Hokywerr noamca npoggt REFRHPHBE AT EHTCTBO MOPCKOT'O Y PEUHOT'O TPAHCITOPTA

NHbopmaumsa o Bnagenbue:
®NO: MouanuH KoncranTun Cepreesuy ®enepaiabHoe rocylapcTBeHHOE GI0IKeTHOe
Romiocte: W.o. pexropa 00pa3oBaTe¢JabHOE yUpeKIeHne BhICIIero 00pa3oBaHus

Nara nognucanng: 02.07.202¢, :4%24 o . "
VHUKabHbI MPOTPaMMHbIH KK HMOUPCKUH TOCY/IAPCTBEHHBIN YHHBEPCUTET BOAHOT0 TPAHCIIOPTA

b7695d6b97247fced4385685adb0d9f8e6f2cdff

bl1.B.11

YupasJ/ieHue KauecTBOM

paboyas nporpaMma JUCIUIIIAHBIL (MOTYIIs)

3akperuiena 3a kadeapoi TexHHYecKkoil MEXaHUKH U MOAbeMHO-TPAHCIIOPTHBIX MAIIMH
O6pazoBarenbHas 23.03.03 HampasneHue MNOATOTOBKH "OKCIUIyaTalys TPAaHCIOPTHO-TEXHOJOIMUYECKHX
porpamMma MAIIUH I KOMIIIEKCOB"
IMpopunp "Okcruryaralys Ieperpy304HOro OOpYJOBaHHMS IIOPTOB U TPAHCIOPTHBIX
TepMUHaIOB"

roJl Hayaja noArotoBku 2022
Keanudukarus d0akanaBp
®dopma o0ydeHust 3a04yHas
OO01mast Tpy10eMKOCTh 23ET
YacoB o yueOHOMY IJIaHy 72 Bunapl KOHTpoOJIL B ceMecTpax:
B TOM YHUCIIE: 3auet 4

ayIUTOPHBIE 3aHATH 6

caMocCTosTebHas paboTa 64

Pacnpez[e.llemle YaCoB JUCHHUIIJIMHBI 110 KypCcaM

Kypc 4
— Uroro

Bup 3ansaTuii VII | PII
Jlexiun 4 14
[IpakTuueckue 2 12 (2 |2
Wnas KkoHTaKTHAS 2 (2
pabora
Uroro ayn.

| O

KonrakrtHast pabora | 8
Cam. pabota 64 |64 | 64 | 64
Uroro 72 (72 (72 (72




Paboyast mporpamMma qUCIHHUILTAHBI

pa3paboTtana B coorBercTBHM ¢ PTOC:

®DenepanbHblii TOCYIapCTBEHHBIH 00pa30BaTeIbHbIN CTaHAAPT BBICILIETO 00pa3oBaHusl - OaKkaiaBpHaT 10 HAIIPABICHUIO OATOTOBKH
23.03.03 DkcrutyaTanus TPaHCIIOPTHO-TEXHOJIOTUISCKUX MAIIMH M KOMITICKCOB (mpruka3 MunoopHayku Poccun ot 07.08.2020 1. Ne
916)

COCTABJIEHA HA OCHOBAHUH Y4e0HOr0 IJIaHA 00Pa30BaTEIbHOMH NPOrPAMMBI:

23.03.03 HanpasneHue NOATOTOBKY "DKCIUTyaTallUsl TPAHCIIOPTHO-TEXHOJOTHUECKUX MAlllMH U KOMIUIEKCOB"
IIpodmis "Dxcruryararys neperpy309HOro oOpy10BaHHs IIOPTOB U TPAHCIIOPTHBIX TEPMHUHAIOB"
roJ Hayaja noArotoBku 2022

Pabouyro nporpamMmy cocraBuJi(u):
x.m.H., Joyenm, I pauésa Onvea I'ennadvesna
PaGouast mporpamma o00peHa Ha 3acefaHun Kadeapsl

3aBenyromuii kadenpoit [Taxomosa Jlrogmuna BiagumupoBHa



1. HEJIX OCBOEHU A JUCHUIIINMHBI

1.1 | JucuuruimHa «YTIpaBlieHHE Ka4eCTBOMY SIBIISIETCS] OOIEMHKESHEPHOW AUCIUILTNHOMN, HAIIpaBICHHOH Ha ()OPMHUPOBAHHE

KOMIIETEHIINH, MTO3BOJISIOMIMX MPUHUMATD Y9acTHe B pa3paboTKe U cepTUUKAIIMY CHCTEMbl MEHEIXKMEHTA KauecTBa
OpraHM3aliy, a TaK XKe IOHUMATh U BBINOIHATH Bce HEOOXOUMBbIE TPeOOBaHNUs, MPEIBIBIICMBIC HH)KCHEPY B
OpTaHM3aIlNH, PHUAEpKUBaIoIeics MexayHapogHoro cranaapra MC ICO 9001 ('OCT PUCO 9001).

2. MECTO JUCIHHUIIJIMHBI B CTPYKTYPE OOII

uxn (pazoen) OOIT:

b1.B

2.1 | TpeOoBaHuA K MpeIBAPUTEIbHON MOATOTOBKE 00y4AIONIETOCH:

2.2 | ucuunJnHbI M MPAKTUKH, 1JI51 KOTOPbIX OCBOEHHUE TAHHOMH THUCHUILINHBI (MO1Y/Is1) HEOOX0AMMO KaK

npeaiecTBYyIoLIee:

3. KOMIIETEHIIMHU OBYYAIOIIETI'OCS, ®OPMHUPYEMBIE B PE3YJIBTATE OCBOEHUSA JUCIHHUTIINHBI

(MOJYJIST)

YK-11: Cnocoden ¢opMupoBaTh HETEPMUMOE OTHOIIEHHE K NMPOSIBJIEHAAM IKCTPEMHU3MA, TEPPOPH3MA, KOPPYNIIHOHHOMY

TOBEIEHHI0 M TPOTUBO/AEIICTBOBATH UM B NPO(hecCHOHATbHOI 1esITeIbHOCTH

VYK-11.1: BeisiBisier npu3HaKy MIPaBOMEPHOTO U IPOTUBOIPABHOTO TIOBECHUS IIPU OCYIIECTBICHUH MPOdeccrOoHaNBHOIM
JeSITeIbHOCTU

YK-11.2: Ananusupyer mnpouecc GOPMUPOBAHHS U PA3BUTHS IKCTPEMHUCTCKUAX U TEPPOPUCTHUCCKUX ABMKCHUI U OpraHu3anuit

