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1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.

Ju—

dopmupoBaHNE KOMIIETEHINH, TO3BOJISIONINX IPUHUMATh Y9aCTHE B Pa3pa0b0TKe U CepTH(GHUKAIINN CHCTEMBI
MEHEIKMEHTa KauecTBa OpraHU3allH, a TaK K€ IIOHUMATh U BBITIONIHATH Bce HEOOXO UMbl TPeOOBaHMUS, IPEAbIBIsSCMbIE

WHXEHEPY B OpraHu3aluy, Mpuaep kuBarolencs mexrynapoaaoro crangapra MC CO 9001 ('OCT P MUCO 9001).

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOII

Hukn (pazaen) OOIT: | b1.B.J12.01

21

TpebGoBaHusI K NpeIBAPUTETLHOI NMOATOTOBKE 00yYaIOLIErocs:

2.1.1

TexHonorudeckas (IIpOH3BOACTBEHHO-TEXHOIOTHYECKAs) IPAKTHKA

2.1.2

OpFaHI/I3aHI/IH 1 yIIPABJICHUC HA MTPOU3BOJACTBE

2.2

I[HCHI(I]'[J'II/IHBI U MMPAKTHKHU, 111 KOTOPBIX OCBOCHUE JAHHOM JUCUMIIJIMHBI (MOZ[y.]'lﬂ) HeOﬁXO}JI/IMO Kak

npealecTByomiee:

3. KOMIIETEHIIUA OBYYAIOIETIOCsA, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCIUITJINHBI

(MOYJIsT)

YK-3: CriocoGeH OpraHn30BBIBATH H PYKOBOAUTH Pa00TOii KOMaH/IbI, BLIPA0ATHIBAsI KOMAHIHYIO CTPATETHIO ISt
AOCTH KEHHSI OCTABJEHHOI mean

VYK-3.1: BeipabaTeiBaeT KOMaHIHYO CTPATETHIO JIJISI TOCTHXKEHUSI TOCTABICHHOW TSN

B pe3yabTaTe ocBOCHHS THCHUNIIAHBI 00yYAIOIIHIACS T0/KeH

31

3HaTh:

3.1.1

OCHOBHBIE METO/IbI Pa0OTHI KOMaH/IbI 110 Opranu3auuu 1 nposeaeHnto CMK Ha npousBoacTse.

3.2

Ymern:

3.2.1

Iono6pats 1 copMHUpPOBaTE KOMAHAHYIO CTPATETHIO HA TPOM3BOJICTBE.

33

Baangern:

3.3.1

HaBpikamu paboThl B KOMaH€e ISl JOCTHKEHUS TIOCTABICHHOM LEJH.

4. CTPYKTYPA JUCLIUILJIMHBI (MOZY.JIST)

Bun HaumeHoBaHue pa3iesioB U TeM /BU] 3aHATHS/ Cemectp | Yacosn | Jluteparypa | IlpIlo
3aHATUS / Kype AroT
Paznen | Pa3sped 1. OcHoBHBIe npuHIMNbI noctpoeHusi CMK B opranusauuu
Jlex Mopenu 1 UHCTpYMEHTHI MEHEIXKMEHTa opranu3auuu /Jlex/ 2 0,5 JI1.1 0
Cp Mogenu 1 HHCTPYMEHTHI MEHEeKMeHTa opranusaun /Cp/ 2 3 J1.1 0
Jlex Cocras u crpykrypa crangaproB MCO cepun 9000 /JIex/ 2 1 J1.1 0
Cp CocraB u ctpykrypa crannaptoB MCO cepuu 9000 /Cp/ 2 3 JI1.1 0
Cp Tepmuusl CMK. Cozneprxanue crangapra MCO 9000 /Cp/ 2 4 JI1.1 0
Jlex Tpeboanusi, npeabspisiemble B ctangapte MCO 9001 /Jlex/ 2 0,5 JI1.1 0
Cp Tpeboanusi, mpeabspisiemble B ctangapte MCO 9001 /Cp/ 2 5 J1.1 0
Jlex IIponeccHsiii moaxon B pabote opranu3anuu /JIex/ 2 0,5 JI1.1 0
Cp IIponeccHsiil moaxon B padote opranuzamuu /Cp/ 2 5 JI1.1 0
Pasnen | Pa3zgen 2. Buenpenne CMK B opranuzanmio
Ip Joxymenranust CMK /TTp/ 2 0,5 JI1.1 0
Cp Joxymentars CMK /Cp/ 2 7 JI1.1 0
Jlex Onwucanue mporieccoB opranusaiuu /JIex/ 2 0,5 JIT.1 0
IIp Onwucanue mporieccoB opranusaruu /I1p/ 2 0,5 JIT.1 0
Cp Onwucanue mporieccoB opranusaiuu /Cp/ 2 5 JIT.1 0
Jlex MOHUTOPHHT MPOLIECCOB, MPOAYKIMU U YCIYT, aHAJIN3 JaHHBIX /JIek/ 2 0,5 JI1.1 0
Cp MOHUTOPHHT MPOLIECCOB, MPOAYKIMU U YCIYT, aHAIN3 AaHHBIX /Cp/ 2 5 JI1.1 0
IIp Ouenka mukina CMK, nocranoBka neneit /T1p/ 2 0,5 J1.1 0
Cp Ouenka ruxina CMK, nocranoBka neneit /Cp/ 2 5 J1.1 0
Paznen | Paszmen 3. Ayautr CMK




