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1. HEJIX OCBOEHU A JUCHUIIINMHBI

1.1 | Lenpro aucrmIuInHbl « MapKeTHHT PhIHKA TPAHCTIOPTHBIX YCIYT» SABIIACTCSA (JOPMHUPOBAHUE y CTYACHTOB CHCTEMbI 3HAHUIT
0 MapKeTHHTe Kak Hayke, ¢puiocopun Ou3Heca, BUIE AesITeIbHOCTH, YHUBEPCAILHOM CIIOCO0€ yIpaBiie-HHs
(YHKIIMOHHPOBAHUEM U Pa3BUTHEM CYOBEKTOB PBIHOUHOM JESTEIBHOCTH, a TaKKe — (OPMUPOBAHUE YMEHUI U IPHUBUTHE
Y CTYICHTOB HaBBIKOB IPHHATHSA 3()(hEKTHBHBIX MAPKETHHIOBBIX SKOHOMHKO-YIIPaBICHIECKUX PEIICHUH ¢ y4eTOM
0CcOOCHHOCTEN U Creu(UKH PHIHKA TPAHCIOPTHBIX YCIyT. 3a1a4aMi JUCIUILUINHEI SIBIISIOTCS:

1.2

1.3]- TCOPETUYCCKUE 3HAHUA O MAPKETUHI'C BO BCEX €TI0 MPOABIICHUAX

1.4

1.5]- MPUKIIAAHBIC 3HAHWS B obnacTu Ppa3BUTHA (I)OpM 1 METOAO0B MAapKETHUHIOBOT'O 9KOHOMHUYECKOI'O YIIPaBJICHUSA Cy6”beKTaMI/I
pBIHO‘{HOﬁ JACATCIBbHOCTH,

1.6

1.7 | - HaBBIKK peain3alui TCOPECTUICCKUX U ITPUKITaJHBIX 3HaHUH B HpaKTH‘{GCKOﬁ JACATCIIBPHOCTH

1.8

1.9 | - ocBOCHHE U MPUMEHEHHE OCOOCHHOCTEH PhIHKA MapKETHHIA PhIHKA TPAHCIIOPT-HBIX YCIYT MO BHJAM TPaHCIOpPTa

2. MECTO JUCIIMIIYIMHBI B CTPYKTYPE OOIIL

Huxn (pazmoen) OOIT: | b1.B.JID.02

2.1 | TpedoBaHus K NMpeABAPUTEILHOMN MOATOTOBKE 00yYaloUIerocs:

2.1.1 | JlJoruka u METOAOIOTHS HAYKH

2.1.2 | MaremaTuueckue METOIBI U MOJEIIHA

2.2 | AucuMnJMHbI M MPAKTHKH, AJI5 KOTOPBIX OCBOEHHUE TAHHOH TUCHUILINHBI (MO1Y/Is1) HEOOX0AMMO KaK
npeiIecTBYOIIee:

3. KOMIIETEHLIMHA OBYYAIOLIETOCSI, POPMUPYEMBIE B PE3VJIBTATE OCBOEHHUS AUCLIAILIMHBI
(MOJYJIS)

YK-1: Cnioco0eH ocylecTBJISITh KpUTHYECKHI aHAIU3 MPOOJEMHBIX CHTYallHii HA OCHOBE CHCTEMHOTO MOAX0/a,
BbIPA0ATBLIBAThL CTPATEruIo AeiicTBUM

VYK-1.1: [IpumeHsieT CUCTEMHBIH IOAXOA IPH MPOBEICHIH KPUTHIECKOTO aHAIN3a IPOOIEMHBIX CUTYAIHH

IIK-1: Cnocoden ¢popmMupoBaTh HOBbIE HANIPABJIEHHS] HAYYHbIX HCC/IE0BAHUI1, C 000CHOBAHMEM UX AKTYAJIbHOCTH,
TeopeTHYecKoii U NPaKTHYeCKOH 3HAYUMOCTH

TIK-1.3: OcBauBaeT HOBbIE HAIIPABIECHUS HAYYHBIX HCCIEJOBAaHHH B podeccuoHanbHOI cdepe

B pe3yabTaTe 0CBOCHUS JUCHHUIIIMHBI oﬁyqalomuﬁca JOJIZKCH

3.1 |3naTh:

3.1.1 | 3aKOHOMEPHOCTH MapKETHHT'a 1 0COOCHHOCTH PHIHKA TPAHCIIOPTHBIX YCIIYT;

3.1.2 TCOPETHUCCKUEC OCHOBBI UCCIICIOBAHUA PbIHKA U MApKETHHI'a HAa IPCATIPUATUA

3.2 | YMeTh:

3.2.1 | aHanu3MpOBaTh PHIHOK TPAHCIOPTHBIX YCIYT U YYUTHIBATH 3AKOHOMEPHOCTH MapKETUHIa

3.2.2 | BBIOTHATH U 3((PEKTUBHO UCIIOIB30BATh B MPOM3BOACTBEHHON AEATEIHFHOCTH UCCIEIOBAHMS PHIHKA M MapKETHHTA HA
IPENIPUATUN

3.3 | Baragern:

3.3.1 | MeToMKaMU UCCIIEAOBaHUS PhIHKA U MAPKETHHIA HA IPEIPUITHH

4. CTPYKTYPA JUCHUIIJIMHBI (MOIY JIS)

Bun HaunmenoBaHue pa3ieioB U TeM /BUJ 3aHATHS/ Cemectp | Uacos | Jlureparypa | IlpIlo
3aHATUS / Kypc AroT

Pasnen | Paszmen 1.