VYK-11.3: OcymiecTBiseT NpopHIaKTHIECCKIE MEPOIIPHATHS 0 00phOE ¢ KOPPYIIIHOHHBIM ITOBEACHIEM

B pe3yiibTaTe OCBOCHUSA AUCHUIIJIMHBI Oﬁy‘lal()].lll/lﬁ(‘,ﬂ JOJIZKCH

3.1|3uars:
3.2 | YmeTh:
3.3 | Baagerb:
4. CTPYKTYPA JUCHUIIJIMHBI (MO YJIS)
Bun HaumeHoBaHUe pa31esioB U TeM /BU/ 3aHATHSI/ Cemectp | YacoB | Jlutepatypa | Ilpllo
3aHATHS / Kype AroT
Paznen | Pa3zmen 1. OcHoBHble npuHIunbl nocrpoenuss CMK B opranusanumn
Jlex DBOJFOLUS METOIOB M MOAXOOB YIpaBiIcHUs KauecTBoM /JIek/ 4 1 JI1.1J12.1J13. 0
1J13.2
Cp DBOJITIOIUS METOJIOB M MTOJIXO0B VIIpaBJeHUs KauecTBoM /Cp/ 4 2 JIT.1J12.1J13. 0
1JI3.2
Cp CocraB u ctpykrypa ctangaptoB UCO cepun 9000 /Cp/ 4 2 JI.1J12.1J13. 0
1JI3.2
IIp Copepxanue ctanaapta [OCT PUCO 9000. [TpuHIMIIBI MEHETKMEHTA 4 0,5 JIT.1JI2.1J13. 0
xagectBa. Tepmuasl CMK. /TIp/ 1JI3.2
Cp Copnepxanune ctanmapta 'OCT PUCO 9000. [TpuHIMIIBI MEHETKMEHTA 4 4 JIT.1J12.1J13. 0
xagectBa. Tepmunasl CMK. /Cp/ 1J13.2
Jlex Crpykrypa u cogepxxkanre OCT PHUCO 9001 /JIex/ 4 1 JI.1J12.1J13. 0
1JI3.2
Cp Crpykrypa u coaepxkanrie [ OCT PHUCO 9001 /Cp/ 4 5 JIT.1JI2.1J13. 0
1J13.2
Cp IIpoueccHsIit moaxon B pabote opranusanuu /Cp/ 4 2 JI1.1J12.1J13. 0
1JI3.2
Pasmen | Pa3nen 2. Pazpa6orka u BHenpenue CMK B opranuzanuu
IIp Amnanus noustus «Cpena opranuzaluny. BeissBieHre 3aMHTEPECOBaHHBIX 4 0,5 JI1.1J12.1J13. 0
CTOPOH, B IeATEILHOCTH opranu3amuu /I1p/ 1J13.2
Cp Amnanus nousatust «Cpena opranusanuuny. BesiBIeHNE 3aMHTEPECOBAHHBIX 4 10 JI1.1J12.1J13. 0
CTOPOH, B ICATENLHOCTH opranu3zaryu /Cp/ 1J13.2
Cp Amnanms TpeboBaHHH K MMOTUTHKE B 00JIacTH KadecTsa. PaspaboTka 4 5 JI1.1J12.1J13. 0
nonuTuke U neiaer CMK. Ananus mieneit /Cp/ 1J13.2




Jlex Jokymentauus CMK 1 JI1.1J12.1J13.
[NonsTre MOKyMEHTHpOBaHHAs HHpopManus. YpaBicHHEe 1J13.2
JOKyMEHTHPOBaHHON MH(pOPMAIHIA.

/JTex/

Cp Hokymentauus CMK 10 JI1.1J12.1J13.
[NonsTHe MOKyMEHTHpOBaHHAs HHpoOpManus. YIIpaBIcHIEe 1J13.2
JOKyMEHTHPOBaHHON MH(pOPMAIIHIA.

/Cp/

Cp Onucanue npoueccoB opranuzarmu. /Cp/ 2 JI1.1J12.1J13.

1J13.2

Cp MOHUTOPHHT NPOIIECCOB, MPOAYKIMH U YCIIYT, aHATTU3 JaHHBIX. MeTo b 4 JIT.1J12.1J13.
JUISL MOHUTOPHHTA U aHaJ3a JaHHbIX /Cp/ 1JI3.2

IIp VYupasnenue puckamu (COCT PUCO 31000). /TIp/ 0,5 JI1.1J12.1J13.

1J13.2

Cp VYupasnenune puckamu (I'OCT PHCO 31000). /Cp/ 4 JIL.1J12.1J13.

1J13.2
Pazpen | Paspen 3. Ayaur CMK

Jlex Bunst aynutoB CMK. Opranuzanusi BHyTpEHHETO ayAUTa B OpraHU3aL|H. 1 JI1.1J12.1J13.
I'OCT PUCO 19011. /JIex/ 1J13.2

Cp Bugst aynutoB CMK. Opranuzariust BHyTpeHHETO ayAuTa B OpraHU3aLHH. 2 JI1.1J12.1J13.
T'OCT PHUCO 19011. /Cp/ 1J13.2

IIp COop JaHHBIX M aHAJIU3 Pe3yIbTaToOB BHYTpeHHUX aynutoB CMK /TIp/ 4 0,5 JI1.1J12.1J13.

1J13.2

Cp COop MaHHBIX ¥ aHATTU3 Pe3yIbTaTOB BHyTpeHHNX aynutoB CMK /Cp/ 4 4 JIT.1J12.1J13.

1J13.2

Cp Koppexrupyromue u npeaynpexaatomue aeicraus. /Cp/ 4 4 JI1.1J12.1J13.

1J13.2
Pazgen | Pa3znen 4. CepTudukanus cucreM MeHeIKMEHTA

Cp Topsnox nposenenus ceptuduranuun CMK /Cp/ 4 2 JI1.1J12.1J13.

1J13.2

Cp TpeboBanus k opranam 1o ceptudukamun CMK /Cp/ 4 2 JIT.1J12.1J13.

