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Kamudukarus O0axanasp
®dopma o0ydeHust o4Has
OO01mmast TpyI0eMKOCTh 33ET

YacoB 1o yueOHOMY IJIaHy 108 Bupasl KOHTposIS B ceMecTpax:
B TOM YHCIIE! 3a4eTsl 6

ayAUTOPHbIE 3aHATH 42

caMocCTosTeIbHas paboTa 62

Pacnpezlenenue YacCoB JUCHHUIVIMHBI ITO0 CEMeECTPamM

Cemectp
(<Kypc>.<Cemectp 6 (3.2)
Ha Kypce>) Htoro
Henens 153/6
Bun 3ansaruit v | PO | v PIT
Jlexun 28 |28 |28 [28
[IpakTuueckue 14 (14 |14 |14
Wuas xoHTaKTHAS 4 4 4 4
pabora
Uroro ayn. 42 142 (42 |42
KonrakrtHast paGotra |46 |46 (46 (46
Cam. pabora 62 |62 |62 |62
Hroro 108 | 108 | 108 | 108




Paboyast mporpamMma qUCIHHUILTAHBI

YupasiieHue KauecTBOM
pa3padorana B coorBercTBUM ¢ PI'OC:

DepepanbHbIN rOCYIAPCTBEHHBIM 00pa30BaTENIbHBINA CTAHIAPT BBICIIET0 00pa30BaHus - GakalaBpuar 1o HampaBICHHUIO MOATOTOBKA
38.03.02 MenemxmenT (mpuka3 MunoopHayku Poccun ot 12.08.2020 r. Ne 970)

COCTABJICHA HA OCHOBAHUM y‘[eGHOFO IJiaHa OﬁpaSOBaTeHLHOﬁ nporpamMmabi:

38.03.02 Hanpasnenue noaroroBku "MenemxkmeHT"
IIpodwuis "busHec-aHanuTHKa B ypaBIeHUH"
rojJ Havaja noAarotosku 2024

PaGouyro nporpamMmmy cocraBuJi(u):
Hoyenum, Yepenanos Apraouii Braoumuposuu
PaGouast mporpamma o100peHa Ha 3aceaHun Kadeapsl IKOHOMMKH U YIPABJIEHUS

3aBenyromuii kapenpoit Bunndenko Bukropus AnekcaHapoBHA



1. HEJIX OCBOEHU A JUCHUIIINMHBI

1.1 | Llenpro U3y4eHNs TUCIUIUIHHEI « YTIpaBICHHE Ka4eCTBOMY ABIIETCS (hopMHUpOBaHME y 00YIAIOMINXCS IEIOCTHOTO
CHCTEMHOTO NpeCTaBIeHUs 00 yIpaBIeHNH KaueCTBOM KaK COBPEMEHHOMN KOHIIEMIIMY YIIPaBICHHUS, a TaKXkKe YMEHHH B
00J1acTH yrpaBiIeHHUs Ka4eCTBOM TOBapOB U YCIIYT.

2. MECTO JUCIIUIVIMHBI B CTPYKTYPE OOII

Hukn (pazpen) OOIT: b1.B

2.1 | TpeGoBaHusl K NpeIBAPUTEIbHOI MOATOTOBKE 00Y4aIOLIerocs:

2.1.1 [ O6muit kypc TpaHCHIOpPTa U KOMMepueckas pabora

2.1.2 | OxoHOMUKA TpyAa

2.1.3 | MapKeTHHT Ha TpaHCIIOpTe

2.1.4 | Oxonoruueckuil MEHEKMEHT Ha TPAHCIIOPTE

2.1.5 | Byxranrepckuii yuer

2.2 | [ucuMnJIMHbI M NPAKTUKH, 1JI51 KOTOPBIX OCBOEHHUE JAHHOI JUCHUILINHBI (MO1Y/Is1) HEO0OX0ANMO KaK
npeamecTByoliee:

2.2.1 | AHTHKPU3UCHOE YIIPABICHHE

2.2.2 | TexHHKO-?KOHOMHYECKOE 00OOCHOBAaHHE YIIPABICHUYSCKUX PEIICHIH

2.2.3 | TpancmopTHas IOTUCTHKA U OPTaHU3ALIUS IIEPEBO30K

3. KOMIIETEHIIMHA OBYYAIOIETOCS, ®OPMUPYEMBIE B PE3YJIETATE OCBOEHHUS AN CLIAILIMHBI
(MOJY.JIS)

IIK-3: CnnocodeH aHAJTU3UPOBATH PellleHUs ¢ TOYKH 3pEeHUS JOCTHKEHUS LeJIeBbIX MoKa3aTeeil

