Jomern noaniean Mo R ERHBITEE ATEHTCTBO MOPCKOIO M PEYHOT'O TPAHCIIOPTA
HOPMaLMA O BAAAENbLIE:

®WO: Moyanun KoHctaHTuH CepreeBuy denepaiabHoe rocyiapcTBeHHoe GIOIIKETHOE
HomkHocTb: U.0. pekTopa

06 a30BaT¢JIbHOC € CHHUE BbBICHICTO 06 a3oBaHus
llara nonnmcaHMﬂ:OS.OZZOZé,t?:O 0g0Pa3 yapea P N
VHUKaNbHbIiA ﬂpOFpaMMHbIl‘/] Ko ,I/I I/IPCKI/I“ rocy aPCTBeHHBIH yHI/IBepCI/ITeT BOIHOTIO TpaHCHOpTa
b7695d6b97247fced4385685adb0d9f8e672cdlft

b1.B.21

MapkeTHHI Ha TPaHCHIOpPTE

paboyas nporpaMma JUCIUIIIAHBIL (MOTYIIs)

3akperuieHa 3a kadeapoit JKOHOMHUKHM M YPaBJIeHHUS
O6pazoBarenbHas 26.03.01 HanpaBneHue NOATOTOBKM  "VYIpaBieHHE  BOAHBIM  TPAHCIOPTOM
mporpamma rugporpadudaeckoe obecredeHne Cy10XoacTBa"

TIpoduis "[udposas soructuka"
roJl Hayaja noaArotoBku 2023

Kpanmudukanus O0akaJyiaBp

dopma o0ydeHus ouHast

OO6m1ast TpyaA0EMKOCTh 33ET

YacoB o yaeOHOMY ITaHy 108 Bupgs! koHTpOIIA Ha Kypcax:
B TOM UHCIIE! 3aueT 6

ayIUTOPHBIE 3aHATHUS 42
caMmocTosTeNbHast pabora 62

Pacnpezlenenue YacCoB JUCHHUIVIMHBI ITO0 CEMeECTPamM

Cemectp
(<Kypc>.<Cemectp 6 (3.2)
Ha Kypce>) Htoro
Henens 152/6
Bun 3ansaruit yir | poo| vIo PIT
Jlexun 28 |28 |28 [28
IIpakTuyeckue 14 (14 |14 |14
WHas koHTaKTHas 4 4 4 4
pabora
Uroro ayn. 42 (42 |42 |42
KonrakrtHast paGotra |46 |46 (46 (46
Cam. pabora 62 |62 |62 |62
Hroro 108 | 108 | 108 | 108




Paboyast mporpamMma qUCIHHUILTAHBI

pa3paboTtana B coorBercTBHM ¢ PTOC:

®DenepanbHblii TOCYIapCTBEHHBIH 00pa30BaTeIbHbIN CTaHAAPT BBICILIETO 00pa3oBaHusl - OaKkaiaBpHaT 10 HAIIPABICHUIO OATOTOBKH
26.03.01 YrpapneHue BOJHBIM TPAHCIIOPTOM U THAporpadudeckoe obecrnedeHne cyaoxoacTsa (mpukas Munoopraayku Poccun ot
10.01.2018 r. Ne 21)

COCTABJIEHA HA OCHOBAHUH Y4e0HOr0 IJIaHA 00Pa30BaTEIbHOMH NPOrPAMMBI:

26.03.01 Hampapnenne mOATOTOBKY " YIIpaBIeHHUE BOAHBIM TPAHCIIOPTOM U THAPOTrpaduueckoe oOecedeHne cyjoXoacTna”
IIpoduis "[udposas morncruka"
roJ Havaja noarotosku 2023

Pabouyro nporpamMmy cocraBuJi(u):
k.9.H., [Joyenm, Ilonuxapnoea Ana Huxnaesna
Pabouas mporpamMma omoOpeHa Ha 3aceAaHiH Kadeapsl

3aBenyromuii kapenpoit Bunndenko Bukropus AnekcaHapoBHA



1. HEJIX OCBOEHU A JUCHUIIINMHBI

1.1 | Lensto aucrmIuinHbl « MapKeTHHT Ha TPAHCIIOPTE» ABIIETCS (POPMUPOBAHHE Y CTYJICHTOB CUCTEMBI 3HAHHUH O MapKETHHTE
KaK HayKe, KOHLIETIUH BeleHHs1 Ou3Heca, BUJIE JeATeIbHOCTH, YHUBEPCAIbHOM CIIOCO0E yIpaBIeHUS CyObEeKTaMHU
PBIHOYHOH JIEATEIBHOCTH, a TaKXkKe — (GOPMHPOBAHUE YMEHHUH M HABBIKOB NPHHATUS 3P (HEKTUB-HBIX MAPKETHHIOBBIX
SKOHOMUKO-YIIPABIEHUECKHUX PEIICHNH 1 IITAHNPOBAaHNS MapKe-THHTOBBIX ACHCTBHH, B TOM YHCIIE B cdepe TpaHCIopTa

2. MECTO JMCIIMIVIMHBI B CTPYKTYPE OOII

uxn (pazoen) OOIT: b1.B

2.1 | TpeboBaHus K NpeABAPUTEIHLHOM MOATOTOBKE 00y4aIOLIerocs:

2.1.1 | BHemIHETOProBBIE ONEpay U UX TPAHCIIOPTHOE oOecrieueHre

2.1.2 | BHemHesKOHOMUYECKas A1eATeIbHOCTh Ha TPAHCIIOPTE

2.2 | AucuMnJMHbI M MPAKTHKH, AJ15 KOTOPbIX OCBOEHUE TAHHOH TUCHUILINHBI (MO1Y/Is1) HEOOXO0AMMO KaK
npeiIecTBYOIIee:

2.2.1 | TpancnopTHOE CTpaxoBaHUE

2.2.2 | Hudpopas 1orucTuka

3. KOMIIETEHLIMA OBYYAIOLIETOCSI, POPMUPYEMBIE B PE3VJIETATE OCBOEHHUS AUCLIATLIAHBI
(MOZY.JIA)

IIK-1: Cnioco6eH npeaocTaBiasTh NOTPEOUTEISIM TEXHUYECKH H IKOHOMUYECKH 000CHOBAHHBINH KOMIJIEKC YCJIYT
TPAHCHOPTHO-JTOTHCTHYECKOr0 CEPBHCA HA BOAHOM TPAHCNOPTe, YNIPABJIATh H ONTHMU3HPOBATH OM3HeC-MpoIecchl HAa
OCHOBE IM(PPOBBIX TEXHOJIOTHIA

TIK-1.1: Ananu3upyeT TeOpeTUIeCKUe OCHOBbI HHHOBAIIMOHHBIX PEIIECHUH 110 ONTUMU3ALUU PECYPCOB OpPraHU3aLuy, yIpaBIcHUS
Ha MPEINPUSITHH, OLCHKN 3 ()EKTUBHOCTH UCIIOIb30BAHUS PECYPCOB M MHBECTHIIMH, ONITUMAIBEHOTO YIIPABICHUS TPAHCIIOPTHBIMH
HOTOKaMH ()YHKIIMOHHPOBAHMS TPAHCIIOPTHO-JIOTUCTHYECKHX CUCTEM

ITK-1.2: CrnocobeH peann30BbIBATH HHHOBAIMOHHBIC PEIICHNUS ITO0 ONTHMHU3AINH PECYPCOB OpTaHU3aINH, YIIPABICHHUS Ha
HPEANPUSATHH, OLCHKH 3()()EeKTUBHOCTH HCIONB30BAHMUS PECYPCOB M HHBECTUIINH, ONITHMAIIBHOTO YIPABICHUS TPAHCIIOPTHBIMH
HOTOKaMH (h)YHKLIHOHHPOBAHUS TPAHCIIOPTHO-JIOTHCTHYECKUX CUCTEM

[IK-1.3: ViMeTh HaBBIK B pealu3alliil HHHOBAI[OHHBIX PEIICHUI T0 ONTUMHU3ALUK PECYPCOB OpraHU3ALUHY, YIIPABIECHHS Ha
HPEIIPUATHH, OLIEHKH 3((EKTHBHOCTH HCIOJIL30BAHMUS PECYPCOB M MHBECTHIINH, ONITHMAIBHOTO YIIPABJICHUS TPAaHCTIOPTHBIMU
MOTOKaMH (h)YHKIIMOHHPOBAHUS TPAHCIIOPTHO-JIOTHCTHYECKUX CHCTEM

B pe3yiibTaTe OCBOCHUSA AUCHUIIJIMHBI Oﬁy‘lal()].lll/lﬁ(‘,ﬂ JOJIZKCH

3.1 (3HaTh:

3.1.1 | TeopeTHdecKue OCHOBBI BO3ACHCTBHUS HA PHIHOK TPAHCIIOPTHBIX U JIOTHCTHYECKUX YCIIYT, (POPMUPOBAHHUS
HOTPEOHUTETBCKOTO CIIPOCa Ha TPAHCIIOPTHO-TIOTHCTHYECKHE YCIYTH; TIOHATHE U JJIEMEHTH MapKETHHI OBOTO TLIaHA
OpraHu3aIlu

3.2 | YMeTh:

3.2.1 | IpUMEHATH METO/IBI BO3ICHCTBHUS Ha PHIHOK TPAHCIIOPTHBIX U JIOTHCTHYECKHX YCIIYT, (POPMHUPOBAHHS TOTPEOUTEIIHCKOTO
crpoca Ha TPAaHCIIOPTHO-JIOTHCTHYECKUE YCITYTH; pa3pabaThIBaTh HIEMEHTHl MapKETHHIOBOTO TIAHA OpTaHM3aIliH,
3a7aBaTh KpuTepuu 3(h(HEKTUBHOCTU €TI0 HCIIOIHEHUS

3.3 | Baragern:

3.3.1 [ MeTOIMIKaMH HCCIIEIOBAHMS BO3ACHCTBIS Ha PHIHOK TPAHCIIOPTHBIX M JIOTHCTHYECKUX YCIIYT, (DOPMUPOBAHHS
HMOTPEOUTETHCKOTO CIIPOCca Ha TPAHCIIOPTHO-TOTUCTUYECKHE YCIYTH; HABBIKAMHU COCTABIECHHUSI MAPKETUHIOBOTO IIJIaHA
OpraHu3alyy, NPOrHO3UPOBaHUs (PMHAHCOBOIO pe3yibTaTa OCYIECTBICHNS MEPOIIPHATHI IU1aHa