Jlex Koppexkrupyrouye u npeaynpe;xaaonye 1eHcTBus. YIpaBleHue 2 0,5 J1.1 0
puckamu (MCO 31000). /JTex/
Cp Koppekrupyromue u npeaynpexaaroniie qeHcTBUs. YpaBieHue 2 5 JIT.1 0
puckamu (MCO 31000). /Cp/
IIp CO6o0p MaHHBIX 1 aHAN3 Pe3yJIbTaTOB BHyTpeHHUX aynutoB CMK /TIp/ 2 0,5 J1.1 0
Cp COop MaHHBIX ¥ aHAIIM3 Pe3yNbTaToB BHyTpeHHHX ayantos CMK /Cp/ 2 5 JI1.1 0
Paznen | Pazpen 4. Cepruduxanusi cucreM MeHeI:KMEHTA
Cp Opransl o ceprudukanmu CMK /Cp/ 2 4 JI1.1 0
Cp [opsimok mpoBeeHus cepTudHUKaronHoro ayauta /Cp/ 2 4 JI1.1 0
Cp Ceprudukats! coorBercTBHsI CMK, 06sacTh ux nmpumeHenus /Cp/ 2 4 JI1.1 0
HKP Texymuit kouTpoas /MKP/ 2 2 0

5. CONEP’KAHUE JMCLOUILINHBI (MOAYJIST)

Pazpnen 1 «OcHoBHbIe puHLHMIEI TocTpoeHUss CMK B opranuzammm»

Tema 1.1 Moaenu u MHCTPYMEHTBI MEHEIPKMEHTA opranus3anuu [1,2]

OCHOBHBIE MOJIEIH TOCTPOCHUS CHCTEM MeHeMeHTa opranu3anuil. [Ipuamuner TQM. OcHOBHbIE TOHATHUS — MUCCHS,
CTPAaTEeTUYECKHE LEH, TOJUTHKA. MUCCHS U CTPATErMYECKUE 1IENTU KPYIMHEHIINX MPEANPUATHI OTpaciIy BOJHOTO TPAaHCIIOPTA B
Mupe u Ha Tepputopun PO. CTpyKkTypbl opranuzanuii BOJHOTO TpaHCIOPTa. 3aBUCUMOCTh CHCTEM MEHEIKMEHTA OT pa3MepOB U
HaTpaBIeHUH pabOThl KOMITAHUH.

Tema 1.2 Cocras u ctpykrypa ctanaapros MCO cepun 9000 [1,2]

HUcropus pa3surus crangaprusanuu kauectsa. Crtannaptel cepuu 2015 rona. OCHOBHBIE pa3/ieiibl U IPUHLUI IOCTPOSHUS
crarnapros cepuu 9000.

Tema 1.3 Tepmunst CMK. Conepxanue crannapra MCO 9000 [1,2]

OCHOBHBIE TTOJIOXKEHHS CHCTEM MEHEeDKMEeHTa KadecTBa. TepMuHBI 1 onpenenenns. [lonaTus nporecca n npoekra. Peammsanus
MPOEKTHOTO MOJX0/a B OPraHU3aALUIX.

Tema 1.4 TpeboBanus, npeabsasiseMsie B cranaapre MCO 9001 [1,2]

O6nacts npuMeneHns crannapra. O6ocuosanne BHeapeHus CMK B opranuzanusix BogHOro Tpancnopta. O0mue TpeboBaHus
CMK. OTBETCTBEHHOCTb PyKOBOACTBA. MeHeKMEHT pecypcoB. IIponeccsl :KU3HEHHOTO LIUKIIA BBIITYCKa MIPOMLYKIMY WU YCIIYT.
W3mepenue, aHanu3 U yIydlleHHE.