1J13.2

UKP Tekymmit konTposs /MKP/ 4 2

5. COJEPKAHME JUCLUILIMHBI (MOAYJIS)

Pa3nen 1 «OcuoBHble npuHIUNE! nocTpoeHns CMK B opranmusarm»

Tema 1.1 DBosroLust METOJOB U NOAXOAOB YIIPABJIEHUS KauecTBOM [1,2]

Ortarnsl pa3BUTHUS YIIPaBIEHUs KauecTBOM. (POPMUPOBAHHE MTOAXOI0B K YIIPaBIEeHHUIO kKauecTBOM. Co31aHHe KOMIUIEKCHBIX CHCTEM
ynpasieHHs kadecTBOM. OCHOBHBIC yUCHBIE B 00J1aCTH yIpaBiieHNs! KauecTBOM. OCHOBHBIE MOJICITH IIOCTPOCHHUS CHCTEM
MeHepKMeHTa opranuzauui. [Ipuanunsl TQM. Muccus U cTpaTerndyeckue Leiad KPpYIHEHIINX IPEeAIpUsITUI OTpaciIu BOJHOIO
TpaHcIIopTa B MuUpe U Ha Tepputopuu PO. CTpyKTyphl opraHu3aIiiii BOAHOTO TPAHCIIOPTA.

Tema 1.2 CocraB u crpykrypa cranaaptoB UCO cepun 9000 [3-6]

Hcropus co3nanus crangaptos cepurt UCO 9000. Komruieke cTanaapToB, BXOSAIINX B JaHHYIO ceputo. CoBpeMeHHbIE BEpCHU
CTaHJapTOB, OTJINYKE OT NPEAbIIyINX Bepcuid. CTaHIapThl HA IPyrUe CUCTEMbl MEHEKMEHTA.

Tema 1.3 Conepxxanue craagapra TOCT PHCO 9000. [Tpurnuns! meHexMeHTa kauecTBa. Tepmunst CMK. [3]

TepMI/IHBI U OonpCACJICHUA MCHCPKMCHTA KauCCTBa. HpI/IHHI/IHLI MCHC’)KMCHTA Ka4yCCTBa. [TousTus mnpounecca 1 rmpocKTa.
Peanmaunﬂ IMPOCKTHOT'O IMOAX0JAa B OpraHu3anuiax.

Tema 1.4 Crpykrypa u conepxxkanue 'OCT PHUCO 9001 [4]

O6macTts npuMmeHeHus ctanaapra. ObocHoBanue BHenpeHnss CMK B opranuzariisix BogHOTo Tparcnopra. Obmue TpeboBaHus
CMK. OtBercTBeHHOCTH pyKoBOCTBA. CpencTBa obecnedeHus . JesTebHOCTD Ha CTaMsAX )KU3HEHHOTO IIMKJIA MPOAYKIIMN W
yearyr. OLleHKa pe3ynbTaToB AeSTeITbHOCTH.

Tema 1.5 [IponeccHsiit moaxon B pabote opranuzauuu [1-3]

[Tonstre uukna npounecca. [locrpoenue npoekra. PazHuna mexay nocrpoenuem npouecca u npoekra. Hukn Hlyxapaa-/lemunra.




Brok cxeMsl mpo1eccoB U MIPOEKTOB, X yCIOBHBIC 0003HaueHHs. L{uKiel paboThl oprann3anuii. ONTUMH3AIHS TPOLECCOB.

Paznen 2: «Pa3pabotka n BHenpenue CMK B opranmuzanum»

Tema 2.1 Ananu3 nousatusa «Cpeaa opraHuzauny. BelsBIeHne 3aMHTEPECOBAHHBIX CTOPOH, B ACATENILHOCTH Opranu3anu [2,4]
IMonsTue cpexa opraHu3anuy, HHOPACTPYKTypa OpraHU3alU. 3aHHTEPECOBaHHbBIC CTOPOHEL. [loTpebuTenu. Peamusanus npuHInna
— opueHTanus Ha morpedureneit. Onpenenenue odaactu npumenerns CMK.

Tema 2.2 Ananu3 TpeOOBaHUH K MOJIMTHKE B 001acTH KayecTBa. PazpaboTrka monutuku u neneit CMK. Ananus teneit [4]
OCHOBHBIE IPHUHIIAIIBI, TO3BOJISIONINE CHOPMYITHPOBATE MUCCHIO M MOIUTHKY Opranu3aui. OCHOBBI TOCTAHOBKU CTPATETHIECKUX

Henel opranuzanuil. AHanu3 IPUMEPOB NONUTHKU OpraHu3anuil BOJHOTo TpaHcnopTra. CBA3b MEXIY TAKTUUECKUMH U
CTPATErMYECKUMHU IUIAHAMH B OPTaHU3alMH.

Tema 2.3 oxymenrtanuss CMK. TTonsiTie 1oOKyMeHTHpOBaHHAsA HHOpMaIys. YTIpaBieHHE TOKYyMEHTHPOBAHHOW HHPOPMAITHA.
(2.4]

IonsTHE TOKyMEHTHPOBAaHHON HH(pOPMaIMU. BUIbI JOKyMEHTOB B OpraHM3alMu. BHYTpEeHHs U BHEIIHSA JOKYMEHTAIHS.
I[Tporienypa ynpasiaeHus JOKyMEHTHPOBaHHOH HH(pOpMaIHeit.

Tema 2.4 Onrcanue MpoIeccoB OpraHu3aum. [4]

Kateropuu npouecca B opranuzanuu. buszsec-npoueccsl. IIporeccsl Ha cTaausax )KU3HEHHOro uKia npoxykuun. Ilponeccs
yrpasnenus. [IpaBumna moctpoeHus 6J10K-cxeM. MaTpuIlbl OTBETCTBEHHOCTH. JlokyMeHTHpOBaHHbIE mponenypbl. [Topsmok
pa3pabOTKH CTAaHAAPTOB OPTraHU3AINU.

Tewma 2.5 MOHUTOPHHT MPOLIECCOB, MPOIYKIIUU U YCIIYT, aHAJIU3 JaHHBIX. METO/bI 1711 MOHUTOPUHTA U aHalIn3a JaHHbBIX [4]
Metozbl cOopa AaHHBIX O (PyHKIMOHMPOBAHMH IIporieccoB. MeTozbl cOopa JaHHBIX O BBIITYCKE IPOJIYKIUH HIIH YCIIYT.
KoHTpobHBIE TOUKH B TIporieccax. AHann3 JaHHBIX. OCHOBHBIE METO/IBI CTATHCTHYECKOTO aHann3a. CTaOMIbHbIC M HE CTa0MIBHBIC
npoueccel. Kontponsnslie kapts Hlyxapaa.

VYnpasnenue puckamu (I'OCT PHCO 31000).

OneHKa pUCKOB B OpraHu3aly. AHajau3 NIPUOPUTETHBIX HAIIPaBICHUN. AHAIU3 PUCKOB.

