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1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.

Ju—

dopMupoBaHHe KOMIIETEHIUH, TO3BOJISIONINX MPHHUMATH YUaCTHE B pa3padoTKe U cepTU(UKAIIMN CHCTEMBI
MCHEDKMEHTA KauyecTBa OPraHU3alH, a TAK )K€ IIOHUMATh U BBITIOJHITH BCe HEOOXOIUMbIC TPEOOBAHMUS, IPEABIBIISICMbIC
WHXEHEPY B OpraHu3aluy, Mpuaep kuBarolencs mexrynapoaaoro crangapra MC CO 9001 ('OCT P MUCO 9001).

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOII

Hukn (pazaen) OOIT: | b1.B.J12.01

2.1 | TpeGoBanus K NpeIBapuTeIbHOI MOATOTOBKE 00y4aK0IIerocs:

2.1.1| Texnonorudeckas (IIPOM3BOACTBEHHO-TEXHOIOTUYECKAs) IPAKTHKA

2.1.2 | Opranuzauys 1 ynpasieHUe Ha IPOU3BOACTBE

2.2 | IMCUMNINHBI H NPAKTHKH, /151 KOTOPBIX OCBOEHHE JAHHOM JHCHUNIHHBI (MOIYJIs1) HEOOXOIHMO KAK
npealecTByomiee:

3. KOMIIETEHIIUY OBYYAIOIIETOCSI, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS U CLIUIIJINHBI
(MOYJIsT)

YK-3: CriocoGeH OpraHn30BBIBATH H PYKOBOAUTH Pa00TOii KOMaH/IbI, BLIPA0ATHIBAsI KOMAHIHYIO CTPATETHIO ISt
AOCTH KEHHSI OCTABJEHHOI mean

VYK-3.1: BeipabaTeiBaeT KOMaHIHYO CTPATETHIO JIJISI TOCTHXKEHUSI TOCTABICHHOW TSN

B pe3yabTaTe ocBOCHHS THCHUNIIAHBI 00yYAIOIIHIACS T0/KeH

3.1(3uaTh:

3.1.1| OcHoBHbIE METOABI pabOTHI KOMaH bl O opranu3auuu 1 nposenennto CMK Ha npousBozcTBe.

3.2| Ymerhb:

3.2.1|ITogo6path 1 chopMUpOBATH KOMAHIHYIO CTPATETHIO Ha MMPOU3BOJICTBE.

3.3 Baagern:

3.3.1| HaBbikamu paboOThI B KOMaH/I€ 7151 JOCTHXKEHUSI TIOCTABICHHON IIeITH.

4. CTPYKTYPA JUCLIUILJIMHBI (MOZY.JIST)

Bun HaumeHoBaHue pa3iesioB U TeM /BU] 3aHATHS/ Cemectp | Yacosn | Jluteparypa | IlpIlo
3aHATUS / Kype AroT
Paznen | Pa3sped 1. OcHoBHBIe npuHIMNbI noctpoeHusi CMK B opranusauuu
Jlex Mopenu 1 UHCTpYMEHTHI MEHEIXKMEHTa opranu3auuu /Jlex/ 2 0,5 JI1.1 0
Cp Mogenu 1 HHCTPYMEHTHI MEHEeKMeHTa opranusaun /Cp/ 2 3 J1.1 0
Jlex Cocras u crpykrypa crangaproB MCO cepun 9000 /JIex/ 2 1 J1.1 0
IIp Cocras u crpykrypa ctangaptos MCO cepuu 9000 /TIp/ 2 0,5 J1.1 0
Cp CocraB u ctpykrypa crannaptoB MCO cepun 9000 /Cp/ 2 3 J1.1 0
Cp Tepmuusl CMK. Cozneprxanue crangapra MCO 9000 /Cp/ 2 4 JI1.1 0
Jlex Tpeboanusi, mpeabsisiemble B ctangapte MMCO 9001 /Jlex/ 2 0,5 J1.1 0
Cp Tpeboanusi, npeabspisiembie B crangapte MCO 9001 /Cp/ 2 5 JI1.1 0
Jlex IIponeccHsiii moaxon B pabore opranu3anuu /JIex/ 2 0,5 JI1.1 0
Ip [poueccHsIi moaxon B pabote oprann3anuu /I1p/ 2 0,5 JI1.1 0
Cp IIponeccHsbiii moaxon B padote opranuzammu /Cp/ 2 5 JI1.1 0
Pasnen |Pa3zpen 2. Buenpenne CMK B opranuzanmio
Ip Joxymenrarust CMK /TTp/ 2 JI1.1 0
Cp Joxymentarus CMK /Cp/ 2 6 JI1.1 0
Jlex Onucanue npoieccoB opranuzanuu /JIex/ 2 0,5 JI1.1 0
IIp Onucanue mporneccos opranuzanuu /I1p/ 2 0,5 JI1.1 0
Cp Onucanue mporeccos opranuzaruu /Cp/ 2 5 JI1.1 0
Jlex MOHHTOPHHT IPOLECCOB, TPOAYKIUHU U YCIYT, aHANN3 JaHHBIX /JIex/ 2 0,5 J1.1 0
Cp MOHHTOPHHT IPOLECCOB, TPOAYKIUHU U YCIIYT, aHANINU3 AaHHBIX /Cp/ 2 5 J1.1 0
IIp Ouenka ruxina CMK, nocranoBka nenei /T1p/ 2 0,5 J1.1 0
Cp Onenka ukna CMK, mocranoska neneii /Cp/ 2 5 JI1.1 0