Tema 1.5 Ilponeccuslit mogxoxa B pabote opranuzanuu [1,2]

IMonsrre nukia nmponecca. [Toctpoenne npoekra. Pasauma Mexay moctpoeHneM mporiecca u npoekra. [ux [lyxapma-/lemunra.
Brok cxeMsI IpoIieccoB ¥ MPOEKTOB, X YCIOBHBIE 0003HaYeHUS. L{MKIIBI paboTH! opranm3anuii. ONTHMHU3anus IPOLIECCOB.
Paznen 2: «Buenpenne CMK B opranuzanuioy

Tema 2.1 PazpaboTka momutuku u neneit CMK [1,2]

OCHOBHBIE IPUHIIUITBL, TO3BOJISIONINE CHOPMYIUPOBATH MUCCUIO U TIOIUTHKY OpraHu3auu. OCHOBBI TOCTAHOBKU CTPATETHUECKUX
1eseit opraHu3anuil. AHaIN3 MPUMEPOB MOJIUTHKU OPTaHU3aLUH BOJXHOTO TpaHcopTa. CBS3b MEXXTY TAKTHIECKUMH U
CTpaTEernYecKIMH IUTAHAMHI B OPTaHN3AINH.

Tema 2.2 Jlokymenranust CMK [1,2]

CocraB u ctpykrypa PykoBoacrtsa no kauectBy CMK opranuzamun. O6s3arensubie 1okyMeHTsl CMK. BHemnue n BHyTpeHHHE
JOKYMEHTHI. [IpHHIUIIBI 1 ITpaBHIIa TIOCTPOCHUS CHCTEM YIIPaBICHHS JOKyMEHTAIMEH.

Tema 2.3 Onucanue nporeccoB opranuzanuu [1,2]

[MpaBuia nocTpoeHus OIOK-cXeM. MaTpHIIbl OTBETCTBCHHOCTH. JJOKyMEHTHpOBaHHBIE poLeAyphl. VI3MepeHHe U olleHKa
Pe3yNIBTaTUBHOCTH Iporiecca. Kirodensie mokaszaTenn paboThl OpraHu3aIyy.

Tema 2.4 MOHUTOPUHT TPOLIECCOB, MPOAYKLUUH U YCIyT aHaJIu3 JaHHbIX [1,2]

MeTozpl cOopa JaHHBIX O GYHKITMOHUPOBAHUH MPOIECCOB. MeTOIbI cOOpa JaHHBIX O BBITYCKE MPOIYKIIUH UIH YCIYT.
KonTponpsHble TOUKK B mporeccax. AHanu3 AaHHBIX. OCHOBHBIE METO/IbI CTATUCTHUECKOTO aHanu3a. CTaOuibHbIe U HE CTa0HIbHBIE
nporieccel. KouTponbHsie kapThl [lyxapaa.

Tema 2.5 Ouenka mukna CMK, nocranoBka neneii [1,2]

Jannbie qis oneHku nukna CMK. Ananus nukia. Jlanasie, mo3possonie chopmynupoBath neid. [emn CMK n ux peanu3sarys.
[TmanmpoBanne JeayIOmeero UKIa. AHANIN3 3aITAHIPOBAHHBIX MEPONPHUATHI Ha 3 (PEKTUBHOCTE JOCTHXCHUS IeIIeH.

Paznen 3: «Aymutr CMK»
Tema 3.1 Opranmzamus BHyTpeHHero ayauTa (BA) B opranmsanuu [1,2]

Cranmaptel, periiamentupylomue BHyTpeHHui ayaut (MCO 9001, 19011). TpedoBanus k BA B opranuszanuu. [Ton6op BHYTpeHHUX
aymutopoB. [InanupoBanne npouecca BA. Coop mannbix mo BA. Kputepuu u cBunetensctea BA.




Tema 3.2 KoppekTupytolniye 1 npeaynpexaatnue 1eicTBus. YipasieHue puckamu. [1,2]

HecooTBeTcTBHS U IPeIOKEHHUS 110 yIYJIICHUIO. AHAJIH3 HECOOTBETCTBHUI Ha IIPEeAMET MPUYMH UX BBI3BIBAIONINX. Pa3paborka
KOPPEKTUPYIOIUX AecTBUM. OIleHKa PUCKOB B OpraHU3aluy. AHAIN3 IPHOPUTETHBIX HapaBlIeHUH. AHAIU3 PUCKOB.
[TnanupoBanue U pa3paboTKa MpeaypeKAAIONIMX AeicTBril. OneHKa NpeaypekIaoIiX IeHCTBHNA.

