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1. HEJIX OCBOEHU A JUCHUIIINMHBI

1.1 | @opmupoBaHNE KOMIICTEHIINIH, TO3BOJIIONINX IPUHIMATh YUacTHe B pa3paboTke U cepTUHKALNI CHCTEMBI
MEHeKMEHTa KayecTBa OpPraHu3alluy, a TaK e MOHUMATh U BBIIOIHATH Bce HEOOXO0JUMble TpeOOBaHUS, IPEABSIBIIEMbIE
WHXEHepy B OpraHU3alluy, IpUepKUBatonieiics Mexaynapoatnoro cranaapra MC MCO 9001 (TTOCT PUCO 9001).

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOII

Hukn (pazpen) OOIT: | b1.B.13.01

2.1 | TpedoBaHus K NpeaBapUTEIbHON MOATOTOBKE 00y4aloMIerocs:

2.2 | JMCHMILUTMHBI M PAKTHKH, [JIs1 KOTOPbIX OCBOCHUE TAHHOM TUCIHILTMHBI (MOIYJIs1) HEOOXOTUMO KAK
npeamecTByomiee:

3. KOMIETEHIIMY OBYYAIOIIETOCSI, ®OPMHUPYEMBIE B PE3YJIBTATE OCBOEHUSI JUCIATIINHBI
(MOJLY.JIsT)

YK-3: CniocoGeH opraHu3oBbIBATh H PYKOBOAUTL padoToii KOMaH/bl, BLIPA0aThIBas KOMAHIHYIO CTPATETHIO 115
JAOCTH KEHHUS TOCTABJIEHHOI 1eJIH

VK-3.1: BeipabaTsiBaeT KOMaHAHYIO CTPATETHIO JUIS JOCTIDKCHHUS ITOCTaBJICHHOH [IeNTH

B pe3yabTarte ocBOeHHS THCHUTIIHHBI 00y4AIOIHIiCS T0JIKEeH

3.1 (3HaTh:

3.1.1 | OcHoBHbIE MeTOABI pabOTHI KOMaH/IBI IO OpraHu3anuu U nposeneHno CMK Ha npousBoacTBe.

3.2 | Ymers:

3.2.1 [ [Togobpats 1 chopMHpOBATE KOMaHAHYIO CTPATETHIO HA IIPOU3BOICTBE.

3.3 | Bragern:

3.3.1 | HaBbikamu paboOThI B KOMaH/I€ AJISl TOCTHXKEHUSI TOCTABICHHOHN 1IEJH.

4. CTPYKTYPA JUCLUILIMHBI (MOIYJIST)

Bun HaumeHnoBaHue pa3iesioB U TeM /BUJ 3aHATHS/ Cemectp | YUacos | Jlureparypa | IlpIlo
3aHATUSA / Kype AroT
Paszmen | Pa3gen 1. OcHoBHble npuHIUNGI nocrpoenust CMK B opranuzanuu
Jlex Mogeny 1 HHCTPYMEHTHI MEHEPKMEHTa opranu3ammu /Jlex/ 3 1 J1.1 0
Cp Mogenu 1 HTHCTPYMEHTHI MEHEPKMEHTa opranu3armu /Cp/ 3 2 J1.1 0
Jlex Cocras u ctpykrypa crannaproB ICO cepun 9000 /JIex/ 3 2 J1.1 0
Ip Cocras u cTpykrypa crannaptoB ICO cepuu 9000 /TIp/ 3 2 J1.1 0
Cp CocraB u ctpykrypa ctangaptoB LCO cepun 9000 /Cp/ 3 2 J1.1 0
Jlex Tepmunabl CMK. Conepixxanune cranmapra MCO 9000 /Jlex/ 3 1 JIT.1 0
Cp Tepmunabl CMK. Coaepxanue ctanmapra MCO 9000 /Cp/ 3 4 JI1.1 0
Jlek TpeboBanws, mpexssaBnsieMere B ctanaapte ICO 9001 /JIex/ 3 1 JI1.1 0
Ip TpeboBanus, npeawsaBisemMble B ctangapte MCO 9001 /Tlp/ 3 2 JI1.1 0
Cp TpeboBanus, npeabsBisiemMbie B ctanaapte MCO 9001 /Cp/ 3 2 JI1.1 0
Jlex TporneccHsiii moaxo B pabote opranuzanuu /JIex/ 3 1 JI1.1 0
IIp IIpoueccHsiii moaxos B pabore opranusanuu /I1p/ 3 1 JIT.1 0
Cp IIporneccHbiii moaxoa B pabore opranu3anuu /Cp/ 3 4 JIT.1 0
Paznen Pa3nen 2. Buenpenue CMK B opranusanuio
Jlex Hoxkymentauust CMK /JIex/ 3 1 JI1.1 0
IIp HoxymenTanust CMK /TIp/ 3 1 J1.1 0
Cp Jokymentauuss CMK /Cp/ 3 4 J1.1 0
Jlex Omnucanue nponeccos opranu3armu /JIex/ 3 1 J1.1 0
IIp Omnucanne nponeccos opraru3armu /IIp/ 3 1 J1.1 0
Cp Onwucanue mporeccoB opranuzarmu /Cp/ 3 4 JI1.1 0
Jlex MOHHTOPHHT TIPOIECCOB, MPOIYKIIH M YCIIYT, aHAJN3 JaHHBIX /JIex/ 3 1 J1.1 0
Cp MOHHUTOPHHT TPOIECCOB, MPOIYKIIH M YCIIYT, aHaTH3 JaHHBIX /Cp/ 3 4 JI1.1 0
Ip Omenka mukiia CMK, octanoBka nieneit /I1p/ 3 1 J1.1 0