Paznen | Paszpea 3. Ayautr CMK

Jlex Koppexrupyromue u npeaynpexaaroniie qeicTBUs. YpaBieHue 2 0,5 JI1.1 0
puckamu (MCO 31000). /JTex/
IIp Koppexkrupyromue u npeaynpexaaroniie qeicTBUs. YpaBieHue 2 0,5 JIT.1 0
puckamu (MCO 31000). /T1p/
Cp Koppexrupyromue u npeaynpexaaroniie qeicTBUs. YpaBieHue 2 4 JI1.1 0
puckamu (MCO 31000). /Cp/
IIp COop JaHHBIX U aHATU3 Pe3yIbTaToB BHyTpeHHUX ayautoB CMK /Ip/ 2 0,5 JI1.1 0
Cp C60p maHHBIX U aHAIU3 PEe3yNbTaTOB BHyTpeHHUX ayauToB CMK /Cp/ 2 5 J1.1 0
Pazgen |Pa3zgen 4. Ceprudukanus cucreM MeHe:KMeHTa
Cp Opransl o ceprudukammu CMK /Cp/ 2 4 JI1.1 0
Cp IMopsimok mpoBeneHus cepruduraruorsoro ayaura /Cp/ 2 4 J1.1 0
Cp Ceprudukats! coorBerctBusi CMK, obmacts ux npumenenus /Cp/ 2 4 J1.1 0
HKP Texymmii korTposs /MKP/ 2 2 0

5. CONEP’KAHUE JUCLOUILINHBI (MOAYJIST)

Paznen 1 «OcHoBHble npuHLKIEl HocTpoeHuss CMK B opranuzanum»

Tema 1.1 Moaenu U MHCTPYMEHTBI MEHEIPKMEeHTa opranuzaunu [1,2]

OCHOBHBIE MOJIEJIH MTOCTPOCHHUS CUCTEM MeHeMeHTa opranu3aiuii. [Tpuaimnel TQM. OCHOBHBIE TOHATHS — MUCCHSI,
CTPaTETUIECKHUE IIEIH, TIOIUTHKA. MUCCHS B CTPATETUIECKUE MIETH KPYMHSUIIHX MPESIIPUATHIA OTPACIH BOJIHOTO TPAHCTIOPTa B
mupe u Ha Tepputopun PO®. CTpyKTypbl Opranu3anuii BOAHOTO TPAHCIIOPTa. 3aBUCUMOCTh CHCTEM MEHEKMEHTA OT Pa3MepoB U
HampaBJIeHUH pabOThl KOMITAHUH.

Tema 1.2 Cocras u ctpykrypa ctanaapros MCO cepun 9000 [1,2]

HWcropust pa3Butus crangapTu3anuu kauectsa. Ctannaptel cepuu 2015 roga. OcHOBHBIE pa3aelibl U MPUHLIUI TOCTPOEHUS
cranaaptoB cepuu 9000.

Tema 1.3 Tepmunst CMK. Conepsxanue crannapra UCO 9000 [1,2]

OCHOBHBIE ITOJIOXKEHHS CHCTEM MEHEKMEHTA KadecTBa. TepMuHbI 1 onpenenerus. [lonsaTus nporecca u npoekra. Peammsanus
MPOEKTHOT0 MOAX0/a B OPraHU3aLUsiX.