Tema 3.3 COop IaHHBIX U aHAIH3 Pe3yIbTaTOB BHyTpeHHUX ayautoB CMK [1,2]

Pesynbrarel ayauta. Jluctel HecoorBeTcTBHM. OT4eThl 0 BA. AHanu3 BA pykoBoaCTBOM opraHU3aIiiy.
Paznen 4: «CepTudukanus cucteM MEHEHKMEHTa»

Tema 4.1 Opranst no cepruduxarm CMK [1,2]

Cucrema CepTI/I(l)I/IKaL[I/II/I B BEAYIIMX CTpaHax MUpa. FOC}’I[apCTBeHHLIC Opranbl, OCYIICCTBJIAIOIINE KOHTPOJIb Had BBIIIOJIHCHUCM
CTaHAapTOB. Opl"aHH IO aKKpCAUTAlHH. Opl"aHI/ISaHI/II/I, 3aHUMAroIMecCs CepTPI(bPIKaHHCﬁ CHUCTCM MCHCPKMCHTA Pa3IMYHbIX
OTpacneﬁ TMIPOMBIIIIJIECHHOCTH, HAYKA U TEXHUKU.

Tema 4.2 Tlopsiok poBeeHMsI CepTUhUKAIIMOHHOTO aymuTa [1,2]
MesxayHapogHble IpaBuia U TpeboBaHuUs k opranam 1o cepruduxanuu (MCO/MOK — 62). Cuctems! cepruduxaruu CMK B PO.
Tema 4.3 Ceprudukarsl cootBercTBuss CMK, 00macts ux npumenenwus [1,2]

Crpykrypa ceprudukatoB CMK. O6nacts npumeHenus ceptuduxaron coorBeTcTBrss CMK. Cpoku geHCTBUs, TOPSIO0K HaA30PHBIX
npoBepok, Peceprudukanns.

ConeprxkaHne MPaKTHUECKUX PaboT

2 xypc, 3 cemecTp — ouHast popma o0ydeHHs

Paznen 1: «OcHoBHbIe npuHLIKIB! HocTpoeHuss CMK B opranuzanum»

Tema 1.1 Monenu 1 HHCTpYMEHTBI MeHeIxkMeHTa oprauu3auud  Cunres nened CMK opranusauuu no meronuke SMART [1,2].
Tema 1.2 Coctas u crpykrypa cranaaptoB MCO cepuun 9000 [Ipaktuka onpenenenus repmuHa «Kauectso» [1,2].

Tema 1.3 Tepmunst CMK. Cognepxanne crangapra MCO 9000  OcHoBHble npuHIMIBL, TepMUHBL U onpeaesieHus: B CMK. Tecrt no
teme «Conepsxanue MCO 9000». [1,2].

Tema 1.4 Tpe6GoBanus, npenpasisemsie B ctanaapre MCO 9001  TpakroBka Tpebosanmit crangapta ICO 9001. Tect mo teme
«Copnepxxkanune UCO 9001». [1,2].

Tema 1.5 IponeccHbIi TOAX0 B paboTe opranusaimu Pa3zpaboTka mukioB mporecca. [1,2].

Paznen 2: «Bueapenne CMK B opranusanuto»

Tema 2.1 Pazpabotka nonutuku u ueneir CMK [IpakTrka nocTaHOBKM M3MepUMBIX 1eneil. Tect o Teme «Lenu B obnactu
kauecTBay. [1,2].

Tema 2.2 loxymernrammss CMK  Pa3paboTka cTpyKTyphI JOKYMEHTHPOBAHHOH Tporeaypsl. [1,2].

Tema 2.3 OnmcaHue NpoIecCOB OpraHU3anuu IMocTpoenue 6mox-cxems! mponecca. [1,2].

Paznen 3: «Aymutr CMK»

Tema 3.1 Opranuzanus BHyTPEHHETO ayInTa Pa3paboTka riaHoB 1 iporpamm ayanta. Tect o Teme «CUTyanuu ayanuTay.
[1,2].