Paznen 3: «Aymur CMK»

Tema 3.1 Bugst aynutoB CMK. Opranunzanus BHyrpeHHero ayauta B opranuzanuu. TOCT PUCO 19011. [4,6]

Cranpaptsl, pernamentupyroume Bayrpennuit ayaut (I'OCT PMCO 9001, TOCT PUCO 19011). Tpebosanus k BA B
opranuzanuu. [londop BHyTpeHHUX ayauTopoB. [Inanuposanue npouecca BA. Coop nannbix nmo BA. Kputepun u cBuznerenscrtsa
BA.

Tema 3.2 COop IaHHBIX M aHAJIN3 PE3yabTaTOB BHYTpeHHUX ayauTtoB CMK [4-7]

HecooTBeTcTBuUS 1 IPEUIOKEHHS N0 YIYYIICHHIO. AHAJIM3 HECOOTBETCTBUH Ha IPeIMeET IPUUHH UX BhI3bIBatomuX. Pazpaborka
KOPPEKTUPYIOIUX AecTBUA. [InannpoBaHue U pa3paboTKa npeaynpexnaomux aeicteuid. OneHka npeaynpexnaonux J1eHCcTBU.

Tema 3.3 Koppekrupyromue u npegynpexaatoniue neicteus. [4,0]

Pesynbrartsl aynura. JIuctel HecoorBeTcTBUi. OTUeThl 10 BA. AHanu3 BA pykoBoACTBOM OpraHU3alMy.

Paznen 4: «Ceprudukamusi cucTeM MEHEIPKMEHTa

Tema 4.1 INopsnok nposencuus ceptudukamun CMK [9]

Cucrtema cepTuHuKanuy B BEAyIUX cTpaHax mupa. [lopsnox ceprupukanun CMK.

Opransl o akkpeautay. Opranuzalyy, 3aHUMAIOIIKecs cepTuUKael CUCTeM MEHEIXKMEHTA PasInYHbIX OTpaciel
MPOMBIIIICHHOCTH, HAYKH U TEXHHUKH.

Tema 4.2 TpeboBanus k opranam no ceptuduxannu CMK [9]

MesxayHapoaHbIe ipaBuiia u TpeboBanus k opranam mo ceprudukanmy ('OCT PUCO/M3IK 17021-1-2017). Cuctemst
ceprudukannn CMK B PO.

OoacTe npumeHeHus ceptudukaroB coorBercTBrss CMK. Cpoku neicTus, MOPSIOK HAA30PHBIX MPOBEPOK, PecepTudukarus.

ConeprkaHne IpaKTHUECKUX 3aHATHN
Paznen 1: «OcHoBHble npuHLUTB TocTpoeHust CMK B opranuzanum»




Cuntes uenert CMK opranumzanun no meroguke SMART [8, 9].

[IpakTuka onpeneneHus repmuHa «Kagectso» [3].

Tema 1.3 Cogpepxanue cranmapra [OCT P UCO 9000. [Tpunuumner menempxkmenTa kauectsa. Tepmunasl CMK. OcHoBHbIE
MPUHIMIEL, TepMUHEI 1 onpeneneHus B CMK. Onpexnenenne monstus KauecTBo u €ro cBs3b C IPyrIMH TEPMUHAMU B

MeHekKMeHTe KadecTBa. Tect no teme «Conepxanue MCO 9000». [3].

Tema 1.4 Ctpykrypa u cougepxkanue ['OCT P 1CO 9001 TpakroBka TpeboBanuii ctangapta MCO 9001. Tect mo teme
«Coneprxanue CO 9001» .[3].
Tema 1.5 TlponeccHbIi MOAX0A B paboTe OpraHU3aIlH Pa3paboTka mukmnoB mporecca. [1-4].

Paznen 2: «Buenpenne CMK B opranuzaruoy
Tema 2.1 Anamn3 noraTus «Cpena opraHn3anymy. BEIABIeHNE 3aMHTEPECOBAaHHBIX CTOPOH, B AEATEIHHOCTH OpPTraHU3aIlUN
PaccmoTtpenue TpedoBanuit TOCT PHMCO 9001 m.4. Ha mpumepe opranuszamnuu onucanue ee cpeabl. Onpenenenne
3aWHTEPECOBAHHBIX CTOPOH, MOTpeOUTENEH U X HHTEPECOB.
Tema 2.2 Ananu3 TpeOOBaHUIl K MOJUTHKE B 00JacTh KadecTBa. Paspabotka momutuku U nened CMK. Anamu3 nenei Ilpaktuka
MIOCTAaHOBKU M3MEpUMBIX Tieniei. Tect mo Teme «llemu B oOmact kauectBay. AHanmu3 [TomuTHKH B 00JIACTH KadeCcTBa OpraHU3aIlui
Tema 2.3 Nokymenrtamus CMK
[MTonsTHEe NOKYMEHTHpOBaHHAs MH(pOpManus. YIpaBlIeHHE JOKYMEHTUPOBaHHOW nHpopManumii.  [IpakTuka pa3paOOTKH cTaHIapTa
OpTaHM3aINH 1 OITUCAHHE IPOIECCOB.
OnucaHue MpoLeccoB OpraHU3alum. ITocTpoenne Gok-cxemsl mponecca .[8].
IToctpoenue kapTel-nipornecca. PazpaboTka MaTpUIbl OTBETCTBEHHOCTH.
MOHUTOPUHT IPOLIECCOB, NPOIYKIUHN U YCIIYT, aHaIu3 JaHHbIX. MEeTOoAbl UIi MOHUTOPUHIA M aHalu3a JaHHbIX [Ipumenenue
METOJIOB aHAJIN3a JAHHBIX
Kontponsnsie kapt. I'ucrorpammel. Jluarpamma Ilapero. Iuarpamma McukaBsbl.
Vupasnenue puckamu ('OCT P CO 31000). AHanu3 pUCKOB OpraHHU3aI|H.
Paznen 3: «Ayour CMK»
Tema 3.1 Buner aynuros CMK. Opranmsanust BHyTpeHHero ayaurta B opranmsamuu. [OCT P ICO 19011. Pa3zpaGoTka miaHOB H
nporpamm aynuta. Tect mo teme «Cutyauuu ayauray. [6].
Tema 3.2 COop TaHHBIX ¥ aHAIN3 PE3YJAbTATOB BHYTpeHHUX ayauToB CMK

3anonHeHue JIUCcTOB HecooTBeTcTBUM. Tect mo teme «IIpakTika HECOOTBETCTBUI. [6].
Tema 3.3 Koppextupyromue u Ipexynpexaaronye eicTeus.  IIpakTuka cocTaBlIeHHs oT4eTa Mo BHyTpeHHemy ayauty CMK.
[4,6].