Tema 1.4 TpeboBanusi, npeabsisieMsle B cranaapre HCO 9001 [1,2]

Obmacts npuMmeHeHns cranaapra. O6ocHoBanue BHeaApeHuss CMK B opranmsaimsx BoJHOTo TpaHcnopra. Obmue TpeboBaHms
CMK. OTBETCTBEHHOCTb PYKOBOACTBA. MeHEKMEHT pecypcoB. IIpoueccsl ;KU3HEHHOTO LIMKJIA BRITyCKa MPOIYKIIMY WK YCIIYT.
H3mepenne, aHaus U ylydllIeHHE.

Tema 1.5 TIpoteccHblit moxoa B paboTe opranuzamnyu [1,2]

Ilonsarue nukna npouecca. [locrpoenue npoekra. Pazauna mexny nocrpoenueM npouecca u npoekra. Hukn llyxapna-Jlemunra.
Brok cxeMsl Ipo1eccoB ¥ MPOEKTOB, UX YCIOBHbIE 0003HaYeHUs. LIUKIbI paboTh! opranu3anuii. OnTUMHU3aLus IPOLECCOB.
Paznen 2: «Bueapenne CMK B opranuzanuio»

Tema 2.1 Pazpabotka nonutuku u neneit CMK [1,2]

OCHOBHBIC IIPHUHIIMITH, TO3BOJISIONINE CPOPMYITUPOBATH MUCCHIO U TIOJIUTHKY OpraHu3aiiui. OCHOBBI TOCTAHOBKU CTPATETHYCCKUAX
Lesneu opraHu3aiuii. AHaJIU3 TPUMEPOB MOJIMTUKNA OPTaHU3AIMA BOAHOTO TpaHCcropTa. CBsA3b MEXAY TAKTUYECKUMHU U
CTPaTETHYeCKUMHU IUIAHAMH B OpTaHU3AIIHY.

Tema 2.2 Jloxymentanus CMK [1,2]

CocraB u ctpykrypa PykoBojctsa o kaduectBy CMK opranuzamnun. O0s3arenbhbie jokyMeHTel CMK. BHelHue n BHyTpeHHME
JIOKyMEeHTHbI. [IpHHIIMIIBI 1 ITpaBMIIa IOCTPOCHHUS CUCTEM YIPABICHUS TOKyMEHTaLUEH.

Tema 2.3 Onucanue npoueccoB opranuzanuu [1,2]

[TpaBuna noctpoeHus 6I0K-cxeM. MaTpHIlbl OTBETCTBEHHOCTH. JlOKyMEHTHPOBaHHBIE MPOIEAYphl. M3MepeHne 1 orleHKa
Pe3yIABTaTUBHOCTH Tpornecca. Kirtoduesrle mokazarenn padboThl OpraHU3alHH.

Tema 2.4 MOHUTOPUHT IPOLIECCOB, MPOAYKLUH U YCIyT aHalIu3 JaHHbIX [1,2]

Mertozs! cO0pa JaHHBIX O (DYHKIIHOHHPOBAHUM IpoIieccoB. MeToabl cOOpa AaHHBIX O BEITYCKE MPOTYKIIUH WU YCIYT.
KoHTpousbHBIE TOUKH B IIporieccax. AHainn3 JaHHBIX. OCHOBHBIE METO/IbI CTATHCTHYECKOTO aHann3a. CTabumiIbHbIC U HE CTaOMIIbHbIE
npoueccel. Kontponbasie kaptel Llyxapna.

Tema 2.5 Onenka nukina CMK, nocranoBka neneit [1,2]

Hannbie muis onenkn nukra CMK. Ananus nukna. Jlanasie, mo3sossronue chopmynuposats nein. Lemn CMK u ux peanu3zarnms.
[InanupoBaHue JeAyIONIEero NUKiIa. AHAIN3 3aIUIAHUPOBAHHBIX MEPONPUATHI Ha 3PPEKTUBHOCTD JOCTHKECHHUS LS.

Paznen 3: «Ayomutr CMK»




Tema 3.1 Opranuzamus BHyTpeHHero ayauTa (BA) B opranmsanuu [1,2]

Cranmaptsl, periiamentupytomme BHyTpeHHunid ayaut (MCO 9001, 19011). TpedoBanus k BA B opranmzanuu. [Ton6op BHYTpeHHUX
aymuropoB. [InarnpoBanue nporecca BA. Coop nanssix mo BA. Kpurepun u cBunerensctsa BA.

