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1. HEJIX OCBOEHU A JUCHUIIINMHBI

1.1 | @opmupoBaHNE KOMIICTEHIINIH, TO3BOJIIONINX IPUHIMATh YUacTHe B pa3paboTke U cepTUHKALNI CHCTEMBI

WHXEHepy B OpraHU3alluy, IpUepKUBatonieiics Mexaynapoatnoro cranaapra MC MCO 9001 (TTOCT PUCO 9001).

MCEHE)KMEHTA Ka4eCTBa OpraHu3aliuu, a TakK K€ NIOHUMAaTb U BBIIIOJHATH BCC HCO6XOZLI/IMbIe Tpe6OBaHI/I$I, MPEAbABIIAEMbBIC

2. MECTO JUCHHUIIJINHBI B CTPYKTYPE OOII

Hukn (pazpen) OOIT: b1.B

2.1 | TpedoBaHus K NpeaBapUTEIbHON MOATOTOBKE 00y4aloMIerocs:

2.1.1 | AnarHocTHKa 1 TexHHYeckoe obcmyxuBanue T u TTMO

2.2 | AucuMnJMHbI M NPAKTHKH, A5 KOTOPbIX OCBOEHHUE TAHHOMH TUCHUILINHBI (MO1Y/Is1) HEOOX0AMMO KaK
npeauiecTByIoLee:

3. KOMIIETEHIIMY OBYYAIOIIETOCSI, POPMUPYEMBIE B PE3YJIGTATE OCBOEHHS AUCLIATLIMHBI
(MOJYJIST)

ITIK-3: Cnoco0eH oueHUBATh BO3MOXKHbIH PUCK, HCIO0JIb3Ys 3HAHUS HPABMJI H TEXHOJIOTHIl B 00J1aCTH MOHTAKa, HAIAAKH,
peMoHTa 1151 o0ecniedeHus Oe3onacHoil ¥ 3(PpPeKTHBHOM IKCIIYaTALMHE TPAHCIIOPTHBIX U TPAHCHOPTHO-TEXHOJIOTHYECKUX
MAIINH U 000pyI10BAHHA

[IK-3.3: [IpumeHsieT 3HaHUS MO OI[EHKE CTETIEHH PHUCKa 000PYJOBaHUS TPAHCIIOPTHO-TEXHOJIOTMIECKUX MAIINH

B pesyibTaTe 0CBOCHMSI AMCHUIIIMHBI 00y4AIOLIUICS 10JKEH

3.1 (3HaTh:

3.1.1 | ba3zoBbic 3HAHUS 10 CUCTEME MCHE[KMEHTA KaueCTBa.

3.2 | YMeTh:

3.2.1 [ PaccumThIBaTh CTENICHN PUCKH 00OPYHTOBAHUS TPAHCIOPTHO-TEXHOIOTHUECKUX MAIIHH; YIIPABIATH KAIECTBOM
IIPOU3BOJICTBA.

3.3 | Baragern:

3.3.1 | Merogamu 1 MOAXOJaMH B YIIPaBICHUN Ka4€CTBOM MPOU3BOJICTBA.

4. CTPYKTYPA IUCHUILIAHBI (MOAYJIST)

Bun HaumenoBaHue pa3iesioB u TeM /BUJ 3aHATHS/ Cemectp | Yacos | Jlureparypa | IlpIlo
3aHATUSA / Kype AroT
Paszmen | Pa3gen 1. OcHoBHbIe npuHIUNLI NocTpoeHuss CMK B opranuszanuu

Jlex OBOTIONUS METOIOB ¥ MOAXOAOB YIpaBICHUS KauecTBOM /JIex/ 6 1 JI1.1J12.1J13. 0
1JI3.2

Cp DBOJTIOIUS METOIOB M MOJXOI0B YIIpaBieHUs KauecTBoM /Cp/ 6 2 JIT.1JI2.1J13. 0
1J13.2

Jlex CocraB u ctpykrypa ctangaptoB MCO cepun 9000 /JTex/ 6 1 JIT.1J12.1J13. 0
1J13.2

Cp Cocras u ctpyktypa cranaaptoB MCO cepuu 9000 /Cp/ 6 2 JI1.1J12.1J13. 0
1JI3.2

Jlex Copepxanune cranaapra 'OCT PUCO 9000. [TpuHIMIIBI MEHEHKMEHTA 6 2 JI1.1J12.1J13. 0
xagecta. Tepmuasl CMK. /JIex/ 1J13.2

IIp Conepxanue crangapra TOCT PHUCO 9000. IIpuHuuns: MEHEIKMEHTA 6 1 JI1.1J12.1J13. 0
kauectBa. Tepmunsl CMK. /TIp/ 1JI3.2

Cp Conepxanue crangapra [OCT PHUCO 9000. ITpuHUMIB MEHEIKMEHTA 6 2 JI1.1J12.1J13. 0
kauectBa. Tepmuusl CMK. /Cp/ 1J13.2

Jlex Crpyxktypa u conepxxanne 'OCT PUCO 9001 /JIex/ 6 1 JI1.1J12.1J13. 0
1J13.2

IIp Crpyxktypa u conepxxanne 'OCT PUCO 9001 /TIp/ 6 1 JI1.1J12.1J13. 0
1JI3.2

Cp Crpykrypa u coaepskanre ' OCT PHCO 9001 /Cp/ 6 5 JI1.1J12.1J13. 0
1J13.2

Ip IIpoueccHsIit mogxon B pabote opranusanuu /I1p/ 6 2 JI1.1J12.1J13. 0
1J13.2

Cp IIponeccusiii nogxon B padore opranuzanuu /Cp/ 6 2 JI.1J12.1J13. 0
1JI3.2




Paszmen | Pa3gen 2. Paspaborka u BHeapenune CMK B opranuzanuu

IIp Amnamms nosstus «Cpena opraHu3anuny». BeisBieHne 3aMHTepeCOBaHHBIX JI1.1J12.1J13.
CTOPOH, B IeATEILHOCTH opranu3aiuu /I1p/ 1J13.2

