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YupasJ/ieHue KauecTBOM

paboyas nporpaMma JUCIUIIIAHBIL (MOTYIIs)

3akperuieHa 3a kadeapoit JKOHOMHUKHM M YPaBJIeHHUS
O6pazoBarenbHas 38.03.02 HampasneHnue noAroToBky "MeHeKMEHT"
porpamMma IIpoduns "IIpon3BoACTBEHHBIN MEHEKMEHT"

roJ Hayaja noarotosku 2021
Kamudukarus O0axanasp
®dopma o0ydeHust o4Has
OO01mmast TpyI0eMKOCTh 33ET
YacoB 1o yueOHOMY IJIaHy 108 Bupasl KOHTposIS B ceMecTpax:
B TOM YHCIIE: 3a4eThl 5

ayAUTOPHbIE 3aHATH 56

caMocCTosTeIbHas paboTa 48

Pacnpezlenenue YacCoB JUCHHUIVIMHBI ITO0 CEMeECTPamM

Cemectp
(<Kypc>.<Cemectp 5@3.1)
Ha Kypce>) Htoro
Henens 151/6
Bun 3ansaruit v | PO | v PIT
Jlexun 28 |28 |28 [28
IIpakTuyeckue 28 |28 |28 |28
WHas koHTaKTHas 4 4 4 4
pabota
Uroro ayn. 56 |56 |56 |56
KonrakrtHast pabora |60 |60 [60 |60
Cam. pabora 48 |48 |48 [48
HUrtoro 108 [ 108 | 108 | 108




Paboyast mporpamMma qUCIHHUILTAHBI

YupasiieHue KauecTBOM
pa3padorana B coorBercTBUM ¢ PI'OC:

DepepanbHbIN rOCYIAPCTBEHHBIM 00pa30BaTENIbHBINA CTAHIAPT BBICIIET0 00pa30BaHus - GakalaBpuar 1o HampaBICHHUIO MOATOTOBKA
38.03.02 MenemxmenT (mpuka3 MunoopHayku Poccun ot 12.08.2020 r. Ne 970)

COCTABJICHA HA OCHOBAHUM y‘[eGHOFO IJiaHa OﬁpaSOBaTeHLHOﬁ nporpamMmabi:

38.03.02 Hanpasnenue noaroroBku "MenemxkmeHT"
IIpodmis "I[Ipon3BoICTBEHHBINH MEHEPKMEHT"
roJ Havyaja noarotosku 2021

PaGouyro nporpamMmmy cocraBuJi(u):
Hoyenum, Yepenanos Apraouii Braoumuposuu
PaGouast mporpamma o100peHa Ha 3aceaHun Kadeapsl IKOHOMMKH U YIPABJIEHUS

3aBenyromuii kapenpoit Bunndenko Bukropus AnekcaHapoBHA



1. HEJIX OCBOEHU A JUCHUIIINMHBI

1.1

Ienpro n3y4eHns AUCIUILTIHEL « YTIpaBICHUE Ka4eCTBOM SABIISETCSA (hOpMHUpOBaHNE y O0YIAIOMNXCS IEIOCTHOTO
CHCTEMHOTO NpeCTaBIeHUs 00 yIpaBIeHNH KaueCTBOM KaK COBPEMEHHOMN KOHIIEMIIMY YIIPaBICHHUS, a TaKXkKe YMEHHH B
00J1acTH yrpaBiIeHHUs Ka4eCTBOM TOBapOB U YCIIYT.

