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1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.

Ju—

dopMupoBaHHe KOMIIETEHIUH, TO3BOJISIONINX MPHHUMATH YUaCTHE B pa3padoTKe U cepTU(UKAIIMN CHCTEMBI
MCHEDKMEHTA KauyecTBa OPraHU3alH, a TAK )K€ IIOHUMATh U BBITIOJHITH BCe HEOOXOIUMbIC TPEOOBAHMUS, IPEABIBIISICMbIC
WHXEHEPY B OpraHu3aluy, Mpuaep kuBarolencs mexrynapoaaoro crangapra MC CO 9001 ('OCT P MUCO 9001).

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOII

Hukn (pazaen) OOIT: | b1.B.J12.01
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TpebGoBaHusI K NpeIBAPUTETLHOI NMOATOTOBKE 00yYaIOLIErocs:

2.1.1

TexHonorudeckas (IIpOH3BOACTBEHHO-TEXHOIOTHYECKAs) IPAKTHKA

2.1.2

OpFaHI/I3aHI/IH 1 yIIPABJICHUC HA MTPOU3BOJACTBE

2.2

JIMCHMIIMHBI M IPAKTHKH, ISl KOTOPBIX 0CBOEHHUE TaHHOM TUCHHMIIMHBI (MOIYJI51) HEOGX0UMO KAK
npealecTByomiee:
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CoBpeMeHHbBIe IPOOIEMbI TEXHUUECKON IKCILTYaTAIlMH TPAHCIIOPTHBIX M TPAHCIIOPTHO-TEXHOJIOTHYECKUX MAIIUH 1
000pyIOoBaHUs

3. KOMIIETEHIIUHA OBYYAIOIIEI'OCSA, ®OPMHUPYEMBIE B PE3YJIbTATE OCBOEHUS TIUCIIUITJINHBI

(MOJLYJIST)

YK-3: CnocodeH OpraHu30BbIBATh H PYKOBOAUTEH Paf0oToil KOMaHIbI, BHIPA6aThIBasi KOMAHIHYIO CTPATETHIO IS
HOCTH/KEHHSI TOCTABJICHHOW 1eIn

VYK-3.1: BeipabaTeiBaeT KOMaHIHYIO CTPATETHIO ISl TOCTHXKEHUSI TIOCTABICHHOW TSN

B pe3ysabTaTe 0cBOCHMS AMCUHUNIMHBI 00YYAIOLIUIACS J0KEH
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3HaTh:

3.1.1

OCHOBHBIE MECTOAbI pa60TLI KOMaHABI IO OpraHru3anuu 1 IpOBECACHUIO CMK Ha IIPON3BOJCTBE.

3.2

YMeTh:

3.2.1

Iono6pats u chopMupOBaTE KOMAHAHYIO CTPATETHIO HA TPOM3BOICTBE.
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Baanernb:

3.3.1

Hasbikamu pa6OTLI B KOMaH 1€ IS IOCTHKEHUS TTOCTABJICHHOM 11EJIH.

4. CTPYKTYPA JUCLIUILIMHBI (MOZY.JIsI)

Bun HaunmeHnoBaHue pa3aesioB ¥ TeM /BUJ 3aHATHS/ Cemectp | Yacosn | Jluteparypa | IIpIlo
3aHATHSA / Kype ATOT
Paznen | Pasmen 1. OcHoBHbIe mpuHIMNbI nocTpoennss CMK B opranuzanuu
Jlex Mopenu 1 UHCTPYMEHTBI MEHEIXKMEHTA opranuzauuu /Jlex/ 3 1 JI1.1 0
Cp Mogenu 1 MHCTPYMEHTHI MEHeKMeHTa opranuzaiuu /Cp/ 3 2 JI1.1 0
Jlex CocraB u ctpykrypa crannaproB MCO cepun 9000 /Jlex/ 3 2 JI1.1 0
IIp Cocras u crpykrypa ctangapros MCO cepuu 9000 /TIp/ 3 2 J1.1 0
Cp CocraB u ctpykrypa cranaaptoB MCO cepuu 9000 /Cp/ 3 2 JI1.1 0
Jlex Tepmursr CMK. Cognepxanne crangapra 1CO 9000 /JIex/ 3 1 J1.1 0
Cp Tepmuusl CMK. Cozneprxanue crangapra MCO 9000 /Cp/ 3 4 JI1.1 0
Jlex Tpeboanusi, npeabspisiemble B ctangapte MCO 9001 /Jlex/ 3 1 JI1.1 0
IIp TpeboBanus, npenbspisemsie B cranaapre ICO 9001 /TIp/ 3 2 J1.1 0
Cp Tpeboanusi, nmpeabspisiembie B ctangapte MCO 9001 /Cp/ 3 2 JI1.1 0
Jlex IIponeccHsbiii moaxon B pabore opranu3anuu /JIex/ 3 1 JI1.1 0
Ip [poueccHsIi moaxon B pabote oprann3anuu /I1p/ 3 1 JI1.1 0
Cp IIponeccHsiil moaxon B padote opranuzammu /Cp/ 3 4 JI1.1 0
Pasnen |Pa3zpen 2. Buenpenne CMK B opranuzanmio
Jlex Hoxymenrarust CMK /JTex/ 3 1 JI1.1 0
IIp Joxymenrarust CMK /TTp/ 3 1 JIT.1 0
Cp Hoxymenrarms CMK /Cp/ 3 4 JI1.1 0
Jlex Onucanue mporeccos opranuzanuu /Jex/ 3 1 JI1.1 0
IIp Onucanue mporneccos opranuzamuu /[1p/ 3 1 JI1.1 0




