4 TpebGoBanus, npenbsasisiembie B ctangapte MCO 9001 TpakroBka Tpeboanwuii cranaapta UCO 9001. Tect mo Teme
«Conepxxanne UCO 9001». [1,2].

Tema 1.5 IlponeccHbIi MOAX0A B paboTe OpraHU3aIlH Pa3paboTka mukioB mporecca. [1,2].
Paznen 2: «Buenpenne CMK B opranuzaruoy
Tema 2.1 Pa3paborka momutuku u neneit CMK IpakTHka mocTaHOBKH M3MepHMBIX Iienell. Tect mo teme «Llemn B obmactu

kadectBay. [1,2].
Tema 2.2 Hokymernrtanust CMK Pa3paboTka CTpYKTYphl HJOKYMEHTUPOBaHHOW mpoueaypsl. [1,2].

Tewma 2.3 Onucanue MpoueccoB OpraHU3aluu [TocTpoenue Giok-cxemsl npouecca. [1,2].
Paznen 3: «Ayaur CMK»
Tema 3.1 Opranuzaiyst BHyTPEHHETO ayauTa Pa3paboTka miuaHOB M mporpamMM ayauta. TecT mo Teme «CHTyallid aymauTa.

[L,2].

Tema 3.2 KoppekTupyromue u IpeIynpeskIalonie IeHCTBAs  3alloJIHEHUE JIMCTOB HecooTBeTcTBHHA. Tect mo teme «lIpakTmka
HECOOTBETCTBUI». [1,2].

Tema 3.3 COop aHHBIX M aHAIN3 pe3yabTaToB BHYTpeHHUX ayauTtoB CMK. [IpakTuka cocTaBieHus 0TYETa 10 BHYTPEHHEMY ayAUTY

6. POHJ OIEHOYHBIX CPEJACTB

6.1. ITepeyeHb BUIOB OLICHOYHbIX CPEACTB

Bormpocsr k 3aueTy

6.2. Tembl NCHMEHHBIX PadoT

[TrceMeHHBIE PabOTHI HE MPELYCMOTPCHBIL.

6.3. KonTpoabHbIe BONIPOCHI U 3aJaHUS

BOHpOCbI K 3a4CTy:

1. YkaxxuTe OCHOBHBIE THUIIBI MAIIHH, 110 IPUHIUIY paboThl, MPUMEHSIEMbIE B IIOPTaX.
OTBeT: MalIMHBI HUKIMYECKOTO (MIEPUOANIECKOT0) AEUCTBHUS U MAILIMHBI HEMPEPHIBHOTO IEHCTBUS




2. YKa)XuTe OCHOBHOI THIT JOKYMEHTa, COTJIACHO KOTOPOMY HE00X0AMMO dKcIuTyatupoBaTs [ITM.
OTBeT: MHCTPYKIIHS 1O IKCILTYaTaI[UH

3. HazoBuTe Mamuny nukianueckoro aevcteus [ITM.
A - IeHTOYHBIN KOHBEHep

b - xoBIIOBEII 351€BaTOp

B - gt *

I' - nHeBMOnIEperpyxaTeib

4. YxaxuTe BapHaHT, COOTBETCTBYIomuii nukiry PDCA.

A - IIaHUpOBaHUE, BHINOJIHEHHE, KOHTPOIIb, IEHCTBUE (KOPPEKTUPYIOLIHE) *
b - noaroroBka, Npon3BoJCTBO, KOHTPOJIb, JEHCTBUE

B - mpon3BoCTBO, KOHTPOIIb, aHAIIN3, IUTAHUPOBAHHUE

I' - nmnanupoBanue, aHanu3, BEIOTHEHHE, KOHTPOIIb

5. Kakoit 13 IpuHIMIIOB MEHEPKMEHTa Ka4eCTBa JOKEH IPUMEHATHCS IIPpU olleHKe npuroganoctu [ITM?
A - IpuHATHE pelIeHni], OCHOBaHHBIX Ha (aKTax *

b - npoueccHslii nogxon

B - munepctBo

I" - nocTosiHHOE yaydlleHue

6. IIpotieccHBIif MOAXO 3TO -

A - oIFicaHMe TIPOIIECCOB TEXHIMYECKOTO OOCTY)KHBAaHHS MAIIMH W 000PYTOBaHHS
b - paccMoTpenme 0601 AeATEIBHOCTH Kak mporiecca *