Tema 3.2 KoppekTupyromye u npeaynpexxaaronue 1eicTBus 3anoyiHeHHe TUCTOB HecooTBeTCTBUMU. TecT no teme «IIpakTuka

HECOOTBETCTBUIY. [1,2].
Tema 3.3 COop maHHBIX U aHATH3 pe3yabTaToB BHyTpeHHNX ayauToB CMK. IlpakTrka cocTaBieHNs OTYeTa 110 BHYTPEHHEMY ayIUTy

6. ®OHJI OHEHOYHbIX CPEICTB

6.1. IlepeyeHb BU/IOB OIIEHOYHBIX CPEACTB

Bomnpocs! Tekyuiero KoHTposs

6.2. TeMbl MUCbMEHHBIX PadoT

ITucerMeHHBIe paOOTH HE MPEAYCMOTPEHBIL.

6.3. KoHTpoJibHBIE BONIPOCHI U 3aJaHUS

TecToBbIE BONPOCHI AJIS TEKYILErO KOHTPOJLA:

1 YkaxuTe OCHOBHBIE THITBI MAILIMH, 1O IPUHIUITY pabOTHI, IPUMEHSIEMBIE B ITOPTax (BpeMs Ha OTBET 5 MUHYT)

Otsert:

2 VKa)XuTe OCHOBHOU THII JOKyMEHTA, COTJIACHO KOTOPOMY HE0OX0AMMO 3KcIuTyaTupoBats [ITM (Bpemst Ha OTBET 5 MHHYT)

OrtBer:




3 HazoBure mammHy nukindeckoro aeiicteust [ITM (Bpemst Ha OTBET 2 MUHYTHI)

A — IeHTO4HbII KOHBelep
b — xoB1110BBII 351€BaTOP

B — mudr*

I" - mueBMomnieperpyxarenb

4 Vkaxkute BapuaHT, cooTBeTCTBY oMK 1ukiny PDCA (Bpemst Ha OTBET 2 MUHYTHI)

A - mmaHupoBaHMe, BBIOTHEHNE, KOHTPOJIb, AEUCTBUE (KOppEKTUpYomue)*
b - noaroroska, npou3BoCTBO, KOHTPOJb, AEHCTBUE

B - npon3BoicTBO, KOHTPOJIb, aHAJIN3, INITAHUPOBAHUE

I" - nlanupoBaHue, aHaIU3, BHIIOJIHEHUE, KOHTPOJIb

5 Kaxoii u3 npuHIMIIOB MEHEHKMEHTA Ka4eCTBa JOJDKEH MIPUMEHSATHCS MpH olieHKe npurognoctd [ITM (BpeMst Ha OTBET 2 MUHYTHI)

A - IpUHSTHE PEUIeHNH, OCHOBAHHBIX Ha (pakTax™
b - npoueccHslii nogxon

B - mupepctBO

I" - nocTosiHHOE yny4lieHue

6 TIporeccHbIi MOAXO0 ATO - (BpeMsl Ha OTBET 2 MUHYTHI)

A - onmcaHHUE MPOLECCOB TEXHUIECKOTO 0OCITYKHBAHIS MAIlIMH W 000Py10BaHHS
b - paccmoTpenue mo0oi 1esTeNbHOCTH Kak Imporecca™®

B - cocraienne kapThl nporecca

I' - onmcanue Beex MPOLECCOB OPTaHU3ANH

7 MOHHUTOPHHT ¥ U3MEPEHUE 3TO - (BpeMs Ha OTBET 5 MHHYT)

A - KOHTPOIIb BCEX 3TAIOB AEATEIFHOCTH OPTaHU3AIIH MIIH MPEAIPUITHS

b - ycraHOBNIEHHE KOHTPOJIBHBIX TOYEK JUIsl KXKIOT0 Iporecca

B - mpouecc [u1st ocymecTBIEHNs! KOHTPOIISL KauecTBa MPOLYKIMU U YCIyT

I’ - KoMIUTeKC MEPOTIPUATHIA, TO3BOJIAIONINX OIIEHUBATH ITOKA3ATEIH IPOIecca WK TIPOLYKINH, s OTyYeHNS OO BEKTUBHON 1
CBOEBPEMEHHOM HH(OpMAIIH U COCTOSHUU IIporecca™

8 Kaxas ma(popmarus otHocutensHO CMK  nmoimkHa coepKaThCs B TODPKHOCTHBIX HHCTPYKIUSAX [UIS COTPYAHUKOB MPEITIPHSATHS?
(BpeMs Ha OTBET 5 MUHYT)

Ortser:

9 Yto mns npexnpustus no pemoHty [ITM GyneT oTHOcUTCS K pas3neny HHGPacTpykTypa? (BO3MOXKHO HECKOJIBKO BAPHAHTOB
oTBeTa) (BpeMs Ha OTBET 5 MHUHYT)