Jlex

1 Opranusanus yciyr B 5koHoMuke /JIex/

0,5

J1.1
JI1.2J12.3
J12.4]13.2

Cp

3 Opranm3anus yciyr B 3koHoMuKke /Cp/

10

JI1.1
JI1.2J12.1
J12.4J13.2

Cp

2 3uauenwue cdepsl yeayr /Cp/

10

J1.1
JI1.2J12.1
JI2.2713.1

Cp

3 Pa3Butne mapxerunra /Cp/

J1.1
JI1.2J12.1
J12.2J13.1

Jlex

4 BBeneHre B OpraHU3anyio MapKETHHTa PHIHKA TPAHCITOPTHBIX
yeayr /Jlex/

0,5

JI1.1
JI1.2712.1
J12.2]J13.2

Ip

4 BBejieHre B OpraHU3aIMI0 MAPKETHHTa PHIHKA TPAHCIIOPTHBIX
yeayr /Tp/

0,5

J1.1
JI1.2J12.1
J12.2J13.2

Cp

4 BBejieHHE B OPTaHU3AIMIO MAPKETHHTA PHIHKA TPAHCIIOPTHBIX
yenyr /Cp/

J1.1
JI1.2J12.1J13.
2

Jlex

5 KagecTBo pBIHKa TPaHCIIOPTHBIX Iporieccos /JIex/

0,5

JI1.1
JI1.2J12.3J13.
2

Ip

5 KauecTBo pBIHKa TpaHCIIOPTHBIX Tporeccos /TIp/

0,5

J1.1
JI1.2J12.1J13.
2

Cp

5 KauecTBo pBIHKa TpaHCIIOPTHBIX Iporeccos /Cp/

J1.1
JI1.2J12.1J13.
2

Jlex

6 IToBeneHne moTpedUTENEH Ha PHIHKE TPAHCIIOPTHBIX yCIIyT /JIek/

JI1.1
JI1.2J12.1J13.
2

IIp

6 [ToBeneHue motpedUTENCH Ha PBIHKE TPAHCIIOPTHBIX ycuyr /I1p/

0,25

J1.1
JI1.2J12.1J13.
2

Cp

6 IloBenenue moTpeduTeNeii Ha phIHKE TPAHCTIOPTHBIX yciyT /Cp/

J1.1
JI1.2J12.1
J12.2]13.2

Jlex

7 UccnenoBaHue CETMEHTAILNH PHIHKA TPAHCIIOPTHBIX ycuryT /JIex/

0,5

JI1.1
JI1.2712.1
J12.2J13.2

IIp

7 WccnenoBaHue CerMEHTALMH PhIHKA TPAHCTIOPTHBIX yeuyT /TIp/

0,25

J1.1
JI1.2J12.1
J12.2]13.2

Cp

7 UccnenoBaHue CETMEHTAIINH PBIHKA TPAHCTIOPTHEIX ycuryT /Cp/

J1.1
J1.2J12.1
J12.2J13.2

Jlex

8 Coznanue HOBOH yeyrn /Jlex/

0,5

JI1.1
JI1.2712.1
J12.2J13.1

IIp

8 Coznanue HOBO# yeyru /TIp/

0,25

J1.1
JI1.2J12.1
J12.2J13.1

Cp

8 Co3manue HoBO¥ yeiyru /Cp/

J1.1
JI1.2J12.1
J12.2J13.1

Ip

9 Ilenoobpa3oBanue B chepe TpaHCTOpTHBIX yeuyr /T1p/

0,25

J1.1
JI1.2712.1
J12.2J13.1

Cp

9 LlenooOpa3oBanue B chepe TpaHCHOPTHBIX yeiuyr /Cp/

J1.1
JI1.2J12.1
J12.2]13.2




Jlex 10 Opranu3anust CUCTEMBI pacpeeneHns B chepe TpaHCIIOPTHBIX 2 0,5 J1.1 0
yeayr /Jlex/ JI1.2J12.1
J12.2]13.1
Cp 10 Opranu3anus CHCTEMBI PacIpeieNieHAs B chepe TPaHCIOPTHBIX 2 5 JI1.1 0
yeayr /Cp/ JI1.2712.1
J12.3]13.2
JI3.1
HKP 10 OpraHu3anus CHCTEMBI pacIpeeneHus B cepe TpaHCIIOPTHBIX 2 2 JI1.1 0
yearyr /UKP/ JI1.2712.1
J12.2J13.2
JI3.1

5. COAEPKAHME AVNCLUILINHEBI (MOAYJIST)

Tema 1 Opranuzanus yciryr B 93KOHOMHUKE [1-2]

Ionstue opranusanuu ycayr. Otpaciu cdeps! yeryr. [Ipupoaa yeayr. Karero-puu perHouHoro npeanoxenus. Knaccudukamms
yeayr. IIporiecc opranuzaiuy pelHKa yciyr. B3anMocBsi3u Npou3BoICTBa U OTPEOIICHHS TOBAPOB U YCIIYT.

I'pynnsl ycayr. Yeiayru o CTeneHu ocsi3aeMOCTH. AHaIUTHYECKas MaTpULa bo-CTOHCKON KOHCYNBTAallMOHHOM IpyIIIbL A7 YCIyr
Tema 2 3navenue chepsr yeuyr [1-8]

OcobeHHOCTH phIHKA ycyT. [IpHuuHbI BMeNIaTensCTBa FOCy1apCcTBa B AeATeIb-HOCTh OTpaciei HEPOU3BOACTBCHHOMN C(hepBl.
PasButhe ycayr B Poccun u ero oco-6eHHOCTH

Tema 3 Pa3zButne mapkerunra [1-2]

Oransl 3Bomonuu. CTpyKTypH3aLus MpoLecca dBOIIOLUN MapKETUHTa yCIIyr. MoJeny KOHUEeNKY MapKeTuHra yeayr. Moznens J1.
Patmena. Konnenuus mapke-tunra ycayr JI. Patmena. Mogens I1. Oiirnue u E. Jlanreapaa. « CepBakiH»—Mo-/1€/1b MapKETHHTa
yeayr I1. Oiirnue u E. Jlanreapna. Mogens K. I'péapoca. @yHK-IIMOHAIBHO — HHCTPYMEHTAIIbHASL MOJIENIb KaueCTBA U BHYTPEHHHH
MapkeTHHr. Mo-ziens M. buthep. «7P» — monens M. butaep. Moaens @. Kotnepa. TpeyronpHas Moesb MapkeTHHra yciyr @.
Kotnepa.