Cp Onwucanue mporeccos opranuzaruu /Cp/ 3 4 JI1.1 0
Jlex MOHHTOPHHT IPOLECCOB, TPOAYKIUHU U YCIYT, aHANN3 JaHHBIX /JIex/ 3 1 J1.1 0
Cp MOHHTOPHHT IPOLECCOB, IPOAYKIUH U YCIYT, aHAIN3 TaHHBIX /Cp/ 3 4 J1.1 0
IIp Ouenka ruxna CMK, nocranoBka neneit /T1p/ 3 1 J1.1 0
Cp Onenka mukna CMK, mocranoska mieneii /Cp/ 3 4 JI1.1 0
Paznen | Pa3zpea 3. Ayautr CMK
Jlex Koppexrupyromue u npeaynpexaaroniie qeicTBus. YpaBieHue 3 1 JIT.1 0
puckamu (MCO 31000). /JIex/
IIp Koppekrupyromuye u npeaynpe:xaanye 1eHcTBus. YIpaBlIeHUe 3 1 J1.1 0
puckamu (MCO 31000). /TIp/
Cp Koppekrupyromue u npeaynpexaaroniie qeicTBUs. YpaBieHue 3 4 JIT.1 0
puckamu (MCO 31000). /Cp/
IIp CO6o0p MaHHBIX 1 aHAN3 Pe3yJIbTaTOB BHyTpeHHUX aynutoB CMK /TIp/ 3 1 J1.1 0
Cp COop MaHHBIX ¥ aHAIIM3 Pe3yNbTaToB BHyTpeHHHX ayantos CMK /Cp/ 3 4 JI1.1 0
Paznen |Pazpen 4. Cepruduxanusi cucreM MeHeI:KMEHTA
Cp Opransl o ceprudukammu CMK /Cp/ 3 4 JI1.1 0
Cp [opsimok mpoBeeHus cepTudHUKaronHoro ayauta /Cp/ 3 4 JI1.1 0
Cp Ceprudukats! coorBercTBHsI CMK, 06sacTh ux mpumeHenus /Cp/ 3 4 JI1.1 0
HKP Texymuit kouTpoas /MKP/ 3 2 0

5. CONEP’)KAHUE JMCLOUILINHBI (MOAYJIST)

Pazpnen 1 «OcHoBHbIe puHLHMIEI TocTpoeHUss CMK B opranuzammm»

Tema 1.1 Moaenu u MHCTPYMEHTBI MEHEIPKMEHTA opranus3anuu [1,2]

OCHOBHBIE MOJIEIH TOCTPOCHUS CHCTEM MeHeMeHTa opranu3anuil. [Ipuammner TQM. OcHOBHBIE TOHATHUS — MUCCHS,
CTPATETUYECKHE LEH, TOJUTHKA. MUCCHS U CTPATErMYECKUE 1IENTH KPYIMHEHIINX MPEANPUATHI OTpaciIy BOJHOTO TPAHCIIOPTA B
Mupe u Ha Tepputropun PO. CTpyKkTypbl opranuzanuii BOJHOTO TpaHCIOPTa. 3aBUCUMOCTh CHCTEM MEHEIKMEHTA OT pa3MepoB U
HaTpaBIeHUH pabOThl KOMITAHUH.

Tema 1.2 Cocras u ctpykrypa ctanaapros MCO cepun 9000 [1,2]

HWcropust pa3Burus crangaprusanuu kauectsa. Crtannaptel cepuu 2015 rona. OCHOBHBIE pa3/ieiibl U IPUHLUI IOCTPOSHUS
crarnapros cepuu 9000.