6. POHJI ONEHOYHBIX CPEJICTB

6.1. Hepeqeﬂb BHU/I0B OLICHOYHBIX CPEACTB

Bomnpocs! Tekyiiero KOHTposst
Bomnpocs! k 3auety

6.2. Tembl NMCHMEHHBIX PadoT

ITuceMeHHBIE pabOTHI HE MPEIYCMOTPEHBI

6.3. KonTpoJibHbIe BONPOCHI U 3aJaHUSs

Bomnpocs! k 3auery:

. CKOJIBKO 3TaroB BRIAEIAIOT B pa3BUTHH (prmocodun xagecTsa?

. Kaxue BHyTpeHHUE U BHENITHNE LIEJIX U MOTHUBBI CTOSIH IIepe]] IPOU3BOIUTEISAME MPOIYKIIMU HA KaXIOM dTarne?
. B xakoii nmepuosa BpeMeHHU ObUTH 3aJ10)KEHBI OCHOBBI CTATHCTHYECKOTO KOHTPOJIS KauecTBa U KeM?
. Uto Takoe MEHEKMEHT KauecTBa?

. UTo Takoe cucreMa MEHEXKMEHTA KauecTBa, YTO OHA BKIIIOYALT B ce0s?

. Kakue crannaptel ycranaBnuaioT TpeboBanust k CMK?

. [lepeuncnure npunuunsr CMK.

. Uto takoe ITomntnka B o0macti kagecTsa?

. HazoBure ocHoBHbIe dTansl BHeApeHus CMK?

10. Ko opranmsyet npouecc pazpadorkun CMK?

11. TTouemy yuacTrie BBICIIEIO PYKOBOJICTBA KOMITAHUH TaK Ba)KHO JUIs pe3yiabTatuBHOCTH CMK?
12. Kto nomken BXoAHUTh B pabouyro rpymiry o coznannto CMK?

13. C kako# 1enpio MpoOBOJUTCS IEPBUYHBIN ayauT?

14. C xako# 11eJ1b10 MPOBOAMTCS ONPOC MoTpeduTeneit npu paspadorke CMK?

15. duist gero npu paspadotke CMK HE0OX0MMO OMTUCHIBATE BCE MPOIECCHI KOMITAHUH?

16. Kax cnenyet mpooauts BHeapeHue CMK — koraa OymyT rOTOBBI Bce JOKYMEHTHI HIIH IIOCTEIIEHHO, II0 Mepe Pa3paboTKH U
YTBEPXKIEHHs COOTBETCTBYIOILUX CTaHAAPTOB?

17. Korpa nomxkeH npoBoauThes BHyTpeHHUH aynuT CMK u ¢ kakoil nenpo?

18. KT0 oTBeqaet 3a pa3paboTKy ¥ BHEAPEHUE MOJTUTHKH B 001aCTH KadecTBa?

19. Kakue BUIBI TOKYMEHTOB MPEAYCMOTpeHbI pu pa3padotke CMK?

20. Yro Takoe JOKyMEHTHPOBAaHHAS UHPOPMAITUS?

21. C xaxoll 1enbto NpUMEHS0TCs JoKkyMeHTsl CMK?

22. Kakue JOKyMEHTHI MOXKHO OTHECTH K BHEIIHEH JOKYMEHTHPOBaHHON MH(pOpMAIn?

23. Kakue 1OKyMEHTBI OTHOCATCS K BHyTpEHHEH JOKyMEHTHPOBaHHON nHpopManuu?

O 001N LN Kb W —




24. Kakue BUIIBI JOKYMEHTOB OTHOCSITCS K YCTaHABIMBAIOIIUM TpeOOBaHU?

25. Kakue 1OKyMEHTBI IPUMEHSFOTCS JUISl PETHCTPALIMU JAHHBIX O BBINOJIHECHUH TPEOOBAHUIA?

26. Kaxue neificTBHS OTHOCSTCS K OHATHIO «YIIPaBJIEHIE JOKYMEHTHPOBaHHOH HH(popMarmein»?
27. KTo MOeT OBbITh IPHUBIICUEH IS pa3pabOTKU BHYTPEHHEH JOKYMEHTAIHN.

28. Kakumu crioco6aMu MO>KHO 00€CTIeYUTh COXPAaHHOCTD U KOH(UACHIINAIbHOCTh HHPOPMALUH?
29. Kakue cBeieHHs MOTYT OTHOCUTBCS K 3aIHCAM?

30. Kaxue TpeOOBaHMS MPEIBABIAIOTCS K 3aITUCSIM. ?

31. Yro Takoe mpoueCcCHBIN MOAX0?

32. Yto Takoe ayIuT ¥ KaKue BUJBI AyIUTOB ObIBAOT?

33. Yem oTnmgaeTcs ayanuT MEPBOH, BTOPOH MM TPETheH CTOPOHOM (TT0 COCTaBY YIaCTHHUKOB).

34. Kaxue BHIBI HECOOTBETCTBUH KIACCH()UIIMPYIOTCS IPH ayANTax?

35. HazoBure stansl ceptuduranmn CMK

36. Kakue MeTozbl ynpaBlIeHUs! KAYECTBOM Bbl 3HaeTe?

37. C KaxkoH LIeJbI0 IPUMEHSIOTCSI KOHTPOJIbHBIE KAPThI?

38. Kaxum ob6pas3om cTpouTtcs nuarpamma Mcukaser?

39. Yro takoe auarpamma [lapeTo, 1 kaKyto HHPOPMAIMIO MOXHO MOJIYYHTh IO KyMYJIATHBHOH KPUBOH?
40. JIns kakux neneit npumensaercs Mmeron QFD?