2. MECTO JUCIIUIVIMHBI B CTPYKTYPE OOII

Hukn (pazpen) OOIT: b1.B

21

TpedoBanus K NpeIBapPUTEIBHOI MOATOTOBKE 00Y4AOIIET0Cs:

2.1.1

OKOHOMHMKa OTpaciu

2.12

OO0muit Kypc TpaHCTIOpPTa M KOMMepUecKkas padoTa

2.13

DKOHOMUKA TpyAa

2.2

JMCHUTNINHBI U IPAKTUKH, JI1 KOTOPBIX OCBOECHHE JAHHON IMCUUILIUHBI (MOAYJIA) HEOOXOAUMO KaK
npeauecTByoLiee:
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Opranuszanus paboTsI TOPTOB

222

Opranu3anys, HOpMHPOBAaHKE U OIUIATA TPyIa

223

AHTUKPU3HUCHOE YIIPaBICHUE

224

TexXHUKO-7KOHOMUYECKOE 000CHOBAHNE YIIpaBJICHYCCKUX peH_ICHI/Iﬁ

225

VYnpasneHue 3aTpaTaMy OPEAIPUATHS

3. KOMIIETEHIIMA OBYYAIOIIEI'OCA, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUA JUCHUIIJIUHBI

(MOJY.JIS)

IIK-3: Cnocoden k aHau3y, 000CHOBAHHUIO U BHIOOPY pelieHust

TIK-3.1: [Toaxonasl K 1eJIeBbIM MOKa3aTeNsiM Npo(ecCHOHATBHON e TeIbHOCTH

ITK-3.2: Ananu3 TpeOOBaHUI 3aHHTEPECOBAHHBIX CTOPOH C TOYKHU 3PEHHS KPUTEPHUEB Ka4eCTBa, ONPEACISICMBIX BEIOPAHHBIMH
MOJIX0IaMH

[1K-3.3: Bragets MeTomaMu pa3pabOTKH M MPUHSTHS YIPaBICHISCKUX PEIICHNI

TIK-3.4: CriocoOHOCTh aHATM3UPOBATh JOCTIKEHHSI LIEJIEBBIX MTOKa3aTesel MPUHUMAEMBIX PeILICHHUH

B pe3yabTaTe 0CBOCHUSA JUCHHUIIIMHBI oﬁyqalomuﬁca JOJIZKCH

31

3HaTh:

3.1.1

Tpe6OBaHI/IH K BBIIIOJIHCHHIO HpOI/ISBOZ[CTBeHHOI‘/‘I IporpaMMel 110 o0beMaM MIPOU3BOACTBA U KAUCCTBY IPOAYKIIUH

3.2

YMmerhb:

3.2.1

OLIEHUBATh BAPHAHTHI UCIIOIB30BAHUS BHYTPUXO03AHCTBEHHBIX PE3€PBOB MO BHIMOIHEHUIO IPOU3BOICTBEHHON IPOrpaMMBbl
0 KAQYE€CTBY BBIITyCKaeMOM MPOTYKIIHU

33

Baanern:

33.1

HaBbIKaMU MOUCKA, aHaJIn3a U UCIIOJIb30BaHUS HOPMATUBHBIX U IMTPABOBBIX JOKYMEHTOB.

332

HaBbIKaMU IJIAHUPOBAHUA pa60T 1o 00ecCIIeueHUI0 3aIaHHOI'0 YPOBH Ka4CCTBa HA NPEAIPUATUH.

333

HaBbIKaMU PCIICHUA MPAKTUICCKUX 3a4a4 110 YIIPAaBJICHUIO KAY€CTBOM Ha HpOI/I3B060TBe.

4. CTPYKTYPA JUCLUILINHBI (MOLY.I5)

Bun HaumenoBaHue pa3iesioB U TeM /BUJ 3aHATHS/ Cemectp | Hacos | Jlurepatypa | IlpIlo
3aHATUS / Kypc AroT
Pazgen | Paszpen 1.
Jlex [TonsTHE, CYITHOCTE U pOJH KadecTsa /JIex/ 5 6 JI1.1J12.1 0
2.2
IIp [lonsartue, cymHocTs U poib Kadectsa /I1p/ 5 6 JI.1J12.1 0
2.2




Cp [onsTtue, cymHocTs u ponb kayectsa /Cp/ 5 10 JI.1J12.1
2.2

Jlek DBOJTIOIHUS CUCTEM yIpaBJIeHUs Kaue-cTBoM /JIek/ 5 2 JIL.1J12.1
2.2

Cp DBOITIOIHS CUCTEM yIpaBlIeHHs kKade-cTBoM /Cp/ 5 10 JI.1J12.1
.2

Jlex O1eHKa U KOHTPOJIb Ka4eCTBa TPAHCIIOPTHON npoayKiuu /Jlex/ 5 10 JI.1J12.1
2.2