Cp Ouenka rukna CMK, nocranoBka neneit /Cp/ 3 4 J1.1 0
Paszmen | Pa3pen 3. Ayaut CMK
Jlex Koppexrupyromue u npeaynpexaaromue AeUCcTBUs. Y IIpaBIeHue 3 1 J1.1 0
puckamu (MCO 31000). /Jex/
IIp Koppekrtupytomiue u npeaynpexaaronme AeHcTBUs. Y IpaBiIcHHE 3 1 JIT.1 0
puckamu (MCO 31000). /TTp/
Cp Koppexkrtupytomue u npenynpexxaaromue AeicTBUs. Y IpaBiIeHHe 3 4 JIT.1 0
puckamu (MCO 31000). /Cp/
IIp C60p maHHBIX U aHANU3 Pe3yabTaToOB BHYTpeHHHX aynuToB CMK /TIp/ 3 1 J1.1 0
Cp C60p maHHBIX U aHAIIN3 Pe3yIbTaTOB BHYTpeHHNX ayautoB CMK /Cp/ 3 4 J1.1 0
Paznen | Pa3zpen 4. Ceprudpukanus cucreM MeHeIKMEHTa
Cp Opransl o ceprudukammu CMK /Cp/ 3 4 JI1.1 0
Cp IMopstmok mpoBeeHns cepTUdUKAIOHHOTO ayauTa /Cp/ 3 4 J1.1 0
Cp Ceprudukatst coorBercTBust CMK, obnacTs nx npumenenus /Cp/ 3 4 JI1.1 0
HKP Texymmit korTposs /MKP/ 3 2 0

5. COAEPKAHME AVNCLUILIAHEI (MOIYJIST)

Paznen 1 «OcHoBHbIe npuHIHIB TocTpoeHus CMK B opranuzannm

Tema 1.1 Moaenu u HHCTpYMEHTBI MEHEIXKMEHTa opranu3anu [1,2]

OCHOBHBIE MOJIEIH MTOCTPOCHUS CHCTEM MeHekMeHTa oprann3anuid. [Tpuamunsl TQM. OcHOBHbIC TOHATHS — MUCCHS,
CTpaTETUYECKHUE [IENH, MTOJIMTHKA. MUCCHS B CTpAaTETHUSCKUE eI KPYITHEHITNX MPEANPHATHI OTPaciid BOAHOTO TPAHCIIOPTa B
Mupe 1 Ha Tepputopun PO. CTpyKTypsl OpraHu3auii BOJHOTO TPAHCIOPTA. 3aBUCHMOCTh CHCTEM MEHEIKMEHTA OT Pa3MepoB U
HAIpaBJIeHUH pabOThl KOMIIAHUH.

Tema 1.2 CocraB u ctpykrypa crangaptoB UCO cepun 9000 [1,2]

Hctopust pa3BuTus crangapTu3anuu kauectsa. Ctanmaptsl cepuu 2015 roga. OCHOBHBIE pa3/ieNbl U IPUHIUI TOCTPOCHHS
cranaaptoB cepun 9000.

Tema 1.3 Tepmunst CMK. Copneprkanue crangapra CO 9000 [1,2]

OCHOBHBIE ITOJIOKEHHS CHCTEM MEHE/DKMECHTA KadecTBa. TepMHHBI U onpeaeneHus. [ToraTus nporecca u npoekTa. Peanmsaris
MPOEKTHOT0 MOJX0/a B OpPraHU3aLUsiX.

Tema 1.4 TpeboBanus, npeansaBisembie B cranaapte MCO 9001 [1,2]

OoacTs npuMeHeHus ctanaapra. ObocHoBanne BHenpeHnss CMK B opranmsarisix BogHoro Tpaucnopra. Obmue TpeGoBaHus
CMK. OTBEeTCTBEHHOCTh PYKOBOACTBA. MeHEKMEHT pecypcoB. IIpomecchl )U3HEHHOTO IIUKIIA BBITYCKA MPOAYKIINH HITH YCITYT.
H3mepenue, aHanus U yirydlieHHe.