Cp Amnanu3 nonsatus «Cpena opraHu3anuny. BeIsSBIeHHE 3aMHTEPECOBAHHBIX JIT.1JI2.1J13.
CTOPOH, B IeATEIbHOCTH opranu3anuu /Cp/ 1J13.2

IIp AnHanm3 TpeOoBaHHUH K ITOJUTHKE B 00JacTH KadecTsa. PazpaboTka JI1.1J12.1J13.
nomutuku U neneit CMK. Ananus neneit /I1p/ 1J13.2

Cp Ananu3z TpeboBaHUH K MONUTHKE B 001acTH KauecTBa. PazpaboTka JI1.1J12.1J13.
monutuky U neneit CMK. Ananus neneit /Cp/ 1J13.2

Jlek Hoxymentamus CMK JIT.1JI2.1J13.
[NonsTre MOKyMeHTHpOBaHHAs HHpOpManus. YIIpaBIeHHEe 1J13.2
JOKyMEHTHPOBaHHON MH(pOPMAIHIA.

/JTex/

Ip JokymenTauus CMK JI1.1J12.1J13.
INousTre MOKyMEeHTHpOBaHHAs HH(pOpMaLus. YIIpaBIeHHEe 1J13.2
JIOKyMEHTHPOBaHHOW MH(pOpMAIUHi.

Mp/

Cp Hoxymentamus CMK JIT.1J12.1J13.
INousTHe MOKyMEHTHpOBaHHA HH(pOpManus. YIIpaBIeHHE 1JI3.2
JOKYMEHTHPOBaHHON MH(OpMAIHH.

/Cp/

Ip Ommcanne nponeccos opranuzarmu. /I1p/ JI1.1J12.1J13.

1J13.2

Cp Onwucanue mporeccos opranuzamun. /Cp/ JI1.1J12.1J13.

1J13.2

Jlex MOHUTOPHHT MPOIIECCOB, MPOAYKIMH U YCIIYT, aHATTU3 JaHHBIX. MeTo bl JIT.1JI2.1J13.
JUISI MOHUTOPHHTA U aHAIN3a JaHHBIX /JIex/ 1J13.2

Ip MOHUTOPHHT IIPOLIECCOB, IPOILYKLUHU U YCIIYT, aHAIU3 JaHHBIX. MeTobl JI1.1J12.1J13.
JUIT MOHUTOPHHTA U aHanu3a AaHHbIX /[Ip/ 1JI3.2

Cp MOHUTOPHHT IIPOLECCOB, NPOLYKLUHU U YCIIYT, aHAIU3 JaHHBIX. MeToabl JI.1J12.1J13.
JUTE MOHUTOPHHTA U aHan3a AaHHbIX /Cp/ 1J13.2

Jlex VYupasnenue puckamu ('OCT PHUCO 31000). /JTex/ JI1.1J12.1J13.

1J13.2

Ip VYupasnenue puckamu (TOCT PUCO 31000). /TIp/ JI1.1J12.1J13.

1J13.2

Cp VYupaenenue puckamu (TOCT PHUCO 31000). /Cp/ JI1.1J12.1J13.

1J13.2
Pazpen | Paspen 3. Ayaur CMK

Jlek Bunsr aynuros CMK. Oprannzanus BHyTpEHHETO ayJJuTa B OpraHu3aIiH. JIT.1JI2.1J13.
T'OCT PHCO 19011. /JIex/ 1J13.2

IIp Bunst aynutoB CMK. Opranusanust BHyTpEHHETO ayAUTa B OPraHU3al1H. JI1.1J12.1J13.
T'OCT PHUCO 19011. /TIp/ 1J13.2

Cp Bungpt aynutoB CMK. Opranuzanusi BHyTPEHHET0 ayAuTa B OpraHU3aI|H. JIT.1JI2.1J13.
T'OCT PHCO 19011. /Cp/ 1J13.2

Ip COop MaHHBIX 1 aHAJN3 Pe3yIbTaTOB BHYTpeHHNX aynntoB CMK /IIp/ JI1.1J12.1J13.

1J13.2

Cp C60p maHHBIX U aHAU3 Pe3yabTaToOB BHYTpeHHUX aynutoB CMK /Cp/ JI1.1J12.1J13.

1J13.2

Jlex Koppektupyromye 1 npeaynpexaatonye aencteus. /JIex/ JIT.1JI2.1J13.

1J13.2

IIp KoppexTupyromue n npegynpexnaronie aeiicreus. /I1p/ JI1.1J12.1J13.

1J13.2

Cp Koppexrupyromue u npeaynpexaatoniue aercteus. /Cp/ JI.1J12.1J13.

1J13.2
Paznen | Pa3znen 4. CepTudukanus cucreM MeHeIKMEHTA

Jlex Topsanox nposenenus cepruduranuu CMK /Jlex/ JI1.1J12.1J13.

1J13.2

Cp opsinox nposenenus ceptuduranuun CMK /Cp/ JIT.1J12.1J13.

1J13.2

Jlex TpeboBanus k opranam 1o ceptudukannu CMK /Jlex/ JI1.1J12.1J13.

1J13.2




Cp TpeboBanus k opranam 1o ceptudukanun CMK /Cp/ 6 2 JI.1J12.1J13. 0
1J13.2

HKP Texymuit kouTpoas /MKP/ 6 2 0

5. COJEPKAHME JUCHUILIAHBI (MOAYJIST)

Paznen 1 «OcHoBHble puHIMIbI TocTpoeHuss CMK B opranuzanmmy

Tema 1.1 DBosronust METOJOB U NOAXOA0B YIIPABIECHUS KauecTBOM [1,2]

OTanbl pa3BUTH YIIPaBICHUS KauecTBOM. (JOPMHUPOBAHKE ITOJX0/0B K yIPaBJICHHIO KauecTBOM. Co31aHne KOMIUIEKCHBIX CHCTEM
yIpaBiieHns kKagecTBOM. OCHOBHBIC yIeHBIE B 00J1aCTH yIpaBieHns kadecTBOM. OCHOBHBIE MOJIEIH IIOCTPOCHHUS CHCTEM
MeHemxMeHTa opranusanuil. puarmwmer TQM. Muccns u cTpaTerrmuecKkre Held KPYITHEHITHX IPeAIpUsITUil 0TPaciIn BOXHOTO
TpaHcIopTa B MUpe U Ha Tepputopuu PO. CTpyKTypbl opraHu3aliii BOAHOTO TPAHCIIOPTA.