Tema 1.3 Tepmunst CMK. Conepxanue crannapra UCO 9000 [1,2]

OCHOBHBIE TTOJIOXKEHHS CHCTEM MEHEeDKMEeHTa KadecTBa. TepMuHBI 1 onpenenenns. [lonaTus nporecca n npoekra. Peammsanus
MPOEKTHOTO MOJX0/a B OPraHU3aALUIX.

Tema 1.4 TpeboBanus, npeabsasiseMsie B cranaapre MCO 9001 [1,2]

O6nacts npuMeHeHns crannapra. O6ocuosanne BHeapeHus CMK B opranuzanusix BogHOro TpaHcnopta. O0mue TpeboBaHus
CMK. OTBETCTBEHHOCTb PyKOBOACTBA. MeHeKMEHT pecypcoB. IIponeccsl :KU3HEHHOTO LIUKIIA BBIITYCKa IPOMLYKIMY WU YCIIYT.
W3mepenue, aHanu3 U yIydlleHHE.

Tema 1.5 Ilponeccuslit mogxoxa B pabote opranuzanuu [1,2]

IMonsrre nukia nmponecca. [Toctpoenne npoekra. Pa3auma Mexay moctpoeHneM mporiecca u npoekra. Lux [lyxapnma-/lemunra.
Brok cxeMsI IpoIieccoB ¥ MPOEKTOB, X YCIOBHBIE 0003HaYeHUS. L{MKIIBI paboTH! opraHm3anuii. ONTHMHU3anus IPOLIECCOB.
Paznen 2: «Buenpenne CMK B opranuzanuioy

Tema 2.1 PazpaboTka momutuku u neneir CMK [1,2]

OCHOBHBIE IPUHIIUITBL, TO3BOJISIONINE CHOPMYIUPOBATH MUCCUIO U TIOIUTHKY OpraHu3auu. OCHOBBI TOCTAHOBKU CTPATETHUECKUX
1eseit opraHu3auil. AHaIN3 MPUMEPOB MOJIUTHKU OPTaHU3aLMH BOJHOTO TpaHcopTa. CBS3b MEXXTY TAKTHIECKUMH U
CTpPaTEernYeCKIMH IUTAHAMHU B OPTaHN3AINN.

Tema 2.2 Jlokymenranus CMK [1,2]

CocraB u ctpykrypa PykoBoacrtsa no kauectBy CMK opranuzamuu. Obs3arensubie 1okyMeHTsl CMK. BHemnue u BHyTpeHHHE
JOKYMEHTHI. [IpHHIUIIBI 1 ITpaBHIIa TIOCTPOCHUS CHCTEM YIIPaBICHHS JOKyMEHTAIMEH.

Tema 2.3 Onucanue nmporeccoB opranuzanuu [1,2]

[MpaBuia nocTpoeHus OIOK-cXeM. MaTpHIIbl OTBETCTBCHHOCTH. JJOKyMEHTHpOBaHHBIE poLeayphl. VI3MepeHHe U olieHKa
Pe3yNIBTaTUBHOCTH Iporiecca. Kirodensle mokaszaTeny paboThl OpraHu3aIyy.

Tema 2.4 MOHUTOPUHT TPOLIECCOB, MPOAYKLUUH U YCIyT aHaIu3 JaHHbIX [1,2]
MeTozpl cOopa JaHHBIX O GYHKITMOHUPOBAHUH MPOIECCOB. MeTOIBI cOOpa JaHHBIX O BBIYCKE MPOIYKIIUH UIH YCIYT.
KonTponpHble TOUKK B mpoueccax. AHanu3 AaHHBIX. OCHOBHBIE METOJIbI CTATUCTHUYECKOTO aHanu3a. CTaOuibHbIe U HE CTa0HIbHBIE

npouecckl. Konrponeasie kapts! Hlyxapaa.

Tema 2.5 Ouenka mukna CMK, nocranoBka neneii [1,2]




Hannbie muis onenky mukiaa CMK. Ananus mukna. Jlanasle, mo3oistomue copmysupoBats nend. Lemu CMK u ux peanuzarms.
[TranupoBaHue JIeAYIOMEETo UK. AHATN3 3aIITaHUPOBAHHBIX MEPONIPUATHH Ha 3()(PEKTUBHOCTH TOCTHIKECHUS IIEIICH.

Paznen 3: «Ayaur CMK»
Tema 3.1 Opranuszanms BHyTpeHHETO aynuTa (BA) B opranmzarmm [ 1,2]

Crannaprsl, pernamentupytomme BHyTpenauit ayaut (MCO 9001, 19011). TpeboBanus k BA B opranusanuu. [Ton6op BHyTpeHHUX
aymutopoB. [ImanupoBanue npouecca BA. Coop mannbix mo BA. Kputepuu u cBunetensctea BA.