4. CTPYKTYPA JUCHUILIAHBI (MOAYJIST)

Bun HaumeHoBaHMe pa3fesioB H TeM /BH/ 3aHATHS/ Cemectp | Yacos | JIutepatypa | IIpIlo
3aHATHS / Kype AToT
Pasmen | Pasgen 1.
Jlek 1 MapKeTHHT: CYIITHOCTh U pa3BUTHE KOHIEUH /JIek/ 6 4 JI1.1 0
JI1.2J12.1J13.
2
Cp 1 MapKeTuHT: CYITHOCTb U pa3BuTHe KoHuenuu /Cp/ 6 6 JI1.1 0
JI1.2J12.1J13.
2
Jlex 2 MapkeTHHTOBBIe HccieoBanus /JIex/ 6 6 J1.1 0
JI1.3J12.2J13.
2




Cp 2 MapxkeTuHroBsle uccienosanus /Cp/ 6 8 J1.1
JI1.3J12.1J13.
1J13.2
Ip 4 Cermenranus psiaka /I1p/ 6 4 JI1.1J12.2J13.
1J13.2
Cp 4 Cermenranus psiaKa /Cp/ 6 8 JI1.1J12.2J13.
1J13.2
Ip 5 KonkypeHTOoCocoOHOCTh ToBapa ((pupmbl, ToproBoit mapku /I1p/ 6 8 JI1.1
JI1.2J12.2J13.
1J13.2
Cp 5 KonkypeHTocnocoOHOCTh ToBapa (pupmsl, Toprosoit mapku /Cp/ 6 12 JI1.1
JI1.3J12.2J13.
1J13.2
Jlex 6 ToBapras monuTHKa B MapkeTuare /JIek/ 6 6 JI1.2J12.2J13.
1J13.2
Cp 6 ToBapHas monuTuKa B Mapketunre /Cp/ 6 8 JI1.3J12.1J13.
1J13.2
Jlek 7 LleHOBas MOJMMTHKA B MapKeTHHTe /JIek/ 6 4 JIT.1J12.2J13.
1J13.2
Cp 7 Lenosas monuTrKa B Mapketunre /Cp/ 6 6 JIT.1J12.2J13.
1J13.2
Jlex 8 CObITOBas MOJIMTHKA B MapkeTHHTe /JIek/ 6 4 JI1.1J12.2J13.
1J13.2
Cp 8 CobITOBas moyMTHKa B Mapketunre /Cp/ 6 6 JI1.1J12.2J13.
1JI3.2
Jlex 9 KoMMyHUKaIIMOHHAs IOJUTHKA B MapkeTuHre /JIex/ 6 4 JIT.1J12.2J13.
1J13.2
Cp 9 KoMMyHHUKaI[IOHHAs TIOJUTHKA B MapkeTuHre /Cp/ 6 4 JI1.1J12.1J13.
1J13.2
IIp 10 MapkeTHHT Ha pBIHKE TpaHCHOPTHEIX ycuryr /T1p/ 6 2 JI1.2J12.2J13.
1J13.2
Cp 10 MapkeTHHT Ha pBIHKE TPAaHCIIOPTHBIX yeiayr /Cp/ 6 4 JI1.3J12.2J13.
1J13.2
UKP 10 MapkeTHHT Ha pBIHKE TPaHCTIOPTHBIX yeiyr /UKP/ 6 4 JI1.2J12.1J13.
1J13.2

5. COJEPKAHUE JUCLUIIIMHBI (MOAY.JIST)

Tema 1 MapkeTHHTI: CyLIHOCTb U pa3BUTHE KOHLeNuH [1,5]

BO3HNKHOBEHHUE M CYIIHOCTh MApKETHUHI'A KaK BUJA IS TEIBHOCTH. YCIIOBHUS €ro MOsBICHUS U 3P (PEeKTUBHOrO (yHKIMOHNPOBAHUSL.
ToBapHas, cOBITOBas, PEI-HOYHAS U COIMAIBHO-ITHYIECKasi KOHIEIINH MapKeTHHra. OnpeeneHie MapKe-THHTa B paMKaX pa3HbIX
KOHIETIIUH. 3a/1aui, IPUHIUIE 1 GyHKIMK MapkeTHHTa. OCHOBHOM NOHATHITHBIN anmapaT MapKeTHHTA.

Tema 2 MapkeTuHroBsle uccienoBanus [1- 6]

OOBEKTHI MAPKETUHTOBBIX HcclefoBaHui. HeoOX0oMMMOoCTh 1 3a/1auil MapKe-THHTOBBIX HCClieloBaHUN. MapKeTHHIOBas cpeja,
MOKYMAaTeNu, KOHKYPEHTHI, Pbl-HOUHAasi KOHBIOHKTYpPa Kak 00bEKThl MAPKETHHIOBBIX HCCIIEIOBAHUIA.

Metos! IPOBEICHNS MAPKETHHTOBBIX UCCIEIOBAHUH. DTambI IPOBECHUS MapKETHHTOBBIX HcCIenoBaHuH. [lepBudHas u
BTOpU4Hast nH(GopMmanust. HCTPY-MEHTBI MapKETHHIOBBIX HCCIIEIOBAaHUM U chepa UX IPUMEHEHUS.