TIK-3.1: Oco3HaeT moaxoabl K LelIeBbIM MOKa3aTesIM Ipo(ecCHOHATBHON ASTEIIEHOCTH

ITK-3.3: CnocobeH aHaTM3UPOBATh TOCTIKCHUS LENCBBIX IMOKa3aTeNe IPHHUMAEMbIX PeIIeHU

B pe3yibTaTe 0CBOCHUN AUCHUIIIMHBI Oﬁy'-lal()]].ll/lﬁ(‘.ﬂ JOJIZKCH

3.1 (3uaTh:

3.1.1 [ TpeboBaHUA K BBIIOIHEHUIO IPOU3BOICTBEHHON IIPOrPaMMBI IT0 00beMaM IPOU3BOJCTBA U KAYECTBY MPOIYKIINU

3.2 | YMeTh:

3.2.1 | oueHMBATh BapUaHThI UCIOIb30BAHUS BHYTPUXO3SHCTBEHHBIX PE3EPBOB 110 BBIMTOIHEHHIO IPOU3BOJCTBEHHON NTPOTrPaMMBbl
10 KAYECTBY BBIITYCKAaEMOI IPOAYKIIUU

3.3 | Bnagersn:

3.3.1 | HaBBIKaMU IOUCKa, aHaJIn3a U UCITIOJIb30BaHUSI HOPMATHUBHBIX W MTPABOBBIX JOKYMCHTOB.

3.3.2 | HaBBIKaMH IJIaHUPOBAHUA pa60T 1o o0ecIeueHnIo 3aJaHHOI'0 YPOBH Ka4€CTBa Ha NPCAIIPUATHUH.

3.3.3 | HaBbIKaMH peLIeHHUs TPAKTHUECKUX 33124 110 YIIPABICHUIO KAUeCTBOM Ha POU3BOOCTBE.

4. CTPYKTYPA JMCLUILINHBI (MOIY.I5T)

Bun HaunMeHoBaHMe pa3ie10oB M TeM /BUJ 3aHATHS/ Cemectp | Yacos | Jlureparypa | IlpIlo
3aHATUSA / Kype AroT
Pasnen | Pasmen 1.
Jlex [onsaTtue, cymHocTs U posb KauecTna /Jlex/ 6 6 JI.1J12.1 0
2.2
IIp ITonsTHe, CYIHOCTD ¥ POJTb KadecTsa /I1p/ 6 2 JIL.1J12.1 0
2.2
Cp [onsTue, cymHocTs u posb kadectsa /Cp/ 6 12 JIT.1J12.1 0
2.2
Jlex DBOJIFOLUS CUCTEM yIpaBICHHUs Kade-cTBoM /JIex/ 6 2 JI.1J12.1 0
J2.2
Cp DBOJTIOIHS CUCTEM YIpaBJIeHHsI kade-cTBoM /Cp/ 6 8 JIT.1J12.1 0
2.2




Jlex OmeHka 1 KOHTPOJIb KauecTBa TPAHCHOPTHOH mpoxykimu /JIex/ 6 10 JI1.1J12.1
2.2

IIp OI1leHKa U KOHTPOJIb Ka4eCTBa TPAaHCIOPTHON mpoaykiuu /TTp/ 6 8 JIL.1J12.1
2.2

Cp OreHKa 1 KOHTPOITh Ka4eCTBa TPaHCTIOpTHOU mpoaykituu /Cp/ 6 20 JI.1J12.1
.2

Jlex Crannaptuzanus U cepTu(UKaLus B CUCTEME YIIPaBICHUS 6 8 JI.1J12.1
kagecTBoM /JIex/ 2.2

Ip CraHgapTu3anys 1 CepTUHKALS B CHCTEME YIPaBICHUSL 6 4 JI1.1J12.1
kxauectBoM /Ip/ J12.2

Cp CrargapTu3anus U CepTUHKAIS B CHCTEME YIPABICHUSL 6 20 JI1.1J12.1
kagectBoM /Cp/ 2.2

Jlex IIpemuu B 0obaactu kauectna /JIex/ 6 2 JI.1J12.1
2.2

Cp IIpemuu B o6nactu kauectsa /Cp/ 6 2 JI.1J12.1
2.2

HKP /UKP/ 6 4

5. COJEPKAHUE JUCLUIIIMHBI (MOAYJIS)

Tema 1. IlonsiTHE, CYIIHOCTD U POJIb KAUECTBA.
MHoroacnekTHOCTb KauecTBa. CpeacTBa U METOJbI YIIPaBIeHHs Ka-uecTBoM. CHcTeMa yrpaBlIeHHs KaueCTBOM IMPOIYKIIUH.
OcHoBHBIE 3aTpaThl Ha KauecTBO. OCOOEHHOCTh 00ECTICUCHUSI KauecTBa TPAHCIOPTHOMN MPOIYKIIHH.