Tema 3.2 Koppektupyrouue 1 npeaynpexaaromue 1eiicTpus. Yupasienue puckamu. [1,2]

HecooTBeTcTBHS U PEUIOKEHHMS 110 YIYIIICHUIO. AHaJIN3 HECOOTBETCTBHI Ha IIpeAMET MPUYMH UX BBI3BIBArONINX. Pa3spaboTka
KOPPEKTUPYIOIUX AecTBUN. OIleHKa PUCKOB B OpraHM3alUH. AHAIN3 IPHOPUTETHBIX HANPaBICHUH. AHAIIH3 PUCKOB.
[TnanupoBaHue U pa3paboTKa MPEAYyIPESIKAAIOIIMIX NeicTBINA. OLCHKA MPEAYIPEIKAAIOIIUX ICHCTBHA.

Tema 3.3 COop IaHHBIX U aHATIM3 PE3yIbTaTOB BHyTpeHHNUX ayautoB CMK [1,2]

Pesynbrarel ayaura. JIuctel HecooTBeTcTBU. OTueThl 0 BA. Ananus BA pykoBoJCTBOM OpraHU3aluH.
Pazgen 4: «Cepruduxarys cucTeM MEHEDKMEHTa»

Tema 4.1 Opranst o cepruduxarm CMK [1,2]

Cucrtema cepTu(UKaLUH B BeAyIIUX CTpaHax Mupa. ['ocyiapcTBeHHbIE OpraHbl, OCYIIECTBISIONINE KOHTPOJIb HaJl BBITOTHEHHEM
crannapro. Oprausl no akkpexuranui. OpraHu3anny, 3aHIMAOIINECs CepTUUKAINECH CHCTEM MEHEKMEHTA Pa3IMYHbIX
oTpacieil MIPOMBIIIJIEHHOCTH, HAYKU U TEXHUKU.

Tema 4.2 TTopsiok mpoBeaeHusI cepTUhUKAIIMOHHOTO ayuTa [1,2]
MesxnyHapogHbIe IpaBuia U TpeboBaHUs Kk opra"am 1o cepruduxamnun (MCO/MOK — 62). Cuctems! cepruduxarnmn CMK B PO.
Tema 4.3 Ceprudukarsl cootBeTcTBUss CMK, 001acTh ux npumenenus [1,2]

Crpykrypa ceptudukaroB CMK. Obnacts npumeHeHus ceptudukaroB coorsercTBust CMK. Cpoku nedcTBHS, MOPSIIOK HAT30PHBIX
npoBepok, Peceprudukauns.

ConeprkaHue IPAKTHIECKUX PaboT

2 Kypc, 3 ceMecTp — ouHas popma o0yUeHus

Paznen 1: «OcHoBHbIe npuHLKIE TocTpoeHust CMK B oprannzanum»

Tema 1.1 Monenu 1 HHCTpYMEHTBI MeHeIxkMeHTa opranu3auuy  Cunres neneid CMK opranuszauuu no meroauke SMART [1,2].
Tema 1.2 CoctaB u cTpykrypa crannaptoB MCO cepuu 9000 IpakTuxa onpenenenus TepmuHa «Kagectso» [1,2].

Tema 1.3 Tepmunast CMK. Cognepxanue crangapra MCO 9000  OcHoBHbIe puHIUIIBL, TepMUHBL U onipeaesieHus: B CMK. Tect no
teme «Conepxanue ICO 9000». [1,2].

Tema 1.4 Tpe6oBanus, npenpasisemsle B ctangapre ICO 9001  TpakroBka TpeboBanmii cranmapta ICO 9001. Tect mo teme
«Cogepxxanue UCO 9001». [1,2].

Tema 1.5 IporneccHbIid OAX0 B paboTe opranusaiuu Pa3zpaboTka mukioB mporecca. [1,2].

Paznen 2: «Buenpenne CMK B opranusanuio»

Tema 2.1 PazpaboTka nonutuxu u neneit CMK IMpakTuka mocTaHOBKH n3MepuMBIX neneil. Tect mo Teme «llenu B obnactu
kauecTBay. [1,2].

Tema 2.2 loxymenrarmss CMK  Pa3pa®oTka cTpyKTypsI JOKYMEHTHPOBaHHOH Tporeaypsl. [1,2].

Tema 2.3 OnucaHue NpoueccoB OpraHu3aluu IMTocTpoenue 6mok-cxemsI mponecca. [1,2].