Tema 1.5 [porneccHbiil moaxoy B pabote opranu3anuu [1,2]

ITonsarue nukna nponecca. [locrpoenue npoekra. PazHuna mexxay nocrpoenueM npouecca u npoekra. Hukn llyxapna-Jlemusra.
Brok cxeMsl mpo1eccoB U MPOEKTOB, UX yCIOBHBIE 0003HaueHHs. Lukibl paboThl oprann3anuii. ONTUMH3AIHS TPOLECCOB.
Paznen 2: «Buenpenne CMK B opranuzaruioy

Tema 2.1 Pazpabotka monutuku u neneit CMK [1,2]

OCHOBHBIC NIPHUHIIMITBI, TO3BOJISIONINE CHOPMYIHPOBATE MUCCHIO M IOJUTHKY OpraHu3aui. OCHOBBI TOCTAHOBKU CTPATEIHYECKUX
Tesielt opranu3anuii. AHaJIU3 IPUMEPOB TOJUTUKH OPTraHU3alluil BOJAHOTO TpaHCcopTa. CBI3b MEXKy TAKTHISCKUMU U
CTpaTeTUYECKUMHU TUTAHAMH B OPTaHU3AIIHH.

Tema 2.2 Noxymenrtanust CMK [1,2]

Cocras u cTpykTypa PykoBoacrtsa no xadectBy CMK opranmsanuun. O6s3atensabie fokyMeHTel CMK. BHemHue 1 BHyTpeHHNE
JIOKYMEHTBI. [IpHHIUTIBI ¥ ITpaBUIIa IOCTPOCHUS CHCTEM YITPABJICHHUS TOKYMEHTAIHEH.

Tema 2.3 Onucanue mporeccoB opranuzanui [1,2]

[TpaBua mocTpoeHus 610Kk-cxeM. MaTpHIlbl OTBETCTBEHHOCTH. JIOKyMEHTHPOBaHHEIC TIPOIIeYphl. I3MepeHue U oreHKa
pe3yNbTaTHBHOCTH Tipoliecca. KiroueBblie mokas3arenu padoThl OpraHU3aIHy.

Tema 2.4 MOHUTOPHHT MPOLIECCOB, MPOYKIIMU U YCIIYT aHau3 JaHHbIX [1,2]

Metoap! cOopa JaHHBIX O QYHKIIMOHMPOBAHHH MPOLECCOB. MeTo bl cOopa JaHHBIX O BBIMTYCKE MPOAYKIIMU WIIN YCIIYT.
KoHTposbHBIE TOYKH B nporieccax. AHanu3 gaHHbIX. OCHOBHBIC METO/IBI CTATHCTHYECKOTO aHanu3a. CTaOMIbHBIC  HE CTa0HIIBHBIC
nporieccel. KonTponpHbie kapThl [lyxapna.

Tema 2.5 Ouenka nukina CMK, nocranoBka neneii [1,2]

Hannbie qs onenkn nukinia CMK. Ananus nukina. [{aansie, mo3Bodstionme copmynupoBath nend. [emn CMK u ux peanuzanusi.
[InanupoBaHue JIEAYIOLIEETO [IUKIA. AHAIN3 3aIUTAHUPOBAHHBIX MEPONPUATHIA Ha () (EKTUBHOCTD JOCTHKECHUS 1IETIeH.

Paznen 3: «Ayaur CMK»




Tewma 3.1 Opranuzanus BHyTpenHero ayaura (BA) B opranuzanuu [1,2]

CraagapTsl, pernamenTapyonme sHyrpernuii ayaut (MCO 9001, 19011). Tpebosanus k BA B opranmsanun. [Ton6op BHyTpeHHIX
ayaurtopoB. [InanupoBanue npouecca BA. C6op nannsix no BA. Kputepun u cBunerensctsa BA.

Tema 3.2 Koppektupyromue u npeaynpexaaromue AeicTBrs. Y npasieHue puckamu. [1,2]

HecooTBeTcTBUS U IPEANIOKEHH N0 YIy4dIIEHUIO. AHAaIU3 HECOOTBETCTBHUI Ha MpeaMeT PUYMH HX BbI3bIBatoIuX. PaspaboTka
KOPPEKTUPYIOIUX AeHCTBUNA. OLleHKA PUCKOB B OpraHU3aluy. AHaAIU3 IPUOPUTETHBIX HAllpaBICHUNA. AHAIN3 PUCKOB.
[TnanmpoBanue u pa3paboTka IpeaynpexIaronx qedcTBril. OneHKa IpeaynpeKaaomuX AeHCTBIH.