A - aIMUHHCTpATHUBHBIE 3aHUS ™
b - 3manus no pemonry IITM*
B — kpaHoBbIe yTH*

I' —x/n mytn

10 Kakue (akTopbl cpe/ibl MOTYT ITOBJIMATH Ha KAYECTBO BBINOJIHEHUS PaboT (HECKOJIBKO MPAaBHIIBHBIX BADHAHTOB OTBETa) (BpeMs
Ha OTBET 5 MUHYT)

A - icuxoaoruuecKue*
b - opranuzanuonubie*®
B — BHemnune

I" — xmumaTnueckue™®

TecToBBIE BOIIPOCHI IJIs TEKYIIETO KOHTPOIIS:

1. ITpuHIMI MEHEIKMEHTa KauecTBa - JIniepcTBO JOKEH OTPaXKkaTh... (BpeMs Ha OTBET 2 MUHYTHI)
A - TUIepCcTBO KOMIIAHNH Ha PHIHKE

b - nunepcTBo nonpasaeneHUi KOMIaHUM B TOCTUKEHUH Lieei

B - nuaepcTBo pyKoBOACTBA KOMIAHUU

I'- samnuue JINACPCKUX KAYCCTB Y KaXKAO0T'0 PYKOBOAALICTO COTPYAHUKA

2 Kakoil MeToJ; MO’KHO MCIIONIB30BaTh IS ONpeeSieHHs B3aUMOJCHCTBUS MEXILy MOApa3AeNIeHUsIMU U COTPYIHUKAMHU B KOMITAaHUH?




(BpeMs Ha OTBET 2 MUHYTHI)

A - IpOLIECCHBIN OXO0A

B - mocTpoenue 610K-cxeMBbI

B - pa3pabGoTka MaTpHIbl OTBETCTBEHHOCTH
I" - pa3paboTKa JOIKHOCTHBIX HHCTPYKIIUH

3 OpueHTanus Ha MOTPeOUTENS MPENUCHIBAET B KaUeCTBE MOTPEOHUTEIIs pacCMaTpUBaTh NOTpeduTenei, 00ImecTBo, Apyrue
OpraHH3alH, TOCYAaPCTBO 3TO OCHOBHOIA ... (BpeMs Ha OTBET 2 MUHYTHI)

Orser:

4 Kaxoii y4eHslii pa3paboTa CHCTEMHBIH ITOIX0/] K YIIPABICHNIO KaUeCTBOM, YACSISIOMNI 3HAYUTEIbHOE BHUIMAHHUE YETIOBEYECKOMY
(axTopy? (BpeMs Ha OTBET 2 MHHYTHI)

A - 3. Jlemunr
b - I.Jxypan
B - A .@eiirenbaym
I' - ®.Kpocbdu

5 Kaxoii MeTo1 ynpaBieHNs Ka9eCTBOM MPEAIOoIaraeT KOJUIEKTHBHYIO paboTy COTPYIHUKOB PA3IHIHBIX MOpa3IeIeHHH JUIs
pelIeHus IS pelIeHst KOHKPETHBIX MpobieM B o0acTu kadecTBa? (BpeMs Ha OTBET 2 MUHYTHI)

A - METOJZ TIOCTPOCHUS THarpaMMBl VcHKaBEl
b - meTon mocTpoeHust KOHTPOJIBHBIX KapT

B - MeTo TOCTpOEHUS TUCTOrPaMM

I' - MmeTon pa3BepThIBaHUS QYHKIIMU Ka4ecTBa

6 Kaxkoit metox cunraercs 3¢ (eKTUBHBIM AT ONIpeeTeHUs PUCKOB? (BpeMs Ha OTBET 2 MHHYTHI)

A - METOJl MO3rOBOro LITypMa
b - skcnepTHBIl MeTOA,

B - comuonornueckuit

I' - smMnupuueckuit

7 Kaxum oOpa3zom oOecriednBaeTcsl BOBICUEHUE BCEX COTPYIHHUKOB B YIIpaBlIeHHE KauecTBOM? (HECKOJIBKO MPABUIILHBIX BAPHAHTOB
oTBeTa) (BpeMsi Ha OTBET 5 MHUHYT).