Paznen 3: «Ayaur CMK»

Tema 3.1 Opranuzauusi BHyTPEHHETO ayIUTa Pa3paboTtka mmaHoB u mporpaMm ayaura. Tect mo teme «CUTyaluu ayauTay.
[1,2].

Tema 3.2 KoppekTupyromiye u npeaynpexaarone qeicTBus 3amoyHeHHe TUCTOB HecoOTBeTCTBUMU. TecT mo Teme «IIpakTuka

HECOOTBETCTBUI. [1,2].
Tema 3.3 CO0p DaHHBIX U aHATIK3 Pe3yIbTaToB BHyTpeHHNX ayauToB CMK. [IpakTrka cocTaBieHHs OTYETa 10 BHYTPEHHEMY ayIUTy

6. POHJI ONEHOYHBIX CPEICTB

6.1. l'[epeqem, BU/I0B OLICHOYHBIX CPE/ICTB

Bomnpocs! Tekyuiero KOHTposs

6.2. TeMbl NUCbMEHHBIX PadoT

ITucsMeHHbIe pabOTH HE IPEIYCMOTPEHBI.




6.3. KO]—ITpOJ’lebIe BOIIPOCHI U 3aIaHUA

TecToBBIe BOIIPOCHI AJIS TEKYIET0 KOHTPOIIS:

1 Vkaxxute OCHOBHBIC THIIBI MAIIMH, ITO PUHIHUITY paboTHI, TPUMEHsEMBIC B TOPTaX (BpeMs Ha OTBET 5 MUHYT)

OtBer:

2 VKaXuTe OCHOBHOU THII JOKyMEHTA, COTJIACHO KOTOPOMY HEOOX0AMMO 3KCIuTyaTnpoBath [ITM (Bpemst Ha OTBET 5 MHHYT)
OtBer:

3 HazoBure MamuHy nukingeckoro aefictsus [ITM (Bpems Ha OTBET 2 MUHYTHI)

A — IeHTOYHBII KOHBeHep
b — xoB1IOBBIH 351€BaTOP

B — mudr*

I" - nHeBMoOMIEperpyKaTennb

4 YxaxxuTe BapHaHT, COOTBeTCTBYIOmuH rukiy PDCA (BpeMs Ha OTBET 2 MUHYTHI)

A - IUTaHUPOBaHHUE, BHIIOIHEHUE, KOHTPOJIb, IeHiCTBHIE (KOppEKTHpYIomue)*
b - moaroroBka, mpon3BoACTBO, KOHTPOIb, TEHCTBHE

B - mponsBoacTBO, KOHTPOJIb, AaHAIH3, TUIAHUPOBAHUE

I' - mnanupoBaHue, aHANIN3, BHIIOJHEHNE, KOHTPOJIb

5 Kaxoii 13 IpUHIMIIOB MEHEKMEHTA Ka4eCTBa JOJDKEH IIPUMEHATHCA pH olieHKe npurogHoct [ITM (BpeMs Ha OTBET 2 MUHYTHI)

A - IpUHSTHE PEIICHUH, OCHOBAHHBIX Ha (pakTax™
b - npoueccHbli noaxox

B - mupepctBo

I' - mocTosiHHOE yyuIlIeHHEe

6 IpomeccHBII MOAXO 3TO - (BpeMsI Ha OTBET 2 MHHYTHI)

A - orncanue IpoHeCCOB TEXHUYECKOI'O O6CJ'Iy)KI/IBaHI/IH MallluH 1 OGOpy,Z[OBaHI/IH
b - pacCMOTpCHUC o000 JACATCIIBHOCTH KaK HpOHCCC&*

B - cocraBnenue KapThI Iporecca

I" - onucanue Bcex ImpoueCCOB OpraHu3alnu

7 MOHHUTOPHHT ¥ U3MEPEHHE 3TO - (BpeMs Ha OTBET 5 MHHYT)

A - KOHTPOIIb BCEX 3TAINOB AEATEIbHOCTU OPraHU3aLUH HIH MPeANpUITUS

b - ycraHoBiI€HHE KOHTPOJIBHBIX TOUEK AT KaXKI0T0 Ipolecca

B - npouecc i 0CyIECTBICHUSI KOHTPOJIL KauecTBa MIPOMYKIMU U yCIyT

I - koMIIIeKC MEpONPUATHIA, MO3BOJIAIONINX OLIEHUBATh ITOKA3aTeIH MPoLecca UK MPOAYKLIUH, ATl HOTy4YeHUs: 0OBEKTUBHOM U
CBOCBPEMEHHOM HH(OPMAITNH M COCTOSHHH TTporiecca™