B - cocTaBnenue kapThl mporecca

I' - onucaHue Bcex MPOLECCOB OPTraHU3aLUU

7. MOHUTOPUHT U U3MEPEHUE 3TO -

A - KOHTPOJb BCEX ITAIOB JEITENLHOCTU OPTaHU3aLUK WU IPEATPUATHS

b - ycraHoBi€HHE KOHTPOJIBHBIX TOUEK Ul KXIOT0 Ipoliecca

B - npouecc s ocymecTBiIeHNs] KOHTPOJIS KaueCTBa IPOLYKIUH U YCIYT

I - koMIIeKC MEpONPUATHIA, MO3BOJISIOIINX OLIEHUBATH MTOKA3aTeI! Mpolecca WK NPOAYKIUH, JUI TOTydeHUs OObEKTUBHOII 1
CBOEBPEMEHHON NH(OpMaMK 0 COCTOSTHUM Tpoliecca *

8. Kakas nndopmannus ornocurensHo CMK nomkHa comgepaThCst B JODKHOCTHBIX HHCTPYKIUAX AJISI COTPYAHUKOB IPEAIPHATHS?
OTBeT: LieN ¥ 33/1a4¥ B 00JIaCTH KauecTBa, OTBETCTBEHHOCT 32 HapyLIeHHe TpeOOBaHU B 00JIaCTH Ka4ecTBa, OIMCAHHE
TEXHOJIOTHYECKHX IIPOLECCOB

9. Yto ans npennpusatys mo peMoHty IITM Oynet oTHOCUTBCA K pasneny HHPpacTpykTypa? (HECKOIBKO MPaBUIBHBIX BAPUAHTOB)
A - aiMUHUCTpPaTUBHbBIC 31aHUS *

b - 3panus mo pemonty [1TM *

B - kpaHoBbIe myTH *

I' - /0 nyTH

10. Kakue ¢gaxTopbl cpeibl MOTYT MOBJIHATH Ha KaYECTBO BHIMOTHEHUS paOOT? (HECKOIBKO MPaBIIBHBIX BAPUAHTOB)
A - ncuxonoruyeckue *

b - opranuzanuonusie *

B - BHemHuEe

I" - xmumaTuueckue *

11. TlpuHIMn MeHePKMEHTa KadecTBa - JIJepcTBO TOIKEH OTPaxarh...
A - TuepcTBO KOMIIAHUHU Ha PhIHKE

b - nunepcTBo noapasneneHuii KOMIAHUU B TOCTHKEHUU LieTei

B - nmuaepcTBO pyKoBOJACTBA KOMITAaHHHU *

I" - Hannume MUAEPCKUX Ka4eCTB y KaXA0T0 PYKOBOSIIETO COTPYIHHUKA

12. Kaxoit MeTos1 MO’KHO MCIONB30BaTh [JIs ONPEAEICHUs B3aUMOAEHCTBHS MeX Ty MOApa3eIeHUsIMU U COTPYIHUKAaMH B
KOMITaHUU?

A - mponeccHbIN OAXO0],

b - moctpoenue 6iok-cxemsr *

B - pa3paboTka MaTpHIIbl OTBETCTBEHHOCTH

I' - pa3paboTKa TOIKHOCTHBIX HHCTPYKIIHH

13. OpueHTanus Ha NOTPeOUTENS IPEAMICHIBACT B KAYECTBE IIOTPEOUTEIIS pacCMaTpUBaTh MIOTPEOHUTENEH, 00LIECTBO, APYTHE
OpraHM3aIid, TOCYIapCTBO. DTO OCHOBHOHI ...
OTBeT: NPUHIIMIT MEHEIPKMEHTa KaueCTBa




14. Kaxoii yaéHbIil pa3paboTai CHCTEMHBIN MOIXO0/ K YIIPaBICHHUIO KaUeCTBOM, yAEIAIOMNI 3HaUNTeIbHOE BHUMAHUE
yesioBeueckoMy (axkropy?

A - D.lemunr *

b - A.Jxypaun

B - A.®eciirenbaym

I' - ®.Kpocbu

15. Kaxoii MeToz yrpaBieHHs KaueCTBOM IIPEIoaraeT KOJIIEKTUBHYIO paboTy COTpYJHUKOB Pa3IUIHBIX MOApa3AeIeHH JUIs
pelIeHs] KOHKPETHBIX MPo6JeM B 001acTu kauecTsa?