Tema 3 Mapketunrosoe mianupoBanue [1,6]

[ToHsATHE N NPUHLIUIIBI U 33Ja41 MAPKETHHIOBOT'O IIIAHUPOBAHMSI. MecTO Map-KETHHIOBOT'O IUIaHa B CUCTEME BHYTPH()UPMEHHOTO
IUTAaHUPOBaHUA. Bromker Map-keTnHTra. D(PEKTHBHOCTH MAPKETHHTOBBIX yeHiHi. CTpaTerndeckoe M TaKTH4e-CKOoe IUIaHHPOBAaHHE.
BapuaHTel MapKEeTHHIOBBIX cTpaTeruil. MeTonbl cTpaTeruue-cKoro IiIaHUpOBaHMs U IPOrHO3UPOBAHUS B MAPKETHUHTE,
cutyauuoHHbld ananu3, SWOT- ananu3 marpuna BKI'. TakTruueckoe MapKkeTHHIOBOE Tu1aHUpoBaHue. [lo-HsiTHe U CTPyKTypa
«Komrekca MapKeTHHTa».

Tema 4 Cermenranus poiaka [ 1,3,4,5]
MaccoBbIii, KOHIICHTPUPOBAHHBIN, TH((EpEHITMPOBAHHBIN MapKeTHHT. [I0HSI-THE PHIHOYHOTO CETMEHTA U IIETICBOTO PHIHKA.

[Ipu3Haky ¥ KpUTEpUH ceTMeHTaun. [locae0BaTeIbHOCTE IPOBEICHNS CETMEHTAINHY PBIHKA. [[OHATHE PRIHOYHON HUIIIH.
ITosunmonupoBanue ToBapa (pupmsl, Topropoit Mapku). IlonsTre no3unmo-Huposanus. CTpaTeruu no3uIMOHUPOBAHUSL.




Juddepernuposanue. [Tapamerps! nosunuonupoBanus. [TocTpoeHne KapThl HO3UIIMOHUPOBAHUS TOBapa ((pupMBI, TOP-roBoit
MapKH).

Tema 5 KorkypeHTOCTIOCOOHOCTE TOBapa ((hupMBl, TOProBoit Mapku)[1-6]

IMonsaTHE KOHKYpeHTOCTIOCOOHOCTH. [TapamMeTprl KOHKYPEHTOCIIOCOOHOCTH U CTEIIEHb UX 3HAYUMOCTH JUIs moTpeouTens. Llemn n
METOJIBI OIICHKH KOHKYPEHTO-CITOCOOHOCTH. AJNTOPUTM M MMPEUMYIIECTBA KOMILIEKCHOTO METO/a.

Tewma 6 ToBapHast monutuka B MapkeTusre [ 1,2, 4]
[NonsTHe, 3aHa4K 1 HANIPaBICHUE TOBAPHON MOMUTHKU (pupMel. [ToHsATHE TO-Bapa. THUIBI TOBapHOI MOTUTHUKHI: TOPU3OHTATIBHAS,
KOHIIEHTpUYecKas, UH(Pa-CTPYKTYpHasi, KOHIJIOMepaTHas. MapKeTHHIOBbIe AeHCTBUS B 00JACTH TOBApHOIl MOTUTHKH.

XapaI(TepI/ICTI/IKI/I TOBapHOfI HOMCHKIJIATYpPBbI. KoHuenmus >xu3HeHHOTO

LIUKJIa TOBapa M €€ poiib B IUTAHUPOBAHWHU TOBAPHOTO acCOPTHUMEHTA. IHHOBAaLIMOH-HAast MOJUTHKA B MapKeTUHTe. CTpaTeruy U BHIIBI
HOBOBBECJICHHH.

Tema 7 LleHoBas nmonuTuka B MapkeTunre [1,2,4]

[TonsTre 1 3a1a4n LeHOBOU noinTHKHU. Buasl nen. Kinaccuduxaruys nokynareei ¢ TOUKM 3peHNs MX OTHOIICHHUS K 1IeHaM,
BO3MOJKHBIE PEaKkIMi Ha H3MEHEHHe IIeHbI. L{eHoBbIe cTpaTernn. MeTos! IeH000pa30BaH!s M PEIHOYHOM KOPPEKTHPOBKH IICH.
[oHsATHE U aNTOPHUTM ONpeAeNeHUs] KOHKYPEHTHOH 1ieHbl. OCOOEHHOCTH U MeTO B! (POPMHUPOBAHUS TPAHCIOPTHOTO TapUda.

Tema 8 COBITOBas MONUTHKA B MapkeTHHTe [1 - 6]

Ilonstue u 3agaum, GyHKIUHN U CTPYKTYpa COBITOBOM JesTeNbHOCTH. TpaHC-IOPT B CUCTEME TOBAPOABIKEHUS. BUIbI cObITA.
I1psiMoii, KOCBEHHBIH, KOMOMHU-POBAHHBII COBIT. [IyTH M BUABI KaHAJIOB TOBapPO/BIKEHHMS, CEPhl UX PAlHOHAIB-HOTO
pUMEHEeHNS. BHIBI TOPrOBBIX MOCPETHUKOB, HX OTBETCTBEHHOCTD, IIPaBa M CIIOCOOBI BO3HATPAXKICHHUS. YCIOBHBIC IIOCPETHHUKH.
TpaHCHOpPTHBIE U SKCIIEANUIH-OHHBIE KOMIAHUY KaK IOCTABIUKH YCIYT ¥ HOCPEIHHUKH.