Tema 1.2 CocraB u crpykrypa cranaaptoB UCO cepun 9000 [3-6]

Ucropus coznanus crannapto cepun UCO 9000. Komrieke cTaHnapToB, BXOASIIUX B JaHHYIO ceputo. COBpeMEHHBIE BEPCHH
CTaHJAPTOB, OTIIMYHE OT MPEIbITYINX Bepcuii. CTaHIapThl HA IPYrHe CUCTEMBI MCHE/DKMEHTA.

Tema 1.3 Conpepsxanue ctangapta [OCT PUCO 9000. ITpunuumner MmeHempxkMenTa kadectBa. Tepmunsl CMK. [3]

TepMuHBI 1 OnpesieNieHUsI MEHeKMEHTa KauecTBa. [I[puHIMIBI MeHeKMEeHTa KauecTBa. [1oHATHS mpoiecca U MpoeKTa.
Peanusanus npoekTHOro NoJX0/ia B OpraHU3alusX.

Tema 1.4 Crpykrypa u conepxxanne 'OCT PUCO 9001 [4]

Ob6nactp npuMeHeHus crauaapra. O6ocHoBanue BHenpenust CMK B opranuszanusx BoaHOTo TpaHcnopTa. Obuue TpedoBaHus
CMK. OtBercTBeHHOCTH pyKoBOACTBa. CpencTBa obecnedeHus . JesTebHOCTD Ha CTaqUsAX KH3HCHHOTO IIUKIIA MTPOLYKLIUH HIIH
ycayr. OneHKa pe3ynbTaToB AEATEIbHOCTH.

Tema 1.5 IporeccHslii moaxo B pabote opranuzanuu [1-3]

Ilonsarue nukna nponecca. [locrpoenue npoekra. PazHuna mexxay nocrpoenueM npouecca u npoekra. Hukn llyxapaa-Jlemusra.
Bnok cxeMbl mpoleccoB U MPOEKTOB, UX yCIOBHbIE 0003HaueHMs. L{uKibl paboThl opranu3anuii. ONTUMH3AIMS TPOLECCOB.

Pa3nen 2: «Pa3pabotka n BHenpenne CMK B opranmsarim»

Tewma 2.1 Ananu3 nonsatust «Cpena opraHu3anuny. BeIsiBIeHHe 3aMHTEPECOBAaHHBIX CTOPOH, B JESATEILHOCTH OpraHu3aiuu [2,4]
IMonsTue cpema opraHu3anuy, HHOPACTPYKTypa OpraHU3alNH. 3aHHTEPECOBaHHBIE CTOPOHEL. [loTpebnuTenn. Peammsanus mpuHINna
— opueHTanus Ha norpebureneit. Onpenenenue odbaactu npumeHeruss CMK.

Tema 2.2 Ananu3 TpeOOBaHUH K MOJIMTHKE B 001acTH KayecTBa. PazpaboTrka monmutuky u neneit CMK. Ananus neneit [4]
OCHOBHBIE IPUHLIUIIBI, TO3BOJISIOMINE CHOPMYTUPOBATH MUCCHIO U TOJIMTHKY OpraHn3anui. OCHOBBI IOCTAHOBKH CTPAaTETHUYECKUX

eneu Opl"aHI/I3aI_II/II‘/'L AHanmuz IPUMEPOB IMOJIUTUKH oprax—xmauﬂﬁ BOJHOI'O TpaHCIIOpTa. CBs13b MCKAY TAKTUICCKUMU U
CTPAaTCru4C€CKMMHU IJIaHaAaMHU B OpTraHU3allHuu.

Tema 2.3 oxkymentanus CMK. TTonsTre TOKyMeHTHpOBaHHAs HHOpMaIHs. YTpaBlieHHE JOKYyMECHTHPOBAHHOW HHPOPMAITHA.
[2,4]

[ToHsATHE NOKYMEHTHPOBAHHON HH(pOPMAIMU. BUIBI JOKYMEHTOB B OpraHU3anuy. BHYTpEeHHSs 1 BHELIHSISA TOKYMCHTAIIMS.
Ipouemypa yrpaBieHHs JOKYMEHTHPOBaHHOH HH(pOpManue.

Tema 2.4 Onmucanue MpoLeccoB OpraHu3aum. [4]

Kareropuu nponecca B opranuzanun. busznec-nponeccel. Ilponeccs! Ha cTagusaX >KU3HEHHOT0 LUKIIA mpoaykuuu. [Iponeccst
yrpasnenus. [IpaBuina moctpoeHus 6J10K-cxeM. MaTpuIlbl OTBETCTBEHHOCTH. JIokyMeHTHpOBaHHbIE Tpouenypsl. [Topsaok
pa3pabOTKH CTaHAAPTOB OpPTraHU3AIINH.

Tema 2.5 MOHUTOPHHT MPOIIECCOB, POIYKIIUH U YCIYT, aHATH3 JAaHHBIX. METOABI UIT MOHUTOPHUHTA U aHANIN3a JaHHBIX [4]
Mertozp! cOopa TaHHBIX O (PYHKIMOHHPOBAHUH MIPOLIECCOB. MeTOABI cOOpa JaHHBIX O BBITYCKE MPOIYKIIHH HIIH YCIIYT.
KoHTpobHBEIE TOUKH B IIporieccax. AHAIN3 JaHHBIX. OCHOBHBIE METO/BI CTATHCTHUYECKOTO aHanm3a. CTaOMIbHbIE M HE CTA0MIBHEIC

npoueccel. Kontponsnslie kaptst Hlyxapaa.

VYupasnernue puckamu (TOCT PHUCO 31000).