IIp OI1ieHKa U KOHTPOJTb Ka4eCTBa TPaHCIIOPTHON mpoaykiuu /TTp/ 5 12 JI1.1J12.1
2.2

Cp OmueHka 1 KOHTPOJIb KauecTBa TPAHCHOPTHOH mpoxykimn /Cp/ 5 16 JI1.1J12.1
2.2

Jlex CranmapTusanus U cepTH(UKAIUSI B CHCTEME YIIPaBICHHS 5 8 JIL.1J12.1
kagecTBoM /JIex/ 2.2

Ip CraHgapTu3anys U CepTUHKAIS B CHCTEME YIPaBICHUS 5 10 JI1.1J12.1
xagectBoM /I1p/ 2.2

Cp CrangapTu3anus U cepTUHKAIS B CUCTEME YIPABICHUSL 5 10 JI.1J12.1
kauecTBoM /Cp/ 2.2

Jlex IIpemuu B obmactu kauectsa /JIex/ 5 2 JI1.1J12.1
2.2

Cp IIpemuu B 06nactu kauectsa /Cp/ 5 2 JI.1J12.1
2.2

HKP /UKP/ 5 4

5. COJEP’JKAHME JUCLUILIMHBI (MOIYJIS)

Tema 1. IlonsTHE, CYHIHOCTB U POJIb KAYECTBA.
MHoroacnekTHOCTb kKauecTBa. CpeacTBa M METO/bI YIIpaBIeHHs Ka-uecTBoM. CHcTeMa yrpaBiIeHHs KaueCTBOM INPOIYKLIUH.
OcCHOBHBIE 3aTpaThl Ha KadecTBO. OCOOCHHOCTH 00ECTICUeHHs KadyecTBa TPAHCIIOPTHOH MPOIYKITHH.

Tema 2 DBOJIOLUS CUCTEM YIPABICHUS Kaue€CTBOM

CyIlIHOCTB OTaIlOB Pa3BUTHA HAYYHBIX ITOJAXOO0B K YIIPABJICHUIO KAYE€CTBOM. I/ICTOPI/IS[ Pa3sBUTHA CUCTEM YIIPABJICHUSA KA4Y€CTBOM.
Pa3BuTHe 0TeUeCTBEHHBIX CUCTEM oOecIeue-Hus KauecTra.

Tewma 3 OneHka 1 KOHTPOJIb Ka4eCTBa TPaHCIIOPTHOU mpoaykuuu [1,2,6]

Ilenp oueHku ypoBHs KauecTBa npoayKuuu. IlokazaTenn kauecTBa TpaHCIOPTHOM NpoXyKIMU. MeTozbl onpeeneHus 3HaueHu i
noKazaTesell KadyecTBa NpOAyKIUU. MeTo-/bl OLIEHKH yPOBHs KauecTBa MPOIYKIMU. BBl KOHTPOIIS KayecTBa TPAHCIIOPTHOM Mpo-
Jykuuu. Meronbl KoHTposst kadectBa: KonTponbhblil mucrok. Iuarpamma Iapeto. Ilpu-uuHHO-ClleiCTBEHHAs AUarpaMMa
HasbIBaeTca auarpammoit Mcukassl. [lnarpamma pas-opoca. ['mctorpamma. Meron crpatudukanuu. KOHTponbHBIC KapThL

Tema 4 CrangapTrzanys U cepTHOHUKALNS B CHCTEME YIIpaBlIeHNs kadecTBoM [1,2,4] VicTopus pa3BUTHS CTaHIapTH3AINH.
CymHoCTb ¥ 1ienu cTanaaptusanun. Onpenene-aue u poib cepTuukanuy. CTaHAapTH MeHeDKMeHTa kagecTsa cepuu ISO 9000.
Cucrte-Mma Total Quality Management.