Bormpocs! Tekymiero KOHTpOIs:

1 Kaxoii yaéHsIit pa3paboTall CHCTEMHBIN IIOXO/ K YIIPABICHHUIO KaueCTBOM, YACIAIONINI 3HAUNTEIFHOES BHUMAHUE YEIIOBEYECKOMY
(axropy?

a) - 0. Jlemunr*

6) - A.JIxypan

B) - A.®eiirenbaym
r) - ®.Kpocbu

2 Kaxoit MeTo yrpaBieHHs KaueCTBOM MPeAIoIaraeT KOJICKTUBHYIO pPaboTy COTPYIHUKOB PA3IHYHbIX MOAPA3ACIeHHN 11
pelIeHus 1S pellieH s KOHKPETHBIX MpobaeM B 00nacTu kauecTBa?

a) - Metoj moctpoeHus AuarpamMmel McnkaBer®
6) - MeToa nocTpoeHus: KOHTPOJIBHBIX KapT

B) - MeToJ| mocTpoeH s THCTOrpaMM

r) - MeTton pa3BepTHIBaHMS (PYHKITHH KadyecTBa

3 Kakoit MeTon cuntaercsi 3p(QEKTUBHBIM JUIS ONIPEACICHHUS PUCKOB?

a) - MeToa MO3roBOro mTypMa*
0) - DKCrepTHBINA METO

B) - Connonornyeckuit

T) - OMIHPHIECKUH

4 MOHHUTOPHHT U U3MEPEHHUE ITO -

a) - KOHTPOJTb BCEX JTAIOB JIEATETLHOCTH OPTaHU3AINU WITH TIPEITPUSTHS

0) - ycTaHOBJIEHHE KOHTPOJIBHBIX TOUEK ISl KaXKJOT0 Mpolecca

B) - TPOLIECC TS OCYIICCTRICHHUS KOHTPOJS KadecTBa MPOIYKIIMH U YCIYT

T) - KOMIUIEKC MEPOIIPHUATHH, TO3BOJISIONINX OIEHUBATH ITOKA3aTeIH MpoIiecca HiTH MPOAYKIINH, TS TIOTydeHusI 00BEeKTHBHOM U
CBOCBPEMEHHOM MH(OPMAIIH U COCTOSIHUY ITpouecca™

5 B xakom u3 Hmke nepeuncieHHbix myHkToB [OCT PHUCO 9001-2015 cka3ano, uro: Opranu3zanus 10JKHA OIPEIEIUTh
BHEIITHNE U BHYTPEHHUE (haKTOPHI, OTHOCAIIUECS K €€ HaMEPEHUSIM H CTPATeTHYeCKOMY HaIIPABJICHHIO U BIMSIOMINE Ha e&
CIOCOOHOCTH JOCTUTaTh HAMEUEHHOTO Pe3yNbTaTa €€ CHCTEMbl MEHEIXKMEHTa KauecTBa:

a)-0.3;
0)-6.1;
B)-7.2;
r)-9.3.1;
) -4.1.7%

6 K xakuM u3 HIKe TepedncieHHbx 00bekToB cortacHo 'OCT PUCO 9001-2015 opranusarus J0/DKHA TPUMEHSTD ACHCTBHS B
OTHOIIICHUU PUCKOB

a) - IPOIECCHI;

0) - IUTaHUpOBaHUE NEHCTBUH 1O MocTikeHuIo neeit CMK;*

B) - OlpeieNieHne TPeOOBaHNH, OTHOCSIIIXCS K MPOAYKIIMH WK YCIyTaMm;
T) - IUIAHKPOBAHUE IIPOCKTUPOBAHUS U Pa3pabOTKU MPOLYKLUH UITH YCIIYTH;




) - CO3[JaHUE U aKTyalH3alus JOKyMEHTHPOBAaHHON HHpOPMAIUU?

7 Ilpu cocTaBIeHNH IPOTPaMMEBI BHYTPEHHUX ayUTOB, KaKas MIEPHOJUIHOCTE TPOBEPOK JOJDKHA OBITH 3aJI0KeHa:
a) - eXEeroJiHo;

0) - oZMH pa3 B ISATH JIET;

B) - IIepeJT BHEIIHEH IIPOBEPKOM;

T) - B 3aBUCHMOCTH OT BaXXHOCTH IPOBEPSAEMBIX NIPOIECCOB, U3MEHEHHUH, OKa3bIBAIOINNX BIMSHUE HA OPTAaHU3AINIO, U PE3yIbTaTOB
HpPEeABIIYIIHIX ayIUTOB;*

Il) - B COOTBETCTBHH C IJIAHOM KadecTBa?*

8 Kakue naHHble JOIKHBI OBITH MOJYYEHBI B PE3YAbTAaTE aHAIN3a CO CTOPOHBI PYKOBOJICTBA:

a) - 0 BO3MOYKHOCTSIX JJIS YITyqIIeHUS; ™

0) - 0 M0OBIX He0OX0UMBIX U3MeHeHusIX CMK;*

B) - O pe3yJabTaTax ayauTa;

T) - 0 HOTPEOHOCTH B pecypcax;

Il) - O pe3yJIbTaTaX MOHUTOPUHTA ¥ U3MEPEHUI?

9 JIOKyMEHTHI O MOBBIIICHUH KBATH(PHUKAINN COTPYIHUKAaMH oTHOCsTCA K pazaeny [OCT PUCO 9001
a)-7.2d*

6)-753

B)-7.1.2

10 ITpu oO6HapY>XEHNH HECOOTBETCTBHUS, OPTaHN3AIMS JOJDKHA 3aPETUCTPHUPOBATH CIEAYIONIYI0 HH(POPMAIIHIO
a) - 3aperucTpupoBaTh (HakT HECOOTBETCTBHS

0) - Onucanue HeCOOTBETCTBHS

B) - O BBINOJHEHNH KOPPEKTHPYIOIINX ACHCTBUH

r) - Bee BrimenepeuncieHHoe®

11 Kaxue aneMeHThl OpraHu3alys JOJKHA ONPENeNInTh B pasnene « KoHTeKCT opranu3anumy.

OTBeT: ONPEIEIHUTh KTO SBISCTCS 3aMHTEPECOBAaHHBIMI CTOPOHAMH B Pa0OTE OpraHU3aIHy.

12 C xakoi 11enbl0 TPUMEHSIOTCSI KOHTPOJIBHBIE JINCTKU?

OTBeT: cOOp M PEerucTpanust TaHHBIX

13 Kakue BUbI KOHTPOJIBHBIX JIMCTKOB BBl MOXKETE Ha3BaTh?

OTBeT: KOHTPOJIBHBIN JINCTOK PETHCTPANH BUIOB Ae(EKTOB; KOHTPOJIBHBIN JIMCTOK JIOKATH3ANH Ae()EKTOB; KOHTPOIBHBIN JINCTOK
pacmpeeneHus mapaMeTpoB

14 C xakoii 11e51b10 MPUMEHSIETCA METO/]I IOCTPOSHUS TUCTOTpaMm?

OTBeT: A OLEHKH CTaOMIIBHOCTH Mpolecca, OLIEHKH BapuadeabHOCTH.