Tema 3.3 COop TaHHBIX ¥ aHAIN3 PE3YJAbTaTOB BHYTpeHHUX ayautoB CMK [1,2]

Pesynbrats! ayauta. JIucts! HecoorBeTcTBHi. OTueTs! 10 BA. AHanm3 BA pykoBOACTBOM OpraHU3alUH.
Paznen 4: «Ceprudukanus CUCTEM MEHEKMEHTa

Tema 4.1 Opraunsl no ceprudukau CMK [1,2]

Cucrema cepTuHKaiy B BEAYIIUX CTpaHax MHUpa. [ oCcyapCTBEHHBIE OPTaHbl, OCYIIECTBIAIONNE KOHTPOJIb HA/T BRITIOTHEHHEM
ctanaaptoB. Oprassl Mo akkpeguTanuu. OpraHu3anuy, 3aHUMAIOMKecs cepTUhHUKALUed CUCTEM MEHEPKMEHTA Pa3IHMIHbIX
OTpaciiel MPOMBIIIIEHHOCTH, HAYKH U TEXHUKH.

Tema 4.2 Iopsimok mpoBeeHNs cepTUPHUKATMOHHOTO ayauTa [1,2]
MexayHapoaHbIe TpaBuiia U TpeboBanus k opranam mo ceprudukanmu (MCO/MIK — 62). Cuctemsr ceprudukanmnu CMK B POD.
Tema 4.3 Ceprudukats! coorsercTBus CMK, 0b1acTs ux npumenenus [1,2]

Crpykrypa ceprudpukatroB CMK. Ob6nacts npumenenus ceptudukatoB cootBeTcTBUs CMK. Cpoku neiicTBus, MOPSAA0K HAI30PHBIX
poBepok, Peceptudukanus.

ConeprkaHHe IPAKTHIECKUX PadOT

2 Kypc, 3 cemecTp — ouHas popMa oO0ydeHUS

Pazpmen 1: «OcuHoBHble npuHIKIB! ocTpoeHnss CMK B opranusanum»

Tema 1.1 Monenu n UHCTpyMEHTBI MeHekMeHTa opranu3anud  Cuntes neneid CMK opranuzanuu no meronuke SMART [1,2].
Tema 1.2 CocraB u crpykrypa crannaptoB MCO cepun 9000  Ilpaktuka onpenenenus tepmuna «Kauectsoy» [1,2].

Tema 1.3 Tepmunsl CMK. Cogepxanue crangapra UCO 9000 OcnoBHble npuHuunsl, TepMunbl U onpenenenus B CMK. Tect no
teme «Conepxanue MCO 9000». [1,2].

Tema 1.4 TpebGoBanus, npenbsasisiembie B ctangapte MCO 9001 TpakroBka Tpeboanwuii cranaapta UCO 9001. Tect mo Teme
«Conepxxanne UCO 9001». [1,2].

Tema 1.5 IlponeccHbIi MOAX0A B paboTe OpraHU3aIlH Pa3paboTka mukioB mporecca. [1,2].
Paznen 2: «Buenpenne CMK B opranuzaruoy
Tema 2.1 Pa3paborka momutuku u neneit CMK IpakTHka mocTaHOBKH M3MepHMBIX Iienell. Tect mo teme «Llemn B obmactu

kadectBay. [1,2].
Tema 2.2 Hokymernrtanust CMK Pa3paboTka CTpYKTYphl HJOKYMEHTUPOBaHHOW mpoueaypsl. [1,2].

Tewma 2.3 Onucanue MpoueccoB OpraHU3aluu [TocTpoenue Giok-cxemsl npouecca. [1,2].
Paznen 3: «Ayaur CMK»
Tema 3.1 Opranuzaiyst BHyTPEHHETO ayauTa Pa3paboTka miuaHOB M mporpamMM ayauta. TecT mo Teme «CHTyallid aymauTa.

[L,2].

Tema 3.2 KoppekTupyromue u IpeIynpeskIalonie IeHCTBAs  3alloJIHEHUE JIMCTOB HecooTBeTcTBHHA. Tect mo teme «lIpakTmka
HECOOTBETCTBUI». [1,2].

Tema 3.3 COop aHHBIX M aHAIN3 pe3yabTaToB BHYTpeHHUX ayauTtoB CMK. [IpakTuka cocTaBieHus 0TYETa 10 BHYTPEHHEMY ayAUTY

6. POHJ OIEHOYHBIX CPEJACTB

6.1. ITepeyeHb BUIOB OLICHOYHbIX CPEACTB

Bormnpocsl Tekyiero KOHTpons
Bonpocs! k 3auety

6.2. Tembl nUCbMEHHBIX padoT

ITuceMeHHbIe paObOTHl HE IPEAYCMOTPEHBL.