Tema 4 BBezieHne B OpraHu3aIlio MapKeTHHTa PhIHKA TPAHCIIOPTHBIX ycuyr [1-2]

CyIIHOCTb OpraHu3alMi MapKEeTHHTa TPAHCIIOPTHBIX NpoueccoB. CyLIHOCTh U COAEpKaHUE MapKeTHHra yciyr. ['aBHble U
JIOTIOJTHUTENbHBIC (DYHKIIMU MapKe-TUHTra PhIHKA ycIIyr. [IpuHIUIB MapKeTHHTa TPAHCTIOPTHBIX MIPOLIECCOB. 3a1a4i OpraHH3aLUH
MapKeTHHra TPaHCIIOPTHBIX MpoleccoB. KoHenmu MapkeTHHra B chepe TPaHCIIOPTHAIX MporieccoB. CpaBHEHHE KOHLETIMN
MapKeTUHra TPAHCIOPT-HBIX NIPOLECCOB. DIEMEHTBI KOMIUIEKCAa MAPKETHHIa TPAHCIIOPTHBIX IIporieccoB. CpaBHUTENbHBIN
MapKeTuHT — MuKc. CojiepkaHue 3JIeMEHTOB OpraHU3alu KOM-IUICKCa MAPKETHHTa B chepe yCiIyT.

Tewma 5 KauectBo TpaHCIOPTHBIX ITpotieccos [1-2, 4]

ITonsiTHe KauecTBa TPAHCIIOPTHBIX MPOIIECCOB, OCHOBHBIE KPUTEPUH €r0 OLeHKH. KiroueBbie mapaMeTphl OLIEHKH KauecTBa
TpaHCIIOPTHBIX ycuyr. Oxkuaa-Hus nmorpedbuteneil. Mozesnp kadecTBa yeiyr. Pacxoxnenns oxunanuid. KoHTposb
YIOBJIETBOPEHHOCTH TIOTPEOHTENSI. MaTpuIa MPUBEP>KEHHOCTH OTPEOUTEINS U CTe-IIEHH €r0 YIOBIECTBOPEHHOCTH. CTaHIapThI
obcyxuBanust. [TyTi qocTikeHus Ka-4ecTBa. [[pUHIMITBI COBEPIICHCTBOBAHUS KaueCTBa OKAa3bIBAEMBIX YCIIYT.

Tema 6 [ToBeneHne MOTpeOUTENEH HA PHIKE TPAHCIIOPTHBIX yCIIyT [1-2]

W3yuenne notpeduteneit TpaHCIIOPTHBIX YCIyT. Bompocs! 1 opranu3zamus ca-moo0cnenoBanus. CrenupuuecKkue acCueKThl MOKYITKH
TPaHCIOPTHBIX ycuyT. [IoKy-IaTenbcKue PUCKK M MYTH X YMCHBIICHHS. DJIEMEHTHI OCO3HAHHOTO ITOKYTIATEIb-CKOTO PHCKA B
MOTPEOJICHUH YCITYT.

Tema 7 CermeHTauus pbIHKA TPAHCIIOPTHBIX yCuyT [1-2, 4]

OCoOeHHOCTH CeTMEHTALUH PEIHKA YCIIyT. IPIMEp ABYMEPHOH MaTPHIIBI Cer-MeHTAINH peIHKa. O0mas cTpykTypa GakTopos
cerMeHTanuy. I'pynisl nokynare-aei TpaHCIOPTHBIX yciyr. Kpurepuu cerMeHTaluu pelHKA TPAaHCIIOPTHBIX YCIIyTD

JMYHOTO XapakTepa. Beioop memeBoro cermenra. Ctparernu oxsara psiHKa. [Ipo-1ieaypa BeIOOpa 1eTIeBOro PhIHKA TPAHCIIOPTHBIX
yeayr. [lo3unnorMpoBaHye yCIIyrd Ha TPAHCIIOPTHOM pbIHKE. CxeMa MO3UIUOHUPOBAHUS TPAHCIIOPTHOM YCIIyTH Ha PhIHKE.

Tema 8 Coznanue HoBo# yciyru [1 - 7]
Ycmyra kak ToBap, HOHSATHE HOBOW YCIyTH. Y POBHH TPAHCIIOPTHOH yciyru. IIpennocsuiku pa3pabOTKU U CO3AaHHs HOBBIX

TPaHCIIOPTHBIX ycIyr. Pa3paboTka u co3qaHie HOBBIX TPAHCIOPTHEIX yeuyr. [Iporenypa pa3paboTku HOBo yeiuyrd. [IpuHIMITBL
pa3pabOTKH U CO3AaHMS TPAHCIOPTHOH yCITyTH.




Tema 9 Ilenoobpa3oBanue B chepe TpaHCIOPTHBIX yeuyr [1-4]

OcobenHocTH IeH000pa30BaHus B cepe TPAaHCIIOPTHBIX yciyr. DakTopsl IEHO0Opa30BaHUs TPAHCIIOPTHBIX yeIyr. DakTopsl
pacICHOK Ha TpaHC-IOPTHEIE YeayrH. LleHoBas MOIUTHKA IpeanpusThs chephl TPAHCIIOPTHBIX YCIIyT. [[eHOBBIC CHCTEMBI.
YcraHoBneHUe LeHHI Ha yenyry. [Ipomece ycTaHOBICHHUS IEHBI HA TPAHCIIOPTHYIO YCITYTY.

Tema 10 Opranu3zarus CUCTEMBI paclipeaereHus B chepe TPaHCTIOPTHBIX YCIyT [1-4]

Opranu3anyst KaHaJIOB PACTIPEIEICHNS, €T0 0COOEHHOCTH B c(hepe TpaHCHOPT-HBIX yciuyr. DyHKINY KaHala paclpeieNiCHus B
cdepe TPaHCHOPTHBIX YCIyT. Xa-paKTepUCTHKA METOI0B PACHPOCTPAaHEHHS TPAHCIIOPTHBIX YCIIYT.