Tema 3.2 KoppekTupytolniye u npeaynpexaatonue 1eicTBus. YipasieHue puckamu. [1,2]

HecooTBeTcTBUS U MPEAIOKEHHUS 110 yIYUIICHUIO. AHaJIN3 HECOOTBETCTBHUI Ha IIpeAMET MPUYMH UX BBI3BIBAIONINX. Pa3paboTka
KOPPEKTHPYIOIUX AeiicTBUN. OlleHKa PUCKOB B OpraHU3alUy. AHAIN3 IPHOPUTETHBIX HalpaBlIeHUH. AHAIIN3 PUCKOB.
ITnarnpoBanue U pa3paboTka MPELyIPEKIAIOIIX TeHcTBINA. OICHKA MTPEAYTIPEKTAIOIINX ICHCTBIH.

Tema 3.3 CO0p HaHHBIX U aHAIHU3 Pe3yIbTaTOB BHyTpeHHUX ayautoB CMK [1,2]

PesynpraTh! aynuta. JIuctel HecooTBeTcTBUi. OTueThl M0 BA. Ananu3 BA pykoBoacTBOM OpraHm3anuu.
Paznen 4: «CepTudukanus cucTeM MEHEDKMEHTa

Tema 4.1 Opranst no cepruduxarm CMK [1,2]

Cucrema cepTH(HUKaIUH B BEAYIINX CTpaHax Mupa. ['ocyrapcTBEHHBIC OpPraHbl, OCYIIECCTBISFONINE KOHTPOJIb Hall BBIIOJTHEHHEM
cranmaptoB. Oprassl o akkpeauTanyuy. OpraHu3aniy, 3aHIMAIOIIHAECS CePTHHUKANESH CHCTEM MEHEPKMEHTA PAa3THIHBIX
OTpaciei MPOMBIIIIEHHOCTH, HAYKU U TEXHUKH.

Tema 4.2 TTopsok poBeIeHNsI CepTUHUKAIIMOHHOTO ayuTa [1,2]
MesxayHapoaHsle ipaBuiia 1 TpeboBanust k opranam o ceprudpukarmu (MCO/M3IK — 62). Cuctems! ceprudukanmu CMK B PO.
Tema 4.3 Cepruduxkarsl cootBercTBuss CMK, o6macts nx npumenenwus [1,2]

Crpykrypa ceprudukatoB CMK. O6sacts npuMeHenus cepTuduraros cootrBercTBruss CMK. Cpoku AeHCTBHSI, TOPSIOK HAA30PHBIX
poBepok, PecepTuduxarus.

CopeprkaHue NpakTHIECKUX paboT

2 kypc, 3 cemectp — o4yHas popma oOydeHHs

Pasnen 1: «OcHoBHble npuHIMIEl HocTpoeHuss CMK B opranuzanum»

Tema 1.1 Moaenu 1 HHCTpYMEHTHI MeHeXKMeHTa oprann3aund  Cuntes neneit CMK opranuzanuu no meroauke SMART [1,2].
Tema 1.2 CocraB u crpykrypa crangaproB UCO cepuu 9000 ITpakTuka onpexnenenus repmuHa «Kauectsoy [1,2].

Tema 1.3 Tepmunbl CMK. Cozneprxanue ctannapra UCO 9000  OcHoBHbIE IpUHLHMIIBL, TepMUHEL U onpenencHus B CMK. Tect no
teme «Conepxxanue LCO 9000». [1,2].

Tema 1.4 TpeboBanus, npeabsasisiemble B ctannapre MCO 9001  TpaxroBka TpeboBanuii cranaapra MCO 9001. Tect mo Teme
«Copnepxxkanne UCO 9001». [1,2].

Tema 1.5 [IponeccHsIif moaxo0. B paboTe opranu3ammu Pa3zpaboTka mukioB mporecca. [1,2].

Pazgen 2: «Bruenpenne CMK B opranusanuio»

Tema 2.1 Pazpaborka nonutuku u neneid CMK IIpakTrKa TOCTAaHOBKH M3MEPHUMBIX Iieneil. Tect o Teme «Ienu B obnacTu
kauecTBay. [1,2].

Tema 2.2 loxymernrammss CMK  Pa3paboTka cTpyKTypsl JOKYMEHTHPOBAHHOM Tporeaypsl. [1,2].

Tema 2.3 OnucaHue NpoLeccoB OpraHu3aluu [octpoenue 6m0k-cxemsl npouecca. [1,2].

Paznen 3: «Aymutr CMK»

Tema 3.1 Opranusanus BHyTPEHHETO ayIUTa Pa3paboTka mmaHoB 1 mporpaMm ayaura. Tect mo Teme « CHTyanuy ayauTay.
[L,2].