Or1eHKa PUCKOB B OpraHU3aluy. AHAIN3 IPUOPUTETHBIX HANIPABICHUN. AHAIN3 PUCKOB.
Paznen 3: «Ayaur CMK»

Tema 3.1 Bunsr aynuroB CMK. Opranmzanus BHyTpeHHero ayauta B opranmsarun. [OCT PUCO 19011. [4,6]

Crannaptsl, pernamentupyronue Bayrpennunit ayaut ('OCT PHMCO 9001, TOCT PUCO 19011). TpedoBanus k BA B
opranuzaryn. [logbop BHyTpeHHHNX aynuTopoB. [Imanuposanue mporecca BA. Coop manubix o BA. Kpurepun u cBuieTenscTBa
BA.

Tema 3.2 CO0Op maHHBIX W aHAIN3 PE3YIBTaTOB BHYTpeHHNX ayanToB CMK [4-7]

HecooTBeTcTBUS U MIPEIIOKEHUS 110 YAYUIIEHUIO. AHAJIN3 HECOOTBETCTBUI Ha MpeIMET MPUYHMH UX BhI3bIBaOIMX. PazpaboTka
KOpPEKTHPYIOUIHX JeicTBuil. [ImaHupoBanue u pa3paboTKa npeaynpekaaromux aeiictBuid. OIeHKa MPeaypekIaroIiX JeHCTBUI.

Tema 3.3 KoppekTupyromue 1 npeaynpexjaroniie aeiictaus. [4,6]

Pesynbratsl aynura. JIuctel HecoorBeTcTBUM. OTUeThl 10 BA. AHanu3 BA pykoBoACTBOM OpraHU3alMy.
Paznen 4: «Ceprudukarysi cCucTeM MEHEIKMEHTa

Tema 4.1 Iopsimox nposenenns cepruduxarm CMK [9]

Cucrema cepTuduKanuy B BEAyIIHX cTpaHax mupa. [lopsmok ceprudukannun CMK.
Opra#nsl o akkpeauTtaryu. OpraHu3aliy, 3aHIMAIOIIHECs cepTU(UKAINEH CHCTEM MEHEKMEHTA Pa3IMIHbIX OTpacien
TPOMBIIICHHOCTH, HAYKH U TEXHHKH.

Tema 4.2 TpeboBanus k opranam 1o ceptuduranuu CMK [9]

MesxayHapoHble paBuia U TpedoBanus k opranam 1o ceprudukanun (COCT PUCO/MDK 17021-1-2017). Cucremsl
ceprudukannu CMK B POD.
OomacT npuMmeHeHus ceptudukator coorBeTcTBHs CMK. Cpokn neficTBrs, MOPSI0K HAA30PHBIX MPOBEPOK, PecepTudmkamms.

ConeprkaHue MPaKTUYCCKUX 3aHATHI

Paznen 1: «OcHoBHble npuHIMbI HoctpoeHuss CMK B oprannzanum»

Cunres neneit CMK opranuzanuu no meroguke SMART [8, 9].

IIpakTuka onpenenenus TepMuHa «Kauectoy [3].

Tema 1.3 Coapepxanue cranmpapra [OCT P MCO 9000. [Tpunuumnel MmenepxkMenTta kayectBa. Tepmuasl CMK. OcHOBHBIE
MIPUHIHITEL, TepMUHBI 1 onpenenenns B CMK. Onpenenenne nmoustus KauecTBo u €ro cBs3b C IPYTUMH TEPMHUHAMH B

MeHemKkMeHTe kauectBa. Tect no Teme «Coaepxanne UCO 9000». [3].

Tema 1.4 Ctpykrypa u comepxkanue IOCT P CO 9001 TpakroBka TpeboBanuii ctangapra UCO 9001. Tect mo teme
«Conepxxanne UCO 9001» .[3].
Tema 1.5 TpomeccHBI MOAX0A B paboTe OpraHU3aINH Pa3paboTka muKIIOB mporecca. [1-4].

Paznen 2: «Brenperne CMK B opranu3zarmioy
Tema 2.1 Ananu3 noustus «Cpena opranuzalumn». BolsBieHHe 3aMHTEPECOBAaHHBIX CTOPOH, B AESTEIbHOCTH OpraHU3aluu
Paccmotpenne tpeboBanuit TOCT PHUCO 9001 m.4. Ha npumepe opranu3anuu onucanue ee cpensl. OnpeneneHue
3aMHTEPECOBAHHBIX CTOPOH, MOTpeOUTENEH U NX HHTEPECOB.
Tema 2.2 Ananu3 TpeOoBaHUIl K MOTUTHKE B 00MacTu kadecTsa. Pa3paborka monmutuku u uened CMK. Ananu3 neneii Ilpakthka
MIOCTaHOBKM M3MepUMEIX reineil. Tect o teme «Lenmu B o6mactu kadectBay. AHanu3 [1oduTHKY B 001aCTH KauecTBa OpraHU3aIIH
Tema 2.3 Toxymentauus CMK
[onsTHe MOKyMEHTHpOBaHHAs MH(pOpMaIMs. YIpaBlIeHHe JOKYMEHTHpOBaHHOI mHpopMarmii.  IlpaxkTuka pa3paOoTku cTaHmapra
OpraHu3allM U OIHCaHUE MIPOLIECCOB.
OrnucaHue npoueccoB OpraHu3alnu. IMocTpoenue G0K-cxeMbl mporecca .[8].
Ioctpoenue xapThI-miponecca. Pa3paboTka MaTPHIIEI OTBETCTBEHHOCTH.
MOHUTOPHHT MPOLIECCOB, MPOAYKLUU U YCIYT, aHAJTU3 NaHHBIX. MEeTOAbI JIi MOHUTOPHHTA M aHAM3a JTaHHbBIX [Ipumenenue
METOZOB aHAIN3a JAHHBIX
KounTponbasie kapt. I'ncrorpammel. Juarpamma Ilapeto. Jlnarpamma VcukaBsl.
Yupasnenue puckamu (I'OCT P MCO 31000). AHanu3 pucKOB OpraHHU3alny.
Paznen 3: «Ayaur CMK»
Tema 3.1 Buner ayquros CMK. Opranmsanus BHyTpeHHero ayaura B opranmsamun. [OCT P ICO 19011. Pa3zpaboTka miaHOB H
nporpaMmM ayzauta. Tect no teme «Cutyanuu aynuray. [6].
Tema 3.2 COOp NaHHBIX M aHAIN3 PE3YAbTATOB BHYTpeHHUX ayauToB CMK

3anonHeHue JIUcToB HecooTBeTcTBU. Tect mo teme «IIpakTrka HEcooTBeTCTBUI. [6].
Tema 3.3 Koppekrupyromue u npenynpexjatoniie aeicrtsus.  Ilpaktuka coctaBieHus: otyeTa 1o BHyrpeHHemy aynuty CMK.
[4,6].