8 Kakas undopmanus ornocutensHo CMK  1omkHa copepikaThCsl B JOKHOCTHBIX HHCTPYKUMSX UL COTPYAHUKOB MPEIPUSTHS?
(BpeMmst Ha OTBET 5 MHUHYT)

Orser:

9 Yto s npennpustus mo peMoHty [ITM OyzmeT oTHOCHTCS K pa3neny HHGpacTpykTypa? (BO3SMOXKHO HECKOJIBKO BAPHAHTOB
0TBeTa) (BpeMsI Ha OTBET 5 MUHYT)

A - aIMUHHCTPATHBHbIC 37aHUS*
b - 3manmus mo pemonty ITTM*
B — xpaHOBBIE TyTH*

I' —x/n mytu

10 Kakue (hakTopsI Cpeisl MOTYT TTOBIHMSTE Ha KAUECTBO BBITIOIHEHNS paboT (HECKOIBKO NMPABIIIFHBIX BAPHAHTOB OTBETA) (BpeMs
Ha OTBET 5 MUHYT)

A - icuxonoruyeckue®
b - opranmsarnmonssre®
B — BHemHue

I' — kmuMaTnyeckue*




TecToBbIE BOIIPOCHI AJIsl TEKYIIET0 KOHTPOIS:
1. ITpuHIMI MEHEePKMEHTa KadecTBa - JINAEpCTBO JOIDKEH OTPAXKaTh... (BpeMs Ha OTBET 2 MUHYTHI)

A - TMepCTBO KOMIAHUH HA PHIHKE

b - nunepcTBO NoapasaeneHui KOMIIAHUY B TOCTUXKEHUY Lienen

B - mupepcTBo pyKOBOJCTBAa KOMIIAHUH

I'- Hanuuue MUAEPCKUX KaueCTB Y KaXKA0TO PYKOBOASIIEr0 COTPYIHHKA

2 Kakoif MeToZ MOXKHO HCTIONB30BaTh IS ONPEACICHIS B3aNMOICHCTBHS MEXIy MOIPa3AeICHISIMU U COTPYAHUKAMHI B KOMIIAHUH?
(Bpems Ha OTBET 2 MUHYTHI)

A - IpOLIECCHBIH OIXO

B - mocTpoenue 610K-cxeMBbl

B - pa3paboTka MaTpHIbl OTBETCTBEHHOCTH
I' - pa3paboTKa TOIKHOCTHBIX HHCTPYKITHI

3 OpueHnTanus Ha NOTPeOUTENS MPeNNUCHIBAECT B KaUeCTBe MOTPEOUTENS paccMaTpuBaTh MoTpeduTeneit, o01ecTBo, Apyrue
OpraHHU3al|H, TOCYAaPCTBO 3TO OCHOBHO .... (BpeMs Ha OTBET 2 MUHYTHI)

Orser:

4 Kakoif y4eHbIi pa3padoTal CHCTEMHBIN ITOIXO/ K YIIPABICHUIO KAYeCTBOM, YACISAIOMINI 3HAYNTEIbHOE BHUMAHIE YEI0BEISCKOMY
(axTopy? (BpeMs Ha OTBET 2 MUHYTHI)

A - 3. Jlemunr
b - I.JJxypan
B - A .@eiirenbaym
I' - ®.Kpocbu

5 Kaxoii MeTo1 ynpaBieHHs Ka9eCTBOM MPEAIOIaraeT KOJUIEKTHBHYIO paboTy COTPYIHUKOB PA3IHIHBIX MOApa3ACICHHHN JUIs
peleHus IS pelieHus] KOHKPETHBIX pobsieM B 00acTu kauecTBa? (BpeMsi Ha OTBET 2 MUHYTHI)

A - MeToz IOCTpoeHuUs fuarpaMmsl McukaBbl
b - MeTox OCTpOEHUS KOHTPOJIBHBIX KapT

B - MeTox OCTpOEHHUS TUCTOrPpaMM

I' - meTon pa3BepThIBaHUS QYHKIMN KadecTBa

6 Kakoii MmeTos cuntaercst 3¢ GeKTUBHBIM IJIs1 ONpeAeNeHns pUcKoB? (BpeMs Ha OTBET 2 MUHYTHI)

A - MeTOJ1 MO3TOBOTO LITYypMa
b - sxcnepTHBII METOL,

B - comuosornueckui

I' - smnupuueckuii

7 Kakum 06pa3om obecrieunBaeTcst BOBJICUCHHE BCEX COTPYIHUKOB B YIIPaBICHHUE KauecTBOM? (HECKOJIBKO MPABHIBHBIX BAPHAHTOB
oTBeTa) (BpeMst Ha OTBET 5 MHUHYT).