Tema 9 KoMMyHUKalIMOHHAs IOJIUTUKA B MapKeTUHTE [1-4]

OYHKIIMYA KOMMYHUKAIMHA B MAPKETHHTE. DJIEMEHTbI CUCTEMBI «(POpPMUpPOBaHUs cripoca U cTuMyaupoBanus cobitay (POCCTUC).
Crparerun npoBHKEHUS. DTallbl IIPOJIBIXEHNS ToBapa. Buibsl koMMyHnKkanuid. CriocoOs! cTUMyIHpoBaHus cObita. OcoOeHHOCTH
MPOJIBIKEHIS TPAaHCIOPTHEIX yCIIyT. PerHOYHAS aTpnOyTHKa TOBapa. DiIeMeHTHl GMPMEHHOTO CTHIIA.

Tema 10 MapkeTHHT Ha pPbIHKE TPAHCIIOPTHBIX YCIyT [2,5,6]

OeMeHTHI pBIHKA TPAHCIOPTHBIX yeiIyr. OcOOEHHOCTH TPAHCTIOPTHOTO MapKe-THHTa. MapKeTHHT CyqOXOAHONH KOMITAaHHH.

6. POHJ OIIEHOYHBIX CPEJICTB

6.1. IlepeyeHs BUIOB OLIEHOYHBIX CPEICTB

1. orieHKa 3auera
2. OlICHKA MPAKTUYECKUX 3aTaHHH

6.2. Tembl NHCBMEHHBIX PadoT

) Kax BBI cunTaere, SIBISETCS JIM «3CJICHBII MapKETUHT YAaYHBIM OTBETOM (DPMPMBI Ha 03a00YEHHOCTH I'pakIaH,
BCTPEBOXKECHHBIX HAPACTAIOLIUM YXYALIEHUEM OKpYysKatolell cpelibl? CBOM OTBET MOATBEPAUTE IPUMEPAMHU.

2) Onupasich Ha KOHKPETHBIA MPUMEP, B3ATHIA U3 BALIETO OMbITa B KAUECTBE MOTPEOUTENs, MPOAHAINZUPYHTE HACKOJIBKO
cepbe3Ha KPUTUKA YYEHBIX, KOTOpBIE YIIPEKAIOT MAPKETUHT B CO3JAHUH UCKYCCTBEHHBIX NOTPEOHOCTENH?

3) CorocTaBbTe CTPYKTYpPY MOTPEOHOCTEH MHAWBHUIYaJFHOTO W MHAYCTPHAIBHOTO TOKymNaTens. B dem BB BHauTe (M Kak
MOXeTe OOBSCHHUTH) CXOACTBO U MPUHIUITHATIBHBIC Pa3THIus?

4) MoO:XHO B yCIIOBUSIX Pa3BUTHS KOHIEMIIMK COBPEMEHHOIO MAapKETHHTa MPEICTaBUTh cebe CUTYalUI0 MOIHOTO
HACHIIICHUS NOTpeOIeHns? APryMeHTHPYHTE CBOM OTBET, IPUBEIUTE TIPHMEPHI.

5) MapKeTHHT ONMCHIBAET ITOBEACHHUE ITOTPEOHUTENCH B Ipomecce MPHOOPETCHUS TOBapa WM YCIYyT'H KakK paldOHAIBHOE

pemenue npobiaeMbl. YTOOBI MPOAEMOHCTPUPOBATH ATO MOJOKEHHE, OMUIINTE, KaK OTPEOUTEN! AeTal0T CBOM BEIOOP B CIIOMKHBIX
CHUTYAIUSIX, B YCIIOBHAX MHOXKECTBEHHOCTH BapHAHTOB BBIOOPA C M3MCHSIOIIMMHUCS PUCKAMH.

6) JIns KaKo# KOHIIETIIINH MapKeTHHTa XapaKTepHa CTpaTerys IMO3HIHOHUPOBAHUS «II0 KOHKypeHTaM»? IIpoaHammsmpyiite
U TIOATBEPUTE KOHKPETHBIMH IPHUMEPaMH 0COOCHHOCTH Peai3alil JAHHOH CTPaTeTHH B paMKaX COBPEMEHHOH KOHIICTIITHH
MapKeTHHTa.

7 CoracHHI 1 BEI C TEM, YTO B CTpaHaX C pa3BUTONH SKOHOMHKOW HAOJIONAeTCs pacTymias (parMeHTalrs PHIHKOB,
MOCKOJIBKY MOKYIIATEeNIN BCE Yallle M Jallle HIIYT PeIIeHNs, alallTHPOBAaHHbIE K UX CIIeI(UIecKuM oTpedHOoCTAM. Kak 310
COBMEILAETCs C Pa3BUTHEM INI00aIbHOI0 MapKETHHIa, KOTOPBIH JeNlaeT aKLeHT Ha CTaHAapTHU3aLHUI0 TOBAPOB M TOPrOBBIX MapOK I10
BceMy MHpPY? ApryMEHTUPYHTE CBOW OTBET.

8) Ipoanammupyiite, Kak 3BOTIONUOHIPYET 3JIACTHYHOCTB CIIPOCa IO IIeHe Ha PA3NIMYHBIX CTAaIMAX KU3HEHHOTO IMKIIa
ToBapa? Ha KOHKpETHBIX IpUMepax onpenennutTe HakTopsl, KOTOPHIE OOBICHSIIOT ATY 3BOIIONUIO?