6. POHJ OIIEHOYHBIX CPEJCTB

6.1. IlepeueHb BUIOB OLIEHOYHBIX CPEACTB

OLICHI/IB&HI/IC 3a4ycTra
OHCHI/IBaHI/IG MPAaKTUICKUX 3a11aHm71

6.2. Tembl NHCBMEHHBIX PadoT

1. MexmyHapOIHBIH MapKEeTHHT TPAHCIIOPTHBIX IIPOIECCOB

2. Ctparteruu B TpPaHCIIOPTHOM MapKETHHTE

3. ®opMupoBaHUE MApPKETUHIOBOM CTpATETny B OPraHU3alli1, OKa3bIBAIOIEH
TPaHCIIOPTHBIE YCIIYTH

4. Ctparerndeckoe IJIAHUPOBAHNE B MAPKETHHTE TPAHCIIOPTHBIX IIPOIECCOB
5. MapkeTHHroBo€ IIIaHUPOBAaHHE HAa PhIHKE TPAHCIIOPTHBIX YCIYT

6. KoHbIOHKTYpa pBIHKA TPAHCIIOPTHBIX YCIYT

7. OpraHu3ays cIry’>kObl MapKeTHHTa Ha MIPEATPUATHN c(hephl TPAHCTIOPTa

8. MapKkeTHHIOBbIE HCCIIeI0BaHHS TPAaHCIOPTHOTO PHIHKA

9. Ycnyra B cucteMe MapKeTHHTa (Ha IpEMepe TPAHCIIOPTHOH KOMITaHHN)

10. MapkeTHHTOBBIE HCCIEJOBAaHUS PhIHKA TPAHCHIOPTHBIX YCIYT (Ha IpH-MePe TPAaHCIOPTHON KOMIIAaHHUN)
11. MapKeTUHIOBbIE UCCIIEA0BAHUS PIHKA KOHKYPEHTOB - IIEPEBO3UUKOB

12. KoHKYpeHTOCTIOCOOHOCTD YCIIyrH (Ha IpUMepe TPAHCIIOPTHON KOMITa-HHH)
13. UccnenoBanue NOTPEOUTENBCKOTO MTOBEACHHS C YIETOM OCOOCHHOCTEH
PBIHKA TPAHCHIOPTHBIX YCIIyT

14. KauectBo yciyr

15. IlerooOpa3zoBaHue B TPAHCIIOPTHOM MapKETHHTE

16. LleHs! 1 1IeHOBas MOJUTUKA OPraHU3AIMH, OKa3bIBAIOLIEH YCIyrH
HEepeBO30K

17. PexitaMHast IeITeIBHOCTD B c(hepe TPaHCIIOPTHBIX YCIyT

18. AHanu3 pexnaMHON AeATEIbHOCTH TPAHCIOPTHOM OpraHU3aINH

19. OneHka 3¢ (G eKTUBHOCTH pEKIIaMbl TPAHCTIOPTHOW KOMITAHUH

20. OcoOeHHOCTH PEeKIaMHOM AesITeIbHOCTH (PUPM-TIPOU3BOTUTETICH
TPaHCTIOPTHBIX YCIIYT

21. Opranusanus peKJaMHBIX KaMITaHUH 1 OlleHKa UX 3G GEeKTUBHOCTH (HA




IpUMepe MacCaXUPCKUX NEPEBO30OK)

22. COBIT U COBITOBAS ITOJUTHUKA TPAHCTIOPTHOTO MPEATIPHATHS

23. CtuMynupoBaHue cObITa B TPAHCHOPTHON KOMIIaHUH

24. CO6bITOBas MOTUTHKA TPAHCIIOPTHOTO MPEATIPUATHS, CUCTEMBI

CTUMYJTUPOBAHUS COBITA

25. MapKeTuHT niepcoHalia B TPAaHCIIOPTHONW KOMITAaHUH

26. YpaBieHue pa3BUTHEM [IEPCOHAIA HA TPAHCIIOPTHOM NPENIPUSTHH

27. IInaHupoBaHHe YUCICHHOCTH MIEPCOHANA TPAHCIIOPTHOW KOMIIAHUH

28. AHanu3 pbIHKA HHBECTULMH B TPAHCIIOPTHYIO OTpAcib

Pa6oTa BeIMONHAETCS TPyNNaMy CTyIEHTOB U3 3-5 4eNoBeK, Kax/Jas U3 Iy BBIOMPAET TOBAp MM YCIYTy CAMOCTOSATENBHO,
PYKOBOZICTBYSICH IMYHBIMH TIPEAIIO-ITEHUAMH. Pe3ynbTaTel paboThl ohopMILsIroTces B BHE pe3eHTannu Power Point 1 BEIHOCATCS

Ha 00CyXIeHHE Ha MIPAKTHYECKHUX 3aHATHUSX.
29. AHanu3 pelHKa HHBeCTHLUI B Poccuu B cepy TpaHCTIOPTHBIX YCIYT

6.3. KonTpoabHbIe BONIPOCHI U 3aaHUS

1.IlonsTHE M CYIIHOCTb MapKETHUHIA. HCHI/I u (byHKL[PIPI MapKETHHTA. DBOJIIO-IIHS Ppa3BUTHS MapKETHUHTA. CocTtaB KOMILIEKCA
MapKETUHTA.

2. Ilenu 1 33124y MapKETHHTOBOH JeaTenbHOCTH. OCHOBHBIC IPUHIMIBI Map-KeTuHra. OyHKIMN MapKeTHHIa: aHAIUTHYecKas,
HPOU3BOJICTBEHHAs!, COBITOBAs, CTUMYJIUPYIOLIAs, YIIPABICHUSI U KOHTPOJIS. XapaKTEepHBbIC YePThl 1 OCHOBHBIC HAIIPABICHHS
pa3BuTHs MapkeTuHra B Poccuu.

3.IToHsTHE MapKETHHTOBOM CpPEIIb, €€ CYIIHOCTb M CTPYKTYPA.

4.Muxpocpena MapkeTiHra. CyObeKTHI MUKpOCpesl: (prpMa, IOCTABINUKH, MAPKETHHIOBBIC TOCPEIHUKH, KINCHTYpPa, KOHTAKTHBIC
ayJUTOPHH.

5.Makpocpena mapkeTuHTra. @akTOpBI MAKPOCPEIBI: JEMOTpaQHIECKHiA, IKOHOMUIECKUE, TPUPOIHBIE 1 IKOHOMUYECKHE, HAYIHO-
TEXHUYECKUE, MOTUTUYECKHUE U KYIbTYpHBIE.