6. POHJ OIEHOYHBIX CPEJICTB




6.1. IlepeyeHb BUIOB OLIEHOYHBIX CPEICTB

Bompoch! TeKyIero KOHTPOIst
Bormpocsr k 3aueTy

6.2. Tembl NMCHMEHHBIX PadoT

ITrceMeHHBIE PabOTHI HE MPELYCMOTPCHBIL.

6.3. KonTpoabHbIe BONIPOCHI U 3aJaHUS

Bormpocs! k 3auery:

. CKOJIBKO 3TaroB BRIAEIAIOT B Pa3BUTHH (prmocoduu xagecTsa?

. Kakue BHyTpeHHHE U BHEIIHUE LIEJH U MOTHBBI CTOSIIH MEpe IPOU3BOIUTEISIMU IPOLYKIIMHU Ha KaKI0M dTamne?
. B xaxoii meproa BpeMeHH OBUTH 3aJI0)KEHBI OCHOBBI CTaTHCTHYECKOTO KOHTPOJISI Ka4eCTBa U Kem?
. UTo Takoe MEHEPKMEHT KadyecTBa?

. UTo Takoe cucremMa MEHEIXKMEHTa KauecTBa, YTO OHa BKIIOYaeT B ceOst?

. Kakue cranmaptel ycTanaBimmBaioT TpeboBanus k CMK?

. Ilepeuncnure npuHuuns: CMK.

. Uto takoe ITomntuka B o6macti kagecTsa?

. HazoBure ocHoBHbIe dTansl BHeApeHus CMK?

10. Kto opranusyet mporiecc pazpadborku CMK?

11. Tloyemy ydacTue BBICIIETO PYKOBOJICTBA KOMITAHUHU TaK Ba)XXHO IS pe3ynbratuBHOcTH CMK?
12. KT0 nomkeH BXOIUTh B pabouyto rpymiry o cozganuto CMK?

13. C xaKko# 11eJ1bI0 IPOBOAMTCS MEPBUYHBINA ayTUT?

14. C kako#i 1mepio MPOBOIUTCS OMPOC MOoTpeduTenei mpu paspaborke CMK?

15. dns gero npu pazpadotke CMK HE0OX0IUMO OMUCHIBATE BCE MPOIIECCHI KOMITAHUH?

16. Kak cnexyer npoBoauts Bueapenne CMK — korna OyayT roTOBBI BCe JOKYMEHTBI HIIH [TOCTEIIEHHO, TI0 Mepe pa3pabdOoTKu U
YTBEPXKAECHUS COOTBETCTBYIOILUX CTAHAAPTOB?

17. Korna nomkeH npoBoautbes: BHyTpeHHull aynut CMK u ¢ kakol nenpro?

18. KT0 oTBeuaet 3a pa3pabOTKy U BHEPEHUE MOTUTHKH B 001aCTH KauecTBa?

19. Kakue Buibl TOKyMEHTOB IMpelycCMOTPEHBI Iipu pa3zpabotke CMK?

20. Yto Takoe TOKyMEHTHPOBAaHHAS HHpOpManus?

21. C xaxo# 1enbto NpUMEHs0TCs JoKyMeHTsl CMK?

22. Kakue 10KyMeHThl MOKHO OTHECTH K BHEIIHEH TOKYMEHTUPOBaHHOW HHPOpMaIu?

23. Kakue TOKyMEHTHI OTHOCSTCS K BHYTPEHHEH TOKyMEHTHPOBAaHHON HH(pOpMAIAN?

24. Kaxue BHIBI TOKYyMEHTOB OTHOCATCS K YCTaHABIMBAIOLINM TPeOOBaHNMS?

25. Kaxue 1OKyMEHTBI IPHUMEHSIOTCS /ISl pETHCTPAIlMU JaHHBIX O BBITIOJIHEHUH TpeOoBaHUN?

26. Kakue eificTBHS OTHOCSITCS K IOHATHIO «YIIPaBJICHHE JOKYMEHTUPOBaHHOM HH(pOopMaLuen»?
27. K10 MOXeT OBITh ITpUBIICUEH IS pa3pabOTKH BHYTPEHHEH TOKYMEHTAIIHH.

28. Kakumu crioco6aMu MOXKHO 00€CIICUUTh COXPAHHOCTh M KOH(GHUICHIINATBHOCTh HHpOpMAU?
29. Kakue cBeieHHs MOT'YT OTHOCUTBCS K 3arucsim?

30. Kakue TpeOOBaHUS PEABABISIOTCS K 3aMHCAM.?

31. Yro Takoe MpoLEeCCHBIN MOAX0A?

32. Yro Takoe ayAuT U KaKue BUJIbI ayIUTOB OBIBAIOT?

33. Uem oTimMyaeTcs ayIuT MEepBOii, BTOPOI MU TPEThEH CTOPOHOH (110 COCTABY Y4aCTHHUKOB).

34. Kaxuie BHIBI HECOOTBETCTBUH KIACCH(OUIIMPYIOTCS P ayAnuTax?

35. HazoBure stamsl ceprudukarmmu CMK

36. Kakue MeTo1pl ynpaBieHus KaueCTBOM Bbl 3HaeTe?

37. C xaKko¥ 1eNbI0 PUMEHSIOTCS KOHTPOJIbHBIE KapThl?

38. Kakum oOpa3zom ctpoutcst tuarpamMma McnkaBbr?

39. Yto takoe nuarpamma IlapeTo, 1 kaxkyro HHHOPMAIHIO MOXKHO HOIYIUTH O KyMYISTUBHOH KPUBOIA?
40. dnsa kakux neneid npumensiercs merog QFD?