Tema 2 DBomronus CUCTEM yHPaBICHUS KAYECTBOM

CyIlIHOCTB OTaIlOB PAa3BUTHA HAYYHBIX IMOAXOJA0B K YIIPABJIICHUIO KAYCCTBOM. I/ICTOpI/Iﬂ Pa3BUTHA CUCTEM YIIPABJICHUS KaUCCTBOM.
Pa3BuTHE 0TEUECTBEHHBIX CHCTEM OO€ecIIeue-Hus KaueCcTRa.

Tewma 3 OneHka 1 KOHTPOJIb Ka4eCTBa TPaHCIIOPTHOM mpoaykuuu [1,2,6]

Ienb oueHku ypoBHs KadecTBa nmpoaykuuu. IlokazaTenu kauecTBa TPaHCIIOPTHOM MPOAYKIMU. MeTo bl OnpeaeaeHNs 3HaUeHUH
nokasaTeseil kKauecTBa NPOAyKIUHU. MeTo-1bl OLIEHKU YPOBHS KauecTBa MPOIYKIIMK. BUAbI KOHTPOIIS KayecTBa TPAHCIIOPTHOM Mpo-
JTykuuu. Meronel KoHTposist kadectBa: KonTposnbhblil mucrok. Iuarpamma Iapeto. IIpu-unHHO-ClieicTBEHHAs AUarpaMma
Ha3bIBaeTca auarpammoit Mcukassl. [lnarpamma pas-opoca. ['mctorpamma. Meron crpatudukanmu. KOHTponbHBIC KapTHL

Tema 4 Cranmaptusaius U cepTH(UKAIUA B CUCTEME yIpaBiieHHs kKauecTBoM [1,2,4] icTopus pa3BUTHS CTaHAAPTU3AIUH.
CymHOCTb ¥ 1ienu cTanaaptusanui. Onpenerne-Hue U poib cepTudukanuyi. CTaHaapTH MeHeDKMeHTa kagecTa cepuu ISO 9000.
Cucre-Ma Total Quality Management.

Tema 5 [Ipemun B obiactu kadectsa [1,2,4]

OpraHu3aluoOHHBIE OCHOBBI KOHKYpcOB KadecTBa. [Ipemus Jemunra. HannonansHas npemust kadectBa Mankosima bonapumxa.
EBponetickas npemus kadectBa. SmoHckas npemus kadectsa. [Ipemus npasurenbeTBa Poccuiickoit denepanyu B 0071aCTH KauecTB

6. POHJI OIEHOYHBIX CPEJICTB

6.1. ITepeyeHb BHI0OB OLICHOYHBIX CPEACTB

Tectel, IlogroroBka k 3auery

6.2. Tembl NHCBMEHHBIX padoT

He npenycmorpeno

6.3. KoHTpoJIbHBIC BONIPOCHI M 32/IaHUSA

OmnpenencHne MOHATHS «KadecTBO.

OcobeHHOCTH OOECIIeUeHNS Ka9eCTBAa TPAHCTIOPTHON IPOTYKIINHL.
MHOroacnekTHOCTh Ka4ecTBa.

Cpencrea U METOABI YNPABICHUSI KaUYECTBOM.

Cucrema ympapJeHHs KadeCTBOM ITPOJIYKITHH.

OCHOBHBIE 3aTPaTHl HAa Ka9eCTBO.

OcobeHHOCTh OOecneueH sl KauecTBa TPAaHCHOPTHOH MPOIYKIIHH.
CyIIHOCTh 3TAIOB Pa3BUTHS HAYYHBIX HOAXOMOB K YIIPABICHHIO KaYeCTBOM.
Vicropus pa3BUTHS CHCTEM YIPABICHUS KaueCTBOM.

10. Pa3BuTHE OTEUECTBEHHBIX CHCTEM OOECIIEYEeHHUsI KauecTBa.

1. Ilenb oLleHKH YpOBHSI KauecTBa MPOIYKIHH.

12. INoka3zarenu xadecTBa TPAHCIOPTHOM IPOIYKIIUH.

13. MeTtopl onpezieNieHusl 3HaUeHUH ToKa3aTellell KauecTBa MPOAYKLUH.
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14.

MeTonbl OLICHKU YPOBHSI KauecTBa IPOLYKLUH.

15. Buasl KOHTPOJISE KauecTBa TPAHCIOPTHON MPOIYKIMH.
16. KOHTpONBHBIN THUCTOK.

17. Huarpamma Ilapero.

18. [TpuunHHO-CNEeACcTBEHHAs Auarpamma Vcukasbl.

19. Juarpamma paszopoca.

20. l'ucrorpamma.