6.AHanu3 OKpyXarollel MapKeTUHIoBo} cpesl pu nomoinu MerooB SWOT- u STEP-ananusa.

7. KoMiutekcHoe u3ydyenue ppinka. OCHOBHBIE HallpaBieHUs UCcCIeIoBaHui B MapkeTHHTe. L{enu 1 3aaun MapKeTHHTOBBIX
uccien0BaHuil. MeToabl, MpaBuiia U IPOLEeypbl MAPKETHHIOBBIX HccnenoBaHui. 8.OLeHKa KOHBIOHKTYPBI pbIiHKa. OmpeneneHue
OCHOBHBIX PHIHOYHBIX ITOKa3a-TeJei: eMKOCTH PhIHKA, T0JIel KOHKYPEHTOB. 9. M3yuenue cnpoca u npenioxenus. LlenoBas
3JIaCTUYHOCTB CIIPOCA U METOJBI €€ U3MepeHusl. Buasbl cripoca: 21acTUUHBIN, HEAIACTUYHBIH, €IMHUYHON 3J1aCTUYHOCTH,
COBEPILIEHHO AIACTUYHBIHA U COBEPIIEHHO HEATACTUYHBIN.

8.CocTosiHHs CTIpOca: HETAaTUBHBIN, HU3KHUH, TOTEHIIUATBHBIHN, KOJICOIIO-IUICS, CHIKAIOIIUICS, TIOHBIH, Ype3MEPHBIH,
UPpalMOHAIbHBIN; U COOTBETCTBYIOIINE UM THITHI MAPKETHHTA.

9. Nzyuenne koHKypeHIMH. [IoHATHE KOHKYPEHITNH, BUABI KOHKYpPEeHIIMH. MapKeTHHrOBast KJIacCH(UKaysa KOHKYPSHIIUH: BUIOBAs,
IpeAMeTHasl, IIeHOBasI, HeLEHOBas1, J0OpocoBecTHasA, HenoOpocoBecTHas. DOPMBI KOHKYPEHTHOH GOPBOBI.

10.13y4eHre KOHKYpEHTOB, 1IeJI1, 3TaIlbl, METOIbl. JlOChe Ha KOHKYpEeHTa.

11.IToHsITHE KOHKYPEHTOCTIOCOOHOCTH TOBapa U (GUpMbL. AHAIN3 KOHKYPEHTO-CIIOCOOHOCTH TOBApOB U (HPM Ha pbIHKE. MeTOo bl
pacuera rokasareyei KOHKypeH-TOCIIOCOOHOCTH 1 OLIEHKH KOHKYPEHTOCIIOCOOHOCTH.

12. CymHoCTh 1 3HaUeHHe MapKeTHHTOBOM HH(pOpMauu. Buasl MapKkeTHHTO-BOM MH(OpMALIMKU: TIEPBUYHASI U BTOPUYHASL.
HlcTouHUMKH MapKeTUHIOBOW HH(OP-MalMU: BHELIHUE U BHYTPEHHHE. MeTo/ bl IIOIyYeHUsI M aHAJIM3a MapKEeTUHIOBOW HHPOPMAIUH.

13. Cucrema MapKeTHHIOBO HH(OPMAIIHH, ee CoIepKaHne U OCHOBHBIE 2IeMeHTHI. BerioMoraTensHbIe HH(POPMAIIMOHHBIC
CHCTEMBI: CCTEMa BHYTPEHHEH OTUETHOCTH, CUCTeMa cOopa BHElIHel TeKyled HHGOopMaIiy, CUCTeMa MapKETHHTOBBIX
UCCJIEJI0BAHUI U CUCTEMA aHaIN3a MAPKETHHTOBBIX JIaHHBIX.

14. BeHUMapKUHT: TOHATHE U CyIHOCTb. Llenn u 3amaun 6erumapkunTa. [IpoBeneHe OeHUMAPKIHTOBBIX HCCIICTOBAHIH.

15. Ot60p 1eneBIX PHIHKOB. IIOHATHS CerMEeHTHPOBAHUS PBIHKA U CETMEHTa phIHKA. [TocnenoBaTeIbHOCTE 3TAOB IPOIETYPHI
CETMEHTHPOBAHUS.




16. OcHOBHEIC MPUHOUIIBI CECTMEHTAlIUN PBIHKA: reorpa(bnqecm/le, ,I[eMOFpa-(i)I/I'{eCKI/IC, COIMaJIbHO-3KOHOMHNYECCKHUCE,
ncnxorpa(blxmecr(ne, NOBCACHYCCKHUC U APYTrHUC. KpHTeme CCTrMCHTAIMH.

17. Bo1bop 1ieneBbIx cerMeHToB. CTpaTeruu oxpara pelHKa: HeauddepeHIn-pOBaHHBIA MapKeTHHT, U(QepeHInpOBaHHbIH
MapKETHHT, KOHIIEHTPUPOBaHHBIH MapKeTHHT. DaKTOPBI, BIHSIOIINE HA BEIOOP CTPATETHN MapKETHHT .

18. Io3unroHupoBaHUE TOBAPOB Ha PhIHKE. KpuTepny No3UIMOHUPOBAHHUS: IeHA-Ka4eCTBO, XapaKTePUCTUKHU MPOAYKTa,
HPHHAJUISKHOCTD POAYKTA K ONPE/ICIICHHOM KaTeropuy, UMUK OpraHU3alliy, JMYHOCTh IoTpeduTens 1 ap. Beibop Hanbonee

MNEPCIICKTUBHBIX KOHKYPCHTHBIX NPCUMYIIICCTB.

19. [loBenenue notpedUTENEH, IPUHIUIIBI U METOABI €ro u3yueHus. OCHOB-HbIE XapaKTePUCTUKH MoKynarened. Cucrema JMYHBIX
noTrpebHocTell noTpeduTeneii: abcomoTHble 1 OTHOCUTENbHBIE. Teopun MotuBauu 3. dpeiiga, A. Macnoy.

20. ITotpebutens u koMIuteke «4Cy»: TOTpeOUTENbCKas IEHHOCTb, 3aTPAThI IO-TPeOUTENs, y100CTBO IPHOOpETeHNS,
KOMMYHHKALIHH.