9) ITpoBenst cpaBHUTENBHBIH aHAIN3 OTEYECTBEHHOTO M 3apy0EKHOTO OIBITA, OINPE/ICIIUTE KaKOBbI NEPCIEKTHBBI Pa3BUTUS




JUTS MaJIOi (PUPMBI, €CITH Ha €€ PhIHKE JOMUHHUPYET arpecCUBHBIA KOHKYPEHT, 00IaJaroluii HeyCTpaHUMbIM MPEUMYILECTBOM IO
U3JIepKKam?

10) [IpoanammupyiTe MOIXOABI POCCHHCKHUX U 3apyOeKHBIX (GHPM K peali3alliyl PAa3INYHBIX CTPAaTeTHH IIeHO00pa30BaHMS.
ApryMeHTUpyHTE CBOH OTBET, IPUBEIUTE IIPUMEPBHL.
11) CoBpeMeHHbIE yIeHbIe-MapKeTOJIOI' aKTUBHO BBICTYNAIOT MPOTHB MCIOIb30BAaHHUS «HEHPO-MapKETHHTay» IS

pa3paboTku HanboJee ONTUMAIbHOI0 HAOOpa HHCTPYMEHTOB KOMIIIEKCa MAPKETHHTa, PEaIN3yeMOro Ha 3aJaHHOM CETMEHTE.
CornacHsl 11 Bbl C TOUKOM 3p€HUS yUEHBIX-MapKETOJIOI0B, YTO «HEMPO-MapKETHHI», KaK IIPOTUBOPEYAILUI STHUECKUM OCHOBAM
COBPEMEHHOr0 00I11ecTBa, HE0OXOAUMO O(UIMANBHO 3alIPETUTh. APIyMEHTUPYIITE CBOM OTBET, MPOAHATH3UPOBAB KOHKPETHBIE
IPHUMEPBI UCIIONB30BaHUs KHEHPO-MapPKETUHIa».

6.3. KonrpoabHbIe BONIPOCHI U 3aJaHUS

1 VYcnoBusi BOSHUKHOBEHUS], CYIIHOCTh U MPUHLUIBI MapKETHHTa

2 DBONOIUS KOHIETIIUA MapKeTHHTa

3 OCHOBHBIC TTOHATHS MAPKETHUHTA

4 PoIHOUHBIE MHCTPYMEHTBHI MapKETHUHTa, BUJBI MIATEKECIOCOOHOTO CIIpOca.
5 HccnenoBaHust B MapKeTHHTe: HEOOXOAUMOCTb, CYIIHOCTh M LIEIH

6 OOBEKTHI MAPKETHHTOBBIX HCCICAOBAHUH. M3ydeHne morpebureneit

7 OOBEKTHl MAPKETUHTOBBIX UCCIEAOBAHUN. [I3ydeHne KOHKYpEeHTOB

8 OOBEKTBl MAPKETUHTOBBIX UCCIEA0BAHUH. AHAN3 PHIHOYHON KOHBIOHKTYPEI
9 Bunpl, crtocoOB! 1 METOABI MapKETHHTOBBIX HCCIIEIOBAHUH

10 IIporHo3upoBaHue pbIHKA: CYLIHOCTb, 33Ja4d U METOJbI

11 LleneBoii PbIHOK M BBIOOP CTPAaTErnu MAapKETHHTOBON AEATENBHOCTH.

12 CerMeHTHpOBaHUE PBIHKA: CYIIHOCTb, MOHITHE

13 Iloka3zarenu cermMeHTaluM, KPUTEPUU CETMEHTALUU

14 OcoOeHHOCTH CeTMEHTALUH PhIHKA TOBApOB MPOU3BOACTBEHHOI'O HA3HAUCHHUS
15 Io3unyonupoBaHue: MOHATHE U NOCTPOCHUE KapThl

16 Br160p cTparerny mO3NIHOHUPOBAHHS

17 OmuOKN MO3UITHOHUPOBAHU

18 MapKeTHHI0BO€ MJIaHUPOBAaHKE: CYIIHOCTb, NPUHIUIBI U 331a41

19 Crparernyeckoe U TaKTUYECKOE IJIAHUPOBAHUE

20 MatpuuHble HHCTPYMEHTBI CTPATETNYECKOTO IIAHUPOBAHUS

21 ITporro3upoBaHue pBIHKA: CYLTHOCTh, (PAKTOPBI U METOJBI

22 ITonsiTue TOBapHOI MOAMTHKY M TOBAPHOTO aCCOPTHMEHTA

23 Konnenuust «XKU3HEHHOTO IUKJIa» TOBapa

24 CrpaTerus HOBOBBEJCHUH B MApPKETHUHTE

25 KoHKypeHTOCTIOCOOHBIH TOBap: MOHATHE U MapaMeTphl

26 CrocoOsbl ornpeziesieHusl KOHKYPEHTOCIOCOOHOCTH TOBapa

27 KoHkypeHTOCITOCOOHOCTh (DHPMBI: CYITHOCTH M METOJBI OIIEHKHI

28 Henu v 3agaun 1E€HOBOM MOJUTUKU B MAPKETUHIE

29 Bunbl 11eHOBOMH cTpaTeru B MapKeTHHTe

30 [enooOpasyromue ¢akropbl. OCHOBHBIE METOBI [IEHOOOPA30BaAHHUS

31 Konkypentnas 1iena

32 Bunpl cOpiTa ¥ KaHaIBl TOBAPOIBMYKEHHS

33 3amaun ¥ HYHKIUH KOMMYHHKAIIMOHHOMW MOJIMTHKH

34 CpaBHUTENIBHBIN aHAIU3 BUAOB KOMMyHuKanui: pons B cucteme @POCCTHUC, nocronHcTBa U HEAOCTATKH
35 DOeMeHTH! phIHKA TPAHCHOPTHBIX YCIyT