A - aHKETUPOBaHUEM

b - oOyuenue

B - cozmanue MON0KUTENFHOTO SMOIIMOHAIBHOTO (hOHA PUBEPIKEHHOCTH KOMIAHUH
I" - cozganue cucTeMbl MaTEpUANIBHBIX NTOOIIPEHUN

8 Pacmipenienenue u IoBeIeHNE 0 CBECHHS NIepCOHaNa (PYHKITUA, OTBETCTBEHHOCTH M TTOTHOMOYHIA MOKET BBIITOIHSITCS
CIEYIOUIMM CIIOCOOOM... (HECKOJBKO MPAaBUIILHBIX BAPHAHTOB OTBETA) (BpeMs Ha OTBET 5 MUHYT)

A - TOJDKHOCTHBIC HHCTPYKIIHU

b — yctHas gopma B maHOit 6ecene
B - kapTs! nponeccos

I' - crangapTsl oprann3anui

9 HazoBuTe JINYHOCTHBIE KAUeCTBA, KOTOPBIMU JAOJDKHBI 00J1a1aTh COTPYIHUKH, TPOBOASAIINE BHYTpeHHUE aynuTsl CMK?
(HEeCKOJIbKO MPaBUIbHBIX BAPUAHTOB OTBETA) (BpeMs Ha OTBET 5 MUHYT)

A - 00BEKTUBHOCTH

b — 3akpbITOCTD

B - ciocoOHOCTh MPUHUMATH CAMOCTOSITEIIBHBIC PELICHUS




I - COMHHUTEIIBHOCTD

10 Kakue ocHOBHBIE TpeOOBaHMsI K KOMIIETEHTHOCTH TIEPCOHAIIA, BBIMTOJIHSIONIETO TIOTPY309HbIC PA0OTHI JOJDKHBI OBITH
YCTaHOBIIEHBI? (HECKOIBKO MPABUIBHBIX BAPUAHTOB OTBETA) (BpeMs Ha OTBET 5 MUHYT)

A - nomyck Kk pabote Ha KOHKpeTHOM Trme [ITM
b — BeIcIIee oOpazoBanme

B - 3nanue Thb

I' - npoxoXkaeHne MHCTPYKTax

6.4. MeToqnyeckne MaTepHaJIbl, ONPeAeISIONINe MPOIeayPhl OLeHHBAHMS

Kpurepuu oneHnBaHus:

"HEyHOBIETBOPUTENEHO" - CTYJCHT ITOKA3bIBaeT CIAOBIH YPOBEHb TEOPETHUECKUX 3HAHUH, HE MOXKET MPUBECTH IPUMEPHI U3
peanbHOI npakTHkd. HeyBepeHHO 1 IOTHYeCKH HEemocIe0BaTeNbHO H3IaracT MaTeprai. HempaBuiasHO OTBEUaeT Ha
JIONIOJTHUTENBHBIE BOIIPOCHI MM 3aTPYAHSAETCS C OTBETOM Ha HUX. He MMeeT 4eTKoro mpeacTaBiaeHus 00 H3y4aeMOM MaTepHale,
JOITyCKaeT rpy0Oble ommOKy. JleMOHCTPUPYET YacTHUHBIE, pparMeHTAPHBIC, OYEHB IIOBEPXHOCTHBIE YMEHHUS, JIOITycKast TpyObIe
ommOKH. JIeMOHCTpUpYyeT HU3KHUH YPOBEHB BIIAJICHNS MAaTEPHAIIOM, OMycKas Irpy0Osie ommokn. Tect - meHee 60% TpaBHITBHBIX
OTBETOB.

"ynoBneTBopuTenbHO" - CTyAEHT NOKa3bIBaET 3HAHHE OCHOBHOTO JIEKIIHOHHOTO M IPaKTUYeCKOro MaTepuana. B oTeete He Bcerga
MPUCYTCTBYET JIOTHKA N3I0KeHNsA. CTyICHT HCIBITHIBACT 3aTPyIHEHUS IPHU ITPH BEJCHUH MPAKTHIESCKUX TIPAMEPOB.
®parmeHTapHOE, 3HaHUA 0e3 TpyObIX ommOok YacTHYHbIe, IEMOHCTPUPYET yMeHHs 0e3 rpy0sx ommbok. He oTpaboTaHbl HABBIKK
U TIpUEMBI CaMOCTOATENBHOM paboThI 6€3 rpyObix omuodok. Tect- 60-74% MpaBUIBHBIX OTBETOB.