21. Mertoa ctpatudukanum.

22. KoHTposbHbBIE KapThI.

23. Ucropus pa3sBUTHS CTaHAApTHU3ALINN.

24. CyIIHOCTh | TENU CTaHIapTU3AINH.

25. Onpeznenenye U posb cepTHGUKALNY.

26. Cranpaptel MeHeDKMeHTa kadectBa cepun [ISO 9000.
217. Cucrema Total Quality Management.

28. OpraHu3aluOHHbIE OCHOBBI KOHKYPCOB KauecTBa.

29. [Ipemus [lemunra.

30. HanuonaneHas npemust kadectsa Mankoima bonapumxa.
31. EBponelickas npemus KadecTsa.

32. SInoHcKast mpeMusl KayecTsa.

33.

Ipemus npaButenbcTBa Poccuiickoit denepannu B 001acTH KadecTsa.

6.4. Meronnueckue MaTepuaJibl, ONpeae/sonue npoueaypbl OHeHUBaHUA

HTtorosas orieHKa «3a4TeHO» COOTBETCTBYET KPUTCPHUIO OLICHUBAHUSA 2Talla q)OpMPIpOBaHI/IH KOMIICTCHIIUU «OCBOCH).
Hrorosas OIICHKA «HE 3a4TCHO» COOTBCTCTBYCT KPUTCPUIO OLICHUBAHUS STaIlla q)OpMI/IPOBaHI/IH KOMIICTCHIIMHU «HEC OCBOCH».
,Z[I/IXOTOMI/I‘IGCKEIS[ IKaja «3a4TCHO — HC 3a4TCHO»

I[I/IXOTOMI/I‘-IGCKaH 1IKaJia «0CBOCHa —

HC OCBOCHA»

7. YAEBHO-METOJINYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIHUIIJIMHBI (MO YJIA)

7.1 Pexomenyemasi iuTepaTypa

7.1.1. OcHoBHas IuTEpaTYpa

ABTOpBI, COCTaBUTENTH 3arnaBue WznarenscTBO, TOA
JI1.1 | TI'puropseB EBrennii YrpaBieHue kauecTBoM: ydeOHoe ocobue Hosocubupck: CI'YBT,
AnexceeBud, 2017
Bbenonoros Anexcanap
AHaTonbeBuy,
Bapakca AnHa
MuxaitnoBHa
7.1.2. Jlono/HUTEIbLHAS JIUTEPaTYpa
ABTOpBI, COCTaBUTEIU 3arynaBue WznarenscTBo, rox
JI2.1 [Tebexun A. B. YnpapneHne Ka4ecTBOM: YUeOHHK IS By30B Mocksa: Opaiit, 2024
JI2.2 |T'op6amxo E. A. VYrpasieHue Ka4ecTBOM: YICOHHK IS By30B Mockga: FOpaiir, 2024
8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIUIIJIMHBI (MOYJIS)
Haznauenue OobopynoBanue
Yuebnas AyAUTOPUS i | AyouropHast ocka; Komruiekt yueGHON Mmebenu; MynbTuMenniitHoe o0OpYZOBaHUE: HMPOEKTOP
MIPOBEACHUS 3aHATHH | (CTallOHAPHEIN), 3KpaH (cTanuoHapHsIi), [TK (mepeHoCHOIT)
JIEKIMOHHOTO THIIA
YuebHas ayJUTOpHs quist | AyoutopHas nocka; Komruiekt ydeOHOM Mebenu; MynsrumenuitHoe oOopymoBaHHE: HPOEKTOP
MPOBEICHUS MPAaKTHYECKHX | (CTallMOHAPHBIN ), 3KpaH (cTanmoHapHsIi), [TK (mepeHocHoi)
3aHATHHA
Tlomemenne s | Kommnekr  yae6HOM wmebemm; [IK — 2 mr., mnomkiodeHHBIX K cetd  "MHTepHeT" w
CaMOCTOSITENIbHOM paboThl | 0OecreunBaOIIMX  JAOCTYIl B OJEKTPOHHYI0  HH(OPMAIMOHHO-00pa30BaTENbHYIO  Cpemy
00y4Jaronuxcst YHuBepcurera
VYueOHas ayAUTOPUS quist | AynuropHast ocka; KomrurekT ydeOHOH Mebenu; MynbprumenuitHoe o0OpymoBaHHE: HPOEKTOP
IIPOBEIEHUS 3aHATHH | (CTaIlOHAPHEIN), 3KpaH (cTannoHapHbI), [TK (mepeHOCHOI)
JIEKIIMOHHOTO THIA
YuebHas AyAUTOPHS i | AyautopHast ocka; Komrutekt yueGHON Mebenu; MynbTuMenniiHoe 00OpYHOBaHUE: MPOEKTOP
MPOBEICHUS 3aHATH | (CTalMOHApHBIN), 3KpaH (cranuoHapHslii), [IK (mepenocHoit)

JICKIITMOHHOI'O THIIA