6.3. KoHTpoJIbHBIC BONIPOCHI U 32/IaHUSA

Bornpockl TeKyIero KOHTpOJIs:

1. HpI/IHLII/IH MCHEC/PKMCHTa Ka4yCCTBa - HI/IﬂepCTBO JOJDKCH OTpaXkaTh...




a) TMJIEPCTBO KOMIIAHUH Ha PBIHKE

0) TUIepCTBO MOJpa3/ie/iCHHH KOMITAHHU B JOCTH)KCHHUU LIeNIei

B) JIUJIEPCTBO PYKOBOJICTBA KOMITAHUH *

T) HAINYHE JIMAEPCKUX KA4eCTB Y KaXKIOTO PYKOBOISIIIETO COTPYAHUKA

2. Kakoii MeTo1 MOXHO HCIIOJIBb30BaTh AJIS ONPEICICHUs B3aUMOACHCTBHS MEXK Y TOAPA3ACICHUAMU U COTPYAHUKAMH B KOMIIAHHU?
a) MPOIIECCHBIN TTOAXO]T

6) mocTpoeHue OI0K-CXeMbl *

B) pa3paboTKa MaTPHIbI OTBETCTBEHHOCTH

T) pa3paboTKa JOJHKHOCTHBIX HHCTPYKIIUH

3. Kaxoii yuénpiit pazpaboTan CUCTEMHBIH MOAX0M K YIPABICHUIO KaUeCTBOM, YACISIOMNI 3HAaYUTeIbHOE BHUMaHNE
yesoBeueckoMy (akropy?

a) O.JlemuHr *

6) A.dxypan

B) A.Delirenbaym

r) ® Kpocbou

4. Kakoii MeTo yrpaBiieHHs KaueCTBOM MPE/II0IaracT KOUICKTUBHYIO paO0Ty COTPYIHHKOB PA3IHMYHBIX MMOPA3ACICHHIA 1Is
penIeHust KOHKPETHBIX IIPO0JeM B 001acTh KadecTa?

a) Metox noctpoeHus fuarpamMmbl Micukassl *

6) MeTox mOCTPOECHUSI KOHTPOJIBHBIX KapT

B) MeTo/] MOCTpOSHHS TUCTOTPaMM

r) Mertoj pa3BepThiBaHus (QYHKIMH KauecTBa

5. Ykaxxute BapuaHT, cOOTBeTCTBYIONMHI 1kiy PDCA

a) TUTAaHWPOBAHUE, BBIITOJHEHNE, KOHTPOJIb, NEUCTBUE (KOPPEKTHUpYIOIIne) *
0) mOATOTOBKA, TPOU3BOJICTBO, KOHTPOIIb, ICHCTBHE

B) IIPOM3BO/ICTBO, KOHTPOIIb, aHAJIU3, IUIAHUPOBAHUE

T) INITAHUPOBAHKE, aHATTN3, BBIIOIHEHUE, KOHTPOJIb

6. Kakoli U3 IpUHIUIIOB MEHEPKMEHTA Ka4eCTBa JOKEH IPUMEHAThCA IpU oLeHke npuroguoctu IITM
a) MPUHATHE PEeLICHUH, OCHOBAaHHBIX Ha (akTax *

0) NMpOLECCHBIN MOAXO0

B) JIMIECPCTBO

T) IOCTOSIHHOE yITy4IlIeHUE

7. IlpouieccHBIi MOAXO 3TO -

a) OIHCAaHHE MPOIECCOB TEXHUUECKOTO OOCITY’KUBAHHS MAIIIMH U 000PyIOBAHUS
6) paccMoTpeHue 1000 AesaTenbHOCTH Kak npouecca *

B) COCTaBJICHHE KapThl IIpoIecca

T) OIIIICaHHE BCEX MPOIECCOB OpPTraHN3anN

8. B kakux ciyuasx moryt ucrnoiib3oBathcsl TepMuHbl ctanaapta [OCT PUCO 9000 (HeckoybKo MpaBUIILHBIX BAPUAHTOB)?
a) OpraHM3aIMAMHE, CTPEMSIIUMUCS K YCTOWIHBOMY YCIEXY ITOCPEACTBOM BHEPEHHS CHCTEMBI MEHEDKMEHTa KayecTBa *
0) opraHU3anMsAMH, KOTOPHIE IIIAHUPYIOT Pa3pabOTKy HOBBIX BUJIOB IPOTYKIIUH

B) OpraHM3alUsIMH, KOTOPbIE XOTAT ObITh YBEPEHHBIMH B CBOEH LIEMOYKE MOCTABOK *

T') OpraHU3aIMsIMU, POBOIAIIMMH OIICHKY COOTBETCTBHsI TpeboBanusm MICO 9001 *

9. Kakue 13 nepeyncieHHbIX HIbKE IPUHIMIOB BXOAAT B 7 IPUHIUIOB, ycTaHOBIeHHBIX B [OCT PMCO 9000-2015 (Heckomabko
MPaBUJIbHBIX BAPUAHTORB)?

a) MPOIIECCHBIN moaxo *

0) B3aUMOBBITOJIHBIE OTHOIICHHS C TIOCTABIIMKAMU

B) IUAEpCTBO *

T') OpUCHTAIHSI Ha TOTpeduTens *

) B3anMoJieiicTBUe pabOTHUKOB *

10. Yro B TOCT PUCO 9001-2015 otHOCAT K pecypcaM (HECKOJIBKO MPaBUIIbHBIX BAPHAHTOB)?
a) TOJDKHOCTHBIX JIHII (TIepcoHan) *