O 03N DN kA~ Wi —

Bonpocs! Tekymero KOHTpoIs:

1 Kakoit y4éHbIit pa3paboTail CHCTEMHBIN ITIOIXO0J K YIIPABICHHIO KaueCTBOM, YACIAIONINI 3HAYNTEIPHOC BHUMAHUC YEIIOBEYECKOMY
(akropy?

a) - O.Jlemunr*

0) - 1.Jxypan

B) - A.®eiirenbaym
r) - ®.Kpocbu

2 Kaxo#t MeToJ yrpaBiIeHIs Ka9eCTBOM IIPE/IIONIaraeT KOJNIEKTHBHYO paboTy COTPYIHHKOB PA3IMYHBIX ITOPa3AeIeHIN T
peLIeHus IS pelIeHst KOHKPETHBIX pobIeM B 001acTu KadecTBa?

a) - Meroj moctpoeHus Auarpammbl McnkaBer*
6) - MeTox nocTpoeHNs KOHTPOJIBHBIX KapT
B) - MeTo/1 MOCTPOCHHS TUCTOrPaMM




r) - MeTton pa3BepThIBaHUS (PYHKITHH KauecTBa
3 Kakoit Meton cunraercst 3pQEeKTHBHBIM JUIS ONIPEACICHHS PUCKOB?

a) - MeToJ MO3roBOro mTypMa™
0) - DKCIIEPTHBINA METOJT

B) - ConnonornuecKuit

T) - OMIHUPUIECKHUI

4 MOHUTOPHHT U U3MEPEHUE ITO -

a) - KOHTPOJIb BCEX ITAINOB IEATEILHOCTH OPTaHU3AIMU WU MPEITPUSTHS

0) - ycTaHOBIICHHE KOHTPOJBHBIX TOYCK JUIS KAXKIOTO IpoIiecca

B) - IIPOIIECC IJIS OCYIIECTBICHHUS KOHTPOJIS KadyecTBa MPOIYKIHH U YCIyT

T) - KOMIUIEKC MEPONIPUATHH, MO3BOJISIONINX OIIEHHBATh MOKA3aTeI! IPOoIecca WM MPOLYKIHH, [UIS TOTy4eHNsI 0OBEKTUBHOHN U
CBOCBPEMEHHOM MH()OPMAIINH M COCTOSHUY ITporecca™®

5 B xakom u3 Huke nepeunciaeHubix myHkToB ['OCT PHUCO 9001-2015 cka3ano, uro: Opranu3anus 10JDKHA OIPEIEIUTh
BHEIITHUE U BHYTPEHHUE (HaKTOPBI, OTHOCAIIUECS K €€ HaMEPEHUsIM U CTPaTernu4ecKoMy HalpaBIeHHIO U BIMAIOIINE Ha e&
CMOCOOHOCTh JOCTUTaTh HAMEUEHHOTO PE3YNIbTaTa €€ CHCTEMbI MEHEIXKMEHTA KaueCTBa:

a)-0.3;
0)-6.1;
B) - 7.2;
r)-9.3.1;
) -4.1.7%

6 K kakuM u3 HIKe mepedncieHHbXx 00bekToB cormacHo [OCT PMCO 9001-2015 oprarn3amms KoJDKHA IPAMEHSTh IEHCTBHUA B
OTHOLUCHHUU PUCKOB

a) - IPOLECCHI;

0) - mmaHMpoBaHue AeiicTBHM M0 HqocTxReHHIo nened CMK;*

B) - OlpeJie]IeHne TpeOOBaHUH, OTHOCAIIMXCS K MPOJYKIIUH HIIH YCIIyTraM;
T) - ITIAaHUPOBaHNE MIPOSKTUPOBAHUS U Pa3paOOTKH NPOLYKIIUU WITH YCITYTH;
) - CO3JJaHNE U aKTyalH3anis JOKyMEHTHPOBAaHHON HHpOpManu?

7 HpI/I COCTaBJICHUM IIPOIpaMMbl BHYTPECHHHUX ayJJUTOB, KaKas NNEPUOANYHOCTD ITPOBECPOK AOJIKHA OBITh 3aJI0JKCHA:

a) - eXKEroJIHo;

0) - onuH pa3 B IATh JIET;

B) - Iepe]l BHEIIHEH IPOBEPKOIA;

T) - B 3aBUCUMOCTH OT BRXKHOCTH ITPOBEPSEMBIX MPOIIECCOB, U3MEHEHUH, OKa3bIBAIONINX BIMSHUE HAa OPTaHU3AINIO, i PE3YIIHTATOB
OPebIAYIINX ayIuTOB;*

) - B COOTBETCTBHUH C IUTAHOM KadecTBa?*

8 Kakue JAHHBIC TOJIXKHBI OBITH IMOJTYY€HBI B PE3YJIILTATC aHaJIn3a CO CTOPOHBI PYKOBOACTBA:

a) - 0 BO3MOXKHOCTSIX JJISl YITydIICHUS;*

0) - 0 MOOBIX HEOOXOMMBIX M3MeHeHMsIX CMK;*
B) - 0 pe3yabTaTax ayIura;

T) - 0 MOTPEOHOCTH B pecypcax;

) - 0 pe3yJIbTaTaX MOHUTOPUHTA ¥ U3MEPEHUIT?