"xopomo" - CTyIeHT ITOKa3bIBaeT JOCTATOUYHBIA YPOBEHb TEOPETHIECKHUX M IPAKTHUECKUX 3HAHUH, CBOOOIHO ONepupyeT
OCHOBHBIMH TTOHATHSIMHU. YMEET aHATM3UPOBATh NIPAKTHUCCKHE CUTYalllH, HO JIOMyCKaeT HEKOTOpHIe morpemHoctu. OTBeT
MOCTPOEH JIOTMYHO, MaTepHall U3JIaraeTcsi rpaMoTHO. JleMOHCTpaIyst 3HaHUH B 6a30BOM (CTaHAAPTHOM) 00BEME, CIOCOOHOCTD K
PEIICHUIO THIIOBBIX 3a1a4. JleMoHcTpauus yMeHuH Ha 6a30BOM (CTaHIapTHOM) ypoBHE Branenue 6a30BbIMU HaBBIKAMU U
[IpUeMaMH IO KOHTPOJIEM WIN PyKOBOACTBOM. TecT - 75-84% mpaBUIIbHBIX OTBETOB.

"oTaugHO" - CTYyAEHT NOKa3bIBACT HE TOJIBKO BHICOKUH YPOBEHb TEOPETUUECKUX 3HAHMH 10 U3yIaeMOil IUCIUIUINHE, HO U BUIHUT
MEKAUCIUILTHHAPHBIE CBA3U. YMEET aHaIU3UPOBaTh MIPpakTHUeCKue CUTyanud. OTBET NOCTPOEH JOTU4HO. MaTepuan usnaraercs
YETKO, SICHO, apIYMEHTHPOBAHO. YMECTHO HCIIOIb3yeTCss HHPOPMALIMOHHBIN U HWILTIOCTPATUBHBIN MaTepual. JleMoHCcTpays
BBICOKOTO YPOBHS 3HAHUIA; CIIOCOOHOCTH CAMOCTOSTETIFHOTO aHAIN3a U PeaTH3aliH ITOJTydeHHBIX 3HAaHIH. JleMOHCTpanus yMeHIH
BBICOKOTO YPOBHS; CIIOCOOHOCTB Pa3paboTaTh CaMOCTOSTENIBHBIH, XapaKTePHBIH OIXO0/ K PELICHHIO TOCTABICHHOH 3a1a4u.
BuajieHne HaBbIKaMU U IPHEMaMH Ha BBICOKOM YPOBHE, CIIOCOOHOCTb 1aTh COOCTBEHHYIO OLICHKY M3ydaeMoro Marepuaia. Tecr -
85-100% npaBUIIBHBIX OTBETOB.

7. YAEBHO-METOJUYECKOE 1 TH®OPMALIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI (MO YJISA)

7.1 PexomeHnayemasi iuTeparypa

7.1.1. OcHoBHas JUTEpPATYpa

ABTOpBI, COCTaBUTEIIH 3arnaBue WznarenscTBO, TOX
JI1.1 |JleonoB O. A., VYrpaBieHue Ka4ecTBOM: yUeOHUK Cankr-IlerepOypr: Jlans,

TemacosaI'. H., 2020

Beprazosa 1O. T

7.3 TlepevyeHb NPOrPaMMHOI0 00ecreveHus
OmneparonHas cucrema Windows

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHE JUCIHUIIIMHBI (MO YJISA)

Haznauenue ObopynoBanue
Vuebnas ayIUTOPHS Jutst | AyautopHas ocka; KoMrutekt yaeOHol Mebenn
MPOBENIEHNS] TEKYIIEro KOHTPOJIS
Y IPOMEKYTOYHOH aTTecTalluu
VYyeOHnas ayIUTOpUSA Juis | AyautopHasi nocka; Komruiekt yueOHol MeGenu
TIPOBEICHHUS 3aHATHA
JIEKIIMOHHOI'O THIIA
YuebHas ayIUTOpUs quis | AynuropHas nocka; Kommnekr yaebHoit mebenu
MPOBEICHUS IPYMIIOBBIX u
WHIABUAYATLHBIX KOHCYIIbTAIHNA
YueOHast ayIUTOPHS Jutst | AyautopHas ocka; KoMrutekt yaeOHol Mebenn
MIPOBEICHUS MPaKTUIECKUX
3aHATUH
ITomemnienue i | Kommmexkt  yue6Hoit mebenw; IIK — 6 T, nomkmodeHHBIXx K cetd  "HHTepHer" w
CaMOCTOSITEILHOMI paboThl | 00ecrieunBalONMX ~ JOCTYII B JJIEKTPOHHYIO  HH(OPMAIMOHHO-00Pa30BaTENbHYI0  Cpeay
o0ydJaromuxcs YHuBepcurera.