15 C kaxoli 11e7b10 IPUMEHSETCA METO OCTPOEHUS AuarpamMmMbl Vicukasbl?
OTBeT: /17151 BBIABICHUS TIPUYMH aHATU3UPYEMOU npoOIeMBbl.

16 Uto 03HaYaeT TEPMUH «KapThl 10 AIbTEPHATUBHOMY IIPU3HAKY»?

OTBeT: anbTepHaTUBHBII NPHU3HAK, T.€ 3TO HE U3MEPSIEMbIH IT0Ka3aTelNb, @ HAJIMYNE WK OTCYTCTBHE KaKOro-Mu00 IpHU3HaKa,
KOTOPBHIi1 IToiBepraeTcst KOHTpoiro. Hamprumep Hammgue WM OTCYTCTBHE JIe(eKTOB WiIH Opaxa B MapTHH.

17 Yto Takoe «JloMuk kauecTBa»? M3 KakuX 2JIEMEHTOB OH COCTOMT?

Ortset: Ot0 Ha3Banue Merona QFD, oH cocTouT U3 MaTpuIs! TpeOOBaHUH OTpeOUTENEH, TEXHUIECKHX TPEOOBAHUH, OIICHKH
KOHKYPEHTOB.

18 YTo OTHOCHTCS K HOBBIM HHCTPYMEHTAM KOHTPOJISI KauecTBa?
OTBeT: APEBOBUIHAS TUArpaMMa, TUarpaMMa CpojCcTBa, MATPHUIIBI, CTPATU(DHKAIIHS.

19 Aymur CMK 310 - ........




Ortset: CucreMaTHueCcKuif, HE3aBUCHMBIN U JOKYMEHTHPOBAHHBINA MPOIECC YCTAHOBICHUS 00BEKTHBHOTO CBUACTEIBCTBA H €T0
00BEKTHBHOTO OLICHUBAHUS AJIs TOTYYEHUs CTETIEHU COOTBETCTBUS KPUTEPUSIM ayHTa.

20 Kakumu kayecTBaM# JOJDKEH 001a1aTh ayauTop?

OrtBeT: 3THYHOCTD, Ha6J'IIOZ[aTeJ'IBHOCTI>, JAUTIIIOMAaTU4IHOCTDb, IPOHULATCIIBHOCTD, THOKOCTh yMa, OTKPBITOCTb.

6.4. MeToauueckue MaTepHuaJibl, ONpeessionie Npoue1ypbl OlleHHBaHUSA

MeToanka OLEHKH 3a4eTa 0 AUCLUIIMHE

Or1eHKa «3a9TEHO» — MPOCTABIISIETCS PH HATMYUH TPAMOTHO U B ITOJTHOM 00bEME BBHITIOIHECHHBIX PAaKTHIECKUX 3alaHAH,
yOeqUTEeIbHOTO OTBETA U 3aI[UTHI TECTOB HA OIIEHKY «3auéT». OLeHKa «HE 3aYT€HO)» — HEBBIIIOJHEHHE B OTHOM 00beMe padoT, He
BJIaJICHHE MaTEepHUaIoOM 110 TEOPETUUECKOMY pa3zieiy Kypca.

MertoaMKa OIICHKH TecTa

TecTs! BEIIAIOTCS CTYJCHTaM B Buje OIaHKOB, OJIAHKH B CBOMX (hOpPMax COAEpPIKAT YCIOBUS, IPH KOTOPBIX TECT WM IPAKTUIECKOE
3aJJaHe CYUTAETCS 3aYTCHHBIM.

Hampumep, Tect no Teme: «Conepxanne UCO 9001» cunrtaeTcs 3a4TeHHBIM MIPH YCIOBUU NIPABUIILHOTO OTBETAa HE MEHEE YeM Ha 9
u3 12 Bompocos.

MerToauKa OLEHKH IIPAKTUIECKOTO 3aJaHuUs

[pakTHyeckue 3agaHust BBIAAIOTCS CTYACHTaM B BHJIC OJIAHKOB, OJIAHKU B CBOMX (popMax CoAepikaT YCIOBUSL, IIPH KOTOPBIX TECT WIIH
MPaKTHYIECKOE 3aJaHAE CIUTACTCS 3aUTCHHBIM.

Hanpumep, npaktiueckoe 3aganue o teme: «Coaepxxarne CO 9000» cauraeTcst 3a4TEHHBIM IIPH YCIOBHH IIPABUIIEHOTO OTBETA
He MeHee yeM Ha 14 u3 18 Bonpocos.

7. YAEBHO-METOJUYECKOE 1 THOOPMAIIMOHHOE OBECIIEYEHUE JUCHUILIJIMHBI (MO YJIS)

7.1 Pexomenayemasi JutepaTypa

7.1.1. OcHoBHasl TUTepaTypa

ABTOpBI, COCTaBUTENU 3ariaBue W3narenscTBO, TOI

JI1.1 | Arapkos A. IL. YnpasneHue Ka4ecTBOM: yUeOHHK 1 OakaIaBpoB Mocksa: amkos u K,
2020
7.1.2. JlonojiHuTEBHAS JIUTEPATYpPa

ABTOpBI, COCTaBUTENTH 3armnaBue WznarenscTBO, TOA
JI2.1 |Mapkos A. B., MeToap! 1 MHCTPYMEHTBI CUCTEMBI MEHEIXKMEHTA KauecTBa: yueOHoe Canxkr-IlerepOypr: BI'TY

Ckopnsikoa E. A., rnocooue "Boenmex" um. [1.d.

Edpemos H. 1O. VYcruHoBa, 2018

7.1.3. Meroauyeckue pa3padoTku

ABTOpBI, COCTaBUTEIU 3arnaBue W3narenscTBo, TOA
JI3.1 |I'puropser Errennit YnpapneHue kauecTBOM: yaeOHoe rmocodne Hosocubupck: CI'YBT,

AnekceeBuy, 2017

Benonoros Anekcanap

AmHatonbeBHY,

Bapakca AnHa

MuxaiinoBHa
JI3.2 | I'puropbseB EBrennii YpaBieHue kauecTBoM: ydeOHoe ocobue Hosocubupck: CI'YBT,

AnexceeBuy, 2017

Bbenonoros Anexkcanap

AHaTonbeBud,

Bapakca AnHa

MuxaiinoBaa

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUILIJIUHBI (MOAYJIS)

Hasnauenue Ob6opynoBaHue

VYuebHas ayIUTOPHS Ui | AynuropHast nocka; Kommiekt yaeOHoi medenn
MPOBEACHHUS TEKYIIETO KOHTPOIS
U IPOMEXKYTOUHOH aTTecTaluu