36 OCOOCHHOCTH TPAHCIIOPTHOTO MapKeTHHIra

37 MapKeTHHT CyJOXOIHOH KOMIIaHUU

6.4. MeTroaquueckue MaTepHuaJibl, ONpee/siolye Npoue1ypbl OlleHHBaHUA

MeTOlIPIKa OLICHUBAHUS IPAKTHUYICCKUX 3a)IaHPII>i

MaxcumanbHbli 0ann «5» cTaBUTCA, €CU OBLIO MPOJAEMOHCTPUPOBAHO TOHU-MaHKe TPOOIEeMBI 3a/JaHUs, YETKOE OMpeIeNIeHue
LeJIM | 3a]a4, ObLIO IIpeJCcTaB-

JICHO HECKOJIBKHX METOJIOB PEIICHHUS, 000CHOBAHUS UX IPUMCHEHHUS HJIM HEIIPUMEHCHUS, KAYeCTBO U3JI0KCHHUS MaTepHaa
(npe3enTanust, 0hOpMIICHHUE U T.JI.) COOTBETCTBYET 0003HAYCHHBIM MTPEHOAaBaTEIEeM TPEOOBAHUIM TI0 00BEMY, COJCPIKA-HHUIO U
Ka4ecTBY NPEIOCTaBIsIEMO HH(pOopManuy, 3a1aHne OBUTO MIepelaHo Ha IIPOBEPKY MPEIIoIaBaTellio 3apaHee, BCe 3aMeIaHus U
pEeKOMEeHIaIK OBUTH YYTEHBI YUACTHUKAMH TPYIIBI B IOJIHOM 00beMe, B POIIECCe 3alIUThI BCE YUACTHUKH TPYIITBI TPAMOTHO H
Pa3BEepPHYTO OTBEYAIOT HA BOMIPOCHI MPEIOAABATEIIS.

Cpennnit 6amt «4» CTaBUTCS, €CITN BHIIOIHAIOTCS TPEOOBAHMS K MTOTYICHIUIO MAKCHMAIIBHOTO 0ara «5», HO IpH OTBETaxX Ha
BOIIPOCHI B IIPOIIECCE 3AIUTHI OBLTH JOIYIIEHB! OMUOKY HIIH B IPOIIECCE 3AIUThHI He BCE YYACTHUKH IPYIIIBI TPAMOTHO U
Pa3sBEpHYTO OTBEYAIOT HA BOIIPOCHI IIPEIIOAABATENS.

Cpennnit 6amt «3» cTaBUTCS, €CITU He OBUIO MPOJEMOHCTPUPOBAHO TOHIMAaHKE IPOOIEMBI 3aJaHNUs, ST U 3aJa4H ONPEACICHBI He
6b11H, B ITpolecce, ObLT IPEICTaBIeH OJUH OYEBUIHBII METOJ] pellIeHUs], 000CHOBAHUSI €r0 MPUMEHEHUS NI HEIPHUMEHEHUS YeTKO
0003Ha4eHbI He OBUIH, KAU4ECTBO M3JIOKEHUS MaTeprala (Tpe-3eHTanus, ohopMIICHUE U T.1.) HE B IIOJIHOH Mepe COOTBETCTBYET

0003HauCHHBIM TIPETIOaBaTeIeM TpeOOBaHMAM 0 00BEMY, COJICPIKAaHNIO M KaUueCTBY NPEIOCTaBIIA-eMOi HHPOPMANNH, 3a1aHIE HE




OBLT IPHCIIAaH Ha IPOBEPKY MPEIo1aBaTellio 3apa-Hee UK 3aMeYaHus ¥ peKOMEHAAINY He ObLIM YUTeHBl YUaCTHUKAMU IPYIIIEI B
H0JI-HOM 00bEMe, B ITPOLIECCE 3aIUTHI HE BCE YYACTHHKHU IPYIIITBI IPAMOTHO U Pa3BEPHYTO OTBEYAIOT HA BOIIPOCHI IIPENOIaBATEIIS.

MuHIMATBHBIN 0allT «2» CTaBUTCS, €CJIN CTABUTCS, €CIIN BBIOIHSIOTCS TPEeOOBAaHHS K IIOIYICHHIO CpeHero 6ama «3», Ho mpu
OTBETaX Ha BOMPOCHI B MPOLECCE 3AIUTHI OBLIN JOMYIIECHBI OITMOKH WK B IPOLECCe 3aLIUTHI HE BCE YYACTHUKHU TPYMITBI TPAMOTHO
Y Pa3BEPHYTO OTBEYAIOT HA BOIIPOCHI NPENOAABATENS, MO0 3a-JaHKe ObUIO TOJHOCTHIO BBIITOIHEHO B COOTBETCTBUH C
TpeOOBAHUAMH K ITOJTy4de-HUI0 MAKCHMAIBHOTO Oata «5», HO TPyIIa Ha 3alUTy HEe BEIIUIA 03 yBaKUTENb-HOH IIPHIHUHEL.