A - MeToq ocTpoeHus tuarpaMMel Mcnkassl *

b - Meron mOCTpOEHUs KOHTPOIBbHBIX KapT

B - MeTon noctpoeHus rucrorpaMmm

I' - MeTox pa3BepThIBaHUS (DYHKIMH KadecTBa

16. Kaxoit Mmetox cunraercst 3 (QEeKTUBHBIM IS ONPEAEIECHHS PUCKOB?
A - MeToJ MO3roBoro mrypma *

b - skcnepTHbII MeTOx,

B - connonoruueckuit

I" - smnupuyeckuit

17. Kaxum o6pa3om obecrieunBaeTcs BOBICYECHHE BCEX COTPYIHUKOB B YIIPaBJIeHHE KauecTBOM? (HECKOJIBKO IPABIIIBHBIX
BapHAHTOB)

A - aHKeTHPOBaHUEM

b - oOyuenue *

B - co3nmanne moaoXXuTeIbHOr0 SMOIOHAIBHOTO (pOHA IPUBEPKEHHOCTH KOMITAHUH *

I - coznanue cucTeMbl MaTepUAIbHBIX MOOIIPEHUH *

18. Pactipenienenue u ToBeIeHHE 0 CBEICHNUS TIepcoHaa QYHKIUH, OTBETCTBEHHOCTH U TIOJTHOMOYHI MOXKET BBITIOTHSITHCS
CIEYIOIUMHE CIIOCO0AMH... (HECKOJIBKO MPaBUIBHBIX BAPUAHTOB)

A - TOIDKHOCTHBIC HHCTPYKIUH *

b - yctHas ¢opma B tHaHOM Oecene

B - xaptsI IporteccoB *

I - cranmapThl opranuzanuit *

19. Ha3oBuTe TMIHOCTHBIE Ka4eCTBa, KOTOPBIMH JOJDKHBI 00J1a1aTh COTPYIHHUKH, ITPOBOAAIINE BHyTpeHHHE ayauTsl CMK.
(HECKOJBKO MPABUIIBHBIX BAPUAHTOB)

A - 00bEeKTHBHOCTD *

b - 3akpsITOCTB

B - ciocoO6HOCT IPUHUMATE CAMOCTOSITENIBHBIEC PEIICHHS *

I" - comHuTENBHOCTD

20. Kaxue oCHOBHBIE TPeOOBaHMS K KOMIIETEHTHOCTH IIEPCOHANA, BEIITOTHSIOIIETO MTOTPY309YHEIE pabOTEHI, TOIKHEI OBITH
YCTaHOBNEHBI? (HECKOIBKO MPABIIIBHBIX BAPUAHTOB)

A - nomyck K paboTe Ha KOHKpeTHOM THIe [ITM *

b - BeIciee oOpa3oBanue

B - 3nanwne Th *

I" - npoxoxeHne HHCTpyKTaxa *

6.4. Meronmueckue MaTepuaJibl, onpeae/sonue npoueaypbl OHeHuBaHUuA

Kpurepuu onenrnBanus:

"HeynoBIeTBOpUTENbHO" - CTyAEHT ITOKa3bIBAET ClIa0bIi YPOBEHb TEOPETHUECKUX 3HAHUM, HE MOXKET IIPUBECTH IIPUMEPHI U3
peanbHOH MpakTHKH. HeyBepeHHO ¥ JTOTHYeCKH HETIOCIe0BATeNIFHO N3IaraeT Marepral. HempaBmisHO oTBe9aeT Ha
JIOTIOJTHUTENbHBIC BOIIPOCHI MIIN 3aTPYAHSAETCS C OTBETOM Ha HHUX. He MMeeT 4eTKoro mpeAcTaBIeHus 00 U3ydaeMoM MaTepuaie,
JoImycKaeT rpy0ble omuoOKku. JleMOHCTpUpYyeT YacTUYHbIE, PparMeHTapHble, OUEHb TIOBEPXHOCTHBIE YMEHUS, AOIyCKas FpyoOble
omOKH. JleMOHCTpUpYeT HU3KHI YPOBEHB BIIAJICHUS MAaTEPHAIIOM, JIOITycKast Tpyosie ommOku. Tect - MeHee 60% mpaBHITEHBIX
OTBETOB.

"ynoBaeTBOpUTENBLHO" - CTyeHT IOKa3bIBaeT 3HAHWE OCHOBHOI'O JIEKLIMOHHOTO M MIPaKTUYECKOTro MaTepuana. B oTBere He Bceraa
HPUCYTCTBYET JIOTHKA U3N10KEeHUS. CTyIEHT UCIBITHIBAET 3aTPYAHEHUS [IPU NIPH BEICHUHU MPAKTHYECKUX TPUMEPOB.
®parmeHTapHOE, 3HAHHA 0e3 TPyOBIX ommOoK YacTHYHBIE, IEMOHCTPUPYET YMEHHMS 0e3 rpyObix ommnbok. He oTpaboTaHbl HaBEIKH
U IpUEMBI CaMOCTOATENIBHON PaboThI 6e3 rpy0sIx ommbok. TecT- 60-74% MpaBHIBHBIX OTBETOB.