6) obopynoBaHHe, BKIIFOUast TEXHUIECKUE U TPOTPaMMHBIE CpescTBa *

B) cpena, HeoOxonumast Ui GyHKIIMOHUPOBAHUS MPOLieccoB *

T') U3MEPUTENILHOE 000pyI0BaHue *

1) MHGOPMAIHS 0 pe3ylIbTaTax aHaIn3a TPeOOBAHUH K IIPOAYKIINH U YCIIyraM

11. Tlo kakum u3 Hwke nepeuncieHHbIXx 00bekToB CMK crannapr FOCT PUCO 9001-2015 tpeOyeT BecTH JOKYMEHTUPOBAHHYIO
WHPOPMAIUIO (HECKOIBKO MPABUIIBHBIX BAPHAHTOB)?

a) 00JacTh MPUMEHEHHSI CUCTEMBI MEHEDKMEHTA KadecTBa OpraHu3aium *

6) obecnieueHne PyHKIMOHUPOBAHHS MTPOLIECCOB *




B) MOJIUTHKA B 00JIaCTH KayecTBa *
T) 3HAHUS OpraHU3alNH *
) TPUTOJHOCTD PECYPCOB JUII MOHUTOPYHTA M U3MEPEHUH *

12. B kako# neproj BpeMeHH ObUIH 3aJ105K€HBI OCHOBBI CTATUCTHYECKOTO KOHTPOJISL KauecTBa U KeM?
a) 9.Jlemunr B 1950 .

6) B.Illyxapr 20-e romsr XX Beka *

B) @.Teiinop - Hagano XX Beka

r) J.Jlxypan - 50-e rogsl XX Beka

13. Mosxet nu opranu3anus ObITh cepTudunuposana Ha coorsercTBre TpedboBanusM 'OCT PHUCO 9001-2015 npu HenoaHOM
BBITIOJIHEHUU TpeOoBaHUH cTanaapra’?

a) Jla

6) Her *

B) MoeT, eciii HEeBBINIOTHEHNE TpeOOBaHUI HE BIUSET HA CTIOCOOHOCTH 00ECIeUnBaTh KAYECTBO YCIYT U MPOTyKIIUH

14. JTokyMeHTHI 0 TIOBBIIICHUHN KBATH(UKAINN COTPyIHUKaMH oTHocsATCs K pasgery OCT PUCO 9001
a)7.2d*

6)7.5.3

B) 7.1.2

15. Mosxer nu opranusanus, pabdoTaromas B cepe ycyr 3adBiaTh o cBoeM coorercTBuu 'OCT PUCO 9001-2015?
a) la*

0) Her

B) MOJXXeT, TOJIBKO B OTIPEeNIEHHBIX cepax

Bompock! k 3auery:

1. Kakue 3Tanbsl MOKHO BBIAECTHUTD B IpoLiecce pa3paboTKH CUCTEMBI MEHEKMEHTa KauecTBa?
OTBeT: NpUHSATHE PELICHUS CO CTOPOHBI PYKOBOJICTBA, IPHKA3 O Hayalle pa3paboTKH, IPOBEACHUE OLICHKU COCTOSIHUS OpraHu3aluH,
paspabotka u BHenpenue nokymentanun CMK, aynut CMK

2. YTo BXOIUT B MOHATHE «YIpaBIeHUE TOKYMEHTUPOBaHHON HH(DOpMAIei»?
OtBeT: pa3paboTKa, COTIIACOBaHNE, YTBEPIKICHUE, BBEICHUE B JICHCTBHE, aKTyalIH3allnsl

3. Kakne 10KyMEeHTBI OTHOCATCSA KO BTOPOMY YPOBHIO fokymeHTarmu CMK?
Otset: CTO, 1OKyMEHTHUPOBaHHBIE MPOIICTYPHI

4. IlenecooOpa3Ho JI KOMITAaHUN pa3padaTeIBaTh «PyKOBOICTBO MO KauecTBY»?
OTBeT: 1a

5. Hazosute Heckonbko 3meMeHTOB CMK KOTOpBIE TOIDKHBI OBITH TOKYMEHTHPOBAHBL.
Ortsert: [lonuTHKa B 001aCTH KauecTBa, IEIH, aHAIN3 YOBIETBOPEHHOCTH HOTpeOuTeneit

6. Kakne BHenTHHE JAOKYMCHTBI JOJDKHBI OBITH B OpFaHI/I3aHI/II/I?
Ortsert: Texanueckue PETIIaMCHTBI, CTaHAAPTHI, 3aKOHBL

7. UTo nmoHUMaeTCs Mo KIIPUMEHACMBbIMU TpeGOBaHI/IHMI/I»?
OrtBerT: Tpe60BaHI/I$I TexHHUIECKHX PETIIaMEHTOB, HAITMOHAJIBHBIX CTAHIAAPTOB