21. @akTopsl, BIUSIONINE HA TTIOBEJCHUE OTpeOuTeNneii: (PakTophl KyIbTYp-HOTO YPOBHS, (hJaKTOPBI COMUATBLHOTO HOPSAAKA, (AKTOPHI
JMYHOTO MOPsAAKa, (GaKTOPHI ICUXOJIOTHYECKOTO MOPAIKA.

22. MopenmpoBaHHe ITOKYIIaTeIbCKOTO TOBEACHNS. MOIENN «9epHOTo AMHKA TOTPEOUTENS, IPUHATHS PEIISHHS O TIOKYIIKE.
DOopMBI BO3ICHCTBYS HA IPUHATUE PELLEHUS O MOKYIIKE.

23. YHpaBHeHI/Ie MOKYIAaTCIIbCKUM ITOBCACHUEM B MECTaX IMPOJAAK: MCp‘IaHZ[aI\/'ISI/IHF, HeﬁpOMapKeTI/IHF.

24. TIpaBa noTpeOuTeNel 1 UX 3alIUTa B COBPEMEHHOM 00IIecTBe. J[BHKEeHNE KOHChIOMEepU3Ma. 3aKOHOATENbCTBO O 3alIUTe IpaB
MOTPEOUTEIISL.

25. IlpuBeauTe NpUMeEpPHI, KOT/Ia BMEIIATEIbCTBO TOCYAAPCTBA B PHIHOK YCIIYT SBJISIETCS HEOOXOIMMBIM.
26. HazoBute «BHEITHUE dPPEKTH OKa3aHUs Pa3HOTO POAA YCIIYT.

27. Knaccuguuupyiite pasHsle YCIyr, ¢ KOTOPHIMH BaM MPUXOJUIOCH CTAJIKUBATHCS, [0 TUILY: «THOPHUI», «OCHOBHOM cepBHUCt
COMYTCTBYIOIIAS YCITyra».

28. HykHa 111 ecTeCTBEHHAas: MOHOIIONUS TOCYJapCTBA B PEIICHUU

29. corpanbHBIX pobmem? Kaknm 00pa3oM rocyaapcTBO pean3yeT CBOIO €CTECTBEHHYIO MOHOIIOIHIO?
30. Pacckaxxute 00 0COOEHHOCTSAX Pa3BUTHS PbIHKA TPAHCIOPTHHIX yeiyr B Poccun.

31. IlpuBenure npuMepsl KAUECTBEHHOM OLIEHKU TPaHCIOPTHBIX IPOLIECCOB.

32. Pa3paboraiiTe CBOM pPeriaMeHT OKa3aHUs YCIIyTH.

33. Beibepere m000e TPAHCIIOPTHOE MPEINPHUSITHE TOPOJIA, OTPEIEITUTE CETMEHTHI PhIHKA, C KOTOPBIMH OHO paboTaeT, MpOBEIUTE
MO3UIMOHUPOBAHHE.

34. OueHnTe CYMECTBYIONIHE OKYIATEILCKHE PICKH JUT KOMIAHWH,BRIOPAHHOH B IIpeIBIAYIIEM 3a1aHni. PazpaboTaiiTe miad ux
CHIKEHHUS.

35. IIpoBeanTe camooOcCIiefoBaHUE TPAHCIIOPTHOH KoMnaHuH. ChopMyImpyiiTe BEIBOIBI M PEKOMEH/IAIHH.

6.4. Mertoauueckue MaTepuaJjibl, Onpeae/sonue npoueaypbl OieHUBaHUusA

MeTO,ZII/IKa OLICHUBAHUJ 3a4CTa

ITpu ycnoeuu BeimosHeHus TpeboBanuii PI1J] (M) 1 OTCYTCTBHUS MPOITYCKOB 3aHATHH 3a4eT MO TUCHUILIHHE (MOIYIIIO)
BBICTABIIAIOTCS 00yHaromeMycst 6e3 JO-ITOTHNUTEIBHBIX HCTIBITAHUI.

ITpu ycnoBuu BeInoaHeHUs TpedoBanuit PITJ] (M), HO HATMYKHU MPOIMYCKOB 3a-HATHH ISl TOJYYIEHUS 3a4eTa 00yqaronuics
MIPOXOUT UTOTOBOE TECTUPOBAHHUE.

HTOroBBIii TECT M0 AUCUUILUTHHE CONEPIKUT TEOPETHICCKYIO YacTh, HAMIPABICH-HYIO HA OLICHKY 3HAHHUI M MPAKTUYECKYIO YacCTh,
HaTpaBJICHHYIO Ha OI[CHKY YMEHHI U HaBBIKOB, XapakTepusyonux 1-3 sramnsl popmupoBanus komrnereHnuu «I1K-14 CrnocoOHOCTh
HCTIONIH30BaTh OCHOBHBIE TIOHATHS 1 KATETOPHUHU IIPOM3BOACTBEHHOTO MEHEIKMEHTA H OTPACIICBOTO MapKETHHTA IIPH YIIPABICHIH
TPaHCTIOPTHBIM NPE-IpUsITHEM (OpraHU3aLHeH)».




HroroBas olieHKa CO 3HAYCHUSIMH «3a4T€HO—HE 3a4TE€HO», BBICTABISAETCS HA OCHOBE HTOTOBOTO TECTA IO BCEM paszesiamMm
JUCIUILTHHBL. VITOrOBBIH TECT COCTOMT M3 15 3aaHuil, Ka)KI0€ U3 KOTOPHIX, B CIIy4ae MPABUIILHOTO BBIIIOJHEHHUS, OLICHH-BAaeTCs B 1
-2 6amnna. [Iporenypa TecTUpOBaHUS MOXKET OBITh OPTaHH30BaHa KaK B