"xopomro" - CTy/IeHT NMOKa3bIBAET JOCTATOUHBIN YPOBEHb TEOPETHUECKUX U MPAKTHUECKUX 3HAHUIL, CBOOOJHO OmepupyeT
OCHOBHBIMH TIOHATHSIMHU. YMEET aHAIN3UPOBATh MPAKTHYCCKUE CUTYAINH, HO JTOITyCKaeT HEeKOTOphIe MorpemHocTH. OTBET
MOCTPOCH JIOTUYHO, MaTepHall U3JIaraeTcsi rpaMoTHO. JleMOHCTpalus 3HaHKH B 6a30BOM (CTaHAAPTHOM) 00BEME, CIIOCOOHOCTH K
PEILIEHHIO TUMOBBIX 3a1a4. JleMoHcTpanus ymeHuid Ha 6a30BoM (cTaHIapTHOM) ypoBHE Bragenue 6a30BbIMH HaBBIKAMU U
MpUEMaMH 0/l KOHTPOJIEM UM PyKOBOACTBOM. TecT - 75-84% npaBUIbHBIX OTBETOB.

"oTu4HO" - CTYEHT [TOKa3bIBAET HE TOJIBKO BHICOKUI YPOBEHb TEOPETUUECKUX 3HAHUH 110 U3y4aeMOM JUCLUILINHE, HO U BUIUT
MEKAUCIUILUTHHAPHBIC CBA3H. YMeeT aHaIN3UPOBaTh MpakTUIecKue CuTyanuu. OTBET HOCTPOCH JIOTHYHO. MaTtepuan u3naraercs
4EeTKO, SICHO, QpI'yMEHTUPOBAHO. ¥ MECTHO HUCIIOJIb3yeTCsl MH(YOPMALMOHHBII U MIUTIOCTPATUBHBIN MaTepual. JleMoHCTparus




BBICOKOT'O YPOBHS 3HAaHHI; CIOCOOHOCTh CAMOCTOSITENIFHOTO aHAIHN3a U Peald3aluy MOTydeHHBIX 3HAaHUH. JleMoHCTpanus yMeHHH
BBICOKOT'O YPOBHSI; CHOCOOHOCTb pa3paboTaTh CaMOCTOSITEIIbHBIM, XapaKTEPHBIH MOAXO0/ K PEIICHUIO IOCTaBICHHON 3a1a4u.
Brnanenne HaBbIKaMH M TIpFEMaMH Ha BEICOKOM YPOBHE, CIOCOOHOCTH JaTh COOCTBEHHYIO OIIEHKY M3ydaeMoro Marepuaina. Tect -

85-100% mpaBUIBHBIX OTBETOB.

7. YHEBHO-METOJNYECKOE I TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIHUIIJIMHBI (MOYJI)

7.1 PexoMenayemast 1uteparypa

7.1.1. OcHoBHas JIMTEpaTypa

ABTOpBI, COCTaBUTENIU

3arnaBue

W3nmarenscTBO, TOI

Jleonor O. A.,
Temacosa I'. H.,
Beprazoga 0. T.

YnpapneHne Ka4ecTBOM: yaeOHHUK

Cankr-IlerepOypr: Jlans,
2020

Onepanuonnas cucrema Windows

7.3 IlepedeHb MPOTPAaMMHOI0 ofecredyeHust

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIIMHBI (MOAYJIA)

Hasnauenne

Ob6opynoBanue

YuebHas AyIUTOPHS JUTS
HPOBEACHHUS TEKYILETO KOHTPOJLS
Y IPOME)KYTOUHON aTTECTALUH

AynutopHas nocka; Kommiexr yaeOHo# Mmebenn

YuebHas ayIUTOPHS Ui | AynuropHast nocka; Kommiekt yaeOHoi Medenn

MIPOBENCHUS 3aHATHH

JIEKIIMOHHOTO TUTIA

VYyeOHas AyAUTOPHS i | AyauropHast nocka; Kommiekt yuebHoii medenu

TIPOBEICHHSI TPYIIOBBIX u

WH/IMBUTyaJbHBIX KOHCYIbTAIMHA

YuebHas ayJUTOpHs quist | AynuropHas focka; KoMmiekT yae6HoM Mebenn

MIPOBEIEHUS MPAaKTUYECKUX

3aHATHHA

[Tomemenne i | Kommekr  yae6HOM wmebemm; [IK — 6 mr., mnomkirodeHHBIX K cetd  "HHTepHer" w
CaMOCTOSITENIbHOM paboThl | 0O0ecreunBaOIIMX  JAOCTYIl B OJIEKTPOHHYIO  HH(OPMAIMOHHO-00pa30BaTENbHYIO  Cpemy
00yJaronuxcst YHuBepcureTa.