9 JIoKyMeHTHI O MOBBIIIEHUH KBaJH(PUKALUU COTpYAHUKaMH oTHOCsTCA K pazaeny [OCT PHUCO 9001
a)-7.2d*

6)-7.53

B)-7.1.2

10 ITpu oOHapy>KeHUN HECOOTBETCTBH, OPTaHN3aINs JIOJDKHA 3aPETUCTPUPOBATE CIEAYIONIYIO HH(OPMAIIHIO
a) - 3aperucTpupoBarhb (HakT HECOOTBETCTBHS

0) - Onucanue HeCOOTBETCTBHS

B) - O BBINTOJHEHNH KOPPEKTHPYIOIINX ACHCTBIH

r) - Bee BeimmenepeunciaeHHoe™

11 Kakue 3neMeHTBI OpraHusanus J0JKHA OMPEAC/IUTD B pa3aciie «KoHTekeT OpraHusanum.

OTBeT: ONpeaenuTh KTO ABISCTCS 3aMHTEPECOBAaHHBIMH CTOPOHAMHU B pab0OTe OpraHu3alku.




12 C kakoii 1eNbr MPUMEHSIOTCS KOHTPOJIBHBIC JTUCTKH?
OtBet: cOOp U perucTpanus JaHHBIX
13 Kakue Buibl KOHTPOJIBHBIX JIUCTKOB BBl MOXKETE Ha3BaTh?

OTBeT: KOHTPOJIBHBIN JINCTOK PETUCTPAU BUIOB Ae(EKTOB; KOHTPOIBHBIN JTUCTOK JOKATH3AUH Ae(EKTOB; KOHTPOIBHBINA JIUCTOK
pacmpeseneHus napaMeTpoB

14 C xaxoli eTbI0 MPUMEHSETCS METO TOCTPOSHHUS TUCTOTpamMm?

OTBeT: U1 OLICHKU CTa0WILHOCTH TIPOLIecca, OLCHKH BapuaOeIbHOCTH.

15 C xakoit nenbio NIpuMeHseTcs METOJ] OCTPOeHHUs AuarpaMMel McukaBs?
OTBeT: 1151 BEIABJICHHS IPHUYUH aHATH3UPYEMOH POOIICMEI.

16 Uto 03HaYaeT TEPMUH «KAPTHI MO ANbTEPHATUBHOMY IIPU3HAKY»?

OTBeT: aNbTepHATHBHEIHN ITPU3HAK, T.€ 3TO HE M3MEPAEMBI N0Ka3aTeNb, a HATMIHNE WM OTCYTCTBHE KaKoro-IH00 IpH3HaKa,
KOTOpBHIiI ojBepraeTcst KOHTpoiro. Hampumep Hamuune WiIn OTCYTCTBHE Je(eKTOB HiIH Opaka B MapTHH.

17 Yto Ttakoe «Jlomuk kauectBa»? U3 Kakux 371€MEHTOB OH COCTOUT?

Otget: 1o Ha3Banue merona QFD, oH cocTout U3 Matpuibl TpeOOBaHH NOTpeOUTENeH, TEXHUUECKUX TPeOOBaHHIA, OLIEHKH
KOHKYPEHTOB.

18 Uto oTHOCHUTCS K HOBBIM HHCTPYMEHTAaM KOHTPOJIS KadecTBa?
OTBeT: APSBOBUIHAS TUArpaMMa, TiarpaMMa CpoJICTBa, MATPHUIIBI, CTPATU(UKAIIHS.
19 Aymur CMK 310 - ........

OtBet: CrcTeMaTHUECKHi, HE3aBUCHMBIN M JOKYMEHTHPOBAHHBIH IPOIECC YCTAHOBIICHUS 00BEKTHBHOTO CBUACTEIIHCTBA H €TO
00BEKTHBHOTO OIICHUBAHUS IJIS TOTYYECHUS CTEIICHU COOTBETCTBUS KPUTEPHUSIM ayIuTa.

20 Kaknmu KadecTBaMHU JOJDKSH 00J1a1aTh aynuTop?

OTBeT: ITUYHOCTD, HAOJIIOJATEIBHOCTD, TUINIOMAaTHYHOCTD, IPOHULIATENEHOCTh, THOKOCTh YMa, OTKPBITOCTD.

6.4. Meronmueckune MaTepuaJibl, Onpeae/sonue npoueaypbl OHeHUBaHUA

Kpurepun ouenusanus:

"HeynoBIeTBOPUTENHHO" - CTyNEHT ITOKa3bIBAET CNIAa0bIi YPOBEHb TEOPETHUECCKIX 3HAHUH, HE MOXKET IIPUBECTH IIPUMEPHI 13
peanbHOH NpakTHKH. HeyBepeHHO ¥ JTOTHYeCcKH HETIOCIeA0BATeNIFHO N3JIaraeT Marepral. HempaBmisHO OTBe4aeT Ha
JIOTIOJTHUTENBHBIC BOIIPOCHI MIIN 3aTPYIHSACTCS C OTBETOM Ha HHUX. He MMeeT 4eTKoro mpeAcTaBIeHus 00 U3ydaeMoM MaTepuaie,
JIOITycKaeT rpyoble omnOKy. JleMOHCTPUPYET YaCTHYHBIE, (hparMeHTapHbIe, OYeHb TOBEPXHOCTHBIE YMEHHMS, JAOITyCKasi rpyoble
omMOKH. JleMOHCTpHpYeT HU3KHI YPOBEHB BIIAJICHNS MAaTEPHAIIOM, OIycKas rpyobie ommoOku. Tect - MeHee 60% MpaBHIIBHBIX
OTBETOB.

"ynoBiIeTBOpUTENBLHO" - CTy[eHT IOKa3bIBAET 3HAHWE OCHOBHOI'O JIEKLIMOHHOTO M MIPaKTUYECKOro Marepuana. B oTBere He Bceraa
HNPUCYTCTBYET JIOTHKA U3N0KeHUs. CTyIEHT UCOBITHIBAET 3aTPYAHEHUS [IPU NIPH BEICHUHU MPAKTHYECKUX TPUMEPOB.
®parmeHTapHOE, 3HAHUA 0€3 TPyOBIX ommOoK YacTHUHBIE, IEMOHCTPUPYET YMEHHMS 0e3 rpyOnix omnbok. He oTpaboTaHbl HaBEIKH
U TIpUEMBI CaMOCTOATENIFHON paboThl 6e3 rpyosIx ommubok. TecT - 60-74% npaBUIIBHBIX OTBETOB.