MUCbMEHHOH, TaK U B DJIEKTPOHHOH (hopMe, ¢ TOMOLIBIO MPOrpaMMHBIX cpecTB DBM. IIpoaomKuTenbHOCTh IPOBEACHUS
UTOTOBOTO TeCTa cocTaBisieT 30 MUHYT, UCXOAA U3 CIEAYIOLIEro COOTHOLIEHHs] — HA OTBET Ha OIMH BONPOC TECTA - MOJITOPBI
MHHYTHI. J{J1s Ka)KJ0r0 BOTIpOca O0YHaOIIHICS ONIPEAeIIeT OIUH MIIN HECKOJIBKO IPABIIIBHBIX C €TI0 TOYKH 3PSHHUS BApHAHTOB
OTBETa M OTMEYAeT UX HEKOTOPHIM 00pa3oM (CTaBUT 3HAK PSAAOM C BApUAHTOM OTBETa, 0OBOJUT BapHAHT OTBeTa U T.1.). Ecin
00y4aroL1icsl OTMETUII IPaBUIBHBIHN (IIpaBUIBbHBIE) BAPHAHTHI OTBETA, TO OTBET Ha JaHHBIN BOMPOC (3a1aHKUE) CUUTAETCS
npaBWIBHEIM. Ecii 00ygaromuiicst OT-MeTHII HePaBUIIEHBIN BapHaHT OTBETa Ha BOIPOC TECTa, TO OTBET Ha TAHHBIN BO-TIPOC
CUMTaeTCs HEeMpPaBUIBHEIM. Eciii 00ydaronuicst OTMETIII HECKOJIBKO BAPHAH-TOB OTBETA U, XOTs OBI OJJMH U3 BAPHAHTOB OKa3aJCs
HE BEpHBIM, TO BeCh OTBET Ha JaHHBIH BOIPOC CUMTAETCS HENPAaBUIBbHBIM. OLIEHKA «HE 3a4TE€H0)» CTaBUTCS B CIydae, eClu
oOyuaromuiicst HaOpai MmeHee 60% MpaBIIIBHEIX 0TBETOB. Eciy utorosslit 6amt 60% u Oosnee - 00yJaronuiAcs Moay4aeT OIeHKY
«3aYTEHOY.

MeToanka OLleHUBaHUS MPaKTUYCCKUX 3aJlaHUI

MaxcumanbHBIH 0ait «5» cTaBUTCS, ey OBIIO TPOJAEMOHCTPHPOBAHO TOHN-MaHKE TPOOIEMBI 3aJaHNs, YETKOE OIpEICIICHNE
LEIH U 3aJa4, ObLIO MpeICTaB-IeHO HECKOIBKIX METOIO0B PeIlleHHsl, 000CHOBAHUS UX NPUMEHEHUs WK HEeIpHUMe-HeHHs, KayeCTBO
U3JI0KEHNS MaTepHana (Ipe3eHTanust, opopMIICHHE U T.JI.) COOT-BETCTBYET 0003HAUCHHBIM IIPENOIaBaTeIeM TPEOOBAHMAM 110
00BeMy, coiepxKa-HHI0 B Ka4eCTBY MPeoCTaBIsIeMOi HH(opMaIiy, 3ajaHne OBUTO IPUCIAHO Ha IPO-BEPKY MIPEIOAaBATEIII0
3apaHee, BCE 3aMEUaHUs U PEKOMEHJalUH ObLTH YITEHbI y9aCTHUKAMHU TPYIIIHI B TIOJIHOM 00BbeMe, B IPOIIECCE 3aIlUTHI BCE
YJaCTHUKU TPYIIbl TPAMOTHO U Pa3BEPHYTO OTBEUAIOT HAa BOIPOCHI MPENOaBATENS.

Cpennnii 6amt «4» CTaBUTCS, €CITU BRIIOTHAIOTCA TPEOOBAaHMS K MOIYYCHUIO MAaKCHMAIBHOTO 0aia «5», HO IPH OTBETaX Ha
BOIIPOCHI B NIPOIIECCE 3AIIUThI OBLTH JOMYIIEHB! OMUOKY HIIH B IPOIIECCE 3AIUThI HE BCE YYaCTHUKH IPYIIIBI IPAMOTHO U
Pa3sBEpHYTO OTBEYAIOT HA BOIIPOCHI NIPEIIOAaBATENS.

Cpennuit 6amn «3» CTaBUTCS, €CITU He OBLIO MPOJEMOHCTPUPOBAHO MOHIMMAaHKE IPOOIEMBI 3aJaHus, ST U 3aJJa4l ONpeAeIeHbI He
ObLIH, B IpoLiecce, ObUT MIPEACTABICH OANH OYEBH/IHBIN METO PEILICHHs, 000CHOBAHMUS €r0 IPUMEHECHUS WM HEIPUMEHEHUS YETKO
0003Ha4eHbI HE OBUIH, KAYECTBO U3JI0KEHUS MaTepraa (Iipe3eHTanus, opopMICHHE 1 T.J1.) HE B TIOJIHOH MEPE COOTBETCTBYET
0003HauCHHBIM TIPENOaBaTeIeM TpeOOBaHMAM IO 00BEMY, COJCPIKAaHHIO M KaUeCTBY NPEOCTaBIIsA-eMOl HH(OPMAIIUH, 3aJaHIE He
OB IPHCIIAH Ha IIPOBEPKY MPEIOIABATEINI0 3apaHee WIN 3aMeYaHUs U PEKOMEHIAIMU He ObIIIM YYTEHbI YYaCTHUKAMH TPYNITb B
H0JI-HOM 00bEMe, B ITPOLIECCE 3aIUTHI HE BCE YYACTHHUKH IPYIIITBI IPAMOTHO U Pa3Bep-HYTO OTBEYAIOT Ha BOIPOCHI MPETIOJaBaTellsl.

MHUHUMATBHBIN 0alll «2» CTaBUTCSA, €CJIN CTABUTCS, €CIIU BBINOIHSIOTCS TPeOo-BaHUS K MOITyYEHHUIO CpeaHero Oamna «3», Ho Ipu
OTBETax Ha BOIPOCHI B IIPOLECCE 3aLIUTHI OBIIN JOMYIIEHbI OINOKU WM B IIPOLIECCE 3AIUTHI HE BCE YHACTHUKH IPYIITB TPAMOTHO
U Pa3BEPHYTO OTBEYAIOT HA BOIIPOCHI IPENOAABATENS, TMOO0 3a1aHNE OBIIO MOIHOCTBIO BHITIOITHEHO B COOTBETCTBHH C
TpeOOBAHUSIMH K ITOTYYCHUIO MaKCUMAIIBHOTO Oaiia «5», HO TPyINa Ha 3aIlUTy He BBIIDIA 0€3 yBaXKUTEIbHON IIPHYIHMHEL.