8. Kakue npa mpapuiia ciegyer coOmoaaTh Mpy pa3padoTke BHYTPEHHEH JOKYMEHTALMH OPTraHu3aInu?
OTBeT: JOKYMEHTHI HIDKHETO YPOBHS HE JIOJDKHBI IPOTHBOPEYHUTH JIOKYMEHTAM BEPXHETO YPOBHS; TOKYMEHTHI HIDKHETO YPOBHS HE
JIOJDKHBI AyOUPOBATh JOKYMEHTHI BEPXHETO YPOBHS

9. LlenecooOpa3HO M IPUBIICKATH K pa3paboTke TOKYMEHTAIUH [IEPCOHAI CTPYKTYPHBIX MTOPa3ACICHIH?
OTBeT: 1a, Tak KaK MCTIOJIHUTEINH 3HAIOT BCE TOHKOCTH IIPOIIECCOB

10. Kakue 10KyMEHThI MOKHO Ha3BaTh - «3aIUCH»?
OTBET: MPOTOKOJIBI, )KYPHAIBI, CEPTUPHUKATHI, KOHTPOIBHBIC JINCTKU

11. Kakue a1eMeHTsl OpraHu3anys A0JKHA ONPeaeuTh B pasene « KOHTeKCT oprannzanum»?
OTBeT: ONPECIIUTh KTO SBISCTCS 3aMHTEPECOBAHHBIMU CTOPOHAMHU B PabOTE OpraHU3aIuH

12. Ilepeuncnute, 4TO OTHOCUTCA K 6 IPOCTHIM MHCTPYMEHTaM KOHTPOJIS Ka4eCTBa.
OTBeT: KOHTPOIIbHBIE JINCTKU, KOHTPOIIbHBIE KapThl, Auarpamma Ilapero, ruarpamMa McrukaBbl, THCTOrpaMMBI, JHarpaMMa

pasbpoca

13. C kako# 1eipio MPUMEHSIOTCS KOHTPOJIbHBIE JIUCTKU?




OtBet: cOOp U perucTpauus JaHHBIX

14. Kakue BUIbI KOHTPOJBHBIX JINCTKOB BHl MOYKETE HA3BaTh?
OTBeT: KOHTPOJIBHBIN JIUCTOK PETUCTPALIMHU BUIOB 1e(hEKTOB; KOHTPOJIBHBIH JIHCTOK JOKATH3AUH IE(PEKTOB; KOHTPOJIBHBIN JINCTOK
pacrpeiesieHus! mapaMeTpoB

15. C xakoii nenpto npumensierca quarpamma [lapeto?
OrtBerT: JUTSL BBISIBJICHUSA MAJIO3HAYUTEIbHBIX CYIIECTBEHHO BAXKHBIX ,Heq)eKTOB

6.4. MeToqn4yecKue MaTEPUAJIbI, ONIPEIeIAIONINE MPOIEXYPhI OLIEHHBAHUS

Kpurepuu onenrnBanus:

"Heya0BNeTBOPUTENBHO" - CTyIEHT MOKa3bIBAET CIa0bIi ypOBEHb TEOPETUYECKUX 3HAHUM, HE MOYKET IPHUBECTH MIPUMEPHI U3
peanbHOH MpakTHKH. HeyBepeHHO ¥ JTOTHUeCKH HETIOCIeI0BaTeNIFHO N3IaraeT Marepral. HempaBmisHO oTBedaeT Ha
JIOTIOJTHUTENNBHBIC BOIIPOCHI MIIN 3aTPYAHSACTCS C OTBETOM HA HHX. He MMeeT 4eTKOoro MmpeAcTaBIeHus 00 H3ydaeMoOM MaTepuaie,
JomycKaeT rpy0ble omuoOKku. JleMOHCTpUpyeT YacTU4HbIE, PparMeHTapHbIe, OUEHb IOBEPXHOCTHBIE YMEHUSI, AOIyCKas rpyoOble
ommOKu. JleMOHCTpUpYeT HU3KHI ypOBEHb BIAJCHHS MaTEPUAJIOM, JOITycKas rpyosle ommoOku. Tect - menee 60% mpaBHITBHBIX
OTBETOB.

"ynoBneTBopuTeNsHO" - CTYICHT MOKa3bIBAET 3HAaHHE OCHOBHOTO JIKIIMOHHOTO U NMPAKTHUECKOT0 Marepuana. B oTBere He Bcerna
HPUCYTCTBYET JIOTHKA U3N10KeHUs. CTyIEHT UCIBITHIBAET 3aTPYAHEHUS [IPU NIPH BEICHUHU MPAKTHYECKUX TPUMEPOB.
®parmeHTapHOE, 3HAHHA 0€3 TPYOBIX OMmMO0K YacTHYHBIE, IEMOHCTPHUPYET YMEeHHMs Oe3 rpyObix ommnbok. He oTpaboTaHbl HaBEIKH
U IpUEMBI CaMOCTOATEIIBHON paboThI 6e3 rpy0sIx ommbok. Tect- 60-74% MpaBHIBHBIX OTBETOB.