"xopomro" - CTyZIeHT NMOKa3bIBAET JOCTATOUHBIN YPOBEHb TEOPETHUECKUX U MIPAKTHUECKUX 3HAHUIL, CBOOOJHO OMepUpyeT
OCHOBHBIMH TIOHATHSIMHU. YMEET aHAIN3UPOBATh MPAKTHUCCKUE CUTYAIlNH, HO TOITyCKaeT HEeKOTOphIe orpemHocTH. OTBeT
MOCTPOEH JIOTUYHO, MaTepHall u3JaraeTcs rpaMoTHO. JleMoHCTpanus 3HaHui B 6a30BOM (CTaHAAPTHOM) 00BbEME, CTOCOOHOCTH K
PEILIEHHIO TUMOBBIX 3a1a4. JleMoHcTpanus ymeHuid Ha 6a30BoM (cTaHIapTHOM) ypoBHE Bragenue 6a30BbIMH HaBBIKAMU U
IIpUeMaMHM I0J] KOHTPOJIEM WM PYKOBOACTBOM. TecT - 75-84% npaBUIIbHBIX OTBETOB.

"oTu4HO" - CTYZEHT [TOKa3bIBAET HE TOJIBKO BEICOKUI YPOBEHb TEOPETUUECKUX 3HAHUH 110 U3y4aeMOM JUCLUILINHE, HO U BUIUT
MEXKAUCIUIUTHHAPHBIC CBA3U. YMeeT aHaNu3UPOBaTh MpakTUdeckue cuTyannu. OTBET NOCTPOCH JIOrHuHO. MaTtepuan u3naraercs
YETKO, SICHO, QpI'yMEHTUPOBAHO. ¥ MECTHO UCIIOIb3yeTCsl HHYOPMALMOHHBII U MILTIOCTPATUBHBIN MaTepual. JleMoHCTpalus
BBICOKOTO YPOBHS 3HaHHH; CIIOCOOHOCTH CAMOCTOSITENIFHOTO aHAIHM3a M PEeANTH3alNy MOTYICHHBIX 3HaHUH. JleMoHCTpanus yMeHnH
BBICOKOTO YPOBHSI; CHOCOOHOCTH Pa3pabOoTaTh CAMOCTOSTENILHBIN, XapaKTEPHBII MOIX0/ K PELICHHIO IOCTABICHHON 3a/1a9u.
Brnanenue HaBbIKaMu U IPHEMaMU Ha BEICOKOM YPOBHE, CHOCOOHOCTh JJaTh COOCTBEHHYIO OLIEHKY M3ydaeMoro Marepuana. Tect -
85-100% npaBUIbHBIX OTBETOB.




7. YAEBHO-METOJUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUILIJIMHBI (MO YJIS)

7.1 Pexomengyemast 1ureparypa

7.1.1. OcHoBHas JIMTEpPaTYpa

ABTOpBI, COCTaBUTEIU 3arnaBue W3narenscTBo, TOA

JI1.1 | Arapxos A. I1. VYrpaBieHue KaueCcTBOM: YIeOHUK JITs OaKalaBpOB Mocksa: Jlamkos u K,
2020
7.1.2. lonoTHUTeILHAS JIUTepaTypa

ABTOpBI, COCTaBUTETH 3armaBue W3znarenscTBO, TOI
JI2.1 [Mapxos A. B., MeToab! 1 HHCTPYMEHTHI CHCTEMbI MCHEIXKMEHTA KauecTBa: yaeOHoe Cankr-Ilerepbypr: BI'TY

CkopnsikoBa E. A., nocooue "Boenmex" um. [1.®.

Edpemos H. 1O. VYcruHoBa, 2018

7.1.3. Meroauyeckue pa3padoTku

ABTODBI, COCTaBUTEIH 3aryiaBue WznarenscTBo, rox
JI3.1 |I'puropnseB EBrennii VYrpasieHue Ka4ecTBOM: yIeOHOe mocoone HoBocubupck: CI'YBT,

AnekceeBud, 2017

Benonoros Anekcanap

AHaTonaneBHY,

Bapakca Anna

MuxaiinoBHa
JI3.2 |I'puropneB EBrenwuii YrpaBieHue KauecTBoM: ydeOHOe TToco0ue Hosocubupck: CI'YBT,

AnekceeBny, 2017

benonoros Anekcanup

AmnatonbeBud,

Bapakca AnHa

MuxaiinoBHa

Oneparnronnas cucrema Windows

7.3 Ilepeuenb MPOrpaMMHOTO odecnedeHust

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIHUIIJINHbBI (MO YJIS)

Hasnauenne

ObopynoBanue

YuebHas ayJUTOpHs JUTS
NPOBEJCHHUS TEKYIIETO KOHTPOJIS
Y TIPOMEKYTOYHON aTTeCTallH

AynutopHas nocka; Kommexr yueOHo# Mebenu

YuebHas AyIUTOPHS 1t | AynuropHas 1ocka; KoMruiekT yaeOHON Mebenn

MIPOBENCHUS 3aHATUH

JIEKIIMOHHOT'O THIA

YuebHast ayIUTOpHs Juist | AynuropHast 1ocka; Komruiekr yue6noi MebGenu

MIPOBEICHUS TPYIIIOBBIX u

VHIUBUYaIbHBIX KOHCYIbTAIHI

YuebHas aAyAUTOPHSA Ui | AyauropHast nocka; Kommuiekt yuebHoii medenu

HpOBEACHUS HNpaKTHYECKUX

3aHATHH

ITomemenue s | Kommnekr  yue6HOM Mebenmn; IIK — 6 mr., mnogkmodeHHBIX K cetn "MHTepHer" w
CaMOCTOSITENTbHON paboThl | oOecneunBaOmUX ~ AOCTYIl B OJEKTPOHHYI0  MH(OPMalMOHHO-00pa3oBaTEeNbHYIO  Cpely
o0yJaroImuxcs YHuBepcHTeTa.