MuHnManeHbIHA 6aut «1» cTaBUTCS, €CIN BBIIOJIHSIOTCS TPeOOBAHNUS K IIOyde-HUI0 MUHIMAJIBLHOTO 0aiia «2», HO 3aluTa
MPOEKTa OCYIISCTBISICTCS OJHUM HJIH JBYMSI WICHAMH TPYIITHI (M3 3 Wi 4-5, COOTBETCTBEHHO), TNOO0 3ajaHie OBLTO MOTHOCTHIO
BBITIOJIHEHO B COOTBETCTBUU C TPEOOBAHUSAMH K MOIYUCHUIO CPEeJHEro 6aia «3», HO IPyYINa Ha 3alUTy He BhIIIIA 6e3
YBaKHMTEIbHOI NPHYMHBI.

7. YHEBHO-METOJUYECKOE 1 THOPOPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIJIMHBI (MOAY JIS)

7.1 Pexomenayemasi 1utepaTypa

7.1.1. OcHoBHas JIMTepaTypa

ABTOpBI, COCTaBUTETH 3armaBue W3narenscTBO, TOI
JI1.1 |barues I'eopruii MapkeTHHT: yueOHHK IS By30B Cankr-IlerepOypr:
JleonnaoBuy, ITurep, 2012

Tapacesuu Banentuna
Muxaiinosna, barues
I'eopruii JIeonunosuu

JI1.2 | P‘PsPrPEPS By P PuPPCBHPePuC,PEPSPi: CrC{PuP+PSPEPe PrPyCLI PP°PePP Py P° P PsCI'PePIP°: P°P°
PICHPsPL C€PePsPI P Prp, 2017
7.1.2. JlonoHUTeEILHAS JIMTEpaTypa
ABTOpBI, COCTaBUTENH 3arnaBue WznarenscTBO, TOA
JI2.1 |Ilonuxapnosa SIna OCHOBBI MapKeTHHTa Ha TpaHCIIopTe: yaeOHOe mocodne HoBocubupck: HI'ABT,
Huxomaerna, 2014
Porauesckuii
Amnaronuit

Muxaitnosnu




ABTOpBI, COCTaBUTETH 3armaBue W3znarenscTBO, TOI
JI2.2 |Ionukapmosa fIna OCHOBBI MapKeTHHTa Ha TPaHCIIOpTe: yueOHoe mocodue Hosocubupck: HI'ABT,
HuxkomaeBna, 2014
Porauesckuit
Amnaronuit
MuxaiinoBua
J12.3 [ BPPCHPEPsPSPsPI PPPCHPePuC,PEPSPi PL CI'C...PuRP°C...: CrCiPuP+PSPsPu P PsCI PePIP°: P°P°
PP, PiPSCI'PsP£PsPu CE€EPePsPI PE P, 2014
P PsP-PyPuPSPePs
JI2.4 | Axynuu M. B. WHTepHeT-MapKeTHHT: y4eOHUK Il OaKanaBpoB Mocksa: HamikoB u K,
2016
7.1.3. Metoanueckue pa3padoTku
ABTOpBI, COCTABUTEIIH 3arnaBue WznarenscTBO, rOj
JI3.1 |Jlynuna B. 1O., MapKeTHHT yCIIyr: y4eOHO-METOJHICCKUE TOCOOHS Honenx: JJOHAYUI'C,
Manunenko B. E., 2020
Appnatbses B. H.
JI3.2 MeHeHKMEHT U MApKETUHT: METOIMYECKUE YKa3aHUs AJis IlepcuanoBckwmif:
MPAKTUYECKUX 3aHATHI U BBITIOJHEHHUS CAMOCTOSTEIbHOW PabOTHI Honckoii 'AY, 2020
8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JAUCHUITJIMHBI (MOAY JIsI)
Hasnauenue O6opynoBanue
VYueOHas aAyIUTOPHS i | AyautopHast nocka; KomruiekT ydeOHO# Mebenu; MynpTumenuiiHoe o0OpyIOBaHHE: HPOEKTOP
TIPOBEICHHS MPAaKTUIECKUX | (CTAlIMOHAPHBIN), SKpaH (cTanuoHapHbIi), [TK (epeHOCHOT)
3aHATHH
YuebHas ayJUTOpHs quist | AynutopHast nocka; Komrurekt yue6HOM Mmebenn; MynsrumenuitHoe o0opymoBaHHE: HPOEKTOP
MPOBECHUS TPYIIOBBIX u | (ctarmoHapHbIi), skpaH (craronapusiii), [IK (mepenocHoit)
WH/INBUTYaJTbHBIX KOHCYJTbTAIHA
YuebHas ayAUTOpUS quist | AynuropHas nocka; KomrurekT ydeOHONM Mebenn; MynpTumenuitHoe o0opymoBaHHE: IPOEKTOP
MpOBeeHNsT TEKYIIero KOHTPOJI | (CTalMOHAPHEIH), 9KpaH (ctanuoHapHbIi), [TIK (mepeHocHO#H)
Y IPOMEKYTOYHON aTTeCTalUH
YuebHas aAyIUTOPHS quist | AynutopHast nocka; KoMruiekT ydeOHOH Mebenu; MynpTumenuitHoe o0OpymoBaHHE: HPOEKTOP
IIPOBEICHUS 3aHATHH | (CTAIlOHAPHBIN), 3KpaH (cTanuoHapHsIi), ITK (mepeHocHOi)
JIEKIIMOHHOTO TUTIA
TTomerenue s | Kommnekr ydeOHoi wmebemu; IIK — 2 mr., noakiroueHHBIX K cetd  "UHTepHer" u
CaMOCTOSTEIILHOM paboTHI | 00ECTIEYHBAIOIIMX ~ JOCTYI B JJCKTPOHHYIO  HH(OPMAIIMOHHO-00pa30BAaTEIBHYI0  Cpexy
o0yJaronxcs VYHuBepcurera