VYyeOHas ayAUTOPHS i | AyauropHas nocka; Kommiekt yuebHoii medenu
TIPOBEICHHSI 3aHIATHIA

JIEKIIMOHHOTO THIIA

YuebHas ayJUTOpHs quist | AynuropHas focka; KoMmuiekT yae6HoM Mebenn
MIPOBEICHHS TPYIIIOBBIX i

WH/INBUTYaJTbHBIX KOHCYJTbTAIHA

YuebHas AyIUTOPHS Juts | AynuropHas 1ocka; KoMruiekT yaeOHON Mebenn
MIPOBEICHHS MPaKTUIECKUX

3aHATUH

VYueOHas AyIUTOPHS Ui | AynutopHast Jocka; Komrutekt ydeOHoW MeOenu; JlaGoparopHble cTeHapl: BupryainbHBINH




MpOBEACHUA TPYHNIIOBBIX u
HHAWBUIYaJIbHBIX KOHch'ILTaLII/Iﬁ

y4eOHbplii  koMIulekc "BupryampHblii  TpeHaxep crpomanbimka"'BYK-BTC-01-21, Crenn
CTIBHBIX TPY30BBIX KaHAaToB, Topmo3 ¢ 3nekTpoMarHutoMm; JlabopaTopHbIE —YCTaHOBKH:
HccnenoBatensckuil  koMiuieke "I'mapaBnudeckuil neperpy3ounsiii Manumyastop"CI'Y-T'TIM-
OI'CII-011, Tpenaxep wumuratop mnopTtambHoro kpana IITK-6; I'peiidepras maboparopHas
ycTaHoBKa,l mrt.; JlaboparopHoe obopynoBanue: KpaHoBble pemykropsl, 3 mT; Apeomerp AH-1
890-920, Buckozumerp BIDK-2 1,31, KananeHbiii BeHTHNIATOp, PeakTtHBbl, 3 1mT; [oproue-
cMa304Hble MaTepuaisl, 4 Buna; Haceimuoil rpy3, 4 Buna; MakeTsl: Mozens NOpPTaabHOIO KpaHa,
Mogens «Po60T IpoMBITIIeHHBIH», Moens MexaHn3Ma 1o IbeMa Fpy30B

JlaGopaTopusi dKCIUTyaTallkd U

AynuropHast nocka; Kommiekr yueOHON mebenu; JlabopaTopHble cTeHabl: BupTyanbHbId

cepBuca TPAHCIIOPTHBIX | y4eOHBIH  KoMIUleke "BupTyanmpHblii  TpeHaxep crponanbnmka'BYK-BTC-01-21, Crenn
TPaHCIIOPTHO-TEXHOJOTMYECKNX | CTAJIbHBIX TPY30BBIX KaHATOB, TopMO3 C 3mekTpoMarHuroM; JlabopaTopHBIE YCTaHOBKH:
MammMH U obopymoBanus — |McchaenoBarensckuii kommiiekc "[mapasnmueckuit meperpysounsnii  Marumynstop'CIY-T'TIM-
y4aeOHast ayJIUTOPHS s [ OT'CIT-011, Tpenaxep wumutatop mnoprambHoro kpana IITK-6; I'peitdpepras mabopatopHas
IIPOBEECHUS mab0paTOpHBIX | ycTaHOBKA,1 mT.; JIabopaTopHOoe obGopynoBanme: KpaHoBwle permykTopsl, 3 mT; Apeomerp AH-1
3aHATHN 890-920, Buckozumerp BIDK-2 1,31, Kananeueiii BeHTHNIATOp, PeakTtuBbl, 3 1wmT; [oproue-
cMa304Hble MaTepuainsl, 4 Buna; HaceimHoil rpy3, 4 Buaa; MakeTsl: Mozenb NOpTaabHOTO KpaHa,
Monens «Po6OT MpOMBIIIUIEHHBII», MoIe)Ib MeXaHH3Ma Mo IbeMa rPy30B
YuebHas ayAUTOPUS i | AyoutopHas nocka; Komrurekt ydeOHoit wmeOemm; JlaGoparopHble cTeHasl: BupryanbHBIH

IIPOBEJEHHs TEKYLIEro KOHTPOJSL
U IPOMEXXYTOYHOH aTTecTaluu

yaeOnbplii  koMiuiekc "Bupryampmbrii  TpeHaxep crpomambmmka'BYK-BTC-01-21, Crenn
CTaNbHBIX TIPY30BBIX KaHaToB, TopMo3 cC djiekTpoMarHutoMm; JlaGopaTopHblE YCTaHOBKH:
HccnenoBatensckuii  komruieke "['mapaBmuueckuii meperpy3ounsiii  manumnynsitop"CIY-I'TIM-
OI'CII-011, Tpenaxep wumuratop mnopTtainbHoro kpaHa IITK-6; I'peiidepras maGoparopHas
ycTaHoBKa,l mrt.; JlaboparopHoe obopynoBanue: KpaHoBele pemykropsl, 3 mT; Apeomerp AH-1
890-920, Buckozumerp BIDK-2 1,31, KananbHbiii BeHTHNIATOp, PeakTuBbl, 3 1mt; [oproue-
cMa3ouHble Matepuainsl, 4 Buna; Haceimuoil rpy3, 4 Buna; Makersl: Moaens NOpTaqbHOTO KpaHa,
Monens «PoGOT mpoMbIIUIEHHEII», MoIenb MexaHu3Ma Mo JbeMa rpy30B

YuebHas ayJUTOpHs Juist | AyauropHas focka; KoMmuiekT yae6HoM Mebenn
MPOBEICHHUS MPaKTHYCCKUX

3aHATHH

YuebHas AyIUTOPHS qutst | AynuropHas 1ocka; KoMruiekT yae6HON Mebenn
[POBEACHHS OPAKTHYCCKUX

3aHATHH

VYuebHas ayIUTOPHS Ui | AyauropHas nocka; Kommiekt yaeOHoi Medenn
MPOBEICHUS TPYIOBBIX u

WHIUBUAAYATbHBIX KOHCYIbTAIMI

VYyeOHas AyAUTOPHS i | AyauropHas nocka; Kommiekt yuebHoii medenu
MPOBEICHUS 3aHATHN

JICKIMOHHOTO THIIA

YuebHas ayJUTOpHs quist | AynuropHas 1ocka; KoMmuiekT yae6HoM Mebenn

MPOBEACHHNS TEKYILICTO KOHTPOJIA
u HpOMCX(yTOqHOﬁ aTTeCTalluu