A - aHKETUPOBaHUEM

b - 00yuenue

B - co3nanue moaoXUTeNIbHOT0 SMOLMOHAIBLHOTO (POHA TPUBEP)KEHHOCTH KOMIIAHUU
I" - coznanue cucTeMbl MaTEpUANIBHBIX NTOOIIPEHUN

8 Pacnipesienenre 1 TOBEJCHUE 0 CBEICHUS ITepcoHaNa (QyHKINHA, OTBETCTBEHHOCTH M TIOJTHOMOYHI MOYET BBITIOJTHATCS
CJICAYIOIIMM CIIOCOOOM... (HECKOIBKO MPABIJIBHBIX BAPUAHTOB OTBETA) (BpeMs Ha OTBET 5 MHUHYT)

A - TOIHKHOCTHBIC UHCTPYKITUN

b — yctHas gopma B miaHoit Gecene
B - xapTh! nipouieccos

I' - cranapTel opranuzanuit

9 HazoBuTe TMYHOCTHBIC KA9eCTBA, KOTOPBIMHU JJOIDKHBI 00JIalaTh COTPYTHUKH, IPOBOISINE BHyTpeHHHE ayanTsl CMK?
(HECKOJIBKO MPAaBUJIbHBIX BAPUAHTOB OTBETA) (BpeMs Ha OTBET 5 MUHYT)

A - 00BEKTUBHOCTD

b — 3akpsITOCTD

B - ciocoO6HOCT MPUHUMATh CAMOCTOSITEIBHBIE PELICHUS

I' - comHUTETBHOCTD

10 Kakue ocHOBHBIE TPeOOBAHUS K KOMIIETCHTHOCTH TIEPCOHAIIA, BRIONHAIOIIETO OTPY304YHbEIe paOOThI JOJIKHBI OBITh
YCTaHOBJIEHBI? (HECKOJIBKO MPaBUIBHBIX BAPUAHTOB OTBETA) (BpeMs Ha OTBET 5 MUHYT)

A - momyck K paboTe Ha KOHKpeTHOM THIe [ITM
B — BrICIICE 0Opa3oBaHKe

B - 3nanue Tb

I' - mpoxoXkIeHNEe HHCTPYKTaX

6.4. MeToaquueckue MaTepHaJibl, ONpee/isiiolye NpoueiypPbl OlleHHBAHUS




Kputepuu oueHuBanus:

"HeyHOBIETBOPUTENBHO" - CTYJCHT MMOKA3bIBaCT CIAOBI YPOBEHb TCOPETHUCCKUX 3HAHUI, HE MOXKET MPUBECTH MPUMEPHI U3
peanbHOH MpakTHKH. HeyBepeHHO 1 IOTHYIeCKH HelocIe0BaTeNbHO H3laracT MaTeprail. HempaBuiapHO OTBEYaeT Ha
JIOTIOTHUTEIBHBIE BOIPOCHI WM 3aTPyIHSIETCS C OTBETOM Ha HUX. He mMeeT yeTkoro npencraBieHus 00 M3y4aeMoM MaTepuare,
JonycKaet rpyobie omuOKu. JeMOHCTpUpyeT YaCTH4HBIE, (hparMeHTapHbIC, OYCHb TIOBEPXHOCTHBIC YMEHHUS, JOIMYCKast TpyObIe
omOKH. JIeMOHCTpUpYyeT HU3KHUI YPOBCHB BIIAJICHUS MATEPHAIOM, OTycKast TpyoObie ommoku. Tect - meHee 60% TpaBHIIBHBIX

OTBCTOB.

"ynoBIeTBOPUTEIBLHO" - CTyIEHT MOKa3bIBAET 3HAHNE OCHOBHOTO JIEKIIMOHHOTO U MPaKTHUECKOT0 MaTepuana. B oTBeTe He Beerna
MPUCYTCTBYET JIOTHKA U3J10%KeHUs. CTYJEHT UCIIBITHIBAET 3aTPyIHEHHS IPU NPHU BEJCHUU MPAKTUUECKUX PUMEPOB.
®parMeHTapHoe, 3HaHUS 0e3 TPyObIX oniOOK YacTHUHbIE, IEMOHCTPHPYET YMEHHS 0e3 rpyOnix ommoOok. He oTpaboTaHbl HABBIKK
U IpUEMBI CaMOCTOATENIFHOHN paboThI 6e3 rpyObix omubdok. Tect- 60-74% MpaBUIBHBIX OTBETOB.