Tema 3.2 KoppekTupyromue u npegynpexaaroiue qeicTBus 3anonHeHue MUcToB HecooTBeTcTBUil. TecT no Teme «IIpakTHka

HECOOTBETCTBUI». [1,2].
Tema 3.3 COop maHHBIX U aHATH3 pe3yabTaToB BHyTpeHHHX ayauToB CMK. IlpakTuka cocTaBieHNs OTYeTa 110 BHYTPEHHEMY ayIUTy

6. ®OH/JI OHEHOYHBIX CPEJICTB

6.1. IlepedeHb BH/IOB OIIEHOYHBIX CPEACTB

BOHpOCbI TEKYILICTO KOHTPOJIA

6.2. TeMbl NUCbMEHHBIX PadoOT

ITucsMeHHBIe pabOTHI HE MPELYCMOTPEHBIL.

6.3. KO]—ITpOJ’lebIe BOIIPOCHI U 3aIaHUA

TecToBbIE BONPOCHI AJIS TEKYILEr0 KOHTPOJLA:
1 YkaxxnTe OCHOBHBIC THITHI MAIIHH, IT0 IPHHIUITY PadOTHI, IPUMEHIEMBIC B TIOpTax (BpeMs Ha OTBET 5 MUHYT)

OrtBer:




2 VKa)XuTe OCHOBHOMW THIT JOKYMEHTA, COTJIACHO KOTOPOMY He0O0X0AuMO 3KcrutyaTupoBats [ITM (Bpemst Ha OTBET 5 MHHYT)
Otser:
3 HazoBute MamuHy nukindeckoro neiictBus [ITM (BpeMst Ha OTBET 2 MHHYTHI)

A — IeHTO4YHBIN KOHBEUED
b — koB1IOBEII1 351€BaTOP

B — mpt*

I" - nHeBMOMIEpErpYKATEND

4 Vxaxute BapuaHT, cooTBeTCTBYOmMN 1ukiny PDCA (Bpemst Ha OTBET 2 MUHYTHI)

A - mnaHMpOBaHUE, BHIIOIHEHNE, KOHTPOIb, AeiicTBHE (KOppeKTHpyromue)™*
b - moaroroBka, mpon3BOACTBO, KOHTPOIIb, ICHCTBUE

B - mpon3BoCTBO, KOHTPOJIb, aHATU3, TUIAHUPOBAHHUE

I' - nmarnpoBaHue, aHaIN3, BRIIOJTHEHNUE, KOHTPOIb

5 Kaxoit u3 IprHIUIIOB MEHEDKMEHTA Ka4eCTBa JOJDKEH MIPUMEHSATHCS pH olleHKe npurogHocti [ITM (BpeMst Ha OTBET 2 MUHYTHI)

A - IpuHSTHE PEeLIeHUH, OCHOBAHHBIX Ha (pakTax™
b - mpoueccHslif mogxon

B - munepctBo

I" - nocTrosiHHOE ynyunieHue

6 IIporeccHbIi MOAX0 ATO - (BpeMsl Ha OTBET 2 MUHYTHI)

A - onncaHUe MPOLECCOB TEXHUIECKOT0 00CITyKHBAHHS MAIlIMH U 000Py10BaHUS
b - paccmoTpenue m000# eI TebHOCTH Kak nponecca™

B - cocrasienne kapThl nporecca

I' - onncanue BCex MPOLECCOB OPTaHU3AIIH

7 MOHHUTOPHHT ¥ U3MEPEHUE 3TO - (BpeMs Ha OTBET 5 MHHYT)

A - KOHTPOIIb BCEX 3TAIOB AEATEIPHOCTH OPraHU3AUH HITH MPEAIPUSITUS

b - ycraHOBI€HHE KOHTPOIBHBIX TOYEK JUIS KKAOT0 Ipolecca

B - mporiece 1 ocyIecTBICHNS KOHTPOJIST KadecTBa MPOAYKINH U YCIyT

I’ - KoMIIIeKC MEpOTIPUATHIA, O3BOJISAIONINX OIIEHUBATH [TOKA3aTEIH IPOIecca WK MPOLYKIUH, AT OITyYeHNS 0O BEKTUBHOM U
CBOEBpEeMEHHON HH(OpMAIMK U COCTOSIHUMU TpoLecca™

8 Kaxas mapopmarsa otHocurensHo CMK  momkHa comepKaThCs B TOIDKHOCTHBIX HHCTPYKIUAX [UIS COTPYAHUKOB NIPEITIPHATHS?
(BpeMs Ha OTBET 5 MUHYT)

OrTBerT:

9 Yro msa npeanpustus no pemonty IITM Oyner oTHocutcs K pa3aeny HHpacTpykTypa? (BO3MOXKHO HECKOIBKO BAPHAHTOB
oTBeTa) (BpeMs Ha OTBET 5 MUHYT)

A - aIMUHHCTpaTUBHBIE 3MAHUS ™
b - 3manus mo pemonty [ITM*
B — kpaHoBbIe myTH*

I' — /g mytn

10 Kakue (hakTopbl cpeibl MOTYT ITOBJIMATH Ha KAYECTBO BBINOJIHEHUS paboT (HECKOJIBKO NTPAaBHIIBHBIX BADHAHTOB OTBETA) (BpeMs
Ha OTBET 5 MUHYT)

A - ncuxonoruyeckue™

b - opranuzanuonHbie*®

B — BHemnune

I — xmumaTuuyeckue™®

TecToBBIE BOPOCHI JJIs1 TEKYIIIETO KOHTPOJIS:

1. IlpuHIMI MEHEPKMEHTA KauecTBa - JINIepCTBO TOJDKEH OTPAXKaTh... (BpeMsl Ha OTBET 2 MUHYTHI)

A - TuepcTBO KOMIAHUH Ha PHIHKE
b - nunepcTBo nonpasaeneHuii KOMIaHUM B TOCTHKEHUH LieIei




B - mupepcTBo pyKoOBOJCTBAa KOMIIAHUH
I'- Hanuuue MMAEepCKUX Ka4eCTB Y KaKOro PyKOBOJISIIEIO COTPYAHUKA

2 Kako#f MeToZ MOXKHO HCTIONB30BaTh IS ONPEACICHIS B3aNMOICHCTBHS MEXIy MOPa3AeICHISIMU U COTPYAHUKAMI B KOMIIAHUH?
(Bpems Ha OTBET 2 MUHYTHI)

A - IpOLIECCHBIH OIXO

B - mocTpoenue 610K-cxeMbl

B - pa3paboTka MaTpHIbl OTBETCTBEHHOCTH
I' - pa3paboTKa TOIKHOCTHBIX HHCTPYKITHH

3 OpuenTanuys Ha NOTPeOUTENS MPEeNNUCHIBAECT B KaUeCTBE MOTPEOUTENS paccMaTpuBaTh MoTpeduTeneit, o01ecTBo, Apyrue
OpraHHU3al|H, TOCYAaPCTBO 3TO OCHOBHO ... (BpeMs Ha OTBET 2 MUHYTHI)

Orser:

4 Kakoif y4eHbI# pa3padoTal CHCTEMHBIN ITOIXO/ K YIIPABICHUIO KAYeCTBOM, YACISAIOMINI 3HAYNTEIbHOE BHUIMAHIE YEI0BEIeCKOMY
(axTopy? (BpeMs Ha OTBET 2 MUHYTHI)

A - 3. Jlemunr
b - I.JJxypan
B - A.@eiirenbaym
I' - ®.Kpocbu

5 Kaxoii MeTo ynpaBieHns Ka9eCTBOM MPEAIOIaraeT KOJUIEKTHBHYIO paboTy COTPYIHUKOB PA3IHIHBIX MOApa3AeICHHHN JUIs
peleHus 1Jis pelieHus] KOHKPETHBIX pobiieM B 00acT kauecTBa? (BpeMsi Ha OTBET 2 MUHYTHI)

A - MeToI IOCTpOeHuUs fuarpaMmsl McukaBbl
b - MeTox IOCTpOEHUS KOHTPOJIBHBIX KapT

B - MeTox oCTpOEHUs TUCTOrPpaMM

I' - meTox pa3BepThIBaHUS QYHKIMN KadecTBa

6 Kakoii MmeToq cuntaercst 3¢ GeKTUBHBIM IJIs1 ONpeeNeHns: pUcKoB? (BpeMs Ha OTBET 2 MUHYTHI)

A - MeTOJ1 MO3TOBOTO LITYypMa
b - skcnepTHBII METOL,

B - comuoiiornueckui

I' - smnupuueckuii

7 Kakum 06pa3om obecrieunBaeTcst BOBJICUCHHE BCEX COTPYIHHUKOB B YIIPaBICHHUE KauecTBOM? (HECKOJIBKO MPABHIBHBIX BAPHAHTOB
oTBeTa) (BpeMst Ha OTBET 5 MHUHYT).