Tema 5 [Ipemun B obnactu kadectsa [1,2,4]

OpraHu3aluoOHHbIE OCHOBBI KOHKYpPCOB KadecTBa. [Ipemust Jlemunra. HannonaneHas npemust kadectBa Mankonma bonapumka.
EBpomneiickas mpemus kadectsa. SInoHckas mpeMust kadectsa. [Ipemus npasutenscTBa Poceniickoit @enepanuu B 00671acTH Ka4ecTB

6. POHJI OIEHOYHBIX CPE/ICTB

6.1. Hepeqeﬂb BHU/I0B OLICHOYHBIX CPEACTB

Tectel, Ilogroroska k 3auery

6.2. Tembl NHCBMEHHBIX padoT

He nmpenycmotpeno

6.3. KoHTpoJIbHBIC BONIPOCHI U 32/IaHUSA

OHpeZ[eJIeHI/Ie IIOHATHA «KKa4YCCTBO».

OcobeHHOCTH OOECIeUeHNs Ka9eCTBAa TPAHCTIOPTHOH IMPOIYKIIUH.
MHOroacekTHOCTh Ka4ecTra.

CpelICTBa U MCETOABI YIIPAaBJICHHUA Ka4C€CTBOM.

Cucrema yrnpasiieHUs] Ka4€CTBOM IPOLYKIUH.

OCHOBHBIE 3aTpaThl Ha Ka4eCTBO.

SAINANE IRl




7. OcobeHHOCTh O0OecIeueH s KauecTBa TPAHCHOPTHOHN MPOIYKIIHH.

8. CyIIHOCTb 3TanoB pa3BUTHs HAYYHBIX MOAXOJOB K YIPaBIECHHIO KaueCTBOM.
9. Vcropus pa3BUTHS CHCTEM YIPaBICHUS KaueCTBOM.

10. Pa3BuTHE OTEUECTBEHHBIX CHCTEM OOECTIEYeHHUsT KauecTBa.

1. Lenpb oLEHKH ypOBHS KayecTBa MPOAYKIIHH.

12. ITokaszarenu kauecTBa TPAHCHOPTHOM IPOTYKLIUH.

13. Mertoabl onpeneneHus 3HaUEHUHN 10Ka3aTeNleil kadyecTBa MPOSYKIMH.
14. MeTo/1bl OLIEHKH YPOBHS KauecTBa MPOIYKIIHH.

15. Buasl KOHTPOJISE KauecTBa TPAHCIOPTHON MPOIYKIMH.

16. KOHTpONBHBIN NTHUCTOK.

17. Huarpamma Ilapero.

18. [TpuunHHO-CNEeCTBEHHAs Auarpamma Vcukasbl.

19. Juarpamma paszopoca.

20. l'ucrorpamma.

21. Mertoa ctpatudukanum.

22. KoHTposibHBIE KapThI.

23. Ucropus pa3sBUTHS CTaHAApTHU3ALINN.

24. CyIIHOCTh M LIEJIH CTaHAapTU3aLUu.

25. Onpeznenenye U posb cepTHGUKALINY.

26. Cranpaptel MeHeKMeHTa kadectBa cepun [SO 9000.

217. Cucrema Total Quality Management.

28. OpraHu3aluOHHbIE OCHOBBI KOHKYPCOB KauecTBa.

29. [Ipemus [lemunra.

30. HanuonansHas npemust kayectsa Mankoima bonapumxa.

31. EBponelickas npemus KadecTsa.

32. SInoHcKast mpeMusl KayecTsa.

33. IIpemus npaButenbcTBa Poccuiickort deneparyiv B 00J1aCTH Ka4ecTra.

6.4. Meronnmueckue MaTepuaJibl, ONpeae/sionue npoueaypbl OHeHUBaHUA

I-®opmupoBanue

3HAHUI

II- ®opmupoBaHHe CIIOCOOHOCTEUTOTOBAsT OICHKA

3ager 1o

JUCILUIUINHE

144

HToroBas orieHKa «3a4TeHO» COOTBETCTBYET KPUTEPUIO OIIEHIBAHUS 3Tarna (GOPMHUPOBAHHS KOMIIETCHITHH «OCBOCHY.