"xopomo" - CTyIeHT MMOKa3bIBAeT JOCTATOUYHBIM YPOBEHb TEOPETHUECKUX U MPAKTUIECKUX 3HAHU, CBOOOAHO ONIEpUPYET
OCHOBHBIMH HNOHATUSAMU. YMEET aHAJIN3UPOBATh IPAKTUUECKUE CUTYALMH, HO AOIYCKAaeT HEKOTOPhIE OrpeItHoCTH. OTBET
MOCTPOEH JIOTHYHO, MaTepHaIl U3JIaraeTcsl TpaMoTHO. JleMOHCTpaIust 3HaHUH B 06a30BOM (CTaHAApPTHOM) 00BEME, CTOCOOHOCTD K
PEIIeHHIO TUTIOBBIX 3a/1a4. JleMoHCTpamyst yMeHuil Ha 6a30BOM (CTaHIApTHOM) ypoBHE Bragenne 6a30BHIMU HaBBIKAMU U
[pUeMaMH MO KOHTPOJIEM W PyKOBOJACTBOM. TecT - 75-84% mpaBUIbHBIX OTBETOB.
"oTimuHO" - CTYJEHT NMOKa3bIBAET HE TOJIKO BBICOKHI YPOBEHb TEOPETUUECKUX 3HAHUH M0 U3y4aeMOU TUCIUIUTMHE, HO U BUUT
MEXIUCIUIUIMHAPHBIE CBSI3H. YMEET aHAIM3UPOBATh MPAKTHIECKUe CUTyanud. OTBET MOCTPOEH JIOTHYHO. MaTepualt u3naraercst
YETKO, ICHO, apTYMEHTUPOBAHO. YMECTHO UCIOJIb3yeTCs HHPOPMAIMOHHBIN 1 WILTIOCTPATUBHBINA MaTepuait. JleMoHcTpaius
BBICOKOTO YPOBHS 3HAHUIT; CIIOCOOHOCTH CAaMOCTOSTEIBHOTO aHAIN3a U PeaTH3alliH ITOJTyYeHHBIX 3HaHUH. JIeMOHCTpanus yMeHHHA
BBICOKOT'O YPOBHSI; CIIOCOOHOCTB pa3paboTaTh CaMOCTOSITEIbHBIN, XapaKTePHBIH MOIX0/ K PEIICHUIO TIOCTABIICHHOW 3a1auH.
Brnagenue HaBbIKaMU U IPUEMaMHU Ha BBICOKOM YPOBHE, CIIOCOOHOCTH JaTh COOCTBEHHYIO OLIEHKY M3y4aeMoro MaTepuana. Tecr -

85-100% mpaBUIbHBIX OTBETOB.

7. YAEBHO-METOJUYECKOE 1 UH®OPMALIMOHHOE OBECIIEYEHUE JUCHOUIIJIMHBI (MO YJISA)

7.1 PexomeHnayemasi 1uTepaTypa

7.1.1. OcHoBHasl 1UTEpPaTypa

ABTODBI, COCTaBUTEIH

3arnaBue

W3naTennscTBO, Tof

JI1.1 |JIeomos O. A.,
TemacoBaI'. H.,

Beprazosa 10. T

YnpaBneHne Ka4ecTBOM: yUeOHUK

Cankr-IlerepOypr: Jlans,
2020

OmneparrionHas cucrema Windows

7.3 IlepeyeHb NPOrpaMMHOro odecreveHust

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIHUIIIMHBI (MOAYJIS)

Hasnauenue

O6opynoBaHue

YuebOnas ayIUTOpUSA IS
MPOBEJCHUS TEKYIIETr0 KOHTPOJIS
Y TIPOMEKYTOYHOM aTTeCTallui

AyauropHas nocka; Komruiekt yueOHol MebGenu

Yuebnas ayIUTOpUs qutst | AynuropHas nocka; Kommiexr yaebHoit mebenn

HPOBEJICHUS 3aHATUH

JICKIIMOHHOTO THIIA

YaebHas AyIUTOPHS quts | AynuropHast nocka; Komrurekr yaeOHoi Mmebemn

HPOBEACHUS TPYIIIOBBIX "

WHJIMBUYaJIbHBIX KOHCYJIbTallUi

VYaeOnas ayAUTOpHs 1t | AynuropHast focka; KomiiekT yueOHol MeGenn

MPOBEICHUS MPaKTHIECKUX

3aHATHHI

TTomerienue s | Kommnexkr  yue6Hoit mebenm; IIK — 6 mT., noaxmoyeHHBIXx K cetd  "HHTepHer" u
CaMOCTOSTEIILHON paboTHI | 00ECIIEUMBAIOIIMX ~ JIOCTYIl B  JJICKTPOHHYIO  MH(OPMAIMOHHO-00pPa30BaTEIbHYIO  Cpemy
o0ydJaromuxcs YHuUBepcHuTeTA.