A - aHKETUPOBaHUEM

b - oOyuenue

B - cozmanue MON0KUTENFHOTO SMOIIMOHABHOTO (hOHA IPUBEPIKEHHOCTH KOMIAHUH
I" - cozganue cucTeMbl MaTEpUANIBHBIX NTOOIIPEHUN

8 Pacmipenenenue u IoBeIeHNE 0 CBECHHS NIepCOHaNa (PYHKITUA, OTBETCTBEHHOCTH M TTOJTHOMOYHIA MOKET BBIITOTHSITCS
CIEYIOUIMM CIIOCOOOM... (HECKOIBKO MPAaBUIILHBIX BAPHAHTOB OTBETA) (BpeMs Ha OTBET 5 MUHYT)

A - TOJDKHOCTHBIC HHCTPYKIIHU

b — yctHas gopma B maHOit 6ecene
B - kapTs! nponeccos

I' - crangapTsl oprann3anui

9 HazoBuTe JINYHOCTHBIE KAUeCTBA, KOTOPBIMU JAOJDKHBI 00J1a1aTh COTPYIHUKH, TPOBOASAIINE BHYTpeHHUE aynuTsl CMK?
(HEeCKOJIbKO MPaBUIbHBIX BAPUAHTOB OTBETA) (BpeMs Ha OTBET 5 MUHYT)

A - 00BEKTUBHOCTH

b — 3akpbITOCTD

B - ciocoOHOCTh MPUHUMATH CAMOCTOSITEIIBHBIC PELICHUS

I' - COMHUTEIBLHOCTE

10 Kakue ocHOBHBIE TPeOOBAHUS K KOMIIETCHTHOCTH IIEPCOHAIIA, BBIMONHSIOIIETO IOTPY304HbIe paOOThI JOJIKHBI OBITh
YCTaHOBJIEHBI? (HECKOJIBKO NMPaBUIbHBIX BAPUAHTOB OTBETA) (BpeMs Ha OTBET 5 MUHYT)

A - momyck K paboTe Ha KOHKpeTHOM THIe [ITM
b — Boiciiee obpa3oBaHue




B - 3nanue Th
I' - npoxok1IeHue HHCTPYKTAK

6.4. MeTogn4yeckne MaTepHaJIbl, ONpeAeISIONINe MPOIeayPhl OLeHHBAHUS

Kpurepun oneHnBaHuUS:

"HeyHOBIETBOPUTENEHO" - CTYJCHT ITOKA3bIBaeT CIAOBI YPOBEHb TEOPETHUECKUX 3HAHUH, HE MOXKET MPUBECTH IPUMEPHI U3
peanbHOl npakTuku. HeyBepeHHO U IOrH4ecKy HEeNoCIe10BaTeNbHO U31aracT MaTepualn. HenpaBuiibHO 0TBe4aeT Ha
JIONIOJTHUTENBHBIE BOIIPOCHI MM 3aTPYAHSAETCS C OTBETOM Ha HUX. He MMeeT ueTkoro mpeacTaBiaeHus 00 H3ydaeMOM MaTepHale,
JOITyCKaeT rpyOble omHOKy. JleMOHCTPUPYET YacTHUHBIE, pparMeHTAPHBIC, OYEHB IIOBEPXHOCTHBIE YMEHHUS, JIOITyCcKast TpyObIe
ommOKH. JIeMOHCTpUpYyeT HU3KHUH YPOBEHB BIIAJICHNS MAaTEPHAIIOM, JOMycKas IrpyoOsie ommokn. Tect - meHee 60% TpaBHITBHBIX

OTBCTOB.

"ynoBneTBOpuUTenbHO" - CTyAEHT NOKa3bIBaET 3HAHHE OCHOBHOTO JIEKIIHOHHOTO ¥ IPaKTUYeCKOro MaTepuana. B oTsere He Bcerga
MPUCYTCTBYET JIOTHKA N3I0KeHNsA. CTyCHT HCIBITHIBACT 3aTPyIHEHUS IPHU NTPH BEJCHNH MPAKTHICCKUX IIPAMEPOB.
®parmeHTapHOE, 3HaHUA 0e3 TPyObIX ommOok YacTHYHbIE, IEMOHCTPUPYET yMeHHs 0e3 rpy0sx ommbok. He oTpaboTaHbl HABBIKK
U TIpUEMBI CaMOCTOATENBHOM paboThl 6€3 rpyObix omuodok. Tect- 60-74% MpaBUIBHBIX OTBETOB.