MuHuManbHBIH 02t «1» CTaBUTCS, €CITH BBIIOJHAIOTCS TPEOOBAHMUS K MOJTYYCHUI0 MUHIMAITBHOTO 0ailia «2», HO 3alliTa MPOCKTa
OCYIICCTBIISIETCS OJTHAM HJIHM JIBYMsI WICHAMH TPYIIbI (M3 3 WK 4-5, COOTBETCTBEHHO), THOO 3a/IaHKe OBUIO MOJ-HOCTHIO
BBITIOJTHEHO B COOTBETCTBHH C TPEOOBAHUAMH K TOJTYUEHHUIO CpeaHETo 0asia «3», HO TpyIIa Ha 3alliTy He BhIIuIa 0e3

YBaKUTEJIHON MPUYMHBI

7. YHEBHO-METOJUYECKOE 1 THOPOPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIJIMHBI (MOAY JIS)

7.1 Pexomenayemasi JutepaTypa

7.1.1. OcHoBHasl TUTepaTypa

ABTOpBI, COCTaBUTENU 3ariaBue W3narenscTBO, TOI
JI1.1 |barues I'eopruii MapkeTHHr: yueOHHK IS By30B Cankr-IlerepOypr:
JleonnmoBuy, ITurep, 2012
Tapacesuu Banenruna
MuxaitnoBna, barues
T'eopruii JIeonunoBuu
JI1.2 | Ilonukapnosa fna OCHOBBI MapKeTHHTa Ha TPaHCIIOpTe: yueOHoe mocodue HoBocubupck: HI'ABT,
HuxkomaeBna, 2014
Porauesckuit
Amnaronuit
MuxaiinoBua
JI1.3 | Ilonukapmosa SHa OCHOBBI MapKeTHHTa Ha TPAHCIIOPTE: y4eOHOe mocooue Hosocubupck: HU'ABT,
Huxomaerna, 2014
Porauesckuit
Amnatonuit
MuxaiinoBnd
7.1.2. Jlono/HUTeIbLHAS JIMTEpaTypa
ABTOpBI, COCTaBUTENH 3aryiaBue WznarenscTBo, rox
JI2.1 | Axynnu M. B. HHTepHeT-MapKeTHHT: YUeOHUK [T OakalaBpoB Mockga: JlamkoB u K,
2016
JI2.2 | Ckasp E. H., MapkeTuHroBbI€ UCCIIEIOBAHUS Mocksa: Jlamkos u K,
Aspneenxo I'. 1., 2016
AnexcynuH B. A.
7.1.3. Metoanueckue pa3padoTku
ABTOpBI, COCTaBUTENIU 3aryiaBue WznarenscTBo, rox
JI3.1 | PoraueBckuii BBeneHre B MapKeTHHT: yue0. mocoOue I CTYACHTOB BBICII. U CPEI. Hosocubupck: HU'ABT,
Amnatonuit crer. y4e0. 3aBeJICHUI BOJ. TPAHCII. 2001
MopayxoBuu
JI3.2 |IlomkoBa [dapbs MapKkeTuHr: MEeTOA. yKa3. AT IPOBEACHHS MPAKTUY. 3aHATHI [ Hosocubupck: HI'ABT,
Buxroposna CTY/I. 3a04. (hOPMBI OOYUCHHS | 2014
8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JACHUIIJIUHBI (MOAY JIsI)
Hasnauenue O6opynoBanue
YyeGHast AyAUTOPHS i | AyoutopHast nocka; Komruiekt ydueGHON Mebenu; MynbTuMenniitHoe o0OpYZOBaHUE: HMPOEKTOP
TIPOBEICHHS MPAaKTHIECKUX | (CTAllMOHAPHBIN), SKpaH (cTanuoHapHbIi), [TK (epeHOCHOT)
3aHATHH
Yuebnas ayJUTOpHs quist | AynutopHast nocka; Komrurekt yge6HOM Mmebenn; MynsrumenuitHoe o00pymoBaHHE: HPOEKTOP
MPOBECHUS TPYIIOBBIX u | (ctarmoHapHsli), skpaH (crarronapusiii), [IK (mepenocHoit)
WHINBUTYaTbHBIX KOHCYIbTAUI
YaebHas ayAUTOpUS quist | AynuropHas nocka; KomrurekT ydeOHONM Mebenn; MynpTumenuitHoe o0opymoBaHHE: IPOEKTOP
MpOBEeHHsT TEKYIIero KOHTPOJI | (CTalMOHAPHEIN), 9KpaH (ctanuoHapHbii), [TK (mepeHocHO#H)
Y IPOME)KYTOYHOH aTTecTallu
VYuebHas AyAUTOPUS quis | AynutopHast nocka; KoMruiekT ydeOHOH Mebenn; MynpTumenuitHoe o0OpymOBaHHE: HPOEKTOP
IIPOBEICHUS 3aHATHH | (CTaIlOHAPHBIN), 3KpaH (cTanuoHapHsIi), ITK (mepeHocHOI)
JIEKIIMOHHOTO TUTIA
TTomerenue s | Kommnekr ydueOnoit wmebemu; IIK — 2 mr., mnonkimrodeHHBIX K cetd  "HHTepHet"
CaMOCTOSITENILHON paboTHI | 00ECTIEYHBAIOIIMX ~ JOCTYI B JJCKTPOHHYIO  HH(MOPMAIIMOHHO-00pa30BaTEIBFHYIO  Cpexy
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