"xopoo" - CTyeHT MOKa3bIBaeT IOCTATOUHBINH YPOBEHb TEOPETHUECKUX U MPAKTUYECKUX 3HAHUH, CBOOOTHO ONepupyeT
OCHOBHBIMHU TOHATHSMU. Y MEET aHATU3UPOBATh MPAKTUYECKUE CUTYAIlMH, HO TOITyCKaeT HEKOTOPbIe MorpemHocTH. OTBeT
MOCTPOCH JIOTUYHO, MaTepHall H3JlaraeTcs rpaMoTHO. JleMoHCTpanus 3HaHui B 0a30BOM (CTaHIAPTHOM) 00BbEME, CTOCOOHOCTH K
PEILIEHHIO TUMOBBIX 3a1a4. JleMoHcTpanus ymeHnid Ha 6a30BoM (cTaHIAapTHOM) ypoBHE Bragenne 6a30BbIMH HaBBIKAMU U
IpUeMaMH T0J KOHTPOJIEM UIH PyKOBOACTBOM. TecT - 75-84% mpaBUIBbHBIX OTBETOB.

"oTiu4uHO" - CTYZEHT [TOKa3bIBAET HE TOJIBKO BHICOKUI YPOBEHb TEOPETUUECKUX 3HAHUH 110 U3y4aeMOM JUCLUILUINHE, HO U BUIUT
MEXAUCIUIUTHHAPHBIC CBA3H. YMEeT aHaIN3UPOBaTh MpakTHIecKue cCuTyanni. OTBET HOCTPOCH JIOTHYHO. MaTtepuan n3naraercs
YETKO, SICHO, apTYMEHTHPOBAHO. ¥ MECTHO HCIIOJIB3YeTCs] HH(POPMALMOHHBIA U WILTFOCTPATHBHBII MaTtepual. JleMoHCTpalust
BBICOKOTO YPOBHSI 3HaHHMI1; CIIOCOOHOCTB CAaMOCTOSITEJILHOTO aHAIN3a U PeaIN3ali1 MTOTy4eHHBIX 3HaHHUH. JleMoHCTpanus ymeHui
BBICOKOTO YPOBHS; CHOCOOHOCTH Pa3padoTaTh CaMOCTOSTENIHBIN, XapaKTePHBIH IMOIX0/] K PEIISHHIO IOCTABICHHON 3a/1a9n.
Brnanenue HaBbIKaMU U IPHEMaMU Ha BEICOKOM YPOBHE, CIOCOOHOCTh JJaTh COOCTBEHHYIO OIIEHKY M3ydaeMoro Marepuana. Tect -
85-100% npaBUIbHBIX OTBETOB.

7. YHEBHO-METOINYECKOE 1 THO®OPMAIIMOHHOE OBECIIEYEHHME JMCIMIIJIMHBI (MOY JIA)

7.1 Pexomenyemasi JiuTEpaTypa

7.1.1. OcHoBHas JIMTepaTypa

ABTOpBI, COCTaBUTENTH 3ariaBue W3narenscTBO, TOI
JI1.1 |JIeonoB O. A., YmpaBieHue KaueCTBOM: y4eOHHK Canxkr-IlerepOypr: Jlans,

TemacosaI'. H., 2020

Beprazosa 10. T

7.3 IlepeyeHb MPOrpaMMHOro odecneyeHus

OmneparonHas cucrema Windows

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUIIJIUHBI (MOAYJIS)

Hasnauenue O6opynoBaHue
VYyeOHas ayAUTOPHS i | AyauropHas nocka; Kommiekt yuebHoii medenu
MIPOBENICHNST TEKYIIET0 KOHTPOJIS
Y TIPOME)KYTOYHOH aTTeCTaINH
YuebHas ayJUTOpHs quis | AynuropHas 1ocka; KoMmuiekT yae6HoM Mebenn
MIPOBEICHHS 3aHATHN
JIEKIIMOHHOT'O THIIA
YuebHas AyIUTOPHS Juts | AynuropHas 1ocka; KoMruiekT yaeOHON Mebenn
MIPOBEICHHS TPYIIOBBIX u
WHIMBUAYaTbHBIX KOHCY/TbTAIIMH
VYyebHas AyJIUTOPHS Ui | AynuropHast nocka; Kommiekt yueOHoi Medenu
MIPOBEICHHSI MPaKTUIECKUX
3aHATHI
TTomerenue s | Kommnekr ydeOHoi wmebemn; IIK — 6 mr., mnoakiroueHHBIX K cetd  "MHTepHer" u
CaMOCTOSITENHLHOM paboThI | 0OECTeUnBAIOIUX ~ JOCTYIl B OJJEKTPOHHYIO  MH()OPMAIMOHHO-00pa30BaTENbHYIO  Cpeay
00yJaronxcs YHuBepcHTeTA.