"xopomo" - CTyIeHT ITOKa3bIBaeT JOCTATOUHBIA YPOBEHb TEOPETHIECKHUX M IIPAKTHUECKUX 3HAHHUH, CBOOOIHO OnepupyeT
OCHOBHBIMH TTOHATHSMHU. YMEET aHATH3UPOBATH NIPAKTHUCCKHE CUTYallNH, HO JIOMyCKaeT HEKOTOpHIe morpemHoctu. OTBeT
MOCTPOEH JIOTMYHO, MaTeprall U3JIaraeTcsi rpaMoTHO. JleMOHCTpaIyst 3HaHUH B 6a30BOM (CTaHAAPTHOM) 00BEME, CIOCOOHOCTH K
PEIICHUIO THIIOBBIX 3a1a4. JleMoHcTpauus yMeHuH Ha 6a30BOM (CTaHIapTHOM) ypoBHE Branenue 6a30BbIMU HaBBIKAMU U
[IpUeMaMH IO KOHTPOJIEM WIN PyKOBOACTBOM. TecT - 75-84% mpaBUIIbHBIX OTBETOB.
"oTaugHO" - CTYyAEHT NOKa3bIBaCT HE TOJIBKO BHICOKUH YPOBEHb TEOPETUUECKUX 3HAHMH 10 U3yIaeMOil JUCIUIUINHE, HO U BUIHUT
MEXKAUCIUILTHHAPHBIE CBA3U. YMEET aHaIU3UPOBaTh MIPaKkTHUeCKUue CUTyanud. OTBET NOCTPOEH JOTU4HO. MaTepuan u3naraercs
YETKO, SICHO, apIYMEHTHPOBAHO. YMECTHO HCIIOIb3yeTCss HHPOPMALIMOHHBIN U HILTIOCTPATUBHBIN MaTepual. JleMoHCcTpays
BBICOKOTO YPOBHS 3HAHUIA; CIIOCOOHOCTH CAMOCTOSTETIFHOTO aHAIN3a U PeaTM3aliH ITOJTydeHHBIX 3HAaHIH. JleMOHCTpanus yMeHIH
BBICOKOTO YPOBHS; CIIOCOOHOCTB Pa3paboTaTh CaMOCTOSTENIBHBIH, XapaKTePHBIH TOIXO0/ K PELISHHIO TOCTABICHHOH 3a1a4u.
BuiasieHne HaBbIKaMy U IpHEMaMH Ha BBICOKOM YPOBHE, CIIOCOOHOCTb 1aTh COOCTBEHHYIO OLICHKY M3y4aeMoro Marepuaia. Tecr -

85-100% mpaBUIIBHBIX OTBETOB.

7. YAEBHO-METOJMUYECKOE 1 TH®OPMALIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI (MO YJISA)

7.1 PexomeHnayemasi iuTeparypa

7.1.1. OcHoBHas JUTEpPATYpa

ABTOpLI, COCTaBUTCIIN

3arnaBue

I/I3,I[aTeJ'II>CTBO, rona

Jleonos O. A.,
Temacosal'. H.,
Beprazosa 1O. T

VrpapieHHE Ka4eCTBOM: YYCOHUK

Canxkr-IlerepOypr: Jlaus,
2020

OmneparonHas cucrema Windows

7.3 IlepevyeHb NPOrPaMMHOI0 o0ecreveHus

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIHUIIIMHBI (MOAYJISA)

Hasnauenne

O6opynoBanue

VYaeOHast AyIUTOPHS JUTS
HPOBEJCHHUS TEKYLIEro KOHTPOJIS
¥ IPOME)KYTOYHOI aTTeCTAlHK

AynutopHas gocka; Kommiekr yaeOHo Mebenn

VYyeOHnas ayIUTOpUSA Juis | AyautopHasi nocka; Komruiekt yueOHol MeGenu

TIPOBEICHHUS 3aHATHA

JIEKIIMOHHOI'O THIIA

YuebHas ayIUTOpUs quis | AynuropHas nocka; Kommexr yuaebHoit mebenu

MPOBEICHUS IPYMIIOBBIX u

WHIMBUAYATLHBIX KOHCYJIbTAIHNA

YueOHast ayIUTOPHS Jutst | AyautopHas ocka; KoMrutekt yaeOHol Mebenn

MIPOBEICHUS MPaKTUIECKUX

3aHATUH

ITomemnienue i | Kommmexkt  yue6Hoit mebenw; IIK — 6 T, nomkmodeHHBIXx K cetd  "HHTepHer" w
CaMOCTOSITEILHOMI paboThl | 00ecTieunBalONIMX  JOCTYII B JJIEKTPOHHYI0  HH(OPMAIMOHHO-00Pa30BaTENBHYI0  Cpeay
o0yJaromuxcs YHuBepcurera.