HTorosas orieHKa «He 3a4TEHO» COOTBETCTBYET KPUTEPHUIO OIICHUBAHUS dTama ()OPMUPOBAHHS KOMIETCHIIUH «HE OCBOCHY.
JluxoTomMuYeckas MIKajaa «3a4TEHO — HE 3aUTEHO»

JluxoromMuyeckas IIKajla «OCBOEHA — HE OCBOCHA

7. YAEBHO-METOJUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUME JUCHUIIJIUHBI (MO YJIS)

7.1 PexoMenayemast 1uTeparypa

7.1.1. OcHoBHas JIMTEpaTypa

ABTOpBI, COCTaBUTEIU 3arnaBue W3narenscTBo, oA

JI1.1 | I'puropseB EBrennii YmpaBieHue KauecTBOM: ydeOHOe TToco0ue Hosocubupck: CI'YBT,
AnekceeBuy, 2017

Benonoros Anexcanap
AHatonbeBHY,
Bapakca Anna
MuxaiinoBHa

7.1.2. lonoHUTeILHAsS JIUTepaTypa

ABTOpBI, COCTaBUTETH 3armaBue W3narenscTBO, TOI
JI2.1 |Tebexun A. B. YnpapneHue Ka4ecTBOM: yUeOHHK JIJIS By30B Mocksa: FOpaiir, 2024
JI2.2 |[T'opbamko E. A. YrpapneHue Ka4ecTBOM: YUeOHHK IS By30B Mocksa: FOpaiir, 2024

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHE JUCIUIIIMHBI (MOAYJIA)

Haznauenwue Ob6opynoBanue

YuebHas ayAUTOpUS i | AynuropHas nocka; KomrurekT ydeOHONM Mebenn; MynbsTumenuitHoe o0opymoBaHHE: IPOEKTOP
MIPOBEACHUS 3aHATHUH | (CTaLMOHAPHBIN), 9KpaH (cTaruoHapHbIi), [1IK (mepeHocHOH)
JIEKIIMOHHOT'O TUIIA

YuebHast ayJUTOpUS Juist | AynuropHast pocka; Komruiekr ydeOHoW MeOeny; MynmbTuMenuiiHoe 00OpyZOBaHHUE: MPOEKTOP
IIPOBEIEHUS HpaKTHIECKUX | (cTannOHAapHEIH), 9kpaH (crarnoHapHsIii), [IK (meperocHoit)




3aHATHI

TTomenenue s | Kommnekr ydeOHolt  wmebemu; IIK — 2 mr., noakimroueHHbIX K cetd  "HHrepHer" u
CaMOCTOSATEIBHOMN paboTHI | 0OOeCTIeUnBAIONIMX ~ JOCTYl B 3JIEKTPOHHYI  HH(OPMAIOHHO-00pa30BaTEIbHYI0  Cpemy
00yJaronIxcs YHuBepcurera

YuebHas ayJAUTOpHs quist | AynutopHas nocka; Komrurekt ygeOHOM Mmebenn; MynsrumenuitHoe o00pymoBaHHE: HPOEKTOP
MIPOBEICHUS TPYIIOBBIX U | (cranmoHapHsbIi), 9KpaH (cTaumonapHslil), ITK (mepenocHoit)

WHIVMBHUIYaJIbHBIX KOHCYIbTAIHH

YuebHas ayAUTOPUS i | AynuropHas nocka; KomrurekT ydeOHONM Mebenn; MynpTumenuitHoe o0opymoBaHHE: HPOEKTOP

IIPOBEJEHHs TEKYLIEr0 KOHTPOJSL
U IPOMEXXYTOUHOM aTTecTaluu

(cranmoHnapHsIif), 5kpaH (crarmoHapHsIii), [IK (meperocHoit)